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Energy Efficiency 
Initiatives Given 

Cash Boost 
Clackmannanshire residents are feeling 
the heat, thanks to a £3.5 million energy 
efficiency programme aimed at improving 
warmth around the house while at the 
same time slashing fuel bills.

Almost 700 local homes will benefit from the 
Council’s energy efficiency initiatives.

The improvement works are benefitting 
residents in areas which have been 
identified as CESP areas - Community 
Energy Saving Programme. These are 
areas where household incomes are 

lower than average.

Housing Convenor, Councillor Les 
Sharp, said: “This is a fantastic one-

off opportunity and one which is 
unlikely to be repeated. 

“We have a clear 
commitment to energy 
efficiency and various 
projects are already 
underway around the 
county. 

“There will be 
significant savings to 

the Council as a result 
of these works being 
carried out and the 
millions of pounds 

worth of investment. 
The work will also be 

of major benefit to the 
tenants immediately in 

terms of the reduction of 
fuel costs and energy bills.“

A total of 221 houses in Carseview, Tullibody, 
are benefitting from thermal overcladding. 
The programme will be completed by 
December.

The houses, 110 Council properties and 111 
private houses, purchased under right to buy, 
at Carseview, are being thermally insulated. 
The project is being fully funded to the 
tune of £2 million by Scottish and Southern 
Electricity. The thermal overcladding has also 
been offered to private homes at no cost to 
either the owners or the Council.

This year alone the Council is upgrading 
50 gas central heating systems, including 
electric to gas installations.

In addition at Bowmar, Alloa, the programme 
to overclad 170 houses and install new 
central heating systems will be completed by 
the end of the year.

One delighted couple, who are already 
feeling the benefits from a reduction in their 
fuel bills, are Bobby and Mary Jackson, from 
Mansfield Avenue, Sauchie.

Bobby said: “We are delighted with 
everything and can’t fault the high standard 
of workmanship. It was all completed within 
three days and the new system is definitely 
going to save us a lot of money in the long 
run. We couldn’t be happier.”

Central heating upgrade works began in the 
summer and are due to be completed by the 
end of the year. A further review has identified 
a further 97 homes in Clackmannanshire that 
require upgrading and are eligible for grant 
funding.

Tel: 01259 450000 email: customerservice@clacks.gov.uk
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A Corporate Plan, which sets out the Council’s 
vision and priorities for the next five years 
was discussed at the October Council 
meeting. 

The draft plan was adopted in August and 
since then consultation has taken place, 
seeking the views of local communities, 
partners, and other interested parties.  

Council Leader Gary Womersley said: “This 

Macmillan Long 
Term Conditions 
Project 
Helping local people with cancer and other 
long term conditions secure millions in 
unclaimed benefit.

Polling Review

Welfare Reform

Macmillan Cancer Support, 
Clackmannanshire, Falkirk and 
Stirling Councils and NHS Forth 
Valley have been working in 
partnership since 2007 to help 
secure a staggering £13 million of 
unclaimed benefit for local people 
with cancer and other long-term 
conditions. In the last year alone 
£3.2 million has been realised.

The Macmillan Long Term 
Conditions Project, is based in 
Stirling with advisers in each of 
the Forth Valley local authority 
areas, including an adviser at Lime 
Tree House, Alloa. 

The Project provides a financial 
well-being service to patients 
across the area, and explores the 
best ways to meet the needs of 
people with cancer and other 
long term conditions.

“The Project provides an excellent 
service, which is integral to 
providing care for patients and 
families,” said Sandra Campbell, 
Nurse Consultant for Cancer and 
Palliative Care, NHS Forth Valley.  
“The amount of unclaimed benefit 
that the Project has helped secure 
for local people since it was 
launched is tremendous.”

For more information or to contact the Macmillan Long Term Conditions 
Project please telephone 01786 442988.  For general advice, assistance 
or information on money-related matters, please contact our money 
advice service on 450000 or email moneyadvice@clacks.gov.uk

Priorities for 
Clackmannanshire

Over the summer 
Clackmannanshire Council 
carried out a public consultation 
on the current arrangements 
in force, at elections, 
for polling districts 
and polling places.  
Residents and interested 
parties were invited to 
send in their comments and 
recommendations.  

The Council’s Polling Places 
Review Group then met in 
September and considered the 
representations and comments 
submitted. From the feedback 
received, proposals for ongoing 
polling district and polling 
place arrangements have been 
drafted. Comments on those 
proposals are now being invited. 
You can read the proposals, 
and the submissions received, 
on the Council’s website, www.
clacksweb.org.uk  

If you would like to make 
comments on the proposals, you 
can do so via our website or by 
letter, fax, or email.  

Write to:  
Polling Place Review 
Freepost TY805 
Clackmannanshire Council 
Greenfield 
Alloa 
FK10 2AD

Fax: 01259 452030

Email: elections@clacks.gov.uk

Telephone: 01259 452266 
for further information.

The Review Group will meet 
again mid-November to 
consider any further feedback 
received and agree the final 
proposals that will be put to 
Council at the meeting on 20th 
December 2012. 

Significant changes are on the 
way for those who claim certain 
benefits. These changes are 
being introduced by the Coalition 
Government and are called 
‘welfare reform.’

The major changes to the welfare 
system are:

Benefit Cap
•	 Comes	into	force	from	1st	April	

2013

•	 Will	mean	customers	claiming	
welfare benefits will see their 
benefit capped at £350 per 
week for a single person & 
£500 per week for a couple of 
lone parent

•	 Will	affect	working	age	
customers only

•	 Will	be	administered	by	the	
Council via Housing Benefit 
payments which could be 
restricted to the cap level.

Over Occupation in Social 
Rented Housing Sector
•	 Comes	into	force	from	1st	April	

2013

•	 Will	affect	working	age	
customers only

•	 Will	result	in	cuts	in	Housing	
Benefit payments to tenants 
of the Council and Housing 
Associations of 14% or 25% 
where the customer is deemed 
to be living in accommodation 
which exceeds their needs

•	 Will	be	administered	by	the	
Council’s Benefits Service.

Localised Council Tax Support
•	 Comes	into	force	from	1st	April	

2013

•	 Affects	all	customers	currently	
claiming Council Tax Benefit

•	 Council	Tax	Benefit	ceases	from	
31st March 2013 to be replaced 
by a new Council Tax Reduction 
scheme

•	 Level	of	support	should	remain	
the same as present for 2013-14

•	 Will	be	administered	by	the	
Council’s Benefits Service.

Localised Social Fund
•	 Comes	into	force	from	1st	April	

2013

•	 Community	Care	Grants	and	
Crisis Loans will be replaced for 
the majority of customers with a 
localised Scottish scheme

•	 The	administration	of	the	
scheme will pass from the 
Department of Work and 
Pensions to the Council to 
administer.

Disability Living Allowance to 
be replaced
•	 Effective	for	new	claims	from	1st	

April 2013

•	 Existing	DLA	customers	will	
be migrated onto Personal 
Independence Payments on a 
phased basis

•	 Will	be	administered	by	the	
Department of Work and 
Pensions.

Universal Credit
•	 Effective	from	October	

2013 for certain new 
claims

•	 Will	replace	a	number	of	state	
benefits with a single benefit & 
payment

•	 For	working	age	customers	only

•	 Existing	customers	will	transfer	
on a phased basis from April 
2014 to 2017.

These changes are being made 
by the UK Government in order to 
reduce the budget deficit and will 
see £21 billion in savings being 
made nationally. 

As the Council works with relevant 
partners and stakeholders to 
prepare for these changes, we 
will be contacting customers in 
advance	to	ensure	those	affected	
are kept informed of the impact on 
their individual claims.  

While we’ll not be able to 
compensate	for	the	effects	of	
the wider Government welfare 
reform proposals, an action plan is 
being developed to provide some 
practical measures to help ease, as 
far as possible, some of the adverse 
effects	on	local	residents.

Further information, as it emerges, 
will be shared as widely as 
possible with relevant parties and 
individuals.

 
Did you know?

In 2011/12, we improved our 
benefits processing times, from 11 

days to 10.5 days, despite an increased 
caseload.  At the same time we reduced the 

processing cost per case from £39 to £31, better 
than the Scottish average of £45 and our own 
target of £40.  We also improved to above the 
Scottish average by receiving 95% of Council 

tax within the year.  The cost of Council tax 
collection also substantially reduced 

from £17 to £7, which is half of last 
year’s Scottish average 

of £14.

plan clearly sets out this Council’s priorities for 
the years ahead. Having a clear direction and 
strong focus for Council services is particularly 
important in a financial climate such as present. 
We need to make sure that we target resources 
in the most effective way possible and our 
communities are a vital component in this 
regard.

“This Council has already been responsible for 
funding many projects that our communities 
have been asking for and I very much want this 
dynamic of working partnership to continue.”

A copy of the Corporate Plan will be available 
on the Council’s website in the near future.
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Buy With 
Confidence 
scheme 
launched
How can you be sure you won’t 
be	ripped	off?

The first local businesses to be 
granted ‘trusted trader’ status 
by Trading Standards have been 
announced.

Earlier this year the Council 
appealed for reputable trades 
people and businesses to 
join the area’s first ‘Buy With 
Confidence scheme’. And now 
that those who have expressed 
an interest in joining the 
scheme have been checked 
and audited, the first to join 
have been presented with 
membership certificates.

Those traders, and others who 
passed the stringent checks 
and audit, now appear on the 
Buy With Confidence website 
and are permitted to use the 
Buy With Confidence logo 
and are promoted by Trading 
Standards as “Trading Standards 
Approved”. 

Once a business is approved, 
they are issued with customer 
feedback forms. It is a condition 
of membership that businesses 
make these available to their 
customers. Trading Standards 
monitors the feedback received.

To find a Buy With Confidence 
approved trader please visit: 
www.buywithconfidence.gov.uk 
or telephone 0845 277 7000

To obtain your free copy of our 
Buy With Confidence Approved 
Trader Directory, please call 
0845 277 7000 or  email 
bwc@stirling.gov.uk

Support for Credit Union

New Headteacher 
arrives 
at Alva 
Academy

Sharee MacKerron is the new Headteacher of Alva Academy, succeeding 
John Meney, who retired at the end of the last term.

Sharee (53) originally from Auchterarder, Perthshire, began her 23-year teaching 
career as a chemistry teacher in Northallerton Grammar School in North 
Yorkshire.

From there she moved to Stokesley School, also in North Yorkshire, as an 
assistant	head	of	sixth	form.	After	that	she	enjoyed	a	spell	at	Egglescliffe	

School in Stockton-on-Tees as head of sixth form before returning to 
North Yorkshire as assistant head teacher at Thirsk School.

Her career continued to move upwards when she was promoted 
to Deputy Head Teacher at Billingham School in Stockton-
on-Tees, where she spent three years, before returning to her 
native Scotland and to Perth Academy, also as Depute Head 

Teacher.

Following that Sharee, an MSc BSc in Chemistry and NPQH, was 
appointed Senior Depute Head Teacher at Broughton High School, 
Edinburgh, where she has been for the past three years, including 
spending a term as Acting Head Teacher.

Sharee said: “I am delighted to be given the opportunity to work 
with	as	very	strong	and	committed	staff	at	Alva	Academy.

“Results have improved tremendously in recent years and the 
school	offers	first	class	care	and	support	to	young	people.”

Outside of teaching Sharee is a keen jogger and has 
successfully completed both the Stockholm and London 
Marathons. 

 
Did you know?

One measure of schools’ 
effectiveness	 is	 the	 percentage	 of	

young people going into employment, 
education or training.  There was a slight decline 

from 88% in 2009/10 to 85% in 2010/11, also 
below our target of 95%.  A number of changes 
have been implemented, including hub meetings 
in schools, improved access to information and 

‘Activity Agreements’ - a customised package 
of learning and support for the most 

vulnerable. 2011/12 result will be 
available shortly.

Clackmannanshire	Council	is	offering	
the fullest possible support to 
Clackmannanshire Credit Union, who 
have moved into Council premises...
free of charge.

The credit union, which provides an 
outstanding service to the people 
of the county, has moved into the 
Council’s Bank Street Offices.

They are open every Monday morning 
from 10am until 12 noon and again on 
a Friday from 2pm until 4pm. 

The credit union is there to provide a 
financial community to the people 

of Clackmannanshire, where its 
members mutually benefit as 
there’s no profit for third party 
shareholders.

This can mean helping those 
who can’t get access to ordinary 
bank products. Plus, they can be 

a welcome alternative to payday 
loans or doorstep lending. 

Yet, they’re not just for those 
struggling financially. They also appeal 

to those who want to bank ethically 
and benefit their community. 

Credit unions are small non-profit 
financial organisations set up by 
members with something in common 
to benefit their community. 

In essence, they’re savings 
and loan co-operatives, 
where the members 
pool their savings to 
lend to one another 
and help to run the 
credit union.

This is done in a ‘not-
for-profit’ way, so the 
cash is only used to 
run the services and 
reward the members, 
and not to pay 
outside shareholders, 
like most other 
financial institutions.

Membership forms 
are available from 
their office during 
opening hours.

Contacting 
your 
Councillor
Everyone in Clackmannanshire 
is represented by a councillor. 
An important aspect of every 
councillor’s role is to represent 
the interests of the local 
community and of individual 
members of that community, 
striking a balance between the 
two. 

Councillors consult and are 
consulted by their constituents 
on a wide range of issues. 

Many councillors hold weekly 
surgeries in their wards where 
you can raise any concerns you 
have about Council services 
or things happening in your 
community. Others are happy to 
arrange appointments to listen 
to constituents’ points of view.

You can also contact your 
councillors by phone or email. 

Find out more at 
www.clacksweb.org.uk/council/
wards/
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Major Capital 
Investment

Tillicoultry 
Centre 

Opens Soon
A local contractor is carrying out the 
works to create the centre for the 
community of Tillicoultry, a contract 
worth £350,000.

Work got underway in June with the 
building due to open in November. The 
contract involves refurbishment and 
alteration to the former family centre 
and surrounding external areas. The 
new centre will include the library, 
CAP and rent office and have meeting 
rooms and community space available 
for local groups.

The contract was won by Alloa-based 
company, Marshall Construction, 
ensuring that local people are helping 
to create facilities and services for their 
own community.

A competition will be held to name the 
centre.

Once the refurbishment is complete 
the former library/CAP building will be 
converted into social housing for rent.

 

Alloa Library has moved to its temporary new home as part 
of the Council’s multi-million pound plans to redevelop the 
Speirs Centre.

Work has begun on the historic building which is to be 
transformed into a modern, state-of-the-art library and 
community facility.

While work is carried out, Alloa Library is based in the 
Lesser Speirs Hall. As this is a temporary arrangement, the 
interim	library	holds	60%	of	current	book	stock,	but	staff	are	
offsetting	this	reduction	by	rotating	stock	more	frequently.	
Nine computers with web access are available to the public 
and there is also a small seating area where customers can 
relax in a welcoming environment.

Opening hours are:

 Monday - 9am - 7pm

 Tuesday - 9am - 5pm

 Wednesday - 9am - 7pm

 Thursday - 9am - 7pm

 Friday - 9am - 7pm

 Saturday - 9am - 3pm

Meanwhile, the Rent Office and 
Benefits and Council Tax service is 
now based at 8 Bank Street, Alloa, 
on a temporary basis until being 
re-located into the refurbished 
Speirs Centre.

And the twice weekly children’s 
Bookbug sessions are being held in 
the Bowmar Centre. These popular 
events for younger children will 
also be relocated to the Speirs 
Centre when work is completed.

Speirs Centre Refurbishment Underway
Alloa Library moves to temporary home

The Speirs Centre 
refurbishment is due to be 
completed in October 2013. 
The £2.9 million project 
is being part funded by a  
£435,000 building repair grant 
from Historic Scotland. 

The Speirs Centre is a Category 
‘A’ listed building and is one 
of Clackmannanshire’s most 
historic landmarks. 

This project will see the 
restoration of the building’s 
historic fabric and features, 
with the centre converted into 
a modern library facility, with 
a new ramped access, main 
entrance and lifts.

The building will also 
accommodate a local family 
history centre and a visitor 
information point.

 
Did you know?

Our asset management work 
includes monitoring the percentage of 

Council buildings that are ‘suitable for their 
current use’ and ‘in a satisfactory condition’ 

(defined by the Federation of Property Societies).  
We improved in both of these categories in 
2011/12, also performing above our targets 
and the Scottish average.  Though 83% are 

now ‘suitable for their current use’ and 93% 
are ‘in a satisfactory condition’, further 

refurbishments are ongoing and 
unsuitable buildings being 

closed.

A budget of £8.5 million is being 
invested in Clackmannanshire’s 
infrastructure this year by the Council.

Capital expenditure pays for permanent 
improvements such as new buildings and 
refurbishments.  

The capital programme includes significant 
developments including the multi-million 
pound refurbishment of the Speirs Centre 
and the creation of a community hub in 
Tillicoultry, which you can read more about 
on this page.

A design team led by architects Keppie and 
contractor, Robertson, have been appointed 
to construct a new primary school at Alloa 
West. The new school will be built at Redwell 
and will house pupils from St John’s and 
Claremont Primary Schools. Work will begin 
on site in spring 2013 and construction of 
the £8.7 million new primary school will take 
about 14 months.

We often carry out refurbishment to our 
primary schools during the school summer 
holidays. This summer Clackmannan Primary 
School was re-roofed. Improvements were 
also carried out at Alva Primary School, 
where hi-tech teaching aids were installed 
including five large, touch screen computers 
in the infant area.

Local contractor Marshall Construction 
is currently carrying out a £7.5 million 
refurbishment of the Kilncraigs 1936 
Building and former Paton’s School. Once 
complete the ambitious project will 
eventually	see	all	Council	staff	currently	
based at Greenfield and Lime Tree House 
being co-located at the Kilncraigs complex. 
This plan will see the restoration and 
sustainable long-term use of two of the 
area’s most important listed buildings while 
enhancing the vitality and viability of the 
wider town centre.

In addition, £8.65 million will be invested in 
the Council’s housing this year.

Work on the first Council houses to be built 
in Clackmannanshire for over 30 years is 
underway in Tullibody and Alva. 

The £1.9 million project will see 16 new 
homes at The Orchard in Tullibody, as well as 
the former Dalmore Centre in Alva converted 
into five amenity houses for the elderly 
and four new flats built within the centre’s 
grounds. The work is being carried out by 
Hadden Construction. 

The multi-million pound programme also 
includes the construction of 25 new houses 
at Hallpark, Sauchie, and the tender for this 
project will be issued in the near future.

Looking ahead, the Council intends to carry 
out town centre improvement projects, and 
Sauchie will be the first town to benefit. 
A feasibility study has recently been 
completed. And the contractor to build the 
new skate park in Fairfield Park, Sauchie, will 
be appointed soon. 
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Business Community 
Praises Council
The decision to co-opt members of the 
local business community on to the 
Council’s newly established Enterprise 
and Environment Committee has been 
widely welcomed.

The new committee has four co-opted 
members, at least two of which will be 
nominated by Clackmannanshire Business.

Council Leader Gary Womersley said: 
“This decision is part of a whole tranche 
of measures by this Administration that 
seek to modernise how we do business 
and reinforces the priority we place on 
economic development and issues such as 
unemployment.

“This means that representatives of the local 
business committee will sit at the Council 
table formally, allowing them to input into 
decisions and create a real partnership in 
taking forward the interests of the business 
community, which the whole community 
will reap the benefits of. 

“We are committed to ensuring that 
Clackmannanshire is a place ready to do 
business and this Council will do everything 
within its power to assist in this. If we really 
want to use every tool at our disposal to 
create a better environment for businesses 
and the local jobs they create, we need to be 
serious	in	our	desire	to	do	things	differently.”

Councillor Donald Balsillie was appointed 
Convener of the new committee, which met 
for the first time in August.

Mike Mulraney, chairman of 
Clackmannanshire Business said: “In these 
challenging times, I think this initiative 
gives Clackmannanshire an opportunity to 
see our business community and Council 
work together to build a better future. This 
innovative change will build further on to 
what has already been achieved. 

“We must take every opportunity to see as 
many businesses and jobs move here from 
outside the county, while developing the 
many businesses which are already here.

“If we want to see a sustainable and vibrant 
economy develop, then this is the kind of 
development we need to embrace, where 
we work together to build a sustainable 
future for our towns and villages and 
everyone who lives in them.” 

Graham Struthers, chairman of the Forth 
Valley branch of the Federation of Small 
Businesses (FSB), said: “The FSB applauds 
Clackmannanshire Council for taking this 
innovative step. The local economy is 
everyone’s business and we look forward to 
fortifying the council’s relationship with local 
firms.” 

The Council has handed 
over Ochil Leisure Centre, 
formerly Alva Pool, to 
Ochil Leisure Enterprises. 

Numerous members of the 
community turned out at the 
official handover, as Council 
Leader Gary Womersley 
presented a key to Douglas 
Skilling, acting chairman of 
OLE. 

As Councillor Womersley 
handed over the key to Mr 
Skilling, he also presented 
OLE	with	a	cheque	for	
£250,000, to help get the 
project underway.

Afterwards Councillor 
Womersley said: “I wish OLE 
the very best for the future. It 
has taken a lot of processes 
to get to this stage, but I am 
sure with their commitment 
and dedication they will make 

the new Ochil Leisure Centre 
an excellent facility for the 
community.”

Mr Skilling said: “OLE have 
taken a significant step 
towards the re-opening of 
the Ochil Leisure Centre, 
which is the new name for the 
former Alva Academy sports 
complex.

“Having ownership of and 
access to the building will 
allow us to move ahead with 
the	work	we	require	to	do	to	
bring the complex up to an 
acceptable standard.

“We will be re-furbishing the 
swim change area; cleaning 
and painting in a number of 
other areas.”

OLE has also been awarded 
a grant of £10,000 from 
Awards for All which will 

Alva Pool Handed Over 
to Community

We have installed 21 public 
‘recycling on the go’ bins at 
locations across the county.

Clackmannanshire currently 
has one of the best recycling 
rates in Scotland.

Councillor Donald Balsillie, 
Enterprise and Environment 
Convenor, said: “We hope that 
these new ‘recycling on the 
go’ bins will help us further 
increase the proportion of our 
waste that’s recycled.

“Recycling is now a way of life 
for most of us in the home 
and in the workplace. It has 
become second nature to 
separate	waste	into	different	
bins, so why not when we’re 
out and about as well.”

The new ‘recycling on the go’ 
bins consist of two separate 
compartments one for 
general waste and one for 
recycling paper, cans and 
plastics.

Recycling On The Go
The new bins can be found at: 

Main Street, Menstrie 
Stirling Street,  Alva 
High Street , Tillicoultry 
Station Road, Dollar 
Moss Court, Dollar 
Main Street,  Sauchie.   
Mar Place, Sauchie 
Tron Court, Tullibody 
Main Street, 
Clackmannan 
Railway Station, Alloa 
Candleriggs, Alloa 
Shillinghill, Alloa 
High Street, Alloa 
Parliament Walk, Alloa 
Outside Alloa, Lornshill and Alva Academies 

Pupils from Craigbank Primary recycle on the go at 
Main Street, Sauchie.

Councillor Balsillie added: 
“I am confident that with 
the enthusiasm shown by 
people in Clackmannanshire 
these bins will be well 
used and prove a valuable 
tool in helping protect the 
environment and making our 
area even more sustainable.” 

The installation of the bins 
was supported by Zero Waste 
Scotland. 

Charlie Devine, Zero Waste 
Scotland, said: “Many of the 
items that end up in litter 
bins, such as newspapers 
and drinks bottles, can 
be easily recycled. Not 
only is this better for the 
environment, there’s real 
value left in the goods we 
throw away. 

“Ultimately, we want to 
make it easy to recycle, 
whether at home, at work or 
out and about.

New public recycling bins are set to help Clackmannanshire take the 
amount we recycle through the 50% barrier.

These new facilities will 
make it easy to recycle across 
Clackmannanshire.”

be used towards the cost 
of refurbishing the pool 
changing facilities. The 
Management Committee 
continues to get the facility 
ready for community use, 
including cleaning and 
painting the inside of the 
building, installing a new 
‘changing village’ and hiring 
contractors to repair the 
fabric of the building. OLE is 
also in the process of hiring a 
General Manager.

Mr Skilling added: “There 
is still a lot of work to do 
get the necessary health 
and safety certificates and 
licences. We would like to 
thank the many people 
from Clackmannanshire and 
beyond for their support and 
patience. Our aim is to get 
Ochil Leisure Centre open just 
as soon as we possibly can.”

More information can be found at www.ochilleisureenterprises.org.uk

 
Did you know?

For the 4th year running, 
we’ve increased the proportion of 

our waste that’s recycled or composted 
from 50% to 53%.  We’ve recycled more 

than any other Scottish Council for the last 
6 years, and the last time we missed our 
own ambitious targets was in 2007/08.  

Further work continues in support of our 
corporate priority outcome that ‘The 

environment is protected and 
enhanced for all’.



HOUSING SUPPORT TEAMHousing Support

Are you homeless or 
have you been homeless? 

Would you like support 
to set up and manage a 

tennancy?

Do you already have  
your own home and 

find you are struggling 
to manage?

Are you at risk of 
losing your home?

If you have answered yes to any of the 
above questions, the Housing Support 

team may be able to help you.

If you would like more information contact 
the Housing Support Co-ordinator 

at Lime Tree House, call 450000 or email 
housingsupportteam@clacks.gov.uk 
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Over	the	summer,	you	may	have	seen	staff	
from the Housing Service out and about asking 
you to help shape the future of housing in 
Clackmannanshire.  As well as attending the 
Alloa	Jubilee	Gala	and	Tillicoultry	Gala	Day,	staff	
were out on several occasions in Alloa town 
centre and they visited some local groups and 
organisations.	Staff	conducted	short	surveys	
about housing.  The surveys were also available 
in local Community Access Points and online.  

The	Housing	staff	were	looking	for	views	
on Council housing for rent and asking if 
the Council has the priorities right for the 
Clackmannanshire Housing Strategy, which was 
due to be discussed at the October committee 
meeting.

Survey Results
These are the top 4 priorities that were ranked 
as high by most of the respondents:

 Build more Council houses

 Increase resources to deal with anti-social 
behaviour

 Make best use of existing housing stock

 Improve neighbourhoods

The majority of respondents strongly agreed 
that these should be priorities within the 
Clackmannanshire Housing Strategy: 

 Best use of housing stock

 Improving neighbourhoods and 
communities

 Energy efficiency and fuel poverty

 Housing investment

Council Crackdown on Litter
In a major crackdown 
Clackmannanshire Council’s 
officers led by the team of five 
Community Wardens are now 
empowered to hand out £50 fixed 
penalty notices to anyone spotted 
dropping litter in the street, with 
additional monitoring being 
carried out at known litter hot 
spots.

An advertising campaign has 
been launched, with posters on 
10 bus shelters around the county, 
getting the message across that 
litter louts face being hit with on 
the spot fines, whether it be a 
cigarette end, chewing gum or a 
piece of litter that was dropped.

The Council currently spends 
almost £700,000 a year keeping 
the streets clean. Littering detracts 
from the clean Clackmannanshire 
environment that residents don’t 
just expect, but demand.

If the fixed penalty notice is not 
paid, the Council will pursue the 
matter through the court. 

Housing Strategy Survey 
Initial Feedback

As part of the business planning process, 
the Housing Service will consider each of 
these priorities and how they may be able 
to deliver them, ensuring a balance is struck 
between the level of service provided and 
the cost of delivering the service.  

Some of the other comments given about 
the way properties are allocated and how 
neighbourhoods can be improved will be 
explored under these priorities.   

Thank you to everyone who took part in the 
surveys. Your feedback allows the Housing 
Service to improve, and your involvement 
helps to shape the services provided. Council 
tenants should expect to receive further 
information this autumn. You can find out 
more on the Housing pages of ClacksWeb. 

 
Did you know?

In 2011/12, the percentage of 
Council houses classed as ‘energy 

efficient’ (according to the Scottish 
Housing Quality Standard) increased from 

93.5% to 99.5%, significantly above the 
Scottish average of 74.9%.  We still want to 
make further improvements though, and 

have introduced the Clackmannanshire 
Standard with even stricter criteria 

than the SHQS.

The Property Factors Act 2011
The Scottish Government passed the 
Property Factors (Scotland) Act 2011 last year 
and it came into force on 1st October 2012.  

The definition of a factor is an organisation 
which maintains or manages common 
property for residential use.  This might be the 
general fabric of an apartment block such as 
the roof, exterior walls or guttering. 

The law has been developed to regulate 
private property factors and provide a 
more transparent relationship between 
homeowners and property factors.  Property 
factors	are	now	required	to	provide	a	written	
statement of services and charges to their 
clients.

The	Property	Factors	Act	not	only	requires	
registration of all property factors in 
Scotland, it comes with  a code of conduct 
for all property factors. It will also introduce a 
national Homeowner Housing Panel to which 
homeowners can go for resolving disputes. 

The legislation states that not only private 
property factors must register, but housing 
associations and local authorities also.  

Clackmannanshire Council can find 
itself tackling common repairs in mixed 
tenure blocks and will therefore register 
as a property factor. The main group of 
homeowners	to	be	affected	by	this	will	be	
the approximately 1,000 homeowners who 

live in flats which were purchased through 
Right	to	Buy	legislation.	Individuals	affected	
will be in blocks of flats which contain 
both homeowners and Council tenants.  
Homeowners living in housing association 
estates who purchased their home from the 
housing	association	may	also	be	affected	by	
the new legislation.

The Council is working to determine the 
affected	properties	and	will	be	providing	
a written statement of services to those 
affected	homeowners	in	the	coming	months.
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Community Councils form a link between 
Clackmannanshire Council and local areas. 

Earlier	this	year	boundary	changes	came	into	affect.	As	a	result,	
one community council now represents Alloa rather than three, 
Tillicoultry, Devonside and Coalsnaughton combined to form one 
community council for the three areas and Sauchie and Fishcross 
were also brought together and there is one community council 
representing the area. 

There are also community councils representing Alva, Dollar, 
Menstrie and Muckhart.  The people of Clackmannan and 
Tullibody, Cambus & Glenochil areas have the power to form a 
community council in their respective areas if they choose.

Margaret Malcolm, Chair of Alva Community Council said: “In the 
last few months, Alva Community Council have found themselves 
working both at grass-roots level with the residents of the 
village and at high level with the Council, the Police and Elected 
Members to address some highly emotive issues in the area.  This 
showed us how valuable community council is as a working link 
between communities and public services.”

Public participation in community councils is all the more 
crucial at the moment as the Scottish Government explores the 
possibility of changing legislation to bring community councils 
further into the design and delivery of public services locally or 
even in delivering public services themselves.

For more information about community councils see ClacksWeb: 
www.clacksweb.org.uk/community/communitycouncilsintro/

Community Councils

Pupils from Park Primary School in Alloa took part 
in an innovative new educational project run by 
National Museums Scotland.

The pupils played a key role in an 18-month 
project with the Museum, which has resulted in 
four new ‘loans boxes’ – which contain items and 
real objects that can be toured around schools. 
Objects in the boxes include giant creepy-crawlies, 
eye make-up pots covered in goats’ skin, and a 
whole cheetah skin. The boxes will join an existing 
Fascinating Mummies box which contains real and 
replica Ancient Egyptian objects. 

The pupils explored objects from National 
Museums Scotland’s handling collections, visited 
the	Museum,	asked	questions	of	the	curators	and	
carried out their own research to assemble the 
boxes and put on an exhibition, for other classes 
and their parents. 

Conor Hull, the Museum’s Community 
Engagement Officer, said: “I have been genuinely 

Alloa Pupils 
at National 
Museums 
Launch

blown	away	by	the	tremendous	effort	the	pupils	
have put into this project. Before we started many of 
the pupils had never been to a museum and weren’t 
sure if museums were for them. I am now convinced 
that we have inspired some of the curators, 
researchers and performers of tomorrow.”

Adrienne Aitken, Headteacher of Park, added: 
“Being part of the Museum2Go project was a 
fantastic opportunity. Children were able to have 
real ownership and control of their learning for 
a very clear purpose. They achieved a sense of 
empowerment through the creation of a resource 
which has been made available to other children. 
This also lead to highly engaged, enthusiastic and 
motivated learners who were aiming to produce a 
first class resource.  

“The project provided  a real context which allowed 
creativity	to	be	developed	alongside	effective	
team work and for many children and their families 
changed their pre-conceived ideas about museums.”

Muckhart

Dollar

Clackmannan

Tillicoultry, 
Coalsnaughton  
& Devonside

Alva

Menstrie

Alloa

Tullibody, 
Cambus & 
Glenochil

Sauchie & Fishcross

Community Council established

No current Community Council

 
Did you know?

Inspections of street cleanliness 
are completed throughout the year 

by Keep Scotland Beautiful, partner 
Councils and self-inspections to calculated the 

‘cleanliness index’ (on a scale of 1 to 100).  Our 
index declined slightly in 2011/12 from 78 to 74, 
which is the same as the Scottish average but still 
within target.  Audit Scotland have, however, 

decided to change this performance indicator 
as it’s felt that response times to reports 

of litter are a better measurement of 
performance.

Left to right, Jamie McInally, Robert Hunter and 
Darrell Young with Reagan Johnstone below.
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The Clackmannanshire Storytelling Festival 
will be celebrating ‘The Year of Creative 
Scotland’ with a week long programme of 
storytelling, literature, poetry and the arts, 
from 27th October until 4th November.

The festival is expected to welcome 
audiences from across the UK and beyond 
and will launch with events delivered in 
partnership with the Scottish International 
Storytelling Festival.  The finale will be 
a celebration of some of the best of 
contemporary Scottish Poetry at the ‘Alloa 
Poetry Jamboree’

Two exciting workshops will be held at 
Resonate Arts House: 

Professor Heidi Dahlsveen from Oslo; will 
share ‘The Storyteller’s Secret’.  This is a 
practical workshop for beginners, and will 
give confidence in how to convey a story, 
find stories and develop story structure. 

‘Cut it Up’ is a special event with the 
Scottish Poetry Library, exploring the art 
of cut-ups, and giving the audience an 
opportunity to make some of their own 
old-new poems. 

An evening of stories, 
music and poetry
A successful evening of words and music 
celebrating recovery from mental ill health was 
held earlier this year.

The uplifting partnership event was hosted by 
Klacksun, our local service user network, with 
funding from See Me, in partnership with Clack- 
mannanshire Council and NHS Forth Valley.

Held at D’nisi cafe in Alloa, the evening gave 
people with mental health problems an 
opportunity to raise awareness, tackle stigma 
and promote recovery. 

The feedback from members of the public who 
attended was very positive including “I feel 
inspired and renewed” and “ I must acknowledge 
the deep emotions that the singers, poetry 
recitals and personal accounts stirred within - 
very powerful messages delivered by those who 
have genuinely been to hell - and come back.”

A souvenir booklet of the evening has now been 
produced, including a CD of the performances. 
The booklet is available by contacting James 
Mackenzie on 01259 215048 or emailing 
jmackenzie@clacks.gov.uk

‘Meet the Author’ - Stuart MacBride, the No. 
1 bestselling author of the DS Logan McRae 
series, will be visiting Alloa Town Hall to talk 
about his 2012 best selling novel ‘Birthdays 
for the Dead’. 

The Clackmannanshire Storytelling Festival 
is sponsored by Creative Scotland and 
Clackmannanshire Council. 

Although many events are free, pre-booking 
may	be	required.	

Vist: www.clackmannanshiretourism.com 
for more details.

For further information  email stfestival@clacks.gov.uk or visit www.clackmannanshiretourism.com 

Stress control classes  prove popular
Stress Control courses first came to Clackmannanshire in January 2012. 

These free courses aimed to help local individuals to deal with stress, anxiety, panic and sleep 
problems. This new preventative approach has been well received with the first three courses 
being delivered to a total of 130 participants. 

The feedback so far has been excellent, with participants reporting having enjoyed and 
benefited from the classes, and 90% rating the course as ‘very good’ or ‘excellent’. 97.5% of 
participants reported that their mental health had improved as a result of the course and 100% 
said they would recommend the course to others. 

Stress control classes will begin again in the autumn. Learn to control your body, your thoughts, 
your actions and your panic. Just turn up, sit back and learn some great ways to control stress. 

For further information or registration,  contact Carsebridge House on 215048.

EvEnt PROgRAmmE
Sat 27th October  - Sun 4th Nov   
 GR McFarlane Art Gallery

‘Once Upon a Story’ 
Exhibition of Art celebrating Folktales of 
Old Europe and the 200 year  ‘The Brothers 
Grimm.

Sat 27th October - Sunday 4th Nov 
 Resonate Arts House

‘World Wide Photolog 7’
A challenge! Can you tell a story in 7 words. 
This project unites the writing public, the 
written word, photography, the world wide 
web and the number 7. 

Sat 27th Oct Dollar Museum

Ashlad, the King, the Troll and a 
Duck 
‘Live Storytelling for Children 10.30am

Sat 27th Oct Resonate Arts House

The Storyteller’s Secret
Storytelling Workshop for Beginners 2pm

Sun 28th Oct Resonate Arts House

Storyline to Script
with Kara Manley, BBC Script Editor 2pm

Mon 29th Oct D’Nisi

‘Hear Here’ Open Mic Night
with special guest Billy Letford 7pm

Tue 30th Oct Cochrane Hall

Come Beat the Drum
Special event for toddlers  9.30am

Wed 31st Oct GR McFarlane Art Gallery

‘Race Against Time and Tide’
Alloa Writers Event 1.45pm

Thu 1st Nov Alloa Town Hall

‘Meet The Author’ Stuart McBride
 7.30pm

Fri 2nd Nov Alloa Tower

Alloa Poetry Jamboree
Featuring: 
Frank Kuppner, Peter Manson 
Samanthas Walton & Andrew Duncan 7pm

Sat 3rd Nov Alloa Tower

Alloa Poetry Jamboree
Featuring: 
Dorothy Alexander & Nick-e Melville, 
 10.30am

Bill Herbert, Lila Matsumoto, David Kinloch, 
Jim Ferguson and Donny O’Rourke 2pm

Tom Leonard, Drew Milne & Kathleen Jamie 
 7.30pm

Sat 3rd Nov Resonate Arts House

‘Cut it Up’ Workshop
Art & poetry workshop  4.30pm

Sun 4th Nov Dollar Glen

‘Stravaign Aboot Dollar Glen
Guided walk to Castle Campbell for poetry 
readings with Gerry Loose and Jennifer 
Williams  10.30am (Dollar Museum)

Are you affected about another person’s 
alcohol or drug use?
If	so,	the	new	Forth	Valley	Family	Service	can	offer	you:

•	 Information,	advice	and	support	to	you	and	others	in	your	family

•	 A	better	understanding	of	alcohol	and	drug	problems

•	 Ways	to	help	you	cope	with	what	is	happening	with	your	family

•	 Individual,	peer	and	group	support

We are a free and confidential service and we can arrange to see you in your area.

For further information, please contact Louise on 01324 874969 or Kelly on 01786 450721. 
You can also visit www.asc.me.uk
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