
A GUIDE FOR STAFF

YOUR ROLE IN SUPPORTING

CARERS



Carers

A carer is someone who provides unpaid help and support to a relative, friend or
neighbour who could not manage without that help due to frailty, long-term
illness, addiction or disability.

Many carers do not see themselves as carers but primarily as a parent, child, wife,
husband, partner, friend or neighbour. Carers may live with the person they care for
but many do not. Some carers will be balancing employment with caring or feel they
have to give up paid employment to care. There is no such thing as a typical carer.
They are all ages and come from all sections of society. Caring roles have an impact
not only on individual carers but also on whole family units.

The role of carers in the provision of health and social care

Carers are a vital and central part of the whole health and community care system.
They are often the main providers of care to the person for whom they care. The drive
towards delivering person-centred services that support people in their own home
depends heavily on the contribution made by unpaid carers. Demographic change
will mean a significant growth in the number of older people wanting to be looked
after at home. However, social trends also indicate a reduction in the number of
potential carers. This reinforces the need to support those carers who want to take on
caring responsibilities for family members and friends.

It is estimated that around one in eight adults are currently carers – a figure that is set
to increase together with the intensity of the type of care provided. If this care were
withdrawn, health and social care systems would collapse. If carers stop being able to
provide care because of their own health problems, the pressure on health and
community care systems would be significantly increased.

The impact of caring on the carer’s own health

Evidence tells us that carers have an increased likelihood of developing long-term
health problems, often as a result of their caring role. Many carers suffer physical
problems due to care-related tasks such as lifting, pushing etc. They may also
experience general health problems such as exhaustion, lack of sleep and exposure to
infection. In addition, they can suffer from mental health problems such as stress and
depression, which can be caused by the isolation and financial worries associated with
caring. As a result, many carers report that they smoke, drink or use drugs more as a
result of their caring responsibilities. It is therefore vital that carers are identified early
on in their caring role and provided with appropriate information on the sources of
support available to them. Too many carers are not aware that support may be
available until they reach crisis point, which may be too late to prevent damage to
their own physical and mental health.



Supporting carers

In an attempt to ensure that supporting carers becomes an integral part of the way
that statutory agencies work, the Community Care and Health (Scotland) Act 2002
contained the fundamental principle that carers should be treated as key partners in
the provision of care. They are usually the main care providers for the person they
look after but, unlike other care providers, they are not paid to provide that care.
Carers generally have a close personal relationship with, and commitment to, the
person they care for. For all these reasons, carers play a unique role in the overall
provision of care to the person they care for and in care in the community as a whole.
Carers should therefore not be regarded as a distinct client group needing support
but instead as key service providers who need resources to help them deliver their
contribution to the overall package of care.

The Community Care and Health (Scotland) Act 2002 also introduced an entitlement
for both adult and young carers to request an assessment of their ability to provide
care, independent of any assessment of the person for whom they care. It also placed
a duty on Local Authority staff to inform carers of their potential right to a Carers
Assessment. In addition it stipulated that Local Authority staff must take into account
the views of carers when putting together a community care package.

The Act also placed a duty on NHS boards to produce Carer Information Strategies
detailing how they were going to inform carers of their rights (including their right to
a Carers Assessment), signpost carers to appropriate local support and provide
training for carers to support them in their caring role.

NHS and Local Authority staff have a vital role to play in identifying carers, offering
them information and referring them on to sources of advice and support. NHS staff
also have an important role to play in ensuring that carers’ own health needs are
proactively addressed.

Information is key to improving the health and wellbeing of carers. Information
enables carers to make early and informed choices about seeking practical and
financial support. It helps carers access support before they reach crisis point. It also
helps to tackle inequality and social exclusion for many ‘hidden’ carers who are not
aware that help and support is available.

The Princess Royal Trust Carers Centres

The Princess Royal Trust Carers Centres in Falkirk and Stirling are dedicated to the
provision of information and support to carers across Forth Valley. They provide a
variety of services including: newsletters, information packs, support groups, social
activities, one to one support and the opportunity to have a say in the development
of services. The Carers Centres also provide information and support for NHS and
Local Authority staff who work with carers.



What do carers want from NHS and Local Authority professionals?
� Involvement as partners in the caring team
� Consultation on the care programme, hospital discharge, day care arrangements
� Recognition of their own health needs
� Information about the illness/disability of the person they care for and any treatment
� Training in lifting and nursing procedures
� Advice on coping with the psychological effects of caring
� Information about support available for them e.g. Carers Assessments, Welfare

Benefits
� Direction to help from other agencies

What can I do to identify and support carers?
There are estimated to be approximately 36,000 carers in Forth Valley, however, only
around 10% are known to the agencies that support carers such as Carers Centres.
NHS and Local Authority staff have frequent contact with carers - in their homes, on
the wards, on the phone, at appointments. The following list will help you identify
carers and ensure they receive the support they deserve.
� Have you checked?

� If there is a family member/friend involved in providing some of the care and
support at home for the patient/client

� If the carer is providing care alone or with the help of another person
� If there are tensions within the family unit because of the disability or illness of

the patient/client
� If the medical condition of the patient/client is having an impact on their carer
� If the patient seeking medical attention because of a strained back is a carer
� If the medical attention sought is as a result of inappropriate caring duties

� Have you determined?
� What caring responsibilities are carried out by the carer
� Why the carer has to carry out these responsibilities
� What other agencies provide support to the family
� How long the carer has been providing care
� How many hours per week of care they provide

� Have you thought about?
� Speaking to the carer about their caring role
� Finding out what support is needed in the home to support the carer or reduce

their level of caring
� Advising the carer of their right to request a Carers Assessment and providing

help to access this assessment through their local Social Work department
� Referring the carer to another agency for specialist services or support
� Asking if the carer receives any financial support to help them in their caring

role
� Referring the carer to their local Carers Centre where they can access a range

of services and support



The role of young carers in the provision of health and social care

Many children and young people caring for an adult or other family member who has
an illness or disability receive little or no support. Levels of responsibility for household
tasks, care for siblings, and other forms of help for parents will vary widely according
to the child’s age and stage of development and different family expectations.
Children should not be expected to take on similar levels of caring responsibilities to
adults, or be responsible for the intimate care and supervision of their parents or other
family members.

Supporting young carers

The Community Care & Health (Scotland) Act 2002 enables a young carer to have
their needs assessed by the Local Authority without the need for parental consent.
Many children and young people carry out a level of caring responsibilities which
prevents them from enjoying normal social opportunities and from achieving full
school attendance. Such young carers should be seen as children in need and
supported accordingly. Schools, community education and youth support services in
particular should be alert to the possibility of young people taking on inappropriate
levels of responsibility when parents or other family members need care.

Because of the wide range of factors relevant to the young carers wellbeing e.g. their
educational development and the differing needs of the person being cared for, a
child-centred approach, in line with the Getting it Right for Every Child (GIRFEC)
model, is required to determine where additional support can help improve
outcomes. A number of agencies, including the Local Authority, NHS and the
voluntary sector, are likely to have a role to play in a young carer’s assessment. It is
therefore essential that there is an effective co-ordinated approach to joint working
between these agencies to ensure that any additional support provided is appropriate,
proportionate and timely.

The Impact of caring on the young carers own health

Children and young people who are caring for a parent or sibling may experience
stress due to: the social stigma of parents who have addictions or suffer from mental
ill health; tiredness; isolation from friends; bullying; and falling behind at school.

The Princess Royal Trust Carers Centres - Young Carers Projects

The Princess Royal Trust Carers Centres in Falkirk and Stirling have Young Carers
Projects which provide information and support to young carers across Forth Valley.
They provide a variety of services including: newsletters; one to one support;
opportunities for young carers to get together, have a break, make friends and try out
new activities; holidays; and support at school. Young Carers Projects also provide
information and support for NHS and Local Authority staff who work with young
carers.



What can I do to identify and support young carers?

Professionals from the NHS and the Local Authority have a crucial role to play in
ensuring that children and young people who may be caring within the family are
identified at an early stage and offered support. The following list will help you
identify young carers and ensure they receive the support they deserve.

� Have you checked?
� If there is a child or young person under the age of 18 involved in providing

some care and support at home
� If the young carer is providing care alone (e.g. in a lone parent family) or with

the help of another adult
� If the medical condition of the patient/client is having an impact on the young

carer
� If the child or young person seeking medical attention because of a strained

back is a young carer
� If the child or young person showing signs of emotional or behavioural

problems is a young carer
� If the medical attention sought is as a result of inappropriate caring duties

placed upon the young carer

� Have you determined?
� What caring responsibilities are carried out by the young carer
� Why the young carer has to carry out these responsibilities
� What other agencies provide support to the family
� How long the young carer has been providing care
� How many hours per week of care they provide
� If the child or young person is at risk

� Have you thought about?
� Speaking to the parents and the young carer, either separately or alone, about

their caring role
� Finding out what support is needed in the home to support the young carer or

reduce the level of care they provide
� Advising the young carer of their potential right to a Carers Assessment and

providing help to access this assessment through their local Social Work
department or Carers Centre

� Referring the young carer to another agency for specialist services or support
� Referring the young carer to their local Carers Centre where they can access a

Young Carers Project
� Your duty to report any child protection issues through the appropriate agency



Contact details of the Princess Royal Trust Carers Centres
in Forth Valley

Falkirk & Clackmannanshire Carers Centre
Bank Chambers
1a Bank Street
FALKIRK
FK1 1NB

tel: 01324 611510
e-mail: centre@centralcarers.co.uk
web: www.carersfalkirk.org.uk

Alloa Office
Whins Resource Centre
Whins Road
ALLOA
FK10 3SA

tel: 01259 219288
e-mail: alloaoffice@centralcarers.co.uk
web: www.carersfalkirk.org.uk

Stirling Carers Centre
65-69 Barnton Street
STIRLING
FK8 1HH

tel: 01786 447003
e-mail: info@stirlingcarers.co.uk
web: www.carers.org/stirling

Contact details of the Local Authorities in Forth Valley

Clackmannanshire Council Falkirk Council Stirling Council
Greenfield Brockville Drummond House
ALLOA Hope Street Wellgreen

FALKIRK STIRLING
Tel: 01259 450000 Tel: 01324 506400 Tel: 01786 471177

Carers Scotland website: www.carerscotland.org

Princess Royal Trust for Carers website: www.carers.org/professionals

NHS Forth Valley Carer Information Strategy: www.nhsforthvalley.com



The Princess Royal Trust
for Carers

Carseview House, Castle Business Park,
Stirling FK9 4SW

Tel: 01786 463031
Fax: 01786 451474

www.nhsforthvalley.com

Pr
in

te
d

on
Re

cy
cl

ed
St

oc
k

by
Fa

lk
irk

Pr
in

tw
or

ks
Te

l:
01

32
4

50
14

90
Fa

x:
01

32
4

50
14

91
e-

m
ai

l:
pr

in
tw

or
ks

@
fa

lk
irk

.g
ov

.u
k

''

In partnership with


