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High Street
Here we have a new events space made 
of top quality sandstone, taking away the 
tricky and uneven cobbles that used to be 
at the top of the town’s main street. Three 
10ft tall stainless steel figures by Aberfoyle-
based artist Rob Mulholland are a focal 
point in the new space.  

Bright future
for Alloa

Pupils from Park Primary 
admire the new sculptures

Eight months and £2.4 million pounds later and the Imagine Alloa town 
centre regeneration project is complete.

The ambitious initiative to breathe new life into the town has brought together works of 
public art with a significant improvement in the town centre roads and pavements.

New lighting and street furniture have made the town a bright and comfortable place to 
visit. And more bins in the town mean litter should be reduced.

“The town looks much fresher,” said Chief Executive Angela Leitch.

“Visitors to the town centre can’t fail to be impressed by the changes. It has only been 
12 months since the project started, and much of the construction work took place over 

the worst of the winter weather, but what has been 
achieved is truly remarkable.”

Primrose Street, High Street, Drysdale Street 
and Shillinghill have seen the most benefit 
from the work, funded in the main by 
the Scottish Government’s Town Centre 

Regeneration Fund.

Councillor Janet Cadenhead, Leader of the 
Council added: “We’re the first scheme in 

Scotland to be complete and I’d like to thank 
the people involved in the project for their 
hard work, but more importantly the traders 
and residents in the town for their support and 
patience.”

Rachel Collins, Director of Alloa firm Retro Glass, 
congratulated everyone involved in the project. 
She said: “The atmosphere in the Make Room 
has been terrific and there has been a real buzz 
about the town, with all types, levels ages and 
abilities participating in the events. It has prived 
beyond a doubt, that this type of creative 
interaction, whatever the medium, has a real 
positive impact socially on people and the 
community as a whole.”

See how the other streets have been 
transformed on page 3.
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Tough Decisions

Growing in Excellence
New flood alert system
A new flood warning system has been developed by the 
Council and the Scottish Environment Protection Agency 
(SEPA) for the River Devon. The system is now operated by 
SEPA, through their current ‘Floodline’ service. It gives 3 hour 
advance alerts and warnings of likely flooding at six specific 
locations along the river which have been prone to flooding. 

 Rackmill, Dollar

 Sterling Mills, Tillicoultry

 Glenfoot Bridge at Marchglen

 River Devon at Alva                 

 Menstrie Industrial Site

 River Devon at Cambus Weir   

Floodline is a public information service currently operated 
by SEPA providing flood alerts and warnings, together with 
advice on what to do before, during and after a flood. The 
service is provided through a dedicated 24 hour telephone 
line (0845 988 1188) and at the SEPA website at www.sepa.
org.uk/flooding/live_flood_warnings/floodline_service.
aspx.  

However, SEPA also plan to operate a new national flood 
warning service called ‘Floodline Warnings Direct.’ This service 
will send messages, free of charge, about flooding directly 
to people and businesses who register for the service.  SEPA 
plan to have this new service operating by Spring 2011. If you 
wish to pre-register for this service go to SEPA’s website at 
www.sepa.org.uk/flooding/floodline_warnings_direct.aspx

Improving our environment
We aim to maintain the natural environment and the built heritage in Clackmannanshire. 
To achieve this we have rolled out a series of plans and strategies to help improve our 
environment, protect it and enhancing it for the enjoyment of this and future generations. 

Funding reductions will have major 
implications for the Council’s ability to 
sustain services and these expected funding 
reductions will have to be addressed against 
a background of an expected increase in 
demand for Council services because of 
changing demographics. 

To ensure that the Council’s approach to the 
forthcoming budget pressures is as effective 
as possible, and identifies all feasible means 
of balancing the budget, it is essential that 
all of the Council’s stakeholders - including 
local residents, service users, community 
councils, staff and trade unions - have the 
opportunity to gain an understanding of the 
Council’s financial position and to contribute 
ideas on how the Council might approach 
the challenges faced.

We will ask you to:

 reflect and provide comment on 
options for savings that managers have 
suggested

 indicate if particular services should be 
further prioritised or protected, and which 
services should be reduced within a finite 
budget

 provide feedback on our approach

 provide details of any other initiatives 
they believe the Council should consider 
to reduce costs or increase income.

Watch Clacksweb and Council offices for 
more information.

Clackmannanshire Council is 
one of the first organisations 
in Scotland to undergo a 
new type of assessment for 
children’s services - and got 
flying colours.

HM Inspectorate of 
Education used to inspect 
schools individually. Now, 
they check out how well we 
look after children across 
all Council and other public 
services: schools, social care, 
health and police.

This latest report concluded 
that our public services are 
good at listening to and 
respecting children and at 
keeping them safe. We are 
very good at responding to 
immediate concerns and are 
improving our performance.

What does this mean?
•	 Public	 services	 work	

together to teach children, 
parents and professionals 
how to use the internet 
safely. (See www.
thinkuknow.co.uk for more 
information on this).

•	 School	 staff	 identify	
children who need support 
and ensure they get the 
help they need at an early 
stage. This can include 
specialist help, such as the 
Council’s Psychological 
Support Service. 

•	 Staff	 work	 very	 well	
together to find children 

Did you know?
Almost half of all waste is recycled in 
Clackmannanshire. Clackmannanshire Council 
continues to be the top performer nationally, 
comparing well with the Scottish average of 34%. 
We also provide advice and guidance to local 
businesses and householders to reduce waste and 
are well on our way towards the 2013 target of 
50% recycling.

Did you know?
We have seen a 4% fall in our CO2 emissions 
in Clackmannanshire. The vast majority of this 
fall comes from improved management of our 
waste and buildings following the introduction 
of Facilities Management. We have also seen an 
increase in our carbon emissions from streetlights.

Did you know?
We use less gas. The Council used over 18.6m KWh’s 
of gas during 2009/10 which compares favourably 
with 2008/09 which was 19.6m KWh’s.

Did you know?
Our streets are getting cleaner. During 2009/10 the 
cleanliness index was 74 (out of 100). This is similar 
to the Scottish average of 73 (out of 100).

Did you know?
99% of pest control requests were responded to 
within 2 days, demonstrating that we respond 
quickly to your needs.

Did you know?
100% of abandoned cars were removed within 14 
days demonstrating that we respond quickly to 
your needs.

Did you know?
The Council performed well in the Association 
of Public Sector Excellence (APSE) Performance 
Network Awards. We were finalists in Best Performer 
and Most Improved in Building Maintenance, and 
in the Most Improved Street Care category. We 
won the Best Performer Award for the third year 
running in Building Maintenance and were finalists 
in most Improved Street Care. 

Some recent initiatives
A junior warden scheme was made 
possible because of grants from the 
Community Safety Fund, which is 
partly funded by the Council. The junior 
wardens were each encouraged to note 
down their observations and then bring 
them to the attention of the Council’s 
Community Wardens. These issues were 
then dealt with by council staff. 

Community groups, schools and 
uniformed organisation sprung into 
action in April 2010 with the support 
of Council staff as part of Scotland’s 
National Spring Clean Campaign.

Following an increase in complaints 
to the Council, a team of staff cracked 
down on dog fouling. During February 
2010 Council staff monitored parks, 
paths and residential areas for dog 
owners who didn’t clean up after their 
pets.  

Around 60 volunteers planted over 
1000 trees in Alva during December 
2009. Initiatives like this will 
eventually improve the quality of air in 
Clackmannanshire.

We launched the annual Ranger Events 
and Walks in March 2010 to encourage 
our communities to take advantage of 
the lovely countryside in the area.

We held a walk to work week in April 
2010. The Council encouraged everyone 
to incorporate walking into our daily 
journeys to work supporting a change 
in travel habits. 

15 of our schools and other education 
establishments managed to reduce 
their energy consumption in 2009/10 
with a combined saving of over 33 
tonnes of CO2.

Top quality care in ClackmannanshireWorking together for kids in Clacks
The Care Commission has declared care and support at the 
Council’s day care for adults to be top notch.

The Commission, which inspects social care across the country, 
praised the Council for communicating well with severely 
disabled adults and making sure they could make choices 
about their futures. The new ‘Centre Space’ system, which we 
reported on in the previous issue of View, gives services users 
a wide range of activities and the chance to mix with all sorts 
of people. 

•	 The	work	of	the	gardening	group	won	an	award	at	the	
Royal Horticultural Show.

•	 Drama	work	is	increasingly	popular.

•	 Work	on	mosaics	and	pottery	is	so	good	it’s	been	
commissioned by the public.

•	 The	Service	got	funding	for	a	bicycle	for	people	with	a	
disability. 

who run away: education 
and health services have 
reliable systems to trace 
children.

•	When	 they	 plan	 child	
protections investigations, 
police officers, social 
workers and health staff 
decide together if a medical 
examination of a child is 
needed. They do this very 
promptly and medical 
examinations are carried 
out well by suitable trained 
staff.

We are working together 
to keep children in 
Clackmannanshire safe and 
well.

Home sweet home
The Council’s Housing Service has 
big plans for the coming years. 
Scotland’s Housing Regulator said 
that the Service has enthusiastic 
staff, good arrangements for dealing 
with anti-social behaviour and 
houses are in good condition.

We’re determined to get better at collecting rent and to make 
sure empty houses are re-let as soon as possible. While we’re 
good at fixing emergency repairs, we want to get quicker at 
dealing with non-emergency repairs, so that our tenants can 
enjoy their homes to the full. 

We’ve also got plans to find more suitable temporary 
accommodation for people who are homeless, and are 
working to increase the number of private lets available 
through the Council. 

All of which should help to make Clackmannanshire home, 
sweet home for more people than ever. 

Clackmannanshire Council, along with the whole public sector across Scotland, is 
anticipating a significant budget squeeze over the next few years.
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Countdown begins to a digital Clackmannanshire
Clackmannanshire will switch to digital TV 
next summer and the Council is working 
with Digital UK to ensure that viewers are 
ready for the change.

The process will involve the analogue TV 
signal being switched off in two stages. The 
dates for the switchover are 8th June and 
22 June 2011 for the Black Hill signal, which 
most people in Clackmannanshire use.

A national public information campaign will 
kick off later this year including roadshows, 
advertising and an information leaflet sent 
to every home. The Switchover Help Scheme 
will write to eligible older and disabled 
people offering support in making the 

switch, including equipment, installation if 
needed and aftercare.

Digital UK have set up a helpline - 08456 50 50 
50. Information is also available online at www.
digitaluk.co.uk. The Switchover Help Scheme, 
aimed at people over 75 and disabled people, 
can be contacted on 0800 408 5900.

Preparation for the digital switch over is 
the same for all residents - to convert their 
television with the addition of a digital box 
or by using a television with a inbuilt box 
(certified by the digital tick).

Few people will require new aerials and the 
majority of single property aerials will work 

after the switchover. You can check your 
specific aerial strength by visiting Teletext 
page 284.  

The only properties which may require 
some upgrading to be compatible with 
the switchover are those served by a 
communal aerial. A minority of Council 
properties have communal aerial systems. 
The Council has already written to all 
tenants and owners within blocks of flats that 
we have identified as having a communal 
aerial. We will write again soon explaining 
what the upgrade will mean for their home. 
Anyone with questions about how the digital 
switchover will affect their communal system 
can contact the Council on 225165. 

As well as tenants, the Council will be 
ensuring, via trading standards, that rogue 
traders do not dupe residents into buying 
new televisions unnecessarily. Social 
services will also be ensuring that elderly 
residents are informed.

Primrose Street
One of the main routes into town from the 
train station, this historic street has had 
the biggest face-lift of all. New paintwork to 
shops and flats, new shop signs, glass numbers, 
street furniture and lighting have lifted the look of the 
small street. New granite paving has been installed 
and access to shops levelled to make life easier for 
older and disabled people. King Street has also had a 
facelift, including a tiled artwork.

Drysdale 
Street
New crossing points, 
granite paving and a 
reduction in the number 
of signs cluttering this 
popular street have 
made a huge difference. 
New planting of lime 
trees and more seating 
have given the street a 
softer edge.

Shillinghill
Improvements to 
the bus station will 
make life easier for 
bus travellers, while 
the granite paving 
and tree planting 
have opened up 
the space making 
it a wide and 
welcoming paved 
area for shoppers.

“It’s a different town to the one it was a few months ago. 
We don’t have to imagine anymore.”

Schools Out 
for Summer
The summer holidays are in full swing and as you can see from 
this photo there are lots of opportunities for family fun days out in 
Clackmannanshire.
The Council provides and 
maintains 76 children’s play 
areas across Clackmannan-
shire, including the hugely 
popular Johnstone Park  
in Alva which is pictured 
here being enjoyed by Alva 
Primary pupils. It was given 
a complete revamp last year 
and since then has become 
a must-visit destination for 
local youngsters as well as 
families from further afield.

The Council spent £125,000 
on giving Johnstone Park 
a face-lift. The park’s key 
feature is this 6m high, 
four mast climbing net. 
The play park also features 
trampolines, a tractor tyre 
swing, swings, sand play and 
three water play features. 
Set against the magnificent 
backdrop of the Ochil Hills, 
the park has many facilities 
for families including picnic 
tables and football pitches. 

recreation. The toddlers 
play area has recently 
been expanded to include 
additional play equipment 
and trampolines.

The Council also organises 
a wide range of activities, 
courses and classes during 
the school break. More 
information about some of 
these is on the back page of 
View or see ClacksWeb for 
more details.

Another popular destination 
during the holidays is 
Greenfield Park in Alloa. This 
park provides a toddlers play 
area complete with a range 
of modern play equipment. 
There is also an adventure 
playground for older children, 
including an exciting aerial 
runway. The park can be 
enjoyed by people of all 
ages, either for a leisurely 
stroll or for more active 

Transformed streets
Primrose Street, High Street, Drysdale Street and Shillinghill have seen the most 
benefit from the work, as part of the Imagine Alloa project.
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Superfast wireless 
technology set to 

bring benefits

Clackmannanshire will be the 
first local authority in the UK to 
use 4G technology in this way 
with its project called ‘ClacksMax’. 
WiMAX has the potential to turn 
the whole county into an internet 
hotspot allowing access to the 
internet from anywhere with a 
suitable device. If it goes ahead it 
would put Clackmannanshire on a 
par with cities such as Melbourne, 
Chicago, Baltimore and Berlin 
in terms of residents’ ability to 
connect to the internet.

The pilot has been installed and 
enabled by Networks by Wireless 
Ltd, in alliance with the Council. 
The project is designed to deliver 
high speed internet access across 
the whole of Clackmannanshire, 
including areas which can’t 
currently receive broadband, 
powering the delivery of public 
sector services across the area.

If the pilot is a success the Council 
will tender to appoint a company 
to provide coverage across the 
whole county.

WiMAX offers mobile wireless 
internet / network access in much 
the same way as WiFi, but over 
longer distances. The Council is 
exploring a possible joint venture 
with a commercial provider as 
a means to deliver a number of 
benefits to the Council as well as 
local residents and businesses. 
WiMAX would allow Council staff 
to access IT systems regardless of 

where they were in the county as 
well as providing superfast access in 
buildings which currently have poor 
speed and reliability.

Chief Executive Angela Leitch 
said: “If this pilot is a success, 
ClacksMax could reduce our 
costs, improve access to Council 
services for everyone and allow 
Clackmannanshire to become a 
‘digital county’ bringing benefits 
to residents and the business 
community.”

Wimax has the potential for residents 
and local businesses to purchase 
internet services from a commercial 
provider which may be an 
enhancement on existing provision 
in areas with poor wired connections. 
This could bring benefits in terms 
of promoting inward investment, 
improving access to services and 
reducing travel by allowing more 
opportunities to work from home 
which could contribute towards 
reducing Clackmannanshire’s 
carbon footprint.

Neil Metcalfe, Managing Director 
of Networks by Wireless Ltd said: 
“We are very pleased to be working 
with Clackmannanshire Council on 
this project and it was a ground 
breaking exercise in our relationship 
with UK Broadband which we hope 
to replicate across the country. 
The results have exceeded our 
expectations in all aspects, and 
we hope to provide county-wide 
coverage very soon.”

WiMAX technology is currently being piloted by 
Clackmannanshire Council.

From window cleaners to graphic designers, Clackmannanshire 
Works is helping local unemployed people to set themselves up 
in business.

Supporting you to be your 
own boss

One aspect of Clackmannanshire Works is to  
support unemployed individuals  to fulfil their 
goal of becoming self employed and running 
their own business. This is done through a 
free package of support offered by the team 
who are based in the Kilncraigs building in 
Alloa.

George Calder and John 
Ramage  (pictured right) turned 
to Clackmannanshire Works 
Development after being made 
redundant in February 2009 when 
Alloa’s Carlsberg depot closed.

They had both worked for the brewing 
giant for over a decade, George as a 
driver and John as a drayman, so being 
out of work was a huge shock. But they 
turned this setback into a success with 
the creation of their own building and 
landscaping firm, C&R Gardens.

George, who lives in Alva, said: “We’ve 
both always enjoyed gardening and 
DIY so have turned it into a career and I 
have to say I love it. Clackmannanshire 
Works Development has been fantastic, helping us 
with our tax return and book keeping. They offer a great 
service.”

C&R Gardens was established in February 2010 and 
offers a range of services including gardening, fencing, 
paving, grass cutting, creating ponds, turfing, patios 
and some building maintenance such as repairing 
steps, roofs, down pipes and flooring lofts.

John, who lives in Sauchie, added: “Having our own 
business is great. It’s stress free and you can please 
yourself when it comes to time off. Of course you have 
a lot more responsibility. But it’s worth it.” 

Mum-of-two Carly Maxwell  
(pictured right) was looking for a 
new career. And becoming a self-
employed clinical aromatherapist 
fits in perfectly with her busy 
lifestyle.

“I’d been a hairdresser for 20 years 
and was looking for a change. I’d 
always offered waxing and eyelash 
tints. I did a year long Diploma in 
aromatherapy and massage and 
converted my conservatory into the 
treatment room, so can now offer a 
wider range of treatments.”

Aroma-r-us is based at Caryl’s 
home in Tillicoultry and Caryl offers 
appointments when her four year old 
is at playschool.

Support ranges from business planning, 1-1 advisor 
support, grant and  funding assistance, book keeping 
support, providing networking opportunities, 
signposting to other relevant groups or bodies in 
the area, marketing support as well as providing the 
person with the tools for sufficient forward planning to 
make their business sustainable and self supporting in 
the longer term.The team all have first hand experience 
of running businesses and have many years experience 
in providing start up advice to businesses from a wide 
variety of sectors.

Contact Clackmannanshire Works Development:

Matthew Wheeler on 
01259 727323 or 
mwheeler@clacks.gov.uk 

Fraser McKee on 
01259 727446 or 
fmckee@clacks.gov.uk 

Lesley Bulbeck on 
01259 727311 or 
lbulbeck@clacks.gov.uk

Clackmannanshire Works Development is part of 
Clackmannanshire Works, the Council’s employ-
ability service which offers support to residents 
looking to return to work. The service helps people 
work through barriers such as childcare and 
qualifications to find work they enjoy. 

Anyone who would like support from 
Clackmannanshire Works should call 01259 226699 
or email cworks@clacks.gov.uk

“Clackmannanshire Works Development have been 
absolutely brilliant,” she said. “They showed me how to 
do my tax return online and got me on a training course 
so I could build my own website. I’ve now built up a 
regular clientele.”

As well as helping individuals set themselves up in 
business, Clackmannanshire Works Development also 
looks at the bigger picture. They are currently working 
to try to establish an after-school club in Muckhart. As 
well as creating child care jobs a project like this could 
free up many local parents and allow them to take up 
employment opportunities.

Jointly funded through European Social Funds and 
Fairer Scotland the initiative is spearheaded by 
members from the Economic Development team 
within Clackmannanshire Council. The team of Matthew 
Wheeler, Fraser McKee & Lesley Bulbeck provide a full 
compliment of support for those who want to be their 
own boss and contribute to the local economy.
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New technology 
to improve 
quality of life 
for older people
C l a c k m a n n a n s h i r e 
Council plans to upgrade 
the  service provided to 
vulnerable people and 
their carers to enhance 
their quality of life.
The Mobile Emergency Care 
Service (MECS) means people 
can signal for help and receive 
assistance from a member of 
staff. This service is currently 
provided within some people’s 
homes in Clackmannanshire. New 
technology means that additional 
sensors can now be installed 
in people’s homes which will 
automatically detect problems 
removing the requirement to press 
a pendant for help.

This new technology is called 
telecare. Telecare is a term that 
covers a range of devices and 
services that harness developing 
technology to enable people to 
live with greater independence 
and safety in their own homes, 
there is evidence that this service 
can relieve some of the stress for 
informal carers.

The use of telecare has been proved 
to reduce the need for some older 
people to move into sheltered 
housing, to delay the need for 
some older people to require a 
care home placement, has reduced 
the number of unplanned hospital 
admissions and to provide much 
more timely and effective support 
to older people.

Across Scotland, when a frail 
older person experiences a fall, 
the average time they can expect 
to lie on the floor is around 4 
hours. Experience elsewhere has 
demonstrated that with a sound 
telecare system which includes the 
use of a fall detector, the average 
response time can be reduced to 
22 minutes.

As well as fall detectors, other 
sensors which can be installed 
include: 

 chair/bed occupancy detector

 wandering detector

 incontinence detector

 automated reminders 
eg medication reminders

 flood alerts

 smoke / gas detectors

 low temperature sensor

 video door entry

 carbon monoxide detector

The Clackmannanshire Telecare 
Service will be aimed at an initial 
target of 1300 households, mainly 
older people, but including also 
other client groups which could 
benefit from the service, including 
people with learning disabilities, 
people with mental health issues, 
victims of domestic abuse, and 
children with disabilities.

Welcome to Forth Valley 
Royal Hospital
The first phase of the new 
Forth Valley Royal Hospital, 
one of the most modern and 
well equipped hospitals in 
Europe, is now complete and 
will open its doors to patients 
in August.  First to move in 
are a wide range of services 
currently provided at Falkirk 
and District Royal Infirmary. 

These include renal dialysis, 
chemotherapy, day surgery, X rays, 
inpatient care following surgery, 
and certain outpatient clinics. 
These will be closely followed 
by mental health services in late 
September 2010

The new hospital, which is the largest 
project of its kind in the country, 
has been designed to be light, airy 
and spacious with lots of windows 
to maximise natural light. Patients 
will benefit from single or 4-bedded 
rooms equipped with their own en-
suite bathrooms. Each bed will be 
equipped with a personal TV screen 
for free viewing.

As part of the plans to improve 
public transport links, NHS Forth 
Valley is investing in a range of new 
bus services which will provide 
links from Alloa. In addition the 38 
service operated by First Scotland 
East provides a direct link to the 
hospital from Stirling and Falkirk 
bus station every 20 minutes. Catch 

undertaking. It has involved 
lengthy discussions with transport 
operators, communities, patient 
groups and staff representatives. 
I have always been vehemently 
opposed to charging patients and 
visitors for parking and ensured 
that this was the case when 
negotiating the contract for the 
new hospital.

“Our travel plan also aims to cut 
the amount of transport-based 
emissions and greenhouse gases. 
We recognise, however, that in 
order to achieve this, we need to 
encourage more people to leave 
their cars at home. That’s why we’re 
committed to improving public 
transport as it will offer many 
local people a real alternative to 
driving.”

The new hospital is set in mature 
woodland with landscaped 
courtyards and a visitor garden. It 
offers spectacular outlooks across 
to the Forth Bridges, Lomond Hills 
and the Ochils, and as part of a 
new partnership with the Forestry 
Commission there are plans to 
open up the grounds by creating 
new woodland walks and cycle 
trails.

Look out for your free ‘Essential 
Guide to the New Hospital’ which 
is being delivered to every home 
in July.

a train to Larbert and a new shuttle 
bus will drop you off at the main 
entrance. This is free to anyone with 
a valid train ticket.

There are also a number of car 
parking areas for patients and 
visitors including an area outside 
the main entrance. Car parking is 
free but will be limited to a four hour 
stay during peak periods (Monday 
to Friday 6am to 4pm) although 
special arrangements will be made 
for patients whose treatment is 
expected to last longer.

NHS Forth Valley chairman Ian 
Mullen said: “Providing the correct 
mix of options for accessing the 
new hospital has been a huge 

Quality care at Menstrie House
The residents of Menstrie House enjoy an active social calendar thanks to 
the home’s dedicated activities and events co-ordinator Catherine Smith.
Catherine first started working at Menstrie 
House, which is the Council’s only 
remaining long stay care home, about 8 
years ago.

“I was originally the cook,” she said. “I’ve 
always enjoyed crafts such as sewing and 
used to make things for the raffles so I was 
asked to help out with craft activities three 
days a week. That’s how I started and now 
it’s a full time job, which I really enjoy.” 

The residents enjoy a wide range of 
activities from the traditional arts and 
crafts, board games, painting and 
reminiscing to more active events such as 
fitness programmes, pampering days and 
going to concerts.

“Over the years the job has developed and 
I now have to be much more inventive,” 
said Catherine. “We’ve bought an exercise 
bike recently and we do tai chi. Those 
who are able also go on days out such as 
the safari park, to concerts and the local 
church coffee morning. We also celebrate 
different cultures and national days.”

Earlier this year Catherine 
was one of the first people in 
Scotland to complete a pilot 
course at Stirling University 
which aims to help increase 
the levels of physical activity 
people with dementia take 
part in.

The Meaningful Activities for People with 
Dementia level 1 SQA was developed 
by sports development staff working 
with the university’s Dementia Services 
Development Centre. Research shows 
that daily activities such as setting the 
table or getting dressed can help arrest 
the deterioration of those affected by 
dementia.

Menstrie House caters for over 40 older 
people who’s average age is over 80. The 
majority of residents have dementia and a 
high level of need.

“The qualifications has given me more 
confidence and an understanding of 
the physiological benefits for residents,” 
said Catherine. “We have recently had 
a new kitchen installed here and some 
of the residents now enjoy doing their 
own baking. It’s been a huge hit with the 
residents and it’s great to see them taking 
pleasure in cooking, setting the table and 
enjoying each other’s treats. 

“Everything we do is person centred. 
Doing basic exercises can help to prevent 
trips and falls and it is also enjoyable 
which lifts everyone’s mood.”

Menstrie House celebrated its silver jubilee 
last year and has retained the BS EN ISO 
9001:2008 standard for quality of care 
since 1997,  the health care classification 
awarded for exceptional high standards.
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Fraser Forsyth - Abercromby Primary

Chief Fire Officer 
appointed

Patricia Paterson 
Tillicoultry Primary

Central Scotland Fire and Rescue 
Service has appointed a new Chief Fire 
Officer. 

Kenny Taylor, who was previously 
Director for Service Delivery within 
Central Scotland Fire and Rescue 
Service, took up the position in 
April following the retirement 
of Chief Fire Officer Steven 
Torrie. 

Kenny has had a varied and 
distinguished career in the Fire 
Service, starting off as a recruit in 
1983 in Bo’ness and then moving 
to Alloa. 

Within ten years of joining the 
Service he had been promoted 
Station Officer within the 
Staff Department at Service 
Headquarters. Kenny was then 
promoted to Station Commander, 
covering the Falkirk and Bo’ness 
area. He was latterly Director 
of Service Delivery, having 
been promoted from Head of 
Operations in June 2008. 

The appointment was offered to 
Kenny following a comprehensive 
interview process overseen by 
the Appointments Committee of 

the Central Scotland Joint Fire and 
Rescue Service Board. 

Kenny Taylor said: “It is an honor to 
be offered the position of Chief Fire 
Officer for Central Scotland Fire and 
Rescue Service. 

“The coming years for the public 
sector in Scotland will present many 
challenges but what is key for me is 
that we maintain front line service 
delivery and we enhance our efforts 
to educate our communities about 
the very real danger fire presents. 
My predecessor, Steven Torrie has 
set a high bar and has ensured 
the Service is in the best possible 
position to meet future challenges. 
Under my leadership, I hope this will 
continue”. 

Residents in south east Alloa can now drop in 
and meet their local community officers.

Constables Niall Chisholm and Craig Hamilton are 
available at the community police office at Scott 
Crescent every Wednesday afternoon between 2pm 
and 4pm.

The officers are responsible for the Alloa South and 
East beat and are keen to hear from members of 
the public about issues in the area and their 
thoughts on what policing priorities should 
be.

Niall is taking over from PC Ally Jackson 
who is moving on to take up 
another role in the force. The duo of 
Niall and Craig are the first point of 
contact for community policing in 
the area.

Craig said: “A key part of our 
engagement with the public will be 
the regular Wednesday afternoon 
policing surgery at Scott Crescent. 
We hope as many people use the 
opportunity as possible and we’re 
really keen to hear peoples’ views 
on how we can work together to 
make this part of Alloa a safer place 
for everyone.”

Niall said: “I am really looking 
forward to getting my teeth into 
the issues which impact on the 
community, ranging from low level 

Community office is focus 
point for Alloa citizens

disorder and anti-social behaviour, 
to drug supply and more serious 
forms of criminality which can have 
a negative effect on the quality of 
life in a particular area.”

Clackmannanshire Area   
Commander Superintendent Alan 
Douglas said: “The introduction of 
a new officer in the area is an ideal 
opportunity to place a renewed 
focus on how the public in Alloa 
South and East and the police can 
really make a positive difference to 
some of the issues which exist.

“We’re keen that the Scott 
Crescent office becomes a real 
focal point for the community. It’s 
been under-used by the public 
and while I am keen my officers 
are as visible in the community as 
possible in terms of being out and 
about on patrol, they will also be 
more available than previously at 
the community police office.

“I would urge local people to take 
the opportunity to speak to their 
local officers when they can - be 
that out on patrol or when they 
are at Scott Crescent.”

Fraser Forsyth is the new Headteacher at 
one of Clackmannanshire’s largest primary 
schools, Abercromby in Tullibody.

Fraser, who was previously Headteacher at 
Strathdevon Primary in Dollar, is settling in 
well.

He said: “I absolutely love this school, it’s 
fantastic. I have been made to feel so welcome 
by everyone.  I have to say that it has been 
left in great shape by my predecessor, Joyce 
Ferguson. I have been really impressed by 
the whole school team and their focus and 
commitment to meeting the needs of every 
child.”

Abercromby will have 520 pupils in August, 
including 120 children in the nursery.

“There’s great energy here. We have an active 
Parent Council, who call themselves the School 
Matters group as well as a very committed PTA 
who regularly raise thousands of pounds to 
improve the school. They have recently raised 
money to complete playground improvements 
and also help with our eco-school work.”

Fraser has a clear vision for the future of 
Abercromby.

“I will be working together with my whole 
team to map a way forward for the school, in 
particular making sure that Curriculum for 
Excellence makes a positive difference for 
every pupil here.”

Primary schools welcome 
new head teachers

Tillicoultry Primary has given 
their new Headteacher Patricia 
Paterson a very warm welcome.

Patricia brings a wealth of 
teaching and managerial 
experience to Tillicoultry having 
previously been headteacher at 
Coalsnaughton, depute head 
teacher at Alva and teacher 
at Dunblane and Braehead in 
Stirling.

She said: “I was sorry to leave 
Coalsnaughton, but am glad to 
say I have a great team of staff at 
Tillicoultry and the children have 
made me feel very welcome.”

Tillicoultry has around 400 
pupils and its Parent Council are 
currently working with the school 
to improve the school’s grounds 
which will boost the Grounds for 
Learning outdoor teaching which 
is enjoyed by pupils. 

Patricia added: “The main 
challenge for the future is 
taking Curriculum for Excellence 
forward. We have a strong base 
on which to build and I am 
looking forward to working with 
my team on doing that.”
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Contacting your 
councillors

It’s simple to keep in touch with 
your local councillor. Whether 
it is to put forward views, raise 
concerns or make suggestions for 
improvements, your feedback is 
always welcome. 

You can initiate this contact with 
your preferred councillor in any one 
of the following ways:

•	 Written	 correspondence	 to	
your councillor can be sent to 
Clackmannanshire Council, 
Greenfield, Alloa, FK10 2AD. If the 
issue requires investigation you 
will receive an acknowledgement 
to let you know that your letter 
has been received.

•	 Through	 the	 home	 page	 on	 the	
Council’s website www.clacksweb.
org.uk where you can enter your 
postcode to quickly and simply 
retrieve information on the 
councillors in your ward, their 
surgery, telephone number and 
email details. The information on 
the website includes a direct link 
to send an email to your preferred 
councillor.

•	 You	 can	 also	 contact	 Members’	
Services at the Council 
headquarters in Greenfield, 
telephone number 01259 452011, 
to arrange for an appointment 
either at surgery times or, if 
possible, at a time to suit you.

In special circumstances 
arrangements can be made for a 
home visit. 

Councillors have a duty to act in 
accordance with the law and the 
public trust placed in them. Part 
of this duty includes being open 
and accountable for decisions and 
actions. The agenda for every formal 
council meetings is publicised five 
working days in advance of the 
meeting date and members of 
the public are welcome to attend 
as observers. Minutes of Council 
meetings are published on the 
website and are available from 
Council offices.

The Council has 18 councillors who 
represent five multi-member wards. 

If you would like more information 
on the diverse activities of elected 
members please make contact with 
your local councillor or contact 
Members’ Services staff on 452011.

Clackmannanshire homes could be 

Shared Equity at 
The Glen, Coalsnaughton

£115,000 house from £69,000 (60% Share) 
and £135,000 house from £81,000 (60% Share)

Development of 8 new homes at 
The Glen Coalsnaughton
•	 6	no.		3	apartment,	4	person	house	
•	 2	no.	4	apartment,	6	person	house

Completion due December 2010 – gas central heating, double glazing, private 
parking and garden

Shared equity is available to:
•	 Current	Council	and	Housing	Association	tenants
•	 Serving	member	of	Armed	Services
•	 Services	Veterans	and	Services	Widows/Widowers

Others may also be eligible – please contact us for more information  

Graeme Wilson, Ochil View Housing Association, Ochil House, Marshill, Alloa FK10 1AB
Tel: 01259 722899  email:enquiries@ochilviewha.co.uk 

Home owners urged to 
brush up on repair rights
Homeowners living in tenements and blocks of flats across Scotland are 
being encouraged to get to grips with their rights and responsibilities 
when it comes to organising common repairs and maintenance. 

Many people run into difficulties when trying to coordinate and organise 
repairs between neighbours, landlords and tenants, meaning that 
tenements and blocks of flats are often in a worse state of disrepair than 
houses. 

To help owners understand their responsibilities and the law on 
repairs and maintenance these types of properties, Consumer 
Focus Scotland has published a new edition of the ‘Common Repair, 
Common Sense’ guide that includes the Housing (Scotland) Act 
2006 which is currently being rolled out 
across local authorities.

The easy-to-read guide covers key issues 
faced by owners, including:

 Managing tenements, including 
dealing with property managers and 
factors

 Managing repairs and building 
maintenance

 Paying for repairs

 Dealing with difficulties such as 
disagreements or payment problems

Where to obtain further advice
The guide is available online at www.consumerfocus-scotland.org.uk.  
Printed copies can be ordered by calling Consumer Focus Scotland on 
0141 226 5261 or emailing mail@consumerfocus-scotland.org.uk

wasting around 
£500,000 a year
If all households in Clackmannanshire installed 27cm 
of loft insulation, it would be the equivalent of taking 
around 1,000 cars off the road each year

The Energy Saving Scotland advice 
centre for Strathclyde and Central 
Scotland, have identified that 
people living in Clackmannanshire 
could be wasting a huge amount of 
cash because their homes are poorly 
insulated. They are now being urged 
to complete a free home energy 
check to find out just how much 
they are wasting.

The survey from Energy Saving 
Scotland is based on a simple 
questionnaire completed by the 
householder. Once processed the 
report shows how energy efficient 
your home is on a scale of A to 
G, similar to those on household 
appliances such as televisions or 
fridge freezers. The report goes on 
to make specific recommendations 
on how to improve the energy 
rating of a home.

According to the advice centre the 
average household in Scotland with 
gas is paying about £700 on heating 
their home each year – spending 
the most in winter. Houses that 
do not have mains gas are paying 
even more because they have to 
use more expensive fuels. This 
means that over £16 million is being 
spent on heating by residents of 
Clackmannanshire each year. 

John McMenemy, Centre Manager 
for the Energy Saving Scotland 
advice centre Strathclyde & Central 
said: “With such a high percentage 
of household incomes being spent 
on heating, residents need to know 
how much they may be wasting. In 
addition to the savings we can all 
make by switching off lights and 
turning the TV off standby there are 
many other ways to make homes 
more energy efficient.”

The home energy survey also asks 
about some of the householder’s 
personal circumstances as these 

relate directly to individual’s 
eligibility for financial assistance.

John McMenemy continued: “It 
is a win win situation because 
improving the energy rating of 
a home makes it cheaper for 
the homeowner to heat and 
in turn reduces the amount of 
carbon dioxide emitted into the 
atmosphere.”

Home Energy Checks can also 
be completed at any time online 
at www.energysavingtrust.
co.uk/check or over the phone 
with an energy advisor on 
0800 512 012.
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Check out
www.clacksweb.org.uk/learning/summersport/
for a full list of all the courses

C l a c k m a n n a n s h i r e  S u m m e r  S p o r t s

To make your booking call

01259  213 131

Courses in football, gymnastics, 
cricket, rugby, golf, athletics, 
leadership and many more.

FREE swimming, badminton  and football at the midnight leagues. 

Activities available for all age groups from 3-18yrs

Glass Exhibition
3rd - 30th September
An exhibition celebrating 
the 400th anniversary of 
glassmaking in Scotland.

OI Glass Plant, Kelliebank, Alloa
Opening times:
Monday - Saturday noon - 5pm, 
with late night opening on 
Tuesday and Thursday until 7pm
Guided tours of the OI plant at 
1.30pm and 3pm

Exhibition celebrating aspects of 
glass and glassmaking, focussing 
on Alloa glass works, the OI 
plant, which was founded c.1767 
and is the oldest glassworks 
in Europe still working on its 
original site. There will be artefact 
displays, tours of the OI plant, 
demonstrations and workshops.

Doors Open Days
4th / 5th September 2010
Doors Open Days in 
Clackmannanshire is a great way 
to find out about the hidden 
heritage on your doorstep. This is 
your opportunity to see behind 
the scenes of everyday buildings 
as well as important landmarks. 
And all for free
This year’s theme will tie in 
with the 400th anniversary of 
glassmaking in Scotland. Venues 
to be announced -  
see www.clacksweb.org.uk for 
more information.

What’s On
Alva Glen Illuminations
18th September 2010 
Alva Glen was first illuminated in 
1937 to celebrate the coronation of 
George VI. Organised by the town 
council and using roman candles 
and 600 fairy lights, the event must 
have been a great success, since 
it was repeated in subsequent 
years. The illuminations were 
resurrected in 2004 after a 50-year 
absence by supporters of the Alva 
Glen Heritage Trust. Though more 
modest in size and duration, the 
celebrations still feature a variety 
of entertainment which takes 
place in the magical setting of 
the beautifully illuminated lower 
glen. The event raises significant 
funds for the work of the Trust in 
maintaining and improving the 
Glen. Visit www.alvaglen.org.uk for 
more information

Scotfest 2010
19th September 2010
Cochrane Park, Alva.

Around 100 exhibitors highlighting 
the best Scotland has to offer in 
food & drink, craft & design, plus 
live music. There will also be a 
beer & cider garden and cooking 
demonstrations from professional 
chefs to enjoy.
Visit www.scotfest.co.uk for more 
information.

Explore the great outdoors
Clackmannanshire Council’s Countryside Rangers Service produces an annual events programme of 
fun, family orientated events which are designed to help you enjoy the stunning local environment.

From bat box building to guided walks there is something for everyone in their programme, which is 
available in a leaflet and online. All you need to bring with you is appropriate clothing and enthusiasm - 
any other equipment will be provided.

For more information about the Countryside Rangers call 01259 450000 or email rangers@clacks.gov.uk

Monday 9th to 
Thursday 12th August
Summer Activities for Kids
This four day adventure led by 
the Countryside Rangers in to 
the darkest woods and waters of 
Gartmorn Dam, will take a group 
of 8- 12 year olds through the 
discovery level of the John Muir 
Trust Award. On the final day, 
parents will be invited to join 
us at base camp. Children must 
bring warm clothes, waterproofs, 
lunch, snacks and drinks for the 
day. Booking is essential and will 
be taken for the full four days 
only.
Where: Gartmorn Dam Visitor 

Centre
Time: Contact Rangers

Saturday 28th August
Ranger Patrol
Become a Ranger for the day and 
join the Countryside Rangers 
in a patrol of Gartmorn to 
Coalsnaughton. Help to carry out 
essential jobs to keep the paths 
looking beautiful.
Where: Gartmorn Dam Visitor 

Centre
Time: 1.30 - 3.30 pm

Sunday 29th August
Bat box building
As part of European Bat Weekend, 
come and help your batty friends 
by building a bat box. With the help 
of the Countryside Rangers you will 
build a bat box and then choose a 
tree in Cowpark Woods, Gartmorn 
Dam for the Rangers to put your box 
on.
Where: Gartmorn Dam Visitor Centre
Time: 1.30 - 3.00 pm

Saturday 11th September
Rhody Bashing
Take part in a conservation task, 
helping the Countryside Rangers to 
get rid of rhododendron, an invasive 
species. There will be a small fire with 
a chance of outdoor cooking.
Where: Woodland Park carpark
Time: 1.30 - 3.30 pm

Friday 11th September
A Walk on the Dark Side
Join us on the night walk around the 
Woodland Park, Alva. Looking for 
bats and other nocturnal creatures 
that go bump in the night. Please 
bring a torch and warm clothes.
Where:  Woodland Park carpark
Time: 7.30 - 9.00 pm

Saturday 23rd October
Pond improvements at 
Cowpark Woods
Time to get the wellies on and 
help the Rangers improve the 
ponds at Cowpark Wood. Clearing 
out and removing the rubbish 
will help rejuvenate these ponds 
providing an important haven for 
wildlife in this ancient woodland.
Where: Gartmorn Dam Visitor 

Centre
Time: 1.30 - 3.30 pm

Sunday 24th October
Feed the Birds Day
Feed the Birds Day marks the 
clocks going back and the 
beginning of shorter days when 
birds struggle to find food. Come 
along to find out how you can 
help our feathered friends this 
winter and make a bird cake to 
take home. 
Where: Greenfield Park
Time: 1.30-3pm


