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Extended Nursery Opens

The newly extended and 
improved Tillicoultry 
Nursery has opened.
The £110,000 nursery upgrade has 
created a bright, airy and attractive 
space which is an excellent 
learning environment. This helps 
to promote active learning and 
Curriculum for Excellence for all 
3-5 year old children. 

The extension has doubled the 
capacity of Tillicoultry Primary 
Nursery Class which can now 
accommodate 60 children in the 
morning and 60 in the afternoon. 
Effective learning captures the 
imagination of the children and 
in Clackmannanshire we work 
with children and adults to offer 
education that sparks the mind 
and inspires creativity. Learning 

Further improvements at 
Tillicoultry Primary include a 
replacement lift being installed, 
the entrance and reception areas 
being upgraded and new acoustic 
ceilings and low energy lighting, 
with motion detectors, being 
fitted in seven classrooms.

As well as using less energy, the 
new lights are connected to 
sensors and so only come on when 
required. This contributes towards 
the Council’s aim to reduce our 
carbon emissions by 3% over 
the next five years. The acoustic 
ceilings complement the hearing 
enhancement systems which 
have been installed in every P1, P2 
and P3 classroom, enhancing the 
teaching environment throughout 
the education estate. 

Hearing enhancement systems 

gently amplify the level of the 
teacher’s voice allowing every 
pupil to be able to hear equally, 
no matter where they are in the 
classroom.

Clackmannanshire Council 
continues to invest in our primary 
school estate more widely. 

There have been numerous 
improvements across many 
schools involving, toilet 
refurbishment, new fire exit 
staircases, new acoustic ceilings 
and low energy lighting, with 
motion detectors, being installed 
in many classrooms. 

This commitment to continuously 
improve school buildings means 
that our children are experiencing 
learning in a very good and ever 
improving environment.

is a life long experience and our 
role is to nurture, encourage and 
lead by offering quality education 
for all local people. The creation 
of additional nursery spaces and 
improvement works at Tillicoultry 
Primary School enables all three 
and four year olds in Tillicoultry to 
have access to a place in a nursery 
class if eligible to attend. 

Councillor George Matchett, 
Inclusion Portfolio Holder, said, 
“It was a great pleasure to open 
this new, improved area. Last year 
Tillicoultry Primary School Nursery 
Class received a glowing report 
from the Care Commission and 
this investment means that this 

will continue to be an ideal place 
for the highest quality learning 
for some of Clackmannanshire’s 
youngest citizens.”

Headteacher Patricia Paterson 
added: “We are delighted with 
the nursery improvements. 
The children have a wonderful 
environment for learning and 
we look forward to providing 
an excellent experience for our 
children.”

The nursery extension was 
carried out by local firm Marshall 
Construction and was completed 
on time and on budget. It is just 
part of an extensive programme 
of improvement works carried out 
in Tillicoultry Primary and across 
Clackmannanshire’s primary 
schools during the summer 
break.

“wonderful”
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Now You Only Have to Tell Us Once
include a number of central 
government departments 
such as the DVLA, DWP 
and Passport Service 
and will relate to the 
notification of births 
and deaths. There is 
no charge for this 
new service. 

Councillor Bobby 
McGill, Depute 
Council Leader, 
said: “Tell Us 
Once has been 
piloted at 
a number 
of English 
local authorities. 

Customer research has shown that 
people are often at their most 

vulnerable at these 
times and especially 

when bereaved. Any 
help local and central 

government can offer 
is very welcome, which 

is why I’m delighted that 
we are expanding our 

service in this area.”

When you have a new baby, 
there is lots to do, including 

contacting the government 
departments and local council 

services that need to be told 
about the birth. 

Until now, you had to contact all 

A pilot project designed to 
help a family through the 
maze of government contacts 
necessary once a death has 
occurred has been expanded.

‘Tell Us Once’ has been developed 
by the Department for Work and 
Pensions (DWP) as a service for all 
of government, and is aimed at 
ensuring that people only have 
to inform the public sector once 
of any change in circumstances. 

The Council has been offering 
a similar service to those 
registering a death since 2009 
which has been very well 
received. The new, expanded 
‘Tell Us Once’ project will 

Information you will need to use the 

service
To make sure the right information is given to 

any organisations we contact for you and so that 

you get the most out of the service it will help 

if you can bring along with you the following 

information about the person who has died:

u Their National Insurance number and date 

of birthu	 Details	of	any	benefits	or	services	they	were	

receivingu	 Their	death	certificate

u Their Driving Licence or Driving Licence 

numberu Their Passport or Passport  number and 

town/country of birth
We may also ask you for the contact details for:

u Their next of kin 
u A surviving husband, wife or civil partner 

u The person dealing with their estate

You must obtain the permission of the persons 

listed above if you are going to provide us with 

information about them.Next of KinIf you are the next of kin (closest relative by blood 

or marriage to the deceased), your entitlement 

to	benefits	may	change,	so	please	have	your	own	

National Insurance number and / or date of birth 

with you when you contact us.

If you are not the next of kin, or the person who 

is dealing with the deceased’s estate (the person 

sorting out their property, belongings and 

money), you can still use the service if you have 

their permission to provide their details and act 

on their behalf.
How we will treat the information you 

give us
The information you give will be treated securely 

and	 confidentially.	 The	 organisations	 who	 are	

contacted will use the information to update 

records;	 to	 end	 services,	 benefits	 and	 credits	

as appropriate; and to resolve any outstanding 

issues. They may use this information in other 

ways, but only as the law allows.
Privacy 

This service is committed to ensuring your 

information is protected.  Our privacy statement 

tells you how we will use and protect the 

information you provide when you use this 

service.  Ask the Adviser if you wish to see the 

full privacy statement.
Please remember that it is your responsibility 

to ensure that all organisations, that pay you a 

benefit/credit	or	provide	a	 service	 to	you,	 have	

correct and up to date information about you.

When someone has died...

We can help you tell the 

people who need to knowWhen someone has died, there are 

lots of things that need to be done, at 

a time when you probably least feel like 

doing them. One of these is contacting 

government departments and local 

council services that need to be told.

of the services individually. We’re 
now providing a service which 
can help you give the information 
to the Department for Work and 
Pensions. If you want they can 
then pass this information on to 
a number of other organisations 
such as Jobcentre Plus, the 
Housing Benefit Office, the 
Council Tax Benefit Office, your 
local library, HM Revenues & 
Customs, Child Benefit and Child 
Tax Credit or Working Tax Credit.

When someone has died, their 
death needs to be registered with 
the Registrar. Once that’s done, 
several other organisations may 
have to be contacted and given 

Have Your Say

Waste crime is particularly harmful 
to Scotland’s environment. It costs 
the taxpayer millions of pounds 
every year to investigate and 
clean up. The waste – especially 
hazardous waste – can potentially 
harm both the environment and 
human health if not stored and 
disposed of correctly.

The Scottish Environment 
Protection Agency (SEPA) has 
teamed up with the independent 
charity Crimestoppers to tackle 
this issue. The partnership will 
enable members of the public and 
businesses to give information 
anonymously about environmental 
crime and criminals through 
Crimestoppers’ 24 hour hotline, 
0800 555 111 or through their 
online reporting form.

The waste industry has grown 
considerably in recent years, which 
has prompted a number of illegal 
operators to enter what is becoming 
a very lucrative market.

These type of illegal operations 
include:

•	 Illegal	landfill	sites;	

•	 Unlicensed	skip	hire	operators;	

Every year a new electoral 
register is published based on 
the details of who is living in 
your property. If you are not on 
the electoral register or don’t 
confirm your details soon you 
may not be able to vote at any 
elections, including the next 
local council elections in May 
2012. 

You should have received your 
annual voter registration form 
by now and if you haven’t yet 
returned it, please do so as 
soon as possible. If you have 
not received your form contact 
the Electoral Registration office 
now.

If no changes are required to the 
form, you can respond by email, 
telephone, text, fax or by post in 
the envelope provided.

If you need to update the form, 
you must sign it and respond by 
email, fax or post.

Calling time 
on waste crime

the same information. We can 
help you to give the information 
to the Department for Work and 
Pensions and they can pass on 
this information to a number of 
other government departments 
and local council services for you. 

If you decide to use this service we 
will be able to tell organisations 
including the war pensions 
scheme, armed forces pension 
scheme, election office, DVLA, HM 
Revenues and Customs, Housing 
Benefit Office and Council Tax 
Benefit Office.

For more information about 
the Tell Us Once scheme see 
ClacksWeb.

The people of Clack-
mannanshire can comment 
on one of Scotland’s 
largest ever rail investment 
programmes.

Network Rail is consulting 
on the Edinburgh Glasgow 
Improvement Programme 
(EGIP). Despite the slightly 
misleading title, EGIP offers 
significant benefits for rail 
travellers from Alloa. As well as 
the environmental benefits of 
electrification, the completed 
project will deliver shorter 
journey times on a new fleet of 
lighter, quieter trains which are 
more efficient to operate and 
maintain;	benefiting	commuters	
as well as line-side neighbours.

Visit the EGIP stall at Alloa Library 
or Kilncraigs to find out more 
about the consultation.

•	 Large	 scale	 and	 persistent	
dumping	of	waste;	

•	 Unlawful	collection,	storage	and	
breaking	of	scrap	cars;	

•	 Unauthorised	collection,	storage	
and export of waste electrical 
and electronic equipment. 

These operations run with an 
unfair commercial advantage over 
legitimate operators and can lead 
to serious environmental damage. 
There are also recognised links 
between environmental crime and 
serious organised crime groups. 
SEPA has been working closely with 
partner agencies such as the police 
to disrupt and deter these activities.

If you don’t reply then you can 
be removed from the electoral 
register. Once removed you 
are no longer eligible to 
vote in any elections or 
referendum. 

Over 2000 electors in 
C l a c k m a n n a n s h i r e 
were removed from 
the register in 2010 
for not returning the 
registration form.

More information is 
available at www.saa.gov.
uk/central

Don’t lose your
vote in
2012

 
Did you know?

Residents rate Clackmannanshire 
as a good place to live.  In 2010 

90% of all residents who were surveyed 
through the Clacks 1000 citizens panel 

reported that Clackmannanshire is a good 
place to live. 89% also reported that their 

immediate neighbourhood is a good or very 
good place to live. Amongst the factors 

that residents particularly like about their 
neighbourhoods are that the area is well 

maintained, is quiet and peaceful, is 
clean and tidy and has good 

air quality.  

Autumn 2011
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Cochrane Hall 
transformation 
is underway

New athletic track opens

A £344,000 refurbishment of 
Alva’s popular Cochrane Hall is 
underway.

The extensive refurbishment 
programme will see the future of the 
Hall as a community facility secured 
in the long-term for the people of 
the Hillfoots. 

The refurbishment has started with 
the building’s exterior which will 
include repairs to prolong the Hall’s 
lifespan and work to improve its 
appearance. A total of 17 windows 
will be replaced, meeting Historic 
Scotland’s approval and the 
entrance doors will be overhauled.

Internally the improvements 
include the Hall being rewired 
and a performance lighting and 
sound system being installed. A 
modern, efficient heating system 

will be installed and new fire and 
security alarms will be fitted. A new 
office will be created, all the toilets 
will be upgraded, the kitchen will 
be upgraded and new toilets will 
be created in the Green Room. 

The floor of the main hall will be 
sanded, repaired and revarnished 
prior to linings for a badminton 
court being applied. The Hall will 
be redecorated throughout. CCTV 
is also being installed and there will 
be wifi available in the Hall when it 
re-opens.

The work is being carried out by 
Marshalls Construction following 

a competitive tendering process. 
The project follows the decision 
in December 2009 as part of 
the Council’s Leisure Strategy to 
confirm our long-term investment, 
ownership and management 
commitment towards the priority 
leisure and community facilities in 
the three new Secondary Schools, 
Alloa Town Hall and the Cochrane 
Hall.

The Hall is well-used by the local 
community, and the Council has 
been working with groups for 
several months in order to find 
them alternative premises while it 
is closed for lets. The Hall is due to 
re-open in December.

The Cochrane Hall is in Cochrane 
Park with outstanding views of the 
Ochil Hills. Popular for weddings, the 

The new athletics track at 
Lornshill Academy is now open.
The 400m synthetic track has six lanes, 
allowing Lornshill to host county-wide 
sports events such as the primary schools 
athletics championships.

An opening event, supported by Scottish 
Athletics, was held in September which 
offered running opportunities for all 
ages and abilities. Among the top local 
athletes in attendance were : Karen 
Montador, Meggan Dawson-Farrell, Eilidh 
MacCorquodale, Kathryn Gillespie and 
Kyle Henderson.

The track is available for the public 
to use after school and at weekends. 
For more information call the Council 
on 01259 450000.

The Hall can accommodate 
ceremonies of up to 100 
people, and receptions for 
up to 180.

Hall can accommodate ceremonies 
of up to 100 people, and receptions 
for up to 180. It is also used for 
dances, conferences, meetings, 
activity classes, dog shows and 
badminton.

 
Did you know?

The council monitors how 
many of its operational buildings 

are ‘in a satisfactory condition’ and 
‘suitable for their current use’.  We made 

slight improvements in both categories in 
2010/11 (to 86% for ‘satisfactory condition’ 

and 83% for ‘suitable for current use’).  
We also achieved our targets and 

performed better than the 
Scottish average in both 

categories.

Members of Alva Community Council 
see the improvement work begin (right) 
while Council officers welcome Marshall 
Construction as the contractors (above). 
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Low carbon living

Business venture has 
specs appeal
And with the help of Clackmannanshire 
Works Development she has turned this 
setback into success, opening her optical 
dispensary - Smart Specs - in Alloa’s High 
Street.
Clackmannanshire Works Development 
supports local unemployed people to fulfil 
their goal of becoming self employed and 
running their own business. This is done 
through a tailored package of support 
offered to individuals free of charge from 
the team who are based at  Kilncraigs.
“I’d previously worked for two of the 
big high street opticians and had been 
thinking about working for myself for a 
while,” said Anne Marie. “After I lost my 
job in February I popped into Kilncraigs 
hoping someone at the Council could put 
me in touch with a business advisor. It’s 
the best move I’ve ever made!”
Anne-Marie met business advisors 
Lesley Bulbeck and Fraser McKee from 
Clackmannanshire Works Development.
“I cannot praise them highly enough,” 
said Anne-Marie. “The service they deliver 
is phenomenal. They have been a font of 
knowledge from financial and marketing 
advice to constructive feedback and 
encouragement when I’ve had my 
doubts.”
Anne-Marie, who lives in Tullibody, has 
also taken on two employees, Rebecca 
Fyfe and Caroline Turato.
She added: “It’s always a big risk starting 
your own business, especially during a 
recession, but it seems to be working. 
Clackmannanshire Works has given me 
such confidence to realise my ambition 
and I trust them implicitly. I’ve been given 
such amazing support and individual 
attention and I would never have been 
able to pay for the level of attention I’ve 
received. I would recommend them to the 
hilt.” 
Clackmannanshire Works Development 
provides a full complement of support for 
those in Clackmannanshire who want to 
be their own boss and contribute to the 
local economy.
Support ranges from business planning, 
1-1 advisor support, grant and  funding 
assistance, book keeping support, 
providing networking opportunities, 
signposting to other relevant groups or 
bodies in the area, marketing support as 
well as providing the individual with the 
tools for sufficient forward planning to 
make their business sustainable and self 
supporting in the longer term. 
The team all have first hand 
experience of running 
businesses and have 
many years experience 
in providing start up 
advice to businesses 
from a wide variety 
of sectors.

For further 
information on what 
Clackmannanshire 
Works Development 
has to offer please 
contact them at 
cwd@clacks.gov.uk

Clackmannanshire Council has already taken a lot of action to reduce 
our environmental impact, improving recycling rates, reducing water 
consumption in our buildings, as well as improving insulation and the 
use of renewable energy in our buildings.

with helping him to recover from 
bowel cancer six years ago. 

“My garden pulled me through,” 
he said. “I found it very 
therapeutic and relaxing while 
going through chemotherapy 
and don’t think I would be here 
today if I hadn’t had my garden.”

Archie’s hard work means his 
vegetable patch and greenhouse 
at his home in Dollar produce 
enough potatoes, leeks, 
cabbages, beetroots, onions, 
shallots, tomatoes, strawberries 
and raspberries to feed himself, 
his family and neighbours. His 
efforts have been rewarded and 
for the past two years running 
his garden has been named ‘Best 
Vegetable Garden’ in the Council’s 
annual garden competition.

“I’d encourage everyone who 
can to take up gardening, 
particularly fruit and vegetables. 
There’s a huge difference in the 
taste and it gives you real pride 
and satisfaction.”

Alva mother Nicola 
Glennie (pictured 
right) has gone 
from a successful 
career as a dietician 
to wizard with wool, 
setting up her own 
company Nic’s Eco 
Knits in 2007.

Nicola explained: 
“I’ve always 
enjoyed knitting, 
and with two 
young daughters 
I thought running 
my own business 
would give me 
more flexibility.

“I like to design and knit with 
the environment in mind. So 
I prefer not to buy new yarns, 
instead using older balls of 
wool that people have given 
me or recycling knitwear I pick 
up at charity shops. I give items 
and yarns new life as funky and 
unique knits. I’ve also used video 
tape and carrier bags in my 
designs. I also encourage people 
to revamp old clothes by adding 
a new accessory or coming to 
one of my clothes swopping 
events. It all reduces waste.”

Nicola’s range includes hats, 
scarves and tea cosies and can be 
seen on her online shop at www.
folksy.com/shops/nicsecoknits

“The local area has a long history 
in textiles and I’m happy to be 
playing my part in keeping that 
tradition going, even in a small 
way,” she said. 

Nicola has started a new textile 
club at Resonate in Alloa which 
meets on Monday mornings. For 
more information check out her 
blog at nicsecoknits.blogspot.com

Claire Scobie, who lives in Alloa, 
has altered her weekly grocery 

Losing her job was just the motivation Anne-Marie Macklin needed to set 
up her own business - something she’d been thinking about for a while.

shopping habits. She now plans 
her meals for the week, writes a 
list of the ingredients she needs 
to buy to feed her family and 
makes sure she only buys what’s 
on her list when she goes to the 
supermarket. She’s noticed a 
big difference to her bills and to 
the amount of food that goes to 
waste.

Mum of two Claire said: “I’m 
saving money every week and 
hardly ever throw any food away. 
Before I used to throw food out 
all the time that had gone off. It 
was a terrible waste. It’s so easy 
to plan ahead, I’d recommend it 
to everyone.”

Have Archie, Nicola or Claire 
inspired you to change any of 
your habits? Maybe you could 
install solar panels at your house, 
start walking or cycling to work 
or save electricity by turning the 
heating down and wearing an 
extra jumper. Do you have any 
tips you’d like to share? Please let 
us know and we’ll print them in a 
future edition of View.
Email us at press@clacks.gov.uk 
or write to Communications, 
Clackmannanshire Council, 
Greenfield, Alloa, FK10 2AD.

We’re also trying to make it 
easier for local residents to 
live low-carbon lifestyles too: 
improvements to cycle paths, an 
easy to use kerbside recycling 
scheme and the home insulation 
scheme have all helped individuals 
and communities to take action 
which reduce carbon emissions.

Small changes can make a 
big difference in reducing 
Clackmannanshire’s carbon 
footprint, and low-carbon living 
has other advantages too.

Green fingered Archie 
Lesslie (80) (pictured 

above) has 
always enjoyed 

gardening as 
a hobby ever 
since being 
taught it as a 
boy at Crook 
of Devon 

School.

And he 
commends his 

love of gardening 

 
Did you know?

In a recent survey of local 
businesses over 40% considered 

Clackmannanshire a good place to 
run a business.  Almost all businesses 

surveyed considered Clackmannanshire to 
have good transport links and accessibility.  
Amongst the factors that businesses liked 
about working and running a business in 

Clackmannanshire are good road links 
and rail links, proximity to major 

towns and cities, good schools 
and good car parking.  

Clackmannanshire Works is supported by European Social Fund
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New Alloa Campus
Now Open
www.forthvalley.ac.uk/building_your_future

New campus opens doors

Forth Valley College’s new state-of-the-art campus in Alloa is now open.
The College welcomed its first cohort of 
learners in early September, with the new 
campus receiving glowing feedback.

The stunning facility offers modern learning 
environments and all the latest resources 
and technology.  Its central location is also 
proving a hit with learners, with easy access 
to a range of public transport options.

The College is confident that the new campus 
will go from strength to strength, with a strong 
focus on consulting with the community 
and local businesses to plan future learning 
provision which meets their needs.

Gail Fertacz, Associate Principal for the Alloa 
Campus, said: “Our new campus has exceeded 
all expectations and we’re excited about the 

opportunities it will bring to the local area.   
Since the beginning of the project we’ve had 
a vision to ensure the campus is at the heart of 
the community and we’ve been delighted with 
the input and support so far.  We look forward 
to working with local partners to develop our 
college for the future.”

The opening of the Alloa Campus was an 
exciting milestone in the College’s plans to 
transform and modernise all their facilities.  
A new campus in Stirling will also launch in 
April 2012.

For more info, please visit 
www.forthvalley.ac.uk/building_your_future

 
Did you 
know?

In 2010 more than a third of 
respondents from the Clacks 1000 
survey felt that they were satisfied 
that Clackmannanshire is raising 

educational attainment and 
promoting lifelong learning.  
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Clackmannanshire Alliance is our 
community planning partnership.  It’s made 
up of all sorts of organisations, working 
together to make Clackmannanshire 
better. 

Public sector organisations like the Council, police 
and NHS  join local businesses and voluntary and 
community groups to improve things that you 
care about - issues like creating jobs, increasing 
opportunities for young people, encouraging tourism 
and tackling fear of crime. 

The Alliance follows a Single Outcome Agreement 
(SOA), agreed with the partners and the Scottish 
Government. It outlines four specific action areas for 
the year ahead under the themes of:

•	 Attracting	more	jobs	

•	 Developing	skills,	especially	for	young	people	
aged 12-24 

•	 Early	intervention	with	an	emphasis	on	pre-5s	in	
vulnerable families 

•	 Community	empowerment	and	supporting	
communities to find solutions

The annual report shows that almost all indicators 
relating to perceptions and satisfaction of communities 
have improved and there is more satisfaction with a 
range of public services. 

You told us!
The Clacks 1000 is a panel of over 1000 
Clackmannanshire residents who take part in a 
series of surveys throughout the year.  The feedback 
from the Clacks 1000 informs the work that the partners 
do.

 89% of residents rate their neighbourhood as a good place to 
stay 

 The percentage of residents who feel that Clackmannanshire 
has a strong sense of community has 
almost doubled in the last year 

 Employment in Clackmannanshire has 
risen to its highest annual levels (76.1%) 
since 2004 

 Significantly fewer people are fearful of 
becoming a victim of crime 

 There is increased satisfaction with 
schools, GPs, hospitals, social care and 
the police

Although overwhelmingly positive, the 
report also shows that alcohol misuse 
remains an issue in Clackmannanshire. 

Empowering communities
Clackmannanshire Alliance is looking at engaging and developing 
our communities using the ‘asset-based’ approach. This approach 
gives local people the support they need to change their area and 
the way public services are delivered.  

Key to the asset-based approach is that the community themselves 
decide the issues they want to address. This initiative is being 
developed in Hawkhill, where meetings have been set up with all 
partners and the community to identify and develop ‘assets’, and a 
listening event has been held by NHS Forth Valley. 

Another example of empowering communities comes from Central 
Scotland Police. Community Officers attend community council 
meetings so that they can set their priorities to tackle communities’ 
main issues or concerns. The intelligence provided by the 
communities allowed a week-long, multi-agency drugs operation 
to be carried out which involved the police, community wardens 
and the Council.  Warrants were obtained for nine properties, 
resulting in seven positive seizures. 

Clackmannanshire Alliance - working with you

 
Did you 
know?

90% of residents surveyed in the 
latest Clacks 1000 Citizens Panel 

reported that they were happy with 
refuse collection and recycling, an 

improvement of 3% from the 
previous year.  
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Clackmannanshire Alliance - working with you
Jobs and skills
The Clackmannanshire Future Jobs Fund (FJF) created 52 new temporary jobs 
for young people and others unemployed for six months or more:

 37 (71%) completed their six month temporary contracts

 39 (75%) achieved certificated training

 25 (48%) got jobs either with their FJF employer or another employer

A key feature of the Clackmannanshire FJF was that more than a third of the 
employment opportunities were in the private sector. 

87.9% of school leavers found positive destinations last year, up 2.2% from 
2009.  31% went to university, 26% to college, 20% into employment and 10% 
into training.  The proportion of young people entering employment has risen 
by 2.9% compared to last year.

Clackmannanshire Council also led the More Choices More Chances programme 
to support young school leavers into positive destinations, appointing of a 
16+ learning choices coordinator.  In 2010, 116 young people were identified 
as Christmas leavers and all had appropriate support or structured learning 
offers arranged by the Council.  

Forth Valley College’s new Alloa campus provides new, state-of-the-art 
facilities for students and the local business community. The new campus 
will have space for up to 2,900 students, and offers subject areas such as 
construction, engineering, motor vehicle maintenance, science, business, 
computing, childcare and education, creative industries, hairdressing and 
beauty therapy.

 
Did you 
know?

Clackmannanshire has been first in 
Scotland for 5 out of the last 6 years for 

recycling, and we’re even still beating our 
own targets for improvement.  50% of 

our refuse is recycled or composted, up 
from 47% last year.  With a Scottish 

average of 37%, we are leading 
the way in this area.

 
Did you 
know?

64% of residents in 
Clackmannanshire have reported 

that our built heritage (buildings, walls, 
archaeology that display the past) are 

being cared for, while 61% feel that 
our cultural heritage (music, dance, 
language skills and photographs) 

are being cared for.

Tackling alcohol abuse
The Clackmannanshire Alcohol Service aims to reduce 
the harm arising from alcohol misuse and increases 
opportunities for those recovering from alcohol 
misuse.  Last year, a huge 96.8% of clients reported that 
the service had helped them deal more effectively with 
their addiction problem.  

During October 2010, Clackmannanshire Drugs 
and Alcohol Partnership, in partnership with Health 
Promotion, held an Alcohol Awareness campaign to 
promote responsible drinking and raise awareness of 
recommended drinking guidelines. The partnership 
worked with family centres and nurseries, community 
wardens and licensing officers to get the message out. 

Clackmannanshire Council continued to address 
licensing issues, using test purchasing operations. The 
Council has taken action against several license holders 
who sold alcohol to people under 18. 
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Last year’s severe weather caught many people out. It’s time to start thinking about how you could be 
affected by severe weather this winter, and what you need to do now to be better prepared. Whether 
it’s at home, in your community or behind the wheel, we all need to consider how we can get ready 
for winter. 

Clackmannanshire Council maintains around 287km (178 miles) of roads. In an average winter we spend £400,000 
keeping roads and footways safe - and in last year’s severe winter we spent £800,000. 

We have to prioritise roads and footways so that the most important routes are treated first. Sometimes, long periods 
of bad weather mean that we have to concentrate on keeping main routes open: this keeps our fleet constantly in 
use and means we cannot treat less-used routes.

How we prioritise our roads

Priority 1 roads Major bus service routes, main urban traffic 
routes, principal routes to most schools and 
routes to emergency service establishments

We give these roads a 
precautionary salt treatment
between 5.30am and midnight, 
treat ice formations between 
5.30am and midnight and clear 
snow 24 hours a day.

Priority 2 roads Major secondary routes, including urban 
spine	roads	into	housing	and	industrial	areas;	
certain rural roads and identified routes 
including major cul-de-sacs in housing and 
industrial	areas;	and	certain	roads	opening	up	
less populated rural areas.

We treat these roads when 
snow is likely to continue 
beyond midday. We only treat 
them once the Priority 1 routes 
are clear.

Priority 3 roads The remainder of the road network These roads will only be treated 
once the Priority 1 & 2 routes 
are clear. Please make use of grit 
bins where appropriate. 

Pavements We give priority to routes to schools, hospitals, health centres, shopping areas 
and other areas where more people need to walk.

Winter Driving
FAQs
Can I clear snow on the pavement outside 
my house?
Yes - we’d like to thank householders and 
businesses who clear footways around their own 
properties. This type of self-help allows us to 
concentrate on helping people who are unable 
to help themselves. 

Can I get a grit bin?
The Council currently provides 310 grit bins at 
steep gradients, sharp bends and awkward cul-
de-sacs. You can find your nearest grit bin on 
ClacksWeb.

The numbers of bins provided is limited to a level 
where we can refill them regularly. If we were to 
supply bins on demand, we wouldn’t be able to 
fill bins at these prioritised locations as regularly.

The grit is supplied to allow residents to assist 
in clearing public roads and footpaths. Supplies 
of grit are limited - please don’t use it for private 
paths and drives. You can buy your own supply of 
salt at local DIY stores or builders merchants. 

Why can’t you clear my road?
Last winter we received over 1,300 requests for 
grit bins or snow clearance during seven weeks 
of bad weather. While we investigate every 
request and try to help, we do have to prioritise 
and we’re sorry, but we can’t respond to every 
single request. Government guidelines state that 
councils should concentrate on keeping priority 
routes clear. This includes bus routes, so that 
people can still travel if necessary. 

Why do you use grit instead of salt?
We sometimes use grit or grit mixed with salt 
when the temperature is so low that salt becomes 
ineffective.

Please make sure that if you need to drive in icy or 
snowy conditions you follow these simple tips:

 Only make the journey if it is important.

 Allow plenty of time and ensure you have plenty 
of fuel.

 Before you set out check if there are any warnings 
in place for your route - see websites such as 
www.trafficscotland.org

 Make sure your car is cleared of all snow and ice, 
including the roof of the car, wheel wells and 
under the bumpers.

 Drive slowly and allow plenty of space between 
you and the car in front.

 Minimise braking and use the gears to slow the 
car down.

 Be sure to carry a fully charged mobile phone and 
some emergency supplies, these could include a 
shovel to dig your car out, a flask with a hot drink, 
some snacks and a blanket. 

 Remember, in snow and ice even four wheel 
drive vehicles can spin. 

 Try to park your vehicles off the road - but not on 
footways - to ensure there is sufficient width for 
gritters, buses and refuse lorries to pass. 

Remember
Even if a road has been cleared of snow or treated with salt, it may still be slippy. 

Rain and sleet will wash salt from the road leaving it prone to ice again

In extremely cold weather (below -5 degrees) salt will not prevent ice from forming

Be prepared for winter
Clackmannanshire’s priority gritting routes
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Take care of your 
home this winter

Tenants urged to get insured

Beat 
the Freeze

Here’s some advice from Clackmannanshire 

Council on some of the precautions you 

can take to ensure the safety and security 

of your household during the winter.

Every winter burst pipes cause 
great inconvenience to local 
people and damage to buildings 
and belongings.

Most of this can be avoided if 
simple precautions are taken at 
the right time.

The danger is great if:

•	 You	have	water	pipes	in	the	
roof space

•	 The	house	is	unoccupied	
and unheated - even 
during the day

•	 The	bathroom	and	
kitchen is on the north 
or east of the house

If you get a burst pipe: 

•	 Switch	off	electricity

•	 Shut	off	water	at	the	stop	tap

•	 Open	all	taps	to	drain	down	
the system

Council tenants can call us on 
01259	450000

Thawing pipes:

•	 Put	an	electric	fan	heater,	
hairdryer or a heated iron near 
the pipe

•	 Do	not	apply	a	direct	flame

•	 Pour	hot	water	over	the	pipe	
or a cloth soaked in hot water

Please remember t h a t 
if you are a tenant and you go on 
holiday during the winter you can 
notify the Council who can come 
and drain down the water system. 
This will prevent burst pipes, 
giving you peace of mind while 
on your break. This service is free 
to Council tenants. Please give us 
as much notice as possible

It’s also important to keep your 
home heated during a very cold 
snap.  If you can, it is a good idea 
to leave the heating on all the 
time on a low heat.  You may want 
to open the loft hatch to allow 
heat into the loft to prevent pipes 
from freezing.

Council house tenants are being urged to consider insuring the contents of their homes to avoid the 
cost of having to replace furniture and equipment lost by a major incident, such as floods or fire.

Be prepared for winter
Clackmannanshire’s priority gritting routes

 
Did you know?

Despite the severe winter, we have 
managed to maintain the amount of our 

road network that should be considered for 
maintenance treatment, at 37%.  This was below 

our maximum target of 40%, but marginally worse 
that the Scottish average of 36%.  We did have a 

slight drop in street light repairs completed within 
target time, from 94% in 2009/10 to 89% in 

2010/11.  This was, however, very close to our 
target of 90%, and was achieved with 

only one engineer, as opposed to 
two in 2009/10.

While the Council insures the bricks and mortar of its 
housing stock of 5000 properties, it does not insure 
tenants’ personal possessions or furnishings against 
flood or storm damage or against other personal 
disasters such as fire or theft. Insurance would also 
cover the cost of any redecoration required.

Last winter many tenants suffered damage to their 
homes and possessions through incidents such as 
burst pipes. In many cases the tenants were not 
insured and some only realised this after the damage 
was done.

Councillor Eddie Carrick, Sustainability Portfolio 
Holder, said: “We are concerned that many of our 
tenants have no home contents insurance cover in 
place and could be left with no means to replace their 
personal possessions or furniture if the worst were to 
happen. The risks involved were highlighted by last 
year’s severe winter when 60 Council houses had to 
have major repairs carried out following burst pipes. 
The cost of repairs to the Council ranged from about 
£500 to over £17,000, and that doesn’t include the 
damage to tenant’s own property such as furniture 
and electrical equipment. That’s why it is crucial for 
all Council tenants to insure their home contents. 
Insurance will provide security and peace of mind.”

The Council promotes a preferential rate tenants 
insurance Pay As You Go home contents scheme. 

Reproduced by permission of Ordnance Survey on behalf of HMSO. 
© Crown copyright and database right 2011. All rights reserved. 
Ordnance Survey Licence number  100020783

Application forms are available in all CAP offices. 
Standard cover for those over 60 is £25.74 a year 
or £1.41 fortnightly by cash. For those under 60 it 
works out at £1.91 per fortnight by cash or £38.61 
by annual payment.

Get your flu 
jab now 
If you are one of the thousands 
of people across Forth Valley who 
are in one of the ‘at risk’ groups for 
flu, you are being urged to take 
up the offer of a free seasonal 
jab. GPs offer free flu vaccines to 
everyone currently aged 65 and 
over, and anyone who will reach 
65 years of age on or before 31 
March 2012. 

Vaccines are also free for anyone 
under 65 years old who are 
considered ‘at risk.’ This includes 
people with chronic illnesses. 
These individuals are more likely 
to develop serious complications 
if they get flu. Pregnant women 
and unpaid carers are also eligible 
for vaccination.   

The single injection vaccine will 
provide protection against the 
three strains of flu which are 
expected to be predominant this 
winter. 

It takes about 10 
days for you to 
be protected 
against the flu 
after having the 
jab so it’s best to 
get it as early as 
possible.

More information about keeping warm  this winter is available on our 
website at www.clacksweb.org.uk/community/beatthefreeze/
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Partnership 
working equals 
positive results 
Last year we recorded a sharp 
increase in the number of 
complaints from Alva residents 
about anti-social behaviour.

Problem Solving Partnerships 
(PSP) are considered to be best 
practice as a multi-agency 
approach to problem solving 
within communities and the 
Council decided that this could 
be a solution in Alva.

The purpose a PSP is to more 
effectively address crime and 
anti-social problems by analysing 
the problems in an area and 
working together to address the 
underlying problems.

This approach had never been 
used before in Clackmannanshire. 
As the PSP progressed the pro-
active joint working of housing 
officers and police led to 38 
separate neighbour nuisance and 
anti-social behaviour cases being 
dealt with.  

Cases ranged from low level 
nuisance such as noise, partying 
and dirty closes, to more serious 
incidents involving criminal 
activity such as damage to 
property, fencing and door entry 
systems. Information sharing 
and joint working resulted in 
a reduction in incidents and 
complaints about nuisance and 
anti-social behaviour in the areas. 

We have also received positive 
feedback from residents who 
have told us that they felt the area 
had recently improved. The police 
have also reported a significant 
reduction in crime in the area.  

The recent activity and positive 
results show that anti-social 
behaviour will be dealt with and 
resolved and that by working 
in partnership with police and 

others, we can make 
a difference. 

Top Marks for 
Housing Service
The hard work and dedication of housing staff at Clackmannanshire 
Council has been honoured with the service achieving the Customer 
Service Excellence award.

Working towards the 
Clackmannanshire 
Standard
Clackmannanshire Council maintains its housing stock in the best 
possible condition to ensure that every tenant has a good quality 
and affordable home that meets their needs.
The Council is committed to achieving not only the Scottish Housing 
Quality Standard, but also the enhanced Clackmannanshire Standard, by 
2015.   
We invested £3.6 million in improving the condition of Council houses in 
2010/11. By 31st March 2011 we had completed the following: 

Project Type Numbers 

Bathrooms 251

Central heating 91

Kitchen replacement 282

Structural external porch upgrade 5 

House refurbishments following 
fire damage 2 

Disabled house extensions 1 

As at April 2011, 4190 Council houses meet the SHQS - that equates 
to 85% of the total. The Council is confident that targets set out by the 
Scottish Government are realistic and will be met.

Clackmannanshire Council has committed itself to going beyond the 
standards set by the SHQS through setting out a Clackmannanshire 
Standard: 

All properties have had a new secure door fitted or have •	
been offered a new door that meets the Clackmannanshire 
Standard

By the end of 2011/12 all properties will have been offered a •	
new kitchen. Remaining kitchen upgrades will now be carried 
out by the Council with work on the few remaining houses 
having started in June 2011

A total of 1193 new bathrooms have now been fitted with •	
plans underway to carry out all remaining bathroom upgrades 
through to 2015 in order for the Council to attain the SHQS.

Over £7.5 million will be invested in the county’s Council Housing 
during the forthcoming financial year, ensuring that tenants’ homes are 
modern and safe.

It is anticipated that the following will be carried out in 2011/12:

Project Type Numbers 
Kitchen replacement 140 houses 
Bathroom replacement 240  houses 
Secure door entry systems 10 blocks 
Safe electrical wiring 248 houses 
Structural upgrade works 8 houses 
Periodical electrical testing  500 houses 
Property adaptation and extension 4 houses 
Central heating upgrade 182 houses 
Upgrade of roof fabric 10 blocks 
Upgrade to wall fabric 3  blocks 

As well as major work such as installing new kitchens and bathrooms, 
every year the Council carries out maintenance which involves inspections 
and repairs to any external defects which will hopefully prevent more 
extensive damage happening in the future. This includes work such as 
roof repairs, external woodwork and decorating common staircases. In 
2010/11 maintenance to the value of over £600,000 was carried out at 
989 properties in Alloa, Tillicoultry, Tullibody and Sauchie. In this financial 
year work is being carried out in Alloa, Tillicoultry, Devonside, Tullibody, 
Fishcross, Clackmannan, Sauchie and Dollar and a total of 1089 properties 
will be surveyed and maintained.

We are committed to continually improving the service that we provide 
and the standard of Council housing throughout Clackmannanshire. 
Customer feedback is essential to ensure we are meeting expectations 
and we will be introducing a prize draw for completed questionnaires.

If you require any further information on any of the improvement projects 
planned for this financial year please contact the Council on 450000.

Free insulation available 
to home owners

Clackmannanshire Council has 
secured £295,000 from the 
scheme which will be used to 
fund free insulation for owner 
occupiers and to provide free 
and impartial fuel debt and 
energy efficiency advice. This 
Government initiative is intended 
to help reduce fuel poverty and 
to minimise energy inefficiency 
and carbon emissions. 

Councillor Eddie Carrick, 
sustainability portfolio holder, 
said: “As energy prices rise, more 
and more Clackmannanshire 
residents are falling into 
fuel poverty and finding it 
increasingly difficult to cope 
in winter when the greatest 
demands are placed upon them 
to keep their families warm. This 
successful funding bid allows 
the Council to take a pro-active 
approach to fuel poverty by 
providing free insulation and 

establishing a team of fuel debt 
and energy advice workers to 
help the most vulnerable in the 
community.”

 The Council has engaged the 
Energy Saving Trust (EST) and 
the WISE group to work with 
them for this project. The EST 
and WISE group have a proven 
track record in delivering fuel 
poverty advice and in achieving 
successful outcomes via the 
Universal Home Insulation 
Scheme in other local authority 
areas.

Home owners should look 
out for a letter in November 
explaining the criteria for free 
insulation with contact details 
on how to find out more. 
Anyone who would like fuel 
debt advice should contact the 
Council’s Home Energy Strategy 
Officer on  01259 450000 or 
email him at lhs@clacks.gov.uk 

Home owners across Clackmannanshire can receive 
free insulation thanks to a successful bid to the Scottish 
Government’s Universal Home Insulation Scheme (UHIS).

Customer Service Excellence 
(CSE) was developed to offer all 
organisations a practical tool 
for driving customer focused 
change. The CSE standard 
tests delivery, timeliness, 
information, professionalism 
and staff attitude. There is also 
emphasis placed on developing 
customer insight, understanding 
the user’s experience, and 
robust measurement of service 
satisfaction. 

Assessors visited 
Clackmannanshire speaking to 
staff, customers, community 
councillors and partners. The 
assessor’s report states: “delivering 
services at the first point of contact 
is important to this organisation... 
and performance in respect 
of both timeliness and quality 
compare very well against other 
similar organisations.”

The Council’s Strategy and 
Customer Services, Development 
Services and the Integrated 
Mental Health Service have 
previously achieved this quality 
standard and the Council’s 
intention is that all services will 
achieve the Customer Service 
Excellence award and the Investors 
in People standards in the coming 
year.

External quality accreditations 
are excellent indicators that 
our approaches and culture are 
aligned with good practice and 
therefore more likely to deliver 
positive outcomes. 

The CSE accreditation and 
assessment process will serve 
the Council well in meeting 
its obligations to tenants and 
customers in the first Scottish 
Social Housing Charter, which is 
due to come into force in April 
2012. The current draft charter has 
19 outcomes which specifically 
ensure that “tenants/customers 
are satisfied” with actions that 
social landlords have taken.  

If you would like to be involved in 
shaping the final outcomes that 
we should meet as part of 
the first ‘Charter’ please 
check ClacksWeb to 
find out more about 
f o r t h c o m i n g 
c o n s u l t a t i o n 
events with 
tenants and 
residents.

 
Did you know?

Despite the harsh winter last 
year, which meant that more housing 

repairs had to be completed because of 
things like burst pipes, we still improved 

on 2009/10.  We completed 96% of housing 
repairs within target time, 2% more than 

the previous year, and exceeding our 
target of 95%.  We are also performing 

better than the Scottish average 
of 93%.
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Council gyms prove 
popular

Blooming marvellous 
The winners and runners-
up in the Council’s annual 
garden competition have been 
announced.

This year’s overall winners are 
Rosemary and Tom Ramage of 
Marquis Drive, Clackmannan 
who also picked up the floral 
garden award for Clackmannan, 
Kennet & Forestmill and the 
prize for best floral containers. 
Mr and Mrs Ramage are garden 
competition stalwarts and were 
also named overall winners in 
2008.

Prizes are awarded in 17 
categories and amongst the 
winners were Iain Kilburn 
Anderson of Alva who won 
best council tenant’s garden. 
Tillicoultry swept the board in 
the best allotment category 
with Len Hadlow taking first 
place. Best vegetable garden 
went to Archie Lesslie in Dollar 
and James Breingan of Dollar 
was named best newcomer.

The regular judges were joined 
by Neil Smith Depute Grounds 
Superintendent at  Stirling 
University along with Provost 
Derek Stewart.

Neil said: “All the gardens were 
of a very high standard and it 
was difficult to pick a winner 
in many of the categories. The 
overall winning garden was 
excellent and you could see 
how much hard work they 
had put in with some really 
good specimen plants. Their 
hanging baskets in particular 
were outstanding. Many of the 
gardeners had packed a lot 
into a small space and made 
good use of the space they 
had. The best allotment was 
top quality.”

The competition trophies, 
certificates and prizes were 
presented at a reception hosted 
by Provost Derek Stewart in 
September.

More and more people are discovering the benefits of 
using the community gyms based within the three local 
secondary schools.

These great gyms, at Alloa, 
Alva and Lornshill Academies, 
are open to the community 
after school and at weekends. 
Friendly staff are waiting 
to welcome you, whether 
your goal is to lose weight, 
lower your cholesterol or just 
generally become fitter.

Shelldan Sillers (19) has been 
using the gym at Lornshill 
Academy since it opened two 
years ago. She said: “There’s 
always a good atmosphere 
at Lornshill and everyone’s 
friendly. The step machine is 
my favourite - it burns off the 
most. I play and coach football 
so the gym as really helped 
with my fitness - I’m now 
much fitter and can do loads 
more.”

Former Lornshill pupil 
Michelle Nutt (20) thought 

the community gym was a 
great opportunity to check out 
the new school building. “My 
friends were using the gym so I 
started going for the social side, 
but I soon got into the fitness 
side. I use the treadmill the 
most. Lornshill gym is a nice size 
and the staff are really helpful, 
and you really get your money’s 
worth!”

Stacey Hughes (20) is also a 
former pupil and has been 
using the gym for about six 
months. “It’s great, especially 
the staff who support and 
motivate you. It’s the only gym 
I’ve ever been to and I wasn’t 
sure if I’d like it at first. But it’s 
really good and very good value 
for money.”

Fitness coach Ronnie Lavery 
who works at Lornshill was 
praised by Joe Kennedy (18). 

The former pupil added: 
“I’ve been to other gyms and 
Lornshill gives a very personal 
service. Ronnie is always very 
helpful. I use the multi gym, 
working different muscle 
groups and using dumb bells 
and cardio vascular machines. It 
is really good value for money.”

The gyms are open from 5pm-
9.45pm Monday to Friday. There 
are classes at the gyms every 
week-day evening from 6 - 7pm 

at £2.15 a session. And from 4 - 
5pm under 18s can come along 
and only pay £1. While the £1 
special rate applies to everyone 
at the weekends, when the 
gyms are open from 9am - 4pm 
on Saturdays and noon - 4pm 
on Sundays.

All the Council-employed gym 
staff are fully qualified ‘fitness 
leaders’ and will give a free 

induction to all visitors. Just 
turn up, no booking required. 
After your induction you will be 
given a free tailor-made training 
programme to help you achieve 
your goal. You will usually be 
given a six-week regime to 
follow so you can see yourself 
making progress every week.

 
Did you know?

The cleanliness index of the 
area is calculated through several 

independent inspections.  The 
cleanliness of streets and other relevant 

land are assessed and the council is given 
a score from 1 to 100 in each inspection.  
In 2010/11, Clackmannanshire achieved 

an overall index of 77, beating not 
only last year’s score, and our 
target, but also the Scottish 

average of 74. 

Clockwise from main: overall winners 
Rosemary and Tom Ramage; biodiversity 
garden winner Pamela Saunders; commercial 
premises winner Harviestoun Country Hotel; 
top newcomer James Breingan; top council 
tenant Iain Kilburn Anderson; and best 
allotment Len Hadlow.
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Stress Control
Coming soon to a venue near you: Stress Control. 

Learn to control your body, your thoughts, your actions and 
your panic. Just turn up, sit back and learn some great ways 
to control stress.

A six week course starting soon.

For further information or registration, contact the Phoenix 
Centre on: 01259 215048

Fancy becoming a Mental Health First Aider?
Scottish Mental Health First Aid (SMHFA) is based on the 
concept of general First Aid training and aims to improve 
the general public’s awareness and understanding of mental 
health.

The course teaches you to:

Give initial help to someone experiencing a mental health 
problem.

Deal with a crisis situation or the first signs of someone 
developing mental ill health, and Guide people towards 
appropriate professional help.

SMHFA is a FREE 12 hour course that can be delivered in a 
variety of ways, to fit in with people’s busy lives. 

We will be running courses on:

11th and 12th October

15th and 16th November

6th and 7th December

If you are interested in finding out more, please contact us on 
01259 215048.

Do you know someone with a mental health 
problem?
Do you live with, are related to, or are simply close to someone 
who has a mental health problem? If so, we can help by 
providing you with information, education and support. We 
can meet you individually and we also have a monthly support 
group, Ochil Carers, for people to meet, share experiences, get 
up to date information and generally feeling more confident 
about supporting someone with a mental health problem.

We are also very keen to hear your views on how we could 
improve the services we provide.

For	more	information,	please	contact	01259	215048.

Helping you 
to live well

Meet the Author
Friday 28th October
Alloa Library will welcome the 
Scottish crime writer Alex Gray 
at 7.30pm. Alex is a compelling 
speaker and this promises to 
be a fantastic evening. Come 
along and hear how Alex 
gets her inspiration for her 
contemporary crime novels. 
Alex will also be treating the 
audience to an excerpt from 
her forthcoming novel, ‘A 
Pound of Flesh’ which is due 
out in 2012. This is the first in 
a series of ‘Meet the Author’ 
events. There will also be an 
opportunity to buy copies of 
Alex’s books on the night or 
you could borrow the entire 
collection of Alex’s novels 
from your local library.

Choral Concert
Sunday 30th October
A choral concert, ‘Three Choirs 
for a Tenner’, will take place 
with Stirling Male Voice Choir, 
Clackmannanshire Choral 
Society and Strathcarron 
Singers. This will be held in 
Alloa Town Hall at 7pm and 
the tickets are £10 each from 
any Choir Member or from Kit 
Gow of Opening More Doors 
on 01259 217511.

New Youth 
Cafe Opens
There’s a new place for young 
people in the Hillfoots to go 
in the evening.

The Oor Toon group - 6 
young people from Alva 
and Coalsnaughton - have 
opened a youth cafe in 
Alva.

The cafe is within the former 
Glentana Mill and is open 
on Tuesday evenings from 
7pm. All young people from 
S1-4 are welcome to come 
along.

The group has been 
supported by the Council’s 
Youth Service and the 
Hillfoots YMCA to get this 
stage and have received 
£4000-worth of funding 
from Award for All to run the 
cafe for the next year.

Community Learning and 
Development Worker 
Richard Bryce said: “This is 
a place for young people 
to come, hang out, meet 
friends and have a snack. 
We will also be doing some 
issue based youth work.”

Speirs Centre refurbishment 
progresses

Design plans are well 
advanced for the 
regeneration of the 
Speirs Centre in Alloa to 
create a modern library.

Award winning Edinburgh-
based LDN Architects have 
been appointed as the 
design team and as you 
can see from this artist’s 
impression, are planning 
to create an attractive and 
contemporary new home 
for the library.

LDN has produced an 
extensive portfolio of high 

quality projects, many of 
which have involved the 
creative re-use of important 
historic buildings such as 
the Speirs Centre, including 
the conversion of the 1904 
Kilncraigs mill building in 
Alloa. 

The £2.9 million project is now 
underway with preliminary 
investigations and enabling 
works such as removing the 
old boiler taking place. 

As well as creating a new 
home for the library, which 
will be based on the ground 
floor within the area that was 

once the public baths, the 
redeveloped Speirs Centre 
will also feature areas for 
exhibitions, activities and 
museum exhibits. There 
will be public toilets on the 
ground floor, which will be 
fully accessible. There will also 
be a customer service ‘hub’ on 
the ground floor where local 
people can make payments, 
lodge enquiries and gather 
information on Council and 
other local services. The 
Registrars will also be moving 
from their current base at 
Marshill and be based on the 
ground floor. The second floor 
will have a coffee bar boasting 

excellent views of the Ochils, 
the Web4U computer area 
and a flexible exhibition 
area. The third floor will have 
a very flexible space which 
can be hold up to 120 people 
for conferences, meetings, 
parties and dances.

The Speirs Centre is a ‘B’ 
listed building and was 
built as Alloa Public Baths 
and Gymnasium from 
1895-98. The Centre’s 
distinctive interior which 
includes Moorish arches, 
Oriental dragons, medieval 
gymnasium roof and 
colourful tiling, will all be 
retained and enhanced 
during the refurbishment. 

The redevelopment was 
approved by Council in 
September 2010 and the 
completion of the work will 
allow the relocation of local 
dental practice, Macdonald 
and Morson Dental Care, 
to the current Alloa Library 
building. 

The refurbished Speirs 
Centre building could be 
opened in autumn 2012 and 
it is a further crucial element 
in the continuing strategy 
to regenerate Alloa Town 
Centre

Fireworks Night
Saturday 5th November
Alloa and District Round 
Table will hold a bonfire 
and fireworks in Alloa’s West 
End Park on the evening of 
5th November. For more 
information see their website 
www.alloafireworks.co.uk

A Guide to 
Procurement
Thursday 17th November
The first of a number of free 
workshops designed to 
help local businesses secure 
Council contracts will be held 
at Alloa Town Hall.

The workshop will be 
delivered by Phil Adams from 
BiP Solutions, who will outline 
the tendering process and 
provide tips on successful 
tendering, and will include 
the opportunity to hear 
directly from the Council’s 
Procurement Manager.  

To book your place and find 
out more about the Supplier 
Development Programme go 
to  www.sdpscotland.co.uk 

Please note, your business 
must be SDP registered to 
attend this and future events. 

If you require any further 
assistance, please contact 
Allyson Keen at akeen@clacks.
gov.uk  01259 727322.

Youth citizenship 
event
Thursday 24th November
Promoting young people’s 
voice and influence, the 
annual youth citizenship 
event will be held at the 
Dunmar House Hotel from 
noon - 4pm. This year’s event 
is organised by the Council’s 
Youth Services and members 
of the Clackmannanshire 
Youth Council. It will be 
supported by the Scottish 
Youth Parliament and is 
aimed at young people aged 
12 - 25.

The subject of this year’s 
event is ‘participation’ where 
we will be exploring and 
making recommendations on 
young peoples’ participation 
in developing local services.

Lunch will be provided and 
transport can be arranged. 
To book a place call 01259 
450000.

Aladdin pantomime
13th to 21st January
Aladdin is this years play, due 
to be preformed by Forefront 
at Alloa Town Hall this coming 
January. The play will run from 
the 13th to the 21st, tickets 
are from £7.50 And group 
bookings are welcome. 

There will also be classes on a 
weekly basis for dance, drama 
and musical theatre. It is a 
great way to develop a range 
of skills and benefit form the 
highly praised, expert tuition 
received.

For information regarding 
the Panto bookings or the 
Forefront classes please call 
this number: 01259 750394

Club Resonate: The Art of Interaction
A number of new art clubs 
meet at Resonate Arts 
House in Alloa, near Lime 
Tree House. They take place 
in the new arts workshop 
and the cost per club is £5 
per week. This includes, 
tuition by qualified creative 
professionals, an encouraging 
creative environment, free 
refreshments, free parking 
and a Club Starter Pack of 
materials to get you up and 
running. You will also receive 
a discount on all the art, 
craft and jewellery making 
materials at Resonate’s 
well stocked shop and club 
members will have the 
opportunity to exhibit their 
work within forthcoming 
gallery exhibitions. 

Clubs include: 
Textile Club on Tuesdays 
from 10.30am to 12.30pm 
and Thursdays from 12 noon 

to 2pm each week during 
school term time.

Young Photographers Club 
on Tuesdays from 6.30 to 
8.30pm.

Painting Clubs every 
Wednesday from 10am to 12 
noon and on Mondays from 
2-4pm and 7-9pm.

Paper Club on Thursdays 
from 10am to noon.

Print Making Club on 
Wednesdays from 6.30 to 
8.30pm

Clay Club on Thursdays from 
10am to noon.

After School Club for 5 to 11 
year olds from 4-5pm.

Jewellery Club, every other 
Monday from 6.30 to 8.30pm.

For more information call 
01259 928014 or email 
info@resonate.uk.net
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