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COUNCIL HOUSE SALES

The 1987 Housing (Scotland) Act extends tenants Right to Buy their Council homes.  As a result of the Housing (Scotland) Act 2001, substantial changes were made to the Right to Buy.  These changes came into force on 30th September, 2002 but the rights of tenants remaining in their existing homes are unaffected.

The number of Council houses sold through the right to buy scheme (by area)
totalled 74 for the year 2007/08.

	Town
	No

	Alloa
	23

	Alva
	14

	Clackmannan
	5

	Coalsnaughton
	2

	Devonside
	1

	Dollar
	4

	Fishcross
	1

	Kennet
	0

	Menstrie
	1

	Muckhart
	0

	Sauchie
	11

	Tillicoultry
	9

	Tullibody/Cambus
	3

	TOTAL
	74


Any enquiries regarding the above please contact:
Admin & Legal Services, Tel:  01259 452094 or e-mail legalservices@clacks.gov.uk

ROAD ORDERS

Road Orders are part of the legal process of placing speed, access, or parking restrictions on roads and footpaths.   As the roads authority for the area, it is the Council’s responsibility to formalise all changes to the general  pattern of  access or use of public roads. 
There were a total of 47 Road Orders for the year 2007/08.
	Type of Order
	No

	Temporary Closure
	16

	Emergency Road Closure
	5

	Emergency Suspension of Parking
	1

	Speed Zones
	1

	Speed Limits
	11

	Revocation of One Way
	1

	Waiting Restrictions
	6

	Temporary Revocation of Parking Restrictions
	1

	Parking Places Order
	1

	Weight Restriction
	1

	Disabled Parking Space
	1

	Temporary Prohibition of Turning
	1

	Stopping Up
	1

	TOTAL
	47


Any enquiries regarding the above please contact:
Chief Executive’s Services, Tel:  01259 452004 or e-mail chiefexecutivesservices@clacks.gov.uk 
PROPERTY ENQUIRIES

Property Enquiries are applications for property certificates which inform owners or potential purchasers about public services or development plans for the surrounding area.
	Total No of Property Enquiries for 2007/08

	11


Any enquiries regarding the above, please contact:
Chief Executive’s Services Services, Tel:  01259 452096 or e-mail chiefexecutivesservices@clacks.gov.uk
TAXI LICENSING

Successful applications for new, renewal and substitution licences relating to taxis, private hire vehicles and their drivers for the year 2007/08.
	Licence Type
	No

	New Taxi/Private Hire Driver
	41

	New Taxi/Private Hire Operator
	14

	Substitution of Vehicle
	23

	Renewal Taxi/Private Hire Driver
	119

	Renewal Taxi/Private Hire Operator
	75

	Grant Taxi/Private Hire Driver
	9

	Grant Taxi/Private Hire Operator
	3

	TOTAL
	284


Any enquiries regarding the above, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail chiefexecutivesservices@clacks.gov.uk
CIVIC LICENSING

The Council has authority to license a number of services delivered to the public.  The licensing process increases public protection and helps to ensure uniformity of approach. 
The following table outlines the successful applications for licences relating to animals, businesses, catering, entertainment and public occasions for the year 2007/08.
	Licence Type
	No

	Public Charitable Collection
	13

	Charitable Collection
	1

	Public Procession
	17

	Street Trader
	12

	Second Hand Dealer
	7

	Market Operator
	1

	Lotteries and Amusement
	3

	Late Hours Catering
	7

	Public Entertainment
	3

	Temporary Public Entertainment
	14

	Theatre
	1

	Riding Establishments
	2

	Breeding of Dogs
	3

	Boarding of Animals
	1

	Pet Shop
	2

	TOTAL
	87


Any enquiries regarding the above, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail chiefexecutivesservices@clacks.gov.uk
LIQUOR LICENSING

Clackmannanshire’s Licensing Board is responsible for deciding the outcome of all applications for authority to sell beers and spirits etc. 
Successful applications from Public Houses, Hotels/Off-Sales and Entertainment premises for grant, renewal or transfer of licences, regular extensions and occasional licences for the year 2007/08.
	Licence Type
	No

	Temporary Transfers
	28

	Permanent Transfers
	2

	Occasional Licence
	101

	Temporary Licence
	0

	Occasional Permission
	57

	Occasional Extensions
	58

	Gaming Machine
	3

	Main Licence Affirmation
	1

	TOTAL
	250


Any enquiries regarding the above, please contact:
Chief Executive’s Services Services, Tel:  01259 452093 or e-mail chiefexecutivesservices@clacks.gov.uk
LICENSING BOARD RACIAL EQUALITY SCHEME

In line with the Licensing Board Race Equality Scheme, the Board is committed to monitoring the uptake/granting of licenses by ethnic origin. The following information details the most recent analysis of equal opportunities questionnaires completed and returned during the financial year 2007/08.
	Racial Origin
	Civic Licence
	Liquor Licence

	White Scottish
	78
	29

	White Other British
	10
	1

	White Irish
	2
	0

	White Any Other
	3
	0

	Asian Bangladeshi
	0
	0

	Asian Chinese
	1
	0

	Asian Pakistani
	0
	5

	Asian Indian
	1
	0


Any enquiries regarding the above, please contact: 
Chief Executive’s Services, Tel:  01259 452093 or e-mail chiefexecutivesservices@clacks.gov.uk
TENDERS

The Council uses the tendering procedure to ensure best value for the purchase of goods and services.  Where expenditure is planned, a number of companies able to meet the requirements of the Council are invited to submit a competitive quotation for the supply of the required items or services.  Orders or contracts are placed with those suppliers providing the best overall value.
	Description
	No

	£10,000 - £50,000
	9

	£50,000+
	32

	Number of Tenders Accepted 2007/08
	41






Reason for acceptance after evaluation:
	Lowest Tender
	31

	Only Tender
	5

	Negotiated Tender
	0

	All Tenders ‘accepted’ (draw down list compiled)
	1

	Best Value
	2

	Highest Score
	2






Council Services – spread of tendering activity

	Chief Executive’s Services
	1

	Corporate Development Services
	3

	Development & Environmental Services
	11

	Services to People
	26


TENDER EXCEPTIONS
Contract Standing Orders form the rules that govern the way in which tenders for the supply of goods or services are managed.  These rules cannot cover every eventuality, but where any deviation is necessary the resulting process is fully assessed and documented through the ‘Standing Orders Exception Process’ . All applications for an exception to Contract Standing orders must be approved by the Head of Admin & Legal and the Head of Finance.  
A register of exception applications is maintained, and summary information for 2007/8 is presented  below.
	
	Service
	Nature of Tender
	Reason

	
	Corporate Services


	Microsoft Licences
	Exception to S.O. on delivery of electronic quotations through the OCG which were secured within the Catalist Website


Any enquiries regarding the above, please contact: 
Admin & Legal Services, Tel:  01259 452110 or e-mail adminservices@clacks.gov.uk 
Comments and Complaints/Ombudsman System

All official comments or complaints received which relate to Chief Executive Services are investigated and reported (these are noted below as 1st  or second stage complaints).
Where it is not possible for a complaint issue to be resolved within the Service to which it refers, the Chief Executive will conduct a separate review of the circumstances with the ail of resolving the issue (identified below as 3rd stage complaints).

If a complainer remains unhappy with the way an issue has been dealt with after the above stages, the matter can be referred to the Scottish Public Services Ombudsman's Office (the SPSO).
The SPSO provides a free, accessible independent and responsive complaints review system across public services in Scotland. When a complaint has been made against Clackmannanshire Council to the Ombudsman, the Council are invited to comment on the matter.  The following table outlines the complaint activity over 2007/8.

	Stage
	Service
	Referrals
	Nature of Complaint
	Outcome

	1st Stage
	
	
	
	

	
	TOTAL
	0
	
	

	2nd Stage
	
	
	
	

	
	TOTAL
	0
	
	

	3rd Stage
	Housing
	3 
	(a) flat roof repairs
(b) Anti-social behaviour

(c) Failure to respond to requests for repairs to house & garden (Sauchie)
	(a) & (c) ongoing
(b) Final response issued

	
	TOTAL
	3
	
	


	Ombudsman
	Service
	Referrals
	New referrals & ongoing issues
	Comment

	
	Chief Executive’s
	1
	 purchase of house 
	Ombudsman report issued – not upheld –closed.

	
	Services to People
	3
	(a) exclusion from school
(b) costs of free care following client’s move out of local area

(c) expression of dissatisfaction with service delivery (social services)
	(a) ongoing (note – report issued April 2008)
(b) Ombudsman report issued on purchase of house – not upheld – closed.

(c) complainer approached SPSO direct – referred by to service for investigation.

	
	Total
	4
	
	


Any enquiries regarding Comments and Complaints/Ombudsman System please contact: 
Admin & Legal Services, Tel:  01259 452006 or e-mail adminservices@clacks.gov.uk
Consultation Documents / Team Consultations

	Consultation
	Team

	Gambling Act 2005
	Legal Team

	Licensing Bill
	Legal Team

	Gould Report
	Admin Team


Any enquiries regarding Consultation Documents or Team Consultations, please contact: 
Admin & Legal Services, Tel:  01259 452103 / 2082
e-mail adminservices@clacks.gov.uk  /  legalservices@clacks.gov.uk
Freedom of Information (FOI)

The Freedom of Information (Scotland) Act (FOISA) came fully into force on 1st January 2005.  The table below provides a breakdown in relation to the source of the enquiries (where that is known).  It also provides performance information in relation to the management of these requests. (note – those enquiries listed under the ‘outstanding’ column are ones which were received close to the year-end, but had not been completed).
There were 239 FOI enquiries received by the Council for the year April 2007 – March 2008.

	Enquiries Received

	Service
	No of Enqs
	Info Released
	Partial Release
	Out-standing
	Awaiting Clarification
	Info Not Held by Council
	Other-wise Accessible
	Cancelled/ With-drawn
	Not FOI
	Comment

	Chief Executive’s Services
	29
	23
	0
	0
	0
	5
	0
	1
	0
	

	Services to People
	78
	72
	0
	4
	0
	0
	0
	2
	0
	

	Development & Environmental Services
	73
	66
	0
	0
	0
	7
	0
	0
	0
	

	Corporate Development
	59
	57
	2
	0
	0
	0
	0
	0
	0
	Reasons given to explain partial responses. 

	TOTAL
	239
	218
	2
	4
	0
	12
	0
	3
	0
	


	Sources of Enquiries

	
	Chief Executive’s Services
	Services to People
	Development & Environmental Services
	Corporate Development

	Commercial
	6
	5
	26
	13

	Press
	6
	29
	4
	19

	Internal
	0
	0
	0
	0

	Solicitors
	1
	3
	8
	2

	Politicians
	2
	5
	1
	2

	Other Public Bodies
	7
	12
	8
	9

	Individual Citizens
	7
	24
	26
	13

	Unidentified
	0
	0
	0
	1


In any instance where a response to an information enquiry raises a challenge, a review of the case will be carried out by staff in the Chief Executive’s Service.  Over the year, the following reviews were completed:
	Review of Enquiries

	Service
	No
	Decision

	Chief Executive’s Services
	1
	Investigation into failure to supply the requested information. Misunderstanding resolved and information requested was released. 

	Services to People
	1
	Request for information identifying tenants of Council Houses was partially refused – the decision was reviewed, and upheld. 



	Development & Environmental Services
	0
	

	Corporate Development
	0
	


Where an enquirer remains unsatisfied after the Council has reviewed their concerns relating to the release (or with holding) of information, they can ask the Scottish Information Commissioner to conduct an independent review of the facts.
	Enquires Reported to the Information Commissioner 2007/8

	Service
	No
	Decision

	Chief Executive’s Services
	0
	

	Services to People
	0
	

	Development & Environmental Services
	0
	

	Corporate Development
	0
	


Any enquiries regarding FOI, please contact: 
Admin & Legal Services, Tel:  01259 452111 or e-mail adminservices@clacks.gov.uk
Trust Grants Awarded

The Council is responsible for the administration of assets of a number of Charitable Trusts.  The table below confirms the number of awards made, and the amount distributed.
There were 41 Trust Grants awarded from April 2007 to March 2008.
	Name of Trust
	No of Grants Awarded
	Total Awarded £
	Notes

	Community Chest
	23
	9,042.05
	

	Spittal Trust
	11
	2,855.26
	

	Clackmannan District Charitable Trust
	7
	1,481.00
	

	Comrie Trust
	0
	0
	

	Clackmannan District Brass Band Trust
	0
	0
	


Any enquiries regarding Trust Grants, please contact: 
Admin & Legal Services, Tel:  01259 452108 or e-mail adminservices@clacks.gov.uk
Statutory Meetings

The Council’s decision making structure is clearly detailed elsewhere.  The table below confirms the number of statutory meetings and the number of key working groups held over the year.

There were 35 Council and Committee meetings held between 01 April 2007 and 31 March 2008. (44 including the strategic working groups)
	Description
	No

	Council Meetings (includes 4 special meetings)
	13

	Regulatory Committee meetings
	11

	Regulatory Sub-Committee meetings
	5

	Workforce Committee Meetings
	4

	Scrutiny Committee Meetings
	7

	Appointments Committee
	2

	Strategic Working Groups

· Asset Management Working Group

· Leisure Strategy Working Group 

· 3-12 Review Working Group 
	5

2

2

	TOTAL
	44


The Council is required to establish an Education Appeals Committee to hear appeals against decisions taken in relation to, for example, school placing requests or exclusions from school.  During 2007/8  the Committee was required to meet on only one occasion to hear an appeal against a decision to exclude a pupil from school.
Any enquiries regarding Statutory Meetings, please contact: 
Chief Executive’s Services, Tel:  01259 452106 or e-mail chiefexecutivesservices@clacks.gov.uk
Constituent Enquiries raised by Elected Members 
as recorded in Enquiry System
Elected members consult and are consulted by their constituents on a wide range of issues. Where a member of the public raises an issue of concern or makes an enquiry through an elected member, the elected member may consider that it is appropriate to take the matter forward on their behalf.  
	Total No
Enquiries between 1 April 2007 and 31 March 2008

	744


Any enquiries regarding the above, please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail chiefexecutivesservices@clacks.gov.uk
Civic Events

Administration and Legal Services are responsible for organising civic receptions and hospitality provided by Provost Derek Stewart.  The Council is aware of many special occasions that will be officially commemorated and celebrated, but from time to time local groups, organisations and others contact the Council to suggest an occasion that might be worthy of being honoured through a celebration.

The Provost, as civic head of the Council attended the following number of events during 
April 2007 - March 2008
	No of Events Attended

	59


Any enquiries regarding the above, please contact: 
Chief Executive’s Services, Tel:  01259 452011 or e-mail chiefexecutivesservices@clacks.gov.uk
Service Performance Statement

Service Plans give a brief overview of the work done by each of the services and show their targets for improving performance and developing and enhancing services over a 3 year period.  For full details of the Chief Executive’s Service Plan, see the current 3 year plan.
The Chief Executive’s service reviews its performance continuously, but reports to the Scrutiny Committee formally twice yearly.   The following is the latest report presented to the Committee.
2007/08 Progress Summary – Administration and Legal Services

CHIEF EXECUTIVE’S SERVICE PLAN PROGRESS REPORT:

SUMMARY
	Target Outcome
	No. of targets

2007-08
	Complete
	Unlikely to complete during the year
	Comments

	Strategic Policy
	
	
	
	

	Effective external and internal strategic partnerships which meet the Council’s and its partners’ strategic objectives
	9
	100%
	
	     

	Improved communications and information management
	4
	75%
	25%
	     

	Socio-economic regeneration of Clackmannanshire and its most deprived communities
	5
	80%
	
	     

	Administration & Legal Services
	
	 
	
	

	Good standards of corporate governance are in place in respect of all Council activity
	10
	90%
	10%
	The documents that make up the wider framework of governance are under constant review.

	Effective services are provided timeously to all internal and external customers 
	7
	86%
	
	Service outputs and standards are published bi-monthly on the website.

	Legal aspects of significant projects are delivered to a high quality
	8
	88%
	
	Ongoing consultation continues to ensure that the service meets the requirements of internal and external customers

	Administrative and legal services are subject to continuous improvement
	9
	100%
	
	Ongoing review of procedures and policies to ensure delivery of  efficient and effective services.

	Total / Average
	52
	90%
	4%
	


Any enquiries regarding the above, please contact: 
Chief Executive’s Services, Tel:  01259 452003 or e-mail chiefexecutivesservices@clacks.gov.uk
Clackmannanshire Council, Administration and Legal Services, Greenfield, Alloa, FK10 2AD�Tel:  01259 450000  Fax:  01259 452230 LP:  09  e-mail:  adminservices@clacks.gov.uk
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