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The Council has set its budget for 2011/12, balancing the need 
to make significant savings with a commitment to protecting 
frontline services, many of which are delivered to the most 
vulnerable people in our communities. 

Savings of £8million have been 
agreed, many of which will see 
changes to services to allow 
funding to be focussed where 
it is needed most. Council tax 
has also been frozen for the 
fourth year in a row.

Council leader Sam Ovens 
said: “All of us are aware of 
the financial constraints 
within which Councils are 
operating and the challenge 
this presents in the face of 
increasing demand for the 
services we provide as well 
as the level of expectation 
we continue to face in 
terms of demands for 
increased quality and 
choice of services.

“The need to make significant 
savings has made us scrutinise by not filling posts when people 
every pound we spend to ensure 

leave and through restructuring 
we are delivering the best value our operations. 
possible for the council taxpayers 
of Clackmannanshire and focus The Council is also looking to 
on our core business of education, reduce the number of buildings 
social work and housing. we run and has decided to close 

several buildings.
“The feedback we gathered during 
the Money Matters consultation A capital programme of over 
process has also guided our £8million has also been agreed 
decision making. We are keen to which will boost the local economy 
keep up the dialogue on these through projects such as the 
important issues, and while we planned improvements to Alloa 
cannot promise that everyone will Town Hall and the Speirs Centre.
get what they want, everyone’s 

Councillor Ovens, added: “This is a voice will be heard.”
realistic, affordable and achievable 

Employment costs form the largest capital programme which aims to 
part of our expenditure therefore deliver continued investment in 
we are reducing the number of jobs Clackmannanshire’s infrastructure.”

Top marks for nursery
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igh Speed 
Broadband for 
Clackmannanshire
Funding for a project designed 
to deliver high speed internet 
access across several areas of 
Clackmannanshire as well as 
other parts of Forth Valley has 
been approved by the Scottish 
Parliament.

A bid led by Forth Valley and 
Lomond LEADER Local Action 
Group to the Scottish Government’s 
Rural Broadband Challenge Fund, 
set up with EU Economic Recovery 
Funds, was one of only five bids to 
be approved. 

The project will put in place 
the necessary infrastructure to 
allow high speed broadband of 
between 2 Mbps to 20 Mbps to be 
offered as a commercial service 
which, as a minimum, will cover in 
Clackmannanshire the communities 
of Tillicoultry, Alva East and Alloa 
West. The business benefits to 
the area will be immense, as fast 
speed broadband will allow Forth 
Valley businesses to compete at 

an international level, whilst also 
opening up marketing, operational 
and financial benefits for all 
businesses, whether or not they 
trade internationally.

The procurement of equipment 
has started, so communities and 
businesses keen to sign up to this 
high speed broadband service 
should look out for more details on 
how to sign up for the new service 
on ClacksWeb.

Working in partnership with 
Clackmannanshire Council, Stirling 
Council, Stirling Development 
Agency, Clackmannanshire Dev-
elopment Agency and Touch 
Business Centre, the LEADER group 
led the bid, which focuses on the 
business ‘not-spot’ areas of the Forth 
Valley, following on from a successful 
pilot of WI-MAX Wireless broadband 
equipment in Clackmannanshire. 

Peter Sunderland, Chair of the 
Forth Valley and Lomond LEADER 
Group said: “The beauty of the 

solution is that it’s not limited just 
to businesses, householders in the 
surrounding communities will also 
benefit.” 

Councillor Eddie Carrick, Clack-
mannanshire’s Portfolio Holder for 
Sustainability, said, “I’m delighted 
that our bid has been recognised 
as a strong one and that we’ve got 
the funding to take this forward. 
Clackmannanshire has a great 
transport infrastructure that puts it 
at the centre of Scottish business. 
Now we can build an electronic 
infrastructure to match that.”

The project will be managed by 
Clackmannanshire Council, which 
has already undertaken some 
equipment trials in Alloa and 
Tillicoultry. The pilot will focus on 
the Bandeath Industrial Estate 
Stirling; Touch Business Centre 
Stirling; Alloa West Business Centre 
and businesses located along the 
Hillfoots.
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up Election 
Preparations
Scotland goes to the polls on Thursday 5th May

The Scottish Parliament 
elections will be held on 
this date, as will a UK-wide 
referendum on voting reform.  
The local Returning Officer 
(Angela Leitch) has already 
pulled her elections team 
together and is busy preparing 
for the busy period ahead.

This will be the fourth Scottish 
Parliament election, but there 
are some changes this time.  
Boundary changes mean that for 
the first time, voting will be in 
the new Clackmannanshire and 
Dunblane Constituency.   This 
new constituency includes the 
whole of Clackmannanshire as 
well as Bridge of Allan, Dunblane, 
and Kinbuck.  The constituency is 
one of the nine that go together 
to form the Mid Scotland and Fife 
Region.

There are roughly  52,000 electors in 
the new constituency, with 39,000 
living in Clackmannanshire.  

Details of the candidates standing in 
the constituency, and information 
on the list of party representatives 
standing in the Region poll, will be 
announced on March 30th and will 
be published in the press and on 
the Council’s website.

In May, voters will receive three 
ballot papers - and each will require 
to be marked only once, marking 
the traditional single ‘X’ against the 
preferred choice.

But how will this work in practice 
for you?

With your constituency vote, you 
will be electing one Member of the 
Scottish Parliament.

With your region vote, you will 
be contributing to the election of 
seven further MSPs from party lists.   
You will be voting for the party (or 
any independents listed).  It is each 
party that determines, in advance, 
the order in which the names of 
their prospective MSPs appear 
against their party name. 

On the UK-wide referendum paper 
you will be asked whether or not 
you want to replace the existing 
first-past-the-post system for 
electing MPs to Westminster with 
a method known as the Alternative 
Vote. The Alternative Vote is a 
system that sees voters rank 
candidates in order of preference. 

The polls will be open from 7 in the 
morning until 10 in the evening on 
election day, and the count will be 
held at Alloa Town Hall, starting on 
the Friday.

To help  everyone understand what 
is happening in May, and how you 
can  use your vote, the Electoral 
Commission will be sending 
information to every household in 
Scotland well before polling day.

As with every election , if your name 
is not on the electoral roll, you will 
not be able vote in May.  Now is 
the time to check, and take action 
if necessary to ensure you can 
take part.  Copies of the electoral 
role are held at Council offices for 
checking purposes.

For further information on the 
forthcoming elections and UK 
Referendum please see the 
council’s website (www.clacksweb.
org.uk) or contact the elections 
team on elections@clacks.gov.uk 
or 01259 452266.

One stop 
shop for 
public 
notices 
The Public Information Notices 
(PINs) Portal is Scotland’s 
national public information 
notices website and allows 
public notices from across the 
country to be published in a 
single location for the first time.

A national shared services 
initiative, the portal can be 
accessed at www.tellmescotland.
gov.uk.

The aim is to provide improved 
accessibility to statutory and 
non-statutory information, and to 
help Scotland’s 32 councils make 
efficiencies in the time and effort 
involved in the administration of 
public notices. 

Visitors to the site can quickly 
search for listings and maps 
of public notices by area, such 
as road closures, planning or 
property developments, licensing 
and any other type of general 
notices – in a clear and easy-to-
understand format.

Anyone can use the national 
PINs Portal to search for live and 
archive adverts, and see how they 
might be affected by statutory or 
public service developments in 
their local authority area, or any 
other part of Scotland.

Working to Improve 
Health and Well-being
Clackmannanshire Council is committed to improving the health 
of all of its residents, reflecting the Scottish Government’s 
objective of a ‘healthier’ Scotland. In Clackmannanshire we aim 
to help people to sustain and improve their health, especially 
in our disadvantaged communities, ensuring better, local and 
faster access to health care.

Did you know?
Clackmannanshire has seen 
some improvements in the 
number of communities 
which are considered health 
deprived. Overall deprivation 
in Clackmannanshire has also 
improved - Clackmannanshire is 
currently ranked 17th out of 32 
local authorities, an improvement 
from 14th in 2004.  

Did you know?
All pupils in our primary schools 
receive at least an hour and a half 
of physical activity per week, and 
all P4 and P5 pupils receive 20 
swimming sessions per year.  

Did you know?
In 2010 young people had 
the opportunity to attend 
sports activities through the 
summer programme taking 
part in swimming, gymnastics, 
badminton, athletics, football 
and golf. In 2010 half of all 
people surveyed reached the 
recommended levels of physical 

activity on most days of the week, a 
significant rise since 2009. 

Did you know?
More people are giving up smoking, 
and are less likely to start again. 
31% of those surveyed had given up 
smoking in 2010 a rise of 9% since 
the previous year. The proportion 
of smokers from more deprived 
communities who smoke every day 
has also decreased by 10% over the 
last year.  

Did you know?
In 2010 63% of primary school 
children walk or cycle to school. 
60% of secondary school children 
walk or cycle to school.  

Some recent initiatives
The Clackmannanshire Healthier 
Lives programme brings together 
existing and new initiatives locally 
to form a partnership which 
aims to tackle health inequality. 
The programme is unique as it is 
both accessible and flexible with 
numerous access routes supporting 
both single and complex issues. 

Through CHL 1001 health 
assessments have been carried 
out since 2008, and 92% 
of participants felt that the 
programme had encouraged 
them to make healthier choices. 
The programme has also 
enabled 530 people to attend 
physical activity classes with 
just under a half attending on a 
regular basis.  

The Clackmannanshire Alcohol 
Service is a joint initiative which 
aims to reduce the harm arising 
from alcohol misuse, promote 
increased responsibility, social 
inclusion and health and well 
being. 192 clients have been 
referred to the service with 102 
engaging regularly.  

The Clackmannanshire Comm-
unity Health Care Centre 
opened in November 2009.  
The centre sees around 800 
patients a day, and provides a 
range of primary care to 25,000 
people including GP services, 
Community Nursing, Outpatient 
Clinics and Physiotherapy. The 
new centre is also the base for a 
community mental health team 
for older people and provides a 
range of services and treatment 
for people with mental health 
problems aged 16-64.  
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delivered to
your door
Clackmannanshire is the first Council in Scotland to offer a range of deliciou
dinners, frozen, and delivered to your door.
This new service is open to everyone and 
delivery is free to people living in 
Clackmannanshire.

The individual frozen meal service is being 
provided by Class Cuisine, the Council’s catering 
service which also produces school meals and 
meals on wheels.

A brochure has been produced to promote 
the service. A variety of soups, main meals and 
desserts are on offer and the brochure contains 
photos of all the meal ranges: beef, chicken, 
pork, lamb, fish and vegetarian.

Over 70 dishes are available, each developed by 
the Council’s catering staff and cooked at Class 
Cuisine in Sauchie. They are then immediately 
frozen to preserve flavour and nutrients.

Once ordered, the food is delivered to the 
customer. Orders are taken every week, up until 
the Thursday, and then delivered on a Monday. 
You can keep it in your freezer and then heat it 
up in the oven or microwave when you want it. 

The minimum order is £20.

The service has already got a number of regula
customers including Mrs Jane MacKenzi
(pictured) who lives in Dollar. 

Provost Derek Stewart said: “Our researc
tells us that there is a need for this innovative
new, service in Clackmannanshire. Anyon
can place an order, but this service may b
particularly useful to elderly people who d
not qualify for meals on wheels and peopl
living on their own. Many carers will find thi
service helpful and I’m sure this will bring peac
to mind to families, knowing that their relativ
is enjoying a nutritious meal of their choic
when they want. It’s also reassuring to know
that the meals are made locally, and delivere
locally by Council staff.”

Mrs MacKenzie said: “I really enjoy the meal
and it’s good value for money.”

For more information call 450000.

Clackmannanshire VIEW
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Speirs Centre refurbishment set to begin
Work to create a modern library 
within the Speirs Centre is set to 
start this autumn.

The £2.9 million project is expected 
go to the detailed design and tender 
stage in the summer. As well as 
creating a new home for the library, 
the redeveloped Speirs Centre will 
become home to a new coffee 
shop, new technology and areas for 
exhibitions, activities and the display 
of museum exhibits. A Customer 
Service Centre where local people can 
make payments, lodge enquiries and 
gather information on Council 
services will also be created 
within the centre.

The centre will also be the 
base for healthy living 
facilities and community 
learning including 
computers, craft/skill 
facilities and a tourist 
information point.

Council officers are also 
in negotiations with a 
local dental practice. 
Macdonald and Morson 
Dental Care, which 
is currently based at 
Mar Place, Alloa, have 
been granted planning 
permission to convert 
the current Alloa Library 
building into a dental 

surgery. This offers the practice 
a chance to expand  in a town 
centre location with easy access to 
public transport and parking. If this 
expansion goes ahead it will meet 
a critical local need for more NHS 
dentists, as well as creating jobs 
during construction and through 
the expanded practice.

The refurbished Speirs Centre 
building could be opened in 
autumn 2012 and officers are 
seeking to attract external funding 
to this redevelopment.

Councillor Eddie Carrick, 
Sustainability Portfolio Holder, 

said: “The Speirs Centre is one of 
Clackmannanshire’s most impressive, 
historic buildings and I think these 
proposals offer the potential to make the 
most of this asset while adding to Alloa 
town centre’s ongoing regeneration. 

“The Imagine Alloa project has 
transformed Primrose Street and this 
project will extend those improvements. 
And a new glazed entrance wall on the 
rear gable will provide a vastly improved 
approach from the car park and train 
station.”

The Speirs Centre is a ‘B’ listed building 
and opened as Alloa Public Baths and 
Gymnasium in 1898. 

YOuTH TEaM 
OffErS MOrE 
The Council’s new Youth Service 
now offers even more opportun-
ities for young people to participate 
in accredited programmes.

The new service works with 
young people aged 9-25 years. 
Staff will continue to support 
groups such as junior youth clubs, 
creative links, choose sport first, 
Clackmannanshire Youth Council, 
juice bars and the Clacks Youth 
TimeBank. 

You may have seen our staff out 
on the streets, in your school or 
community centre. Why not stop 
and have a chat with them - they are 
keen to engage with local young 
people and develop projects that 
are of interest to them.

The new service will be increasing 
opportunities for young people 
to get involved in project 
based work, volunteering and 
training programmes.  With new 
programmes we will be increasing 
the range of certificates that young 
people could gain while taking part 
in these programmes, these range 
from Duke of Edinburgh Award to 
Youth Achievement Awards.

For more information about the 
opportunities available contact the 
Youth Service on 01259 450000, 
email customerservice@clacks.
gov.uk or see www.clacksweb.org.
uk/community/youthwork
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Conference

Tuesday 19th April -  Falkirk

The 2011 Joint Tenants’ Conference will be hosted by five landlords from across 
Forth Valley and will have a new format. 

Changes have been made following the successful Forth Valley Joint Tenants’ 
Conference in 2010 and after taking on board the excellent feedback received 
from tenants about the planning of future events.

Instead of a full day event, the 2011 event will consist of an afternoon session from 
2pm till 4.30pm and a evening session from 6.30pm till 9pm for those tenants who 
are unable to attend the afternoon session.

The opening session will be given by a member of the Social Housing Division of 
the Scottish Government, followed by a feedback session.

Each landlord will then take a workshop to talk exclusively to their tenants about 
current and future service delivery plans. 

There will also be market stalls at the event and refreshments will be served.

More information about the event will be available on ClacksWeb and in our local 
offices.

Places will be limited, so if you wish to book a place, please contact Michelle Flynn 
by email mflynn@clacks.gov.uk or by telephoning 01259 452404.

The Silent Killer 
 Carbon Monoxide
All fuel burning appliances, whether using 
gas oil or solid fuel are capable of producing 
carbon monoxide if not appropriately 
installed and maintained.

In the UK, there are around 30 confirmed deaths 
each year from carbon monoxide poisoning. Many 
more are affected by carbon monoxide poisoning.

A few simple steps such as the use of an audible 
carbon monoxide alarm and annual professional 
safety checks can help prevent needless deaths.

The Council carries out an annual service and 
safety check of all its properties with a gas supply. 
By law tenants with a gas supply must allow access 
to allow these checks to be carried out.

Tenants with solid fuel are offered an annual safety 
check and service by a specialist solid fuel heating 
contractor. 

The Housing Service is keen that all its tenants 
with solid fuel heating systems allow access for 
servicing.

The risks of carbon monoxide poisoning are very 
real and annual servicing is a proven method of 
minimising these risks

Spring 2011

Countdown 
begins to 
a digital 
Clackmannanshire
Clackmannanshire will switch to digital TV 
soon and the Council is working with Digital 
UK to ensure that viewers are ready for the 
change.

The process will involve 
the analogue TV signal 
being switched off 
and replaced by a new, 
stronger digital signal. It 
start from 11th May in 
Clackmannanshire.

Digital UK have set up a 
helpline - 08456 50 50 
50. Information is also 
available online at www.
digitaluk.co.uk. The 
Switchover Help Scheme, 
aimed at people over 75 
and disabled people, can 
be contacted on 0800 
408 5900.

Remember you don’t 
need to change your 
television to get digital 
and your existing aerial 
should be fine. 

Whether you need a new 
aerial for switchover will 
depend on the condition 
of your current aerial and 
where you live. There are 
two tests you can use to 
help you decide if you 
need a new aerial - more 
information about these 

is available online or via 
the helpline.

If you have good 
reception now, you 
are unlikely to need to 
replace your aerial for 
switchover. However, 
there’s a chance you will 
get more channels and 
improve reception if you 
replace your aerial. 

Trading Standards are 
working closely with 
Digital UK to ensure 
consumers can receive 
information locally on 
the digital switch over 
as it’s introduced in their 
area.

If you live in a flat it 
is likely that you will 
have a shared aerial or 
communal system. This 
will need checking and 
possibly upgraded or 
replaced for the digital 
TV switchover.

If you are a Council 
tenant please contact 
us on 01259 225165 for 
further information.

Council tenants - 
your right to repairs
The Right to Repair is a scheme for Council tenants 
which aims to ensure that certain small, urgent defects 
are repaired quickly and easily.

The qualifying repairs are those that might effect 
your health, safety or security and need to be done 
quickly, such as heating repairs or water penetrating 
into your house.

The scheme covers certain 
repairs up to the value of £350. If 
these repairs are not completed 
within the set timescales then 
compensation is paid to the 
tenant. 

Qualifying repairs include:

 unsafe power or lighting 
sockets or electrical fittings

 loss or partial loss of electric 
power

 loss or partial loss of gas 
supply

 blocked flue to open fire or 
boiler 

 insecure external window, 
door or lock

 loss or partial loss of space 
or water heating where no 
alternative heating is available

 toilets which do not flush 
(where there is no other toilet 
in the house)

 blocked or leaking foul drains, 
soil stacks or toilet pans (where 
there is no other toilet in the 
house)

 blocked sink, bath or basin 

 loss or partial loss of water 
supply

 significant leak or flooding 
from a water or heating pipe, 
tank or cistern

 unsafe rotten timber flooring 
or stair treads

 loose or detached bannisters 
or handrails

 broken mechanical extractor 
fan in internal kitchen or 
bathroom which has no 
external window or door 

 unsafe access to a path or 
step

When you report a repair we will 
make arrangements to access 
your home in order to carry 
out the repair within the set 
timescale.

Further information about the Right to Repairs scheme is available 
on ClacksWeb at www.clacksweb.org.uk/housing/righttorepair/

CHangES TO BEnEfiTS
The Government is gradually phasing 
out certain benefits you get if you are 
sick or disabled. The Employment and 
Support Allowance (ESA) is replacing 
Incapacity Benefit. Over 3000 
people in Clackmannanshire receive 
Incapacity Benefit, so this change may 
affect you or someone you know.

If you receive Incapacity Benefit you 
will be called for reassessment to see 
if you are now capable of work. The 
assessments will be carried out by the 
Department for Work and Pensions 
(DWP) and it is very important that 
you do not ignore any letters that you 
receive from the DWP.

If you are concerned about how this 
change may affect you, you can receive 
general information and advice from 
the Council’s Money Advice Service.  
This is a free, confidential and impartial 
service with our expert advisers on hand 

to check your benefit and tax credit 
entitlement and to offer advice on debt 
issues and debt relief options available. 
The team is based at Lime Tree House 
and can be contacted by calling 01259 
450000 or emailing

moneyadvice@clacks.gov.uk 

You can also  get help from the Citizens 
Advice Bureau (CAB). The CAB can offer 
free, confidential and independent 
advice from their office at 47 Drysdale 
Street, Alloa. You can also call them on 
01259 219404, email them on

bureau@alloacab.casonline.org.uk
so for more information see their 
website at:  www.cas.org.uk

Many people in receipt of Incapacity 
Benefit have mental health issues. If 
you have a mental health problem, you 
can get an information pack from Gina 
on 01259 215048 or email on

galexander@clacks.gov.uk
The right to Buy your Council house
If you are a Council tenant you may have the right to buy your home at a discounted price. 

Buying your home will be one of the biggest 
decisions you ever make, so you should 
get as much advice and information as you 
can first. 

Before signing any document that may have 
legal or financial consequences, Council 
tenants should make sure that they contact 
us or get independent advice.

The Scottish Parliament recently introduced 
legislation which means that new tenants 

in local authority properties will be barred 
from buying their homes. Long-standing 
tenants living in newly-built homes will also 
be affected.

If you want to find out more about buying 
your home you can check our website at www.
clacksweb.org.uk or call us on 01259 450000. 
Alternatively your local Citizen’s Advice 
Bureau or a solicitor can provide advice about 
your Right to Buy. 

The way to pay
You pay rent, council tax and non domestic rates by 
Direct Debit - call 01259 450000 for more information 

You can make payments to the Council with a debit or credit card

Over the telephone by calling 01259 450000  8.30am - 5.30pm

Over the internet by logging onto www.clacksweb.gov.uk  24 hours
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or  
an african 
adventure
Local teacher Emma Dawson is swopping her classroom at Lornshill 
Academy for one in The Gambia. But she’s not going to Africa for a 
holiday - she’s ready for three months of searing heat, open pit latrines 
and hard physical labour.

Adventurous Emma 
knows exactly what to 
expect - this will be her 
third trip to the west 
African nation. She 
leaves for The Gambia 
on 13th April and will 
be accompanied by her 
friend Anna Roscoe, 
from Alva.

Emma and Anna 
became friends 
through their roles as 
Duke of Edinburgh’s 
Awards Leaders in 
C l a c k m a n n a n s h i re , 
undergoing training 
and expeditions 
together.

The pair will be based 
at the Skills Centre in 
Bakau which is run 
by the President’s 
International Award - 
the equivalent to the 
Duke of Edinburgh’s 
Award in The Gambia.

The skills centre teaches 
young Gambians basic 
skills such as sewing, 
cooking, mechanics, 
joinery, IT skills and 
agriculture as well as 
maths and English. 
It helps around 500 
Gambians every year 
who can’t afford to go 
to school, and supports 
3000 every year to 
do their President’s 
International Award. It 
is funded by Scottish 
Duke of Edinburgh 
groups and has been 
for 28 years.  

Maths teacher Emma 
first went to The 
Gambia when she was 
17, completing the 
Expedition section of 
her own Gold Duke 
of Edinburgh’s Award. 
Then last spring she 
led a group of seven 
young people from 

Clackmannanshire to 
the African country, 
helping them to 
achieve their Gold 
Duke of Edinburgh’s 
Awards.

This will be her longest 
trip to The Gambia - 
spending three months 
teaching maths and 
English to pupils as 
well as providing 
teacher training to the 
staff based at the Skills 
Centre. English is the 
first language in The 
Gambia, although five 
tribal languages are 
also spoken.

Emma, who is taking 
unpaid leave in 
order to travel to The 
Gambia, said: “About 
500 children attend the 
Skills Centre every day 
and a class can have 
about 60 pupils in it, 
aged from 14 to 21. 
So it is very different 
from here. Some of 
the youngsters will 
have had some form 
of formal education 
and some will have 
had none. There is free 
education provided 
to boys and girls in 
Gambia but there is 
only a 49% uptake rate.

“Because I have been 
before, I know what 
needs to be done 
and I know that the 
children will really 
appreciate what I am 
able to do. Many of 
the teachers there 
have no qualifications 
and some are not very 
skilled teachers so I can 
make a massive impact 
in one term.”

Meanwhile Anna will be 
working as a business 
adviser, trying to turn 

the local hostel into a 
backpackers’ venue and 
attract more business 
to the mechanics 
workshop. She will 
also be setting up a 
swim school teaching 
young Gambians how 
to swim as this is the 
third biggest killer in 
The Gambia.

Compassionate Emma, 
who has worked at 
Lornshill for four years, 
also has plans to create 
a new toilet block at the 
centre and build a new 
chimney in the centre’s 
kitchen. The highest 
daytime temperature 
will be 41C cooling to 
28C at night.

Just before her last trip 
to The Gambia, Emma 
became involved 
with charity GamScot 
- a collaboration 
developed by the 
participants of 
The President’s 
International Award 
and The Duke of 
Edinburgh’s Award. 

The charity has 
created a new Skills 
Centre at Kerewan 
which offers practical 
work experience 
opportunities for 
young people, creating 
high-quality goods 
and services and a self-
sustainable workplace 
for the benefit of local 
people.

Emma, who lives in 
Grangemouth, added: 
“The Gambia is a 
fantastic place. The 
Gambians are such 
happy people for 
what little they have. 
They call Gambia ‘the 
smiling coast’ which is 
very apt. On my return 
I would like to share 
my experiences with 
my pupils and help 
them to realise how 
fortunate they are to 
be able to education 
for granted.”

copy of a lost certificate 
for example when 
they are applying for 
a passport or driving 
licence. Others are 
interested in genealogy 
and want certificates 
for their family tree. 
Whatever the reason, 
we can provide full 
certificates, suitable for 
any purpose, for events 
registered anywhere in 
Scotland.

The cost of a certificate is 
£14 plus postage. Second 
or subsequent copies 
of the same certificate 
cost £9 each. Payment 
can be made by Visa and 
Mastercard credit cards 
and Visa Debit, Switch 
and Visa Electron debit 
cards.

Birth, Death and 
Marriage Certificates 
available Online
Birth, death and marriage 
certificates from 
anywhere in Scotland 
are now available to buy 
online from ClacksWeb.

Until recently people 
seeking replacement 
copies of these important 
documents had to visit 
the Registrar’s Office in 
person or contact staff 
by telephone. Now the 
certificates are just a 
few clicks of the mouse 
away via the Council’s 
website.

The Council can provide 
Scottish birth, death or 
marriage certificates 
from 1855 to 2009, and 
Scottish civil partnership 
certificates from 2004 to 
2009.

Many people require a 
replacement duplicate 

The certificates will 
be posted first class 
and will arrive within 
a week of being 
ordered.

Depute Council 
Leader Bobby McGill 
said: “Customers often 
think they have to go 
into the Registrar’s 
Office which issued 
the original certificate 
to order a replacement 
- this isn’t the case. 
Applying for these 
document online 
is quick, safe and 
convenient for many 
people and we hope 
it attracts customers, 
particularly those 
who have moved 
away from the area 
and even emigrated.”

Certificates can be bought online at 
www.clacksweb.org.uk/regulation/registration/

gordon thanked for his years of piping

When Clackmannanshire gathers every year on
Remembrance Sunday to remember the war
dead, it is the sound of Gordon Simpson’s bagpipe
lament that has accompanied the ceremony at
Alloa war memorial.

Gordon, who turned 75 in February, 
has been an essential part of the 
solemn ceremony for over 30 
years. Before his retirement Gordon 
worked as a draftsman and latterly 
as a bus driver.

“It’s been an honour and a privilege 
to play on Remembrance Sunday,” 
he said.

“I’ve been doing this every year for 
30-odd years and I’ve only missed 
a few occasions when I’ve been 
abroad or in hospital. My father was 
in the RAF, my maternal grandfather 
died in the Dardanelles and my 
paternal great grandfather died 
in the Crimean - they were both 
sergeants in rifle regiments - so I 
always think of them.”

 
 Gordon, who lives in Grange Road, 
 Alloa, with his wife Patricia, is a 
 member of the Alloa Bowmar Pipe 

Band and was the band’s pipe major 

for 11 years. The couple have a son 
Andrew and a daughter Fiona.

Gordon has always played the 
traditional lament ‘Flowers of the 
Forest’ as the wreaths are laid at the 
memorial.

At this year’s ceremony Gordon will 
have a new role on Remembrance 
Sunday, 13th November, piping the 
dignitaries from St Mungo’s Parish 
Church to the memorial. 

Provost Derek Stewart said: “I 
would like to thank Gordon for 
the invaluable contribution he has 
made to our Remembrance Day 
celebrations for the past 30 years. 
His enthusiasm and reliability 
have been wonderful. He is part of 
Alloa’s history, taking part in this 
important annual event for so long. 
His piping skills have made the 
wreath laying a most moving part 
of the ceremony.”
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Tillicoultry nursery
Tillicoultry Primary School Nursery Class has received a glowing report 
following a recent Care Commission Inspection, achieving an overall 
grade of excellent.

The Tillicoultry nursery has 
achieved top results in all areas 
inspected by the Commission 
including: quality of care 
and support and quality of 
management and leadership.

This is a fantastic achievement for 
the nursery to have maintained 
their ‘excellent’ rating from their 
previous inspection which took 
place in 2008.

The latest report praises the 
wonderful work of the nursery 
and highlights:

 The welcoming environment 
which helps parents feel 
relaxed and able to have their 
say

 The respect staff show towards 
children having choice and a 
say in nursery decisions

 The continuing attention to 
children’s individual needs 
and working with parents and 
professionals to support them

 The supportive leadership of 
the Headteacher which enables 
each member of the nursery 
team to be confident about 
having their say and sharing 
responsibilities.

The nursery class, which provides 
30 places in the morning and 
30 places in the afternoon for 
pre-school children, is the first 
establishment of its kind in 
Clackmannanshire to achieve this 
top rating on two occasions.

The Inspector spoke to parents and 
staff, interviewed the Headteacher 
and spoke to several children 
during the ‘unannounced’ visit. 

Headteacher Patricia Paterson has 
been in post since February 2010. 

A delighted Patricia said: “We 
are thrilled with the inspection 
report. The Care Commission 
has confirmed that our nursery 
continues to be of the highest 
quality. I am very proud of the 
staff, parents and children who 
all contribute to the excellent 
quality and range of learning 
experiences.”

Inclusion Portfolio Holder 
Councillor Matchett said: “This 
is fantastic news for Tillicoultry 
Primary School Nursery Class and 
my congratulations to everyone 
involved - staff, pupils and parents.” 
A copy of the Care Commission’s 
report is available online at

www.carecommission.com

Joined up services for 
Clackmannanshire 
and Stirling
Clackmannanshire and Stirling 
Councils are now providing 
Education and Social Services 
jointly.

A joint Head of Service has been 
appointed for each of the two services, 
both of whom report direct to the 
Chief Executives of Clackmannanshire 
and Stirling. Belinda Greer is the Head 
of Education and Deirdre Cilliers is the 
Head of Social Services.

There are no complicated governance 
arrangements and any proposed 
changes to policy or strategy will be 
subject to a decision of the elected 
members of each of the Councils.

Joint working with Stirling has been 
something we have continued with 
since local government reorganisation 
in 1996 and this further step involving 
two major services being jointly 
managed will enable us to continue to 
provide high quality services at a time 
of reduced funding.

The move was agreed in December by 
both Councils and since then further 
discussions have taken place with staff 
to develop a shared understanding of 
what type of services we need to be 

delivering in the future to serve the 
people and communities of both 
Clackmannanshire and Stirling.

In the very short term, it is 
expected that we will continue to 
provide our services as we do at 
present. The day-to-day running of 
schools will remain the same and 
continue to be the responsibility 
of head teachers, in line with 
Council policies and with the full 
support of Clackmannanshire 
Council. Similarly, we will continue 
the high level of social care we 
currently provide, with the same 
professionals handling clients 
needs. 

We are looking forward to 
the opportunity to continue 
our ambitious programme 
of improvement by working 
with colleagues in Stirling. The 
transformation programme for 
Clackmannanshire Council is well 
under way and this step will open 
up more ways to build services 
around customers’ needs as we 
develop in the future.

This shared arrangement will 
enable us to benefit from 
economies of scale, and at the 
same time both Councils have 
recognised areas of expertise which 
we can now share, improving the 
quality of services across both local 
authority areas.

alloa academy 
welcomes new 
headteacher
Alloa Academy has a new headteacher.

Jackie Ebsworth comes to Clackmannanshire 
from Balfron High School, where she was 
depute head for nine years.

With 20 years’ teaching experience, Jackie is 
excited about the new challenges the post will 
bring and looking forward to making an impact 
at the school.

Jackie started her teaching career in Nigeria 
where she taught English as a foreign language 
with VSO followed by three years in Egypt with 
the British Council in Cairo. On her return to 
Scotland she attended Jordanhill College of 
Education and began her teacher training 
career in Britain as a probationer at Balfron High 
School. She then worked at Bo’ness Academy as 
principal teacher of languages before returning 
to Balfron as depute head.

Jackie said she is impressed by Alloa Academy’s 
existing aims and ethos.

She said: “What attracted me to the job was 
what is already here. The school’s vision 
statement encompasses thing that are 
important to me such as high achievement and 
attainment, being inclusive and happy pupils. 
And Curriculum for Excellence is building on 
that, preparing children for the future.”

Jackie met a panel of pupils as part of the 
interview process and was impressed. “They 
were very pleasant, friendly and confident in 
an unassuming way and I really liked them,” she 
said.

Jackie is married and lives in Stirling.

“I am looking forward to making an impact on 
the work of the school,” she said. “I have been 
very impressed by the commitment of the 
staff and pupils and the ingredients are here 
for an absolutely fantastic school.

“I am really enjoying working at Alloa Academy 
and have been made to feel extremely 
welcome. It will take me some time to get to 
know everyone and build positive working 
relationships, but I already feel that I am part 
of the team and have been able to share in 
the enthusiasm and commitment of the staff 
as we work together to improve outcomes for 
the children of Alloa Academy.”

Councillor George Matchett, Portfolio Holder 
for Inclusion, said: “I would like to offer my 
congratulations to Jackie on her appointment 
and look forward to the contribution she will 
make to the continuing improvement at Alloa 
Academy.”



Page  7

C
Spring 2011

ould you foster? 
 

Imagine being a child whose 
family suddenly falls apart - 
your parents can’t care for you 
any more and perhaps you 
don’t understand why. 

How much worse would it be if you 
also lost contact with your friends 
and family? How would you cope 
if you had to start a new school 
and couldn’t go to the clubs and 
activities you used to?

Wouldn’t it be better if you could 
stay nearby? Then you could 
still see your family as much as 
possible, still go to your familiar 
school and maintain routines with 
friends and hobbies. That’s what 
Clackmannanshire Council wants for 
the children in its care: to keep them 
close to home in secure placements, 
supporting them to return to their 

families when appropriate.

But to do that, we desperately need 
more local foster carers. Could you 
offer a child a secure home during a 
difficult time in their lives?

Sheila Rodgerson, (pictured) who 
has two grown up children of her 
own, approached Clackmannanshire 
Council about fostering two years 
ago. With a spare bedroom and 
garden to offer, Sheila felt fostering 
was a natural step for her after her 
own children had left home. 

“I’m from a big family and am used 
to a lot of hustle and bustle,” she 
explained. “When my own children 
left home, I wasn’t ready for an 
empty house. I told my brother 
that I was going to start fostering 
and when he saw the house full of 
children again he said I was back to 

my old self. I have a lot of mothering
left in me.”

Having started her training in 
December 2009, Sheila’s first 
placement was in June last year 
when she looked after two-year-
old twins. “I was very nervous to 
start with but they were great,” she 
remembers.

Sheila’s now had a variety of 
placements, including respite 
care looking after children during 
daytime only.  Foster carers can take 
on all sorts of placements, long-
term, short-term or just for a few 
hours, depending on what the child 
needs. 

Our social workers work closely 
with foster carers, offering training 
and advice. Foster carers can meet 
each other and share experiences at 
our forums, and they also receive an 
allowance for each child fostered.

Clackmannanshire Council foster 
carers can be single, in a relationship 
or married. Whether you have 
children of your own or not isn’t 
important: that you have room 
in your home and patience and 
understanding is crucial. 

If you have the care and attention 
to give to vulnerable children and 
would like to find out more call 
01259 450000, email childcare@
clacks.gov.uk or look at ClacksWeb 
for more information. You could be 
making that difference. 

get fit with cut-pric
Clackmannanshire 
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VIEW

council gym offer

The Council is making getting fit and being healthy even more 
attractive with a range of special offers at the community gyms 
based within the three local secondary schools.

These great gyms, at Alloa, Alva 
and Lornshill Academies, are open 
to the community after school 
and at weekends. Friendly staff are 
waiting to welcome you, whether 
your goal is to lose weight, lower 
your cholesterol or just generally 
become fitter.

The gyms are open from 5pm-
9.45pm Monday to Friday. There 
are classes at the gyms every 
week-day evening from 6 - 7pm at 
£2.15 a session. And from 4 - 5pm 
under 18s can come along and 
only pay £1. While the £1 special 
rate applies to everyone at the 
weekends, when the gyms are 
open from 9am - 4pm on Saturdays 
and noon - 4pm on Sundays.

All the Council-employed gym staff 
are fully qualified ‘fitness leaders’ 
and will give a free induction to all 
visitors. Just turn up, no booking 
required. After your induction you 
will be given a free tailor-made 
training programme to help you 
achieve your goal. You will usually 
be given a six-week regime to 
follow so you can see yourself 
making progress every week.

Whether you are recovering from 
an injury, toning up before your 
holiday, trying to look your best for 
your wedding day, building up your 
strength, or just trying to improve 
your general wellbeing, then a 
personal training programme can 
be designed for you.

As the weeks pass you will find 
yourself being able to lift heavier 
weights or run for longer as your 
body shape changes and you 
become more toned. 

Councillor Eddie Carrick, 
Sustainability Portfolio Holder, 
said: “We’re delighted to be able to 
offer residents these special offers, 
which will hopefully encourage 
more people to take advantage of 
the great gyms on their doorstep, 
as well as attending classes run 
by our staff. The gyms in our 
secondary schools provide first-
class fitness opportunities and the 
friendly staff offer a warm welcome 
to all visitors. The gym is not just for 
people who are fitness fans. These 
are friendly, community, gyms 
with a very informal atmosphere. 
Everyone is welcoming and age 
or ability shouldn’t be a barrier to 
coming along.”

Fitness coach Ronnie Lavery (31) 
has worked for the Council for six 
years and is based at Firpark Ski 
Centre and Lornshill Academy 
gym. He said: “This is a satisfying 
job. You see people every week 
and after a few weeks they can 
lift a bit more weight or will be 
running on the treadmill for a bit 
longer and it feels really good 
that you helped them to achieve 
that. I can really make a difference 
to people and how they feel and 
their confidence.”

free session at your local community gym
Cut out and fill in this coupon and bring it along to the gym 
at alloa, alva or Lornshill academy for a free gym session.

name ___________________________________________________

address _________________________________________________

_________________________________________________________

Email ____________________________________________________

Phone no. ___________________________ Valid until May 31st 2011

Could your 
community 
use some 
payback?
Last year in Clackmannanshire 
over 20,000 hours of unpaid work 
was carried out by offenders who 
had been sentenced to community 
service at Alloa Sheriff Court.

The new Community Payback 
Order (CPO) came into effect on 
1st February, replacing community 
service, and enables courts to 
impose a range of requirements 
on an offender. 

Community Payback requires 
offenders to repay communities for 
the damage caused by their crimes, 
and could include carrying out 
unpaid manual work to improve 
streets and neighbourhoods. 
This is supported by tough 
intervention programmes to 
address the underlying issues 
that can influence their offending 
behaviour, such as drugs or alcohol 
addiction, to stop them offending 
again.

Local communities will continue 
to directly benefit from work 
completed by low level offenders 
repaying their debts through 
hours of unpaid work.

A number of local charities and 
community groups work with the 

Council’s Criminal Justice Service to 
provide unpaid work for offenders 
on Community Payback Orders.

The Cochrane Foundation in Alva, 
which provides housing for the 
elderly, has taken advantage of this 
service and offenders have helped 
with general maintenance work 
in the grounds and inside vacant 
houses as well as work during the 
winter to clear paths and roads of 
snow and ice.

Eileen Leckie, Cochrane Foundation 
secretary said: “The residents were 
initially worried about it, but now 
that they have seen the service that 
is provided they understand more 
about community service. I really 
appreciate what they have done, 
they’ve been a huge help. They are 
really reliable too, so I’d recommend 
them to other groups.”

The number one priority of the 
Criminal Justice Service is the 
protection of the public. Each 
offender is carefully assessed 
before they are assigned to a work 
project or placement. Trained 

The kind of work carried out by 
those on community payback 
includes:

•	 ground	clearance	work	and	
general gardening projects

•	 environmental	work

•	 recycling	projects

•	 building	maintenance	and	
landscaping

•	 improvements	to	park	and	
community facilities

•	 painting	and	decorating	in	
community centres etc

•	 making	and	repairing	goods	
for sale in charity shops

Community groups and charities 
can apply for help with their 
projects. If you would like to make 
a request for work to be carried out 
on behalf of your group or 
organisation you can contact 
Criminal Justice Service by calling 
450000, emailing cjs@clacks.gov.
uk or fill in a request form online at 
www.clacksweb.org.uk

supervisors employed by Criminal 
Justice supervise the small teams of 
offenders at all times. 



Page  8

Spring 2011

W
Clackmannanshir

ha
e VIEW

t’s on

International 
Workers 
Memorial Day 
28th April
C l a c k m a n n a n s h i r e 
Council will again lead 
tributes to commemorate 
International Workers’ 
Memorial Day.

Workers’ Memorial Day 
is an international day of 
remembrance for workers 
killed, disabled, injured or 
made unwell by their work. 
It is held on 28th April every 
year. It is an opportunity to 
highlight the preventable 
nature of most workplace 
accidents and ill health, and 
to support campaigns that 
promote improvements in 
workplace safety. 

A memorial was unveiled 
outside Greenfield House 
in 2009 and this year’s 
commemoration will take 
place at the memorial, 
where a wreath will be 
laid at 10am. There will 
be a minutes’ silence and 
flags at Greenfield will be 
lowered to half mast as a 
mark of respect.

Children’s Library Competition
Clackmannanshire Library Service has launched its children
library competition for the spring season.

The competition is open to children aged 12 and under an
this season’s theme is ‘Circus Fun’.

The competition runs until Saturday 30th April and has seve
categories with sections for colouring in, design and puzzles

Pick up an entry form at any library or CAP office and g
creative - lots of great prizes are up for grabs.

Alloa Real 
Ale Festival 
13th and 14th May
Real ale enthusiasts should
head to Alloa Town Hall for
the annual Mayfest. The
festival opens at 5pm on
Friday 13th May till midnight
and then noon till midnight
the following the night
There will be live music and
hot food as well as a wide
selection of real ales.

Wedding Fair & Alloa 
Town Hall open day 
22 May
Brides and grooms can see
Alloa’s premiere wedding
venue in all its glory at this
event.

The newly refurbished Alloa
Town Hall will be dressed
on Sunday 22nd May as it
would look for a wedding
and couples are invited to
tourround and meet local
wedding suppliers.

As well as hosting your
reception, you can also hold
the wedding ceremony in the
hall and Clackmannanshire’s
registrar will be on hand to
answer all your questions.

Armed 
’s Forces Day 
d 22nd June

A Homecoming March by 
The Argyll and Sutherland 

n Highlanders, 5th Battalion The 
. Royal Regiment of Scotland will 

et take place in Alloa on Wednesday 
22nd June to coincide with Armed 
Forces Day.

The Battalion, who have recently 
returned from active service 
in Afghanistan, will form up at 
Kilncraigs and will march through 
Alloa Town Centre to Alloa Town 

 Hall at around 11.30am.
 

A flag raising ceremony will then  
be held at Alloa Town Hall. 

 This year’s national Armed Forces 
 Day celebrations will be held 
. in Edinburgh on Saturday 25th 
 June.
 

Forth Valley 
Open Studios 
11th-19th June
Following the success of last 
year’s inaugural Forth Valley 

 Open Studios, the event will be 
 held again this year from 11th - 
 19th June.

It will again focus on four areas: 
 The Trossachs, The Ochils, 
 Campsies and Falkirk.  Last year 
 73 studios and venues opened 
 their doors to the public with 
 over 100 artists showing their 
 work. 

The event is supported Delta 
 Studios in Larbert and Retro 
 Glass in Alloa.
 

More information is available  
online at  
www.forthvalleyopenstudios.com

Alva Games 
9th July 
The 155th Famous Alva 
Games will be held on 
Saturday 9th July at 12.30pm 
in the Johnstone Park, Alva. 

The Games is the highlight 
of the summer’s events in 
the county,  featuring the full 
range of traditional games 
events. The afternoon’s 
entertainment includes 
athletics, cycling, highland 
dancing and heavyweight 
events. The crowning glory 
of games day are the four 
hill races run over Torry for 
competitors from under 12 
all the way up to the British 
Championship Hill Race run 
at about 4.15pm. 

There are also fun races 
for visiting children and 
adults. The traditional fun 
fair operates every evening 
from Wednesday 6th July 
from 6pm until 10pm daily 
and on games day itself from 
12noon. The youth five-a-
side football tournament 
goes from strength to 
strength on the games field 
on the Thursday prior to the 
games.

Scotfest 
Alva 
17th September
This one day festival in Alva’s 
Cochrane Park highlights 
the amazing talent based 
in Scotland in food & drink, 
craft, design and live music. 
For more information visit 
www.scotfest.co.uk

Beat the blues
Clackmannanshire Integrated 
Mental Health Services are 
keen to raise awareness of the 
importance of looking after 
our own mental wellbeing, 
the positive steps we can 
take to do so and the help 
that is around to raise our 
understanding and ability to 
cope. For more information 
about the services go to 
www.clacksweb.org.uk/social/mental 
healthdayservicesphoenix/

fancy becoming a 
Mental Health first 
aider?
Scottish Mental Health First 
Aid (SMHFA) is based on the 
concept of general First Aid 
training and aims to improve 
the general public’s awareness 
and understanding of mental 
health.

The course teaches you to:

Give initial help to someone 
experiencing a mental health 
problem.

Deal with a crisis situation 
or the first signs of someone 
developing mental ill health, 
and Guide people towards 
appropriate professional 
help.

SMHFA is a FREE 12 hour 
course that can be delivered 
in a variety of ways, to fit in 
with people’s busy lives. If you 
are interested in finding out 
more, please contact us on 
01259 215048

Steps to stress 
Find out more about 
dealing with stress visit 
w w w.stepsforstress.org 
and find out to recognise 
stress, get ready to deal with 
it, cope better and access 
free booklets, relaxation 
techniques and loads more.

Coming soon to a 
venue near you: 
Stress Control 
groups
Learn to control your body, 
your thoughts, your actions 
and your panic. Just turn 
up, sit back and learn some 
great ways to control stress. 
For further information, 
contact the Phoenix Centre 
on 01259 215048

Living Life to The 
full: helping you to 
help yourself
Living Life To The Full is a 
6-weeks life skills course, that 
provides practical and user 
friendly training in practical 
approaches you can use in 
your own life. It will held you 
to identify and deal with 
anxiety, unhelpful thoughts 
and give you coping 
strategies to staying well. 
Please contact The Phoenix 
Centre on 01259 215048 for 
more information.

Shaping the future 
of Clackmannanshire
Scotland’s biggest population count, the 2011 Census, takes place on 
Sunday 27 March and work is well underway in Clackmannanshire to 
ensure that everyone is counted.

The census happens once each 
decade and lets people inform 
government, local authorities, public 
sector organisations and businesses 
about the services they and their 
community need. Census questions 
ask about our circumstances such 
as age, health, accommodation and 
occupation. 

The personal details collected through 
the census are safeguarded by law 
and kept confidential for 100 years. 

The census provides national and 
neighbourhood statistics that are 
used to plan how billions of pounds 
worth of public services, like health 
and housing, are delivered. It asks the 
same questions of us all, including our 
long-term health and whether we look 

after, or give any help or support to 
family members, friends, neighbours 
or others because of either long-term 
physical/ mental ill-health/ disability, 
or problems related to old age.

Alan Gordon, census regional 
manager for Perth, Kinross and 
Clackmannanshire said: “The 2011 
Census is the only survey of its kind of 
every household in the region and it 
is more important than ever to ensure 
that resources are best used to meet 
the needs of the population.”

As part of his role, Alan is responsible 
for the recruitment and training of 
seven district managers, 21 team 
leaders and 229 census takers 
(enumerators) in Perth, Kinross 
and Clackmannanshire. He is also 

responsible for promoting the census 
locally, so that people are aware that 
filling in a census questionnaire is 
required by law and everyone needs 
to be included.

Alan brings a wealth of experience to 
the role having been a census taker 
(enumerator) in the 1971 Census.

For further information on the census 
visit www.scotlandscensus.gov.uk

improved floodline 
launches
The frequency of floods has risen dramatically in 
Scotland over recent years. In fact there are now 
approximately 100,000 properties at risk from rivers 
and the sea.

Your property is your responsibility – but help is available. 
Although the Scottish Environment Protection Agency (SEPA) 
can’t prevent floods from occurring, they can provide you 
with advance warning about when and where floods from 
the rivers and the sea are likely to occur through the Floodline 
service. Which means that you can take the appropriate action 
to limit the damage to your home or business. 

For more information just call 0845 988 1188 or visit www.
floodlinescotland.org.uk/floodupdates, your area even has a 
dedicated quick dial code so you can go straight to the flood 
messages relevant for your local area. The quick dial codes will 
change in the next few weeks, if you don’t already have your 
new area code, please check our website or call Floodline. 

Improved Floodline service launched

You can now sign up to receive free messages to your mobile 
or landline that will notify you when SEPA has issued a flood 
alert or warning for your area. The messages will direct you to 
the website or Floodline recorded telephone service for more 
detailed information on the river or coastal flooding near you. 
With new user-friendly flood warning symbols and messages 
that are easier to understand, it will be clear what action you 
should take to protect your property.  

You may also have received information through your 
door about the new service. To find out more, visit 
www.floodlinescotland.org.uk/signup or call 0845 988 1188.  
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