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The Council's Clackmannanshire Works service, based in Economic Development, delivers a range of services for 

businesses and employers. They conducted an e-mail survey with all businesses and employers who received 

support in the year 2013-2014 . 15.3% of clients responded (24 out of 157).  

1. How satisfied or dissatisfied were you with... 

 
Very 

Satisfied 

Fairly 

Satisfied 

Neither 

Satisfied or 

Dissatisfied 

Fairly 

Dissatisfied 

Very 

Dissatisfied 

Don't 

Know/Not 

Applicable 

Clackmannanshire Works did what they 

said they would 
69.6% 17.4%  4.4% 4.4%  

       

2. Did you have any problems when dealing with Clackmannanshire Works? 

Yes  No 100%    

       

4. How satisfied or dissatisfied were you with... 

 
Very 

Satisfied 

Fairly 

Satisfied 

Neither 

Satisfied or 

Dissatisfied 

Fairly 

Dissatisfied 

Very 

Dissatisfied 

Don't 

Know/Not 

Applicable 

Time taken to speak to someone about 

your enquiry 
82.6% 13.0% 4.4%    

Being able to deal directly with someone 

who could help you 
87.0% 8.7%  4.4%   

Someone took responsibility for your 

enquiry 
82.6% 8.7% 8.7%    

Clackmannanshire Works is easy to 

access (eg location, opening hours etc) 
87.0%  13.0%    

       

5. How satisfied or dissatisfied were you with... 

 

Very 

Satisfied 

Fairly 

Satisfied 

Neither 

Satisfied or 

Dissatisfied 

Fairly 

Dissatisfied 

Very 

Dissatisfied 

Don't 

Know/Not 

Applicable 

 

The quality of the information you 

received 

73.9% 17.4% 4.4% 4.4%   

 

Being given information that was 

easy to understand 

69.6% 21.7% 8.7%    

 

Being given all the information you 

needed 

69.6% 8.7% 17.4% 4.4%   

Being given accurate information 69.6% 17.4% 8.7% 4.4%   

Being kept up to date with progress 56.5% 26.1% 13.0%  4.4%  



       

6. How satisfied or dissatisfied were you with... 

 
Very 

Satisfied 

Fairly 

Satisfied 

Neither 

Satisfied or 

Dissatisfied 

Fairly 

Dissatisfied 

Very 

Dissatisfied 

Don't 

Know/Not 

Applicable 

How well the staff did their jobs 
78.3% 17.4% 4.4%    

Being treated fairly 
87.0% 13.0%     

How your privacy was protected 
78.3% 8.7%   4.4%  

       

7. How satisfied or dissatisfied were you with... 

 
Very 

Satisfied 

Fairly 

Satisfied 

Neither 

Satisfied or 

Dissatisfied 

Fairly 

Dissatisfied 

Very 

Dissatisfied 

Don't 

Know/Not 

Applicable 

How polite staff were 
95.4% 4.5%     

How friendly staff were 
95.4% 4.5%     

 

Having as much contact with staff as 

you needed 

81.8% 13.6% 4.5%    

 

How sensitive staff were to your 

needs 

81.8% 9.1% 4.5%  4.5%  

       

8. And finally, how satisfied or dissatisfied were you with... 

 
Very 

Satisfied 

Fairly 

Satisfied 

Neither 

Satisfied or 

Dissatisfied 

Fairly 

Dissatisfied 

Very 

Dissatisfied 

Don't 

Know/Not 

Applicable 

 

The time taken to deal with the 

enquiry from start to finish 

69.6% 26.1% 4.4%    

The final outcome 
73.9% 13.0% 4.4%  4.4% 4.4% 

 

The overall service that you 

received 

78.3% 17.4%  4.4%   

       



 

Do you have any other comments about the service you have received from 
Clackmannanshire Works? 

 

� I found Matthew to be a helpful and encouraging person who showed a genuine interest in my business.  

� Fraser McKee was absolutely fantastic. I have recommended him to many other budding entrepreneurs in the county. 

My business has been a huge success and I owe the majority of its existence and strength to Fraser Mckee. Three of my 

friends have also gone to Clacks Works through Fraser and benefitted hugely. Great guy. Lesley Bulbeck has also been 

fantastic although I have had fewer dealings with her but will be having more meetings in the future. Please do not close 

this department. Every council should be doing this. Fantastic, 

� The assistance I received made setting up my own business easier than I expected. The advice on practical stuff, the 

accounts spreadsheets, financial help and overall enthusiastic and positive support was invaluable. Thanks! 

� My thanks particularly goes to Fraser McKee and Lesley Bulbeck for all their support encouragement and help 

� Absolutely no issues with Fraser or Lesley, both did and continue to do an excellent job even when queries are trivial. The 

board however need to focus a bit more on speedy resolutions/results and less pointless bureaucracy and endless paper 

trails. In my opinion. 

� On the whole we have provided Clackmannanshire Works with information about our project rather than directly 

accessing our services. John has been a pleasure to deal with and we have had a very successful working relationship. 

� Always on hand with advice and guidance when needed.  

� I have been fortunate enough to have had help from this area on several occasions before and since opening my business 

and can only praise the standard of help available from all concerned. 

� Audrey was fantastic, she's a great ambassador for the project and Clacks Council  

� Excellent people to deal with. Happy to help them where we can in providing placements, but also have used them in 

creating jobs for new starts. 

� Overall, very satisfied. The business advisors were all very friendly, helpful & supportive. Can I take this opportunity to 

thank them all very much? Their service made me feel like I had a safety net during a difficult time and I was relieved to 

have been able to keep them up to date and have my problem on record. A fantastic service which I would (and have) 

recommended to anyone looking for assistance in setting up a business. 

 

 

Please note that all percentages are rounded to the nearest whole number for ease of reading. This may lead, in 

some cases, to total responses not adding to 100%. 

 

 

 

 

 

 

 

 

 

 

Clackmannanshire Works is part of Clackmannanshire Council's Economic Development Team and is supported by 

European Structural Funds 

 
 

 

 


