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The Ben Cleuch Centre in Tillicoultry is now open.
More than 200 people turned out to the official opening in December to see 
Tillicoultry Primary School pupil Leighton McKee, cut the ribbon.

This honour was part of Leighton’s prize for coming up with the name for the new 
community facility.

People from all over Clackmannanshire turned out in great numbers to join in 
the fun at the formal opening. And among the specially invited guests were 25 
members of the Scotland Gas Networks Team, who worked tirelessly for four days 
in November to restore gas supplies to 3500 homes.

Council Leader, Councillor Gary Womersley, who was also at the official opening, 
said: “Funding the Ben Cleuch Centre was a key political priority of this admin-
istration at the last budget. I look forward to the people of Tillicoultry and beyond 
being able to enjoy this excellent Centre for many years to come.”

Based in the former Family Centre, the Ben Cleuch Centre brings together a range 
of services previously delivered in the community centre and library.

The services now offered in the new facility include a modern library, payment and 
enquiry service, a youth space for young people’s activities, a range of services for 
children and families, multi-functional meeting and community space for use by 
local groups and organisations.

The first users, when the doors first opened to the public in November were the 
Tillicoultry Toddlers Group (pictured).

Chairperson, Suzanne Smith, said: “It’s a nice, bright, modern facility, with a big 
room for our group. The whole move from our previous home at Tillicoultry 
Community Centre went very smoothly. We have plenty of storage and we’re 
absolutely delighted with the new centre.”

Ben Cleuch Centre opening hours are - Monday to Thursday: 9am until 9pm and 
Friday and Saturday from 9am until 5pm.

Library, payments and general enquiries opening hours will be from - Monday, 
Wednesday and Friday from 9am until 12.30pm and 2.30pm until 5pm. Opening 
hours on Tuesday and Thursday will be from 9am until 12.30pm and 5pm to 7pm, 
and on a Saturday from 9am until 12.30pm.

For further information or bookings telephone 213131 or by going into any council 
facility, including the new Centre itself.

Ben Cleuch 
Centre Opens 
Its Doors

Tel: 01259 450000                  email: customerservice@clacks.gov.uk
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Big changes to benefit payments
The UK Government is changing the welfare 
benefit system. The changes will affect 
everyone in Clackmannanshire in one way 
or another, whether it’s how you claim, 
what you’re eligible for or through the 
potential loss of economic activity within 
our communities. It’s currently estimated 
that £18 million could be lost from the 
Clackmannanshire economy by 2015/16 as a 
result of the changes.

There will be changes to the criteria under 
which benefits will be paid, a reduction in 
payments for ‘under-occupancy’ of premises 
for those of working age who are Council or 
Housing Association tenants. An overall benefit 
cap is also to be introduced.

Localised council tax support will replace 
council tax benefit, and working tax credits 
will be reduced. Child benefit ceases for those 
earning over £60,000.

The number of benefits claimants in 
Clackmannanshire is currently 5,266 on 
housing benefit and 5,791 on council tax 
benefit.

Although the welfare shake-up will cause 
concern for many people in Clackmannanshire, 
there is help and support at hand from a 
number of agencies.

Council Leader Gary Womersley said: “It 
is absolutely vital that the Council does 
everything it can to mitigate the effects where 
possible. We are working with the Scottish 
Government and strategic partners and while 
we cannot compensate for the effects of the 
welfare reform proposals, we are developing  
an action plan to provide some practical 
measures.”

Money Advice Service
The Council’s Advice Service is free, confidential 
and impartial, with our expert Debt Advisers 
on hand to explain the options available to 
help overcome and relieve the burden of 
debt. Contact our Money and Welfare Benefits 
Advice Team by calling  450000 or email  
moneyadvice@clacks.gov.uk

Getting online
The Government is encouraging people to 
go online to access benefit services. If you 
don’t have internet access at home, remember 
that free internet access is available at all 
Clackmannanshire’s libraries.

Grow Your Skills
Clackmannanshire Works supports individuals 
to develop the skills and attributes that they 
might need to get a job or start their own 

business. That can include help with finding 
and funding childcare so that you can attend 
training or take up a job offer. 

Increase Confidence
Clackmannanshire Adult Literacies supports 
adult learners who wish to improve their 
reading, writing, spelling, number and basic 
budgeting skills. This provision is free to all 
adults living in Clackmannanshire. The team 
also provides free computer training and   
English as a Second Language (ESOL) classes. 
Find out more at www.clacksweb.org.uk/
learning/learningenglish/

Useful contacts
The Citizens Advice Bureau provides free, 
independent, confidential and impartial 
advice to everyone on their rights and 
responsibilities. Visit them at 47 Drysdale 
Street, Alloa, telephone 723880, or go to 
www.citizensadvice.org.uk/

Universal credit means you’ll have to manage 
your household budget on a monthly basis. 
You might want to join a credit union to 
help you with this. Clackmannanshire Credit 
Union is at  8 Bank Street, Alloa, and is open 
on Mondays from 10am-12noon and Fridays 
from 2-4pm. Telephone 214200 or email  
clackscu@btinternet.com

It’s that time of year - the festivities are over 
and the bills start to pour in through the 
letterbox.

And with it the stress, the worry and the strain 
of how to pay them, and at the same time no 
one to turn to for advice.

Well think again. If you’re in debt, having 
difficulty paying your mortgage or meeting 
credit card payments, Clackmannanshire 
Council has a team of Money Advisers to 
advise you on your debt options.

All the advice is offered free, totally impartial 
and with complete confidentiality.

Yvonne Sharpe, senior adviser, money advice 
and welfare benefits, said: “If you are in debt 
our experienced team of money advisers 
are ready and waiting to take action on 
urgent matters such as threatened eviction, 
repossession of your home, or a court 
summons for debt.”

An adviser appointed to you will draw up 
a statement of your income, your essential 
spending and your debt. If you are in receipt 
of benefits of any kind the advisers can 
maximise your entitlement to benefits or tax 
credits and increase your income.

Yvonne added: “Our advisers will discuss 
with you the options you have for dealing 
with your debts and explain your legal rights, 
and the rights of your creditors. Our service 
is open to everybody and anybody who is 
resident within Clackmannanshire.

“Our advice is impartial, we will give the best 
advice in the interest of the client and advise 
them of their best options.”

The Money Advice Team will also help clients 
through the rigours of bankruptcy, debt 
arrangement schemes or trust deeds.

“There are a lot of implications and everyone’s 
situation is different,” added Yvonne. “We 
always look at the best solutions available.”

Money Advice also warns people against falling 
into the trap of using payday loans or home 
credit lenders, and getting themselves into an 
unsustainable downward spiral.

Yvonne added: “We would advise people to 
look at the option of a credit union rather than 
being trapped into using payday loan schemes.”

Clackmannanshire Council’s Money Advice 
team have been on the go since 1995, and the 
current team have been together for the past 
nine years.

Manage your debt 
with expert advice

Virtual 
Museum 
and Local 
Collections 
Now Available

Each year they take on between 200 and 220 
new cases and at any one time have around 
400 cases open on their books.

“We take clients through the whole process 
from start to finish and hopefully are able to 
find a solution to their debt problems. We also 
remain in contact with them for a short time 
afterwards to ensure they have managed to 
remain out of debt,” concluded Yvonne.

You can contact one of our Money Advisers 
at: The Advice Service, Lime Tree House, 
Alloa or telephone 01259 450000 or email 
moneyadvice@clacks.gov.uk.

ClacksPast, the new online catalogue 
of Clackmannanshire Council’s wide-
ranging museum, archives and local 
history collections was recently launched. 
ClacksPast is an exciting new venture 
which will enable everyone with access to 
the internet to have a virtual ‘rummage’ 
through the wide range of fascinating 
objects, documents and photographs 
which are held by the Council. 

ClacksPast will be a useful resource for 
a range of enquirers, from the casual 
browser to the in-depth researcher 
who wants to learn more about specific 
topics - for example, photographs and 
memorabilia from the old Burgh Councils 
of Alloa, Alva, Dollar and Tillicoultry, or 
perhaps the earliest pattern book and 
garment samples produced by John 
Paton, Son & Co. Ltd in 1896.

ClacksPast will be updated regularly with 
new records and additional details added 
to existing ones. We also hope that the 
site users will sometimes be able to help 
us with quirky and interesting tales which 
breathe new life into this rich collection of 
the material culture of Clackmannanshire.

Council Leader Gary Womersley said: 
“This rich new online resource is a good 
way of finding out more about the 
history and heritage of the county and 
I would encourage everyone to have a 
look at it. If we want to keep our local 
history alive we have to use the web, and 
thanks to ClacksPast our local heritage 
is just a click of the mouse away. There 
are thousands of records on this virtual 
museum covering hundreds of years of 
history which can now be accessed by a 
worldwide audience.” 

You can access ClacksPast online at 
www.clacksweb.org.uk/culture/clackspast/ 



Build Your Own Prospectus 

Get all the information you want on Forth Valley 
College courses for session 2013-14 emailed to 
you in your very own personalised prospectus!

Quick and simple! 
www.forthvalley.ac.uk/buildyourownprospectus
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Council Helps Business to Grow

Christopher - the caring 
face in the community

October 2012 saw the exciting arrival of a new 
business to Alloa. Established in 2002, Jutexpo Ltd. has 
relocated from the English Midlands to secure new 
headquarters at the Alloa Business Centre. 

Run by a father and son team, Sam Turner, the 
Managing Director, sees the potential for growth in 
Scotland and with a young family, can see a bright 
future being based in Clackmannanshire, running his 
business with a pan-European focus, from a well-
connected central Scotland location. 

Jutexpo utilise their extensive trade links within the 
jute industry in India to design, manufacture and 
supply major retailers, private and public sector 
with reusable bags, which you often see on the high 
streets and at the check outs of nearly all of the major 
supermarkets. 

These bright, design led creations have meant that 
Jutexpo need bright, talented employees who can 
help the business grow, across a period which will see 
some major changes, especially if Scotland adopts the 
‘Carrier Bag Tax’ in 2013/14 which has already been 
adopted in Ireland and Wales. 

Since Sam Turner first discussed the idea of relocating 
to Alloa in the middle of 2012, he has benefitted from 
assistance from Business Gateway, Scottish Enterprise 
and Ceteris in order to secure his new premises. 
Jutexpo has also gained financial and recruitment 
assistance from Clackmannanshire Works to help the 
business hit the ground running in Clackmannanshire.

Sam Turner said: “With inexpensive commercial rates, 
excellent road links and a pool of local talent, I’ve 
found Clackmannanshire to be an ideal base for our 
business.”

Find out more about the company at  
www.jutexpo.com.

One person who has benefitted greatly from 
the support offered by the Council is trainee 
care worker Chris Thomson.

Chris, 18, from Alloa, works at the Ludgate 
Resource Centre, Alloa, as a respite unit 
assistant for people with general needs, 
working a variety of day and night shifts.

The trainee care worker is part of Clacks Works 
“Get Ready for Work” course.

After leaving Alloa Academy, Chris worked at a 
local furniture factory from July to December 
2011, before turning to Clacks Works. He 
started at Ludgate Resource Centre in the 
summer and such have been his excellent 
reports that he has had his contract extended.

“Originally I was going to be working at 
Ludgate for 10 weeks, but I was delighted 
when I was told it was to be extended a 
further month,” said Chris. “I got really good 
feedback when a Care Inspector visited the 
Centre and reported back on my work. She 
commented particularly on my patience and 
communication with the clients, especially 
clients suffering from dementia.

“Working with and helping people is a 
challenge, but I get a lot of satisfaction from it.”

While in fifth year at school in 2010, Chris took 
part in work experience at the Alloa Day Care 
Centre, which gave him the opportunity to 
learn what is required in order to carve out a 
career in care.

“I’ve always had an interest in social care,” 
added Chris. “My mother worked in a care 

home in Sauchie. I feel I am learning every 
day and the job has improved my own 
social skills and confidence. I had also 
worked with children with disabilities, and 
children with additional support needs 
while I was at school.

“Working with people with life changing 
problems can change your own outlook as 
to how you look at life. I do my best to help 
them out and reassure them to the best of 
my ability.”

Chris is supervised throughout by Clacks 
Works, as well as the senior staff at Ludgate 
Resource Centre, and has been given 
glowing reports.

This experience will stand him in good 
stead as he moves forward to attaining all 
of the necessary care qualifications at Forth 
Valley College. He has applied to do the 
Higher National Certificate course and then 
aims to get a full-time permanent posting in 
respite care.

Clackmannanshire Works, the Council’s employability team, provides support to 
individuals and businesses to promote a healthy labour market in Clackmannanshire.

The team supports business to develop and grow and individuals to develop the 
skills and attributes that they might need to get a job or start their own business. 

Through perseverance and an idea built over many years, Elaine Wilson’s enterprise 
dream finally became reality in November 2012, when the Muircot Farm Shop 
opened in Tillicoultry. 

Muircot is a small, family run dairy farm which has been farmed over the last 90 
years by four generations of the Wilson family. Muircot Farm Shop is Elaine and John 
Wilson’s exciting new venture borne out of a genuine passion for good wholesome 
food. 

Taking advantage of the beautiful views of the Hillfoots and rural Clackmannanshire, 
Elaine and John have created a new building, fit for the purpose of providing visitors 
with an experience which they won’t forget. 

Priding themselves on home baking and fresh produce, the business is the first 
farm shop in Clackmannanshire and is set to become one of the biggest tourism 

attractions for the area. Clackmannanshire Works has worked with Elaine for 
a number of years, helping with a multitude of issues, from the business 

economic impact, to the marketing of the enterprise and with 
recruiting new staff. 

For more information see 
www.muircot-farmshop.co.uk.
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Highlights and achievements from 2012

2012 - A Year in Review
January
The Council formally declares 
its commitment to fair trade

The year in numbers
The Council spent over £120 million on 
public services in 2012/13

We own a total of 4,934 houses and 
flats. We are spending £2.2 million 
building 50 new homes.

We kept 287km of roads and 430km of 
paths clean 

February

Council sets budget 
for 2012/13, freezing 
council tax for fifth 
year in a row

March
Work begins on 
building new 
Council houses 
at The Orchard in 
Tullibody, and at 
the former Dalmore 
Centre in Alva 

June
Thousands 
line the 
streets of 
Alloa to 
welcome 
the Olympic 
Torch Relay

July
Alva pool is 
handed over to 
Ochil Leisure 
Enterprises

July

Alloa public 
toilets re-open

August
Exam results in secondary 
schools improve across almost 
all key measures

September

Our bid to the Schools for 
the Future Programme is 
successful, meaning we 
can build a multi-million 
pound new primary 
school in Sauchie

October

The Council agrees 
a new Corporate 
Plan for the next five 
years called ‘Taking 
Clackmannanshire 
Forward’

November
A Zero Waste 
Strategy is 
approved, 
which will 
see the 
introduction 
of food waste 
recycling in 
the new year

We emptied over 2 million bins and recycling 
boxes for 23,500 households 

We provided 21 free car parks

We supplied 675,860 meals in schools and via 
meals on wheels

We educated 6,472 children 

We supported the provision of home care to 
1027 elderly or disabled people
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Grant success 
for the OLP

The Ochils Landscape Partnership (OLP), a local project that aims to 
encourage the involvement of Hillfoots residents with the conserva-
tion of the historic built, cultural and natural environment, has been 
awarded a Scottish Natural Heritage Grant to further its conservation 
and volunteering work.

The OLP will complete 22 projects along the Hillfoots by 2014 most of 
which involve both specialist contractors and volunteers. This grant en-
ables the project to employ a Volunteer Development Officer who will 
manage conservation volunteer work across the area. The OLP already 
has over 200 volunteers keen to undertake work from historical re-
search to populate the interpretation boards and the website, to an oral 
history project on Hillfoots Schools Days. However, when the Volunteer 
Development Officer takes up their post in the near future, the OLP will 
be able to offer volunteering opportunities such as path maintenance, 
tree and wildflower planting, installation of signage, drystone wall-
ing, and scrub clearance. The Volunteer Development Officer will also 
be working with six primary schools, and looking for volunteers to be 
trained to undertake environmental monitoring of specific sites across 
the Hillfoots.

In over a dozen locations OLP projects are already well underway. 
Working with the Alva Glen Heritage Trust the OLP has installed a 
sensory garden, volunteers have received path work and chain saw 
training and planning towards starting the restoration of the historic 
mill lade is progressing. In September the OLP in partnership with the 
National Trust for Scotland ran a very successful week long archaeologi-
cal dig high above Castle Campbell in Dollar Glen: over 40 volunteers 
got involved (pictured).  Along the River Devon two projects have been 
taking shape: erecting fencing and bridging ditches are the first stages 
towards installing the Devon Trail, a path from Rackmill to Vicars Bridge; 
contractors have been working to clear invasive non-native plants 
along the banks with the aim of giving Scottish vegetation the oppor-
tunity to flourish.

Clearance work along the banks of the Dollar Burn in Mill Green have 
made the area safer for children to play, and a new wildlife pond has 
been created in the Muckhart Nature Park. In June  the OLP ran the 
Ochils Festival, 20 free events from heritage walks and history talks to 
food foraging and outdoor survival events for the family. As the OLP 
will be repeating this in 2013 and 2014 they welcome any suggestions 
for events that celebrate the built, cultural, and natural environment of 
the Hillfoots.

Much planning work has been taking place for the single largest OLP 
project, the Hillfoots Diamond Jubilee Way. This 12-miles path will run 
along the Hillfoots from Logie Kirk in the west to Muckhart in the east. 
This project will encourage people to visit the various glens and vil-
lages along its route, and interpret the area for visitors with a number 
of interpretation boards and more in-depth on-line information. Work 
will start on the ground in 2013, along with work on the other 10 
projects that make up the OLP.  For more information about these visit 
www.ochils.org.uk.

The OLP is funded by the Heritage Lottery Fund, Clackmannanshire 
Council, University of Stirling, Scottish Natural Heritage and EDF Energy 
amongst others. To find out more about volunteering opportunities 
visit www.ochils.org.uk and fill in the on-line form,  
email info@ochils.org.uk, or call Kirsty McAlister on 01259 452675.

Difficult decisions ahead
In common with other Councils, 
Clackmannanshire is facing 
difficult decisions about where to 
invest reducing resources. 

Following the Scottish 
Government’s settlement 
announcement, the Council 
forecasts that it needs to reduce 
its expenditure by £17.861 million 
over the next three years and by 
£7.086 million in 2013/14. 

Services across the Council are 
working to identify a range of 
options to assist the Council 

in identifying how that £7M 
of reductions in cost might be 
achieved. 

Council Leader Gary Womersley 
said: “It is clear that this year this 
process is proving to be extremely 
demanding given the levels of 
reductions already made across the 
Council. Whilst officer options have 
been produced, the key challenge 
will be for councillors to agree a 
budget which best balances the 
needs of Clackmannanshire as a 
whole. 

“There will also be a need for a shift 
in the approach in future years 
if the Council is going to have a 
sustainable cost base. We intend 
to develop a corporate business 
transformation programme which 
will be critical in allowing the 
Council to develop its budget 
proposals for future years. 

“The Council recently agreed its 
corporate priorities so that will 
provide clear direction in what are 
challenging financial times for all 
sectors.”

2012 - A Year in Review
April
Historic Scotland announces that the Council is to receive a 
grant of £435,000 for 
the Speirs Centre

May
Local government 
elections are held with 
a turnout of 41% in 
Clackmannanshire

June

Community events 
are held across the 
county to mark the 
Queen’s Diamond 
Jubilee

December
The new Ben Cleuch Centre opens to the public

food waste
recycling service

NEW 2 caddy

Types of food

Fruit 3   Vegetables 3 Bread 3  

Rice and Pasta 3  Fish 3

Top tip
Remember you can  
also recycle tea bags 
and coffee grounds

Your new food waste caddies can be used for all food waste 
              3 or                    3 - it can even take bones!cooked   uncooked  

Dairy 3  Meat 3  Chicken 3 
    and bones 

To find out more visit:
www.clacksweb.org.uk

SNP 8

Labour 8

Conservative 1

Independant 1



Page  6

Clackmannanshire VIEW Winter 2013

Keep Clackm
annanshire Beautiful 

Home Energy Team Reach 
£100k in Energy Savings

Clackmannanshire Council’s Home 
Energy Advice Team has made 
savings of £100,000 for local 
residents by helping them to tackle 
fuel debt and improve energy 
efficiency in their homes over the 
past 12 months.

The free advice service operated by 
the Council has helped individuals 
to reduce their fuel bills and to deal 
with outstanding energy bills.

The team have worked hard 
to reduce fuel poverty in the 
community and to prevent 
vulnerable people having to make a 
choice between heating and eating.

One delighted customer, who has 
saved more than £1200, with help 
and advice from the team, is Mrs 
Laura Muir, from Tullibody.

Married, with four children, Mrs Muir 
said: “They have done a brilliant 
job for us and saved us a fortune 
in heating bills. They have saved 
us almost £1300 just through the 
advice we received from them. I’ve 
recommended them to my mother-
in-law, and quite honestly would 
recommend the Home Energy 
Advice Team to anybody.”

Fuel poverty means being unable to 
afford to keep warm. A household 

is considered to be in fuel poverty 
if it needs to spend more than 10 
per cent of its income on fuel for 
adequate heating.

Living in cold homes can damage 
people’s health and impact upon 
their quality of life. The elderly, 
children, and those with a disability 
or long term illness are particularly 
vulnerable.

Mrs Muir added: “I was receiving gas 
from Scottish Gas for three years, but 
never got a bill in. Then when one 
came in I didn’t know what to do. I 
turned to the Advice Team for help 
and they negotiated it down to 12 

months. I can’t thank them enough.”

Clackmannanshire Council is 
proactively attempting to reduce fuel 
poverty by improving insulation and 
heating systems in as many homes 
as possible. The impact of increasing 
fuel prices over the last few years 
and the effects of unemployment 
and forthcoming welfare reform 
make the provision of good quality 
in-depth fuel debt advice more 
essential than ever.

The advice team have carried out 
over 500 home visits this year and in 
the process helped people to switch 
to improved energy tariffs, obtain 

Warm Home Discounts, secure free 
insulation and energy efficiency 
measures and in some instances 
have brand new heating systems 
fitted under the Government Energy 
Assistance Package.

The team can be contacted 
on 450000 or by email on 
fuelenergyadvice@clacks.gov.uk.

For more information on the 
Council’s Fuel Poverty Strategy and 
how the Council is actively tackling 
fuel poverty contact the Home 
Energy Strategy Officer on 450000.

Campaigns are up and running aimed at 
reducing the numbers of people dropping 
litter and irresponsible dog owners who don’t 
pick up and bin dog waste.

Clackmannanshire Council’s Community 
Wardens Team have already issued 19 £50 
penalty notices in a crackdown on litterlouts. 
They have been out and about tackling those 
who have a disregard for the law and their 
surroundings.  

Seven £50 penalty notices were issued in 
the first week of the campaign. Most of the 
offenders were within a few feet of a litter 
bin, and the majority of the fines handed out 
have been for dropping cigarette ends. There 
are 248 litter bins in the county, so there is no 
excuse for not getting rid of  litter responsibly.

A campaign is also in full swing, targeting 
irresponsible dog owners who don’t clean up 
after their pets and ruin the area for everyone. 
Extra patrols have been put on to raise public 
awareness and 50 warning letters have been 
issued within the past year.

Wardens are empowered to issue £40 fines. 
There is a particular problem in Tillicoultry 
and ‘a dog watch’ area has been set up, with 
notices around the town. If a success the 
campaign is likely to be rolled out all over the 
county.

Bags for picking up dog waste are 
available for free from any Council office in 
Clackmannanshire.

The Council has installed 277 dedicated dog 
waste bins along popular walking routes to 
ensure dog waste is disposed of responsibly 
in a bin.

This year everyone across 
Scotland is being encouraged to 
be prepared for all kinds of severe 
weather. Whether at home, in the 
community or out on the move, we all 
need to consider the risks and consequences of 
severe weather and how we - and the people we 
live and work with - could be affected. You can visit 
www.readyscotland.org for more information and 
advice.

Clackmannanshire Council maintains around 
287km of roads and 430km of paths. In a typical 
winter we spend £400,000 tackling the elements.

We have to prioritise roads and footways so that 
the most important and busiest routes are treated 
first. Sometimes, long periods of bad weather 
mean that we have to concentrate on keeping 
main routes open: this keeps our fleet constantly 
in use and means we cannot treat less-used 
routes. More information about how we prioritise 
our roads is available on our website at www.
clacksweb.org.uk/transport/wintermaintenance

Residents and businesses can support the Council 
by clearing the pavement outside their own 
property where possible. The Council provides 
310 grit bins at steep gradients, sharp bends and 
awkward cul-de-sacs. You can find your nearest 
grit bin on ClacksWeb. Supplies of grit are limited - 
please don’t use it for private paths and drives. You 
can buy your own supply of salt at local DIY stores 
or builders merchants. 

Managing through the winter

Clackmannanshire’s priority gritting routes

Stay Well This Winter 
Winter is a very busy time for 

the NHS and you can do a lot to 
help avoid placing extra demands 

on hospital and emergency services by making the best use of your local 
pharmacy, GP practice or minor injuries services.
For example, your local pharmacy can provide advice and medicines for 
many common conditions such as coughs and colds, fever, sore throats and 
stomach upsets without having to see your GP. Remember to restock your 
medicine cabinet and, if you are a parent, make sure you have remedies 
suitable for children.
General advice and information on how to stay healthy this winter can be 
found at www.nhsinform.co.uk or contact NHS inform on 0800 22 44 88. 
Support is also available for people with mental health or psychological 
problems by phoning NHS 24 on 08454 24 24 24, Samaritans on 08457 
90 90 90 or Breathing Space on 0800 83 8587 (6pm to 2am). Local health 
information and advice can also be found on the NHS Forth Valley website 
www.nhsforthvalley.com 

Know where to turn to for health advice 
The Minor Injuries Unit (MIU) at Stirling Community Hospital offers 
treatment to patients across Forth Valley, including those from 
Clackmannanshire, and is open every day from 9am – 9pm, no appointment 
is necessary. The MIU is able to treat adults and children over the age of 
one for a wide range of minor injuries including suspected broken bones, 
sprains and strains, cuts and scratches, minor burns and infected wounds. 

It’s also really important to avoid attending the Emergency Department 
at Forth Valley Royal Hospital in Larbert with minor, non urgent health 
problems as this could divert staff time and resources from seriously ill 
patients who need them most. However, children with minor injuries under 
the age of one should be taken to the Emergency Department at Forth 
Valley Royal Hospital, Larbert.



food wasterecycling service

NEW 2 caddy

Types of food

Fruit 3   Vegetables 3 Bread 3  

Rice and Pasta 3  Fish 3

Top tip
Remember you can  also recycle tea bags and coffee grounds

Your new food waste caddies can be used for all food waste 

              3 or                    3 - it can even take bones!

cooked   uncooked  

Dairy 3  Meat 3  Chicken 3 

 
  

 and bones 

To find out more visit:www.clacksweb.org.uk
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Your new food waste 
collection explained 

Upgrading of 
Sports Facilities 
as part of 
Community 
Payback

The Cashback for Communities 
project in Clackmannanshire is 
well underway in partnership with 
Marshall Construction, and proving 
to be a great success.
Clackmannanshire Council was 
granted £100,000 which has 
enabled repairs and improvements 
to a number of facilities throughout 
the county to be completed. 
The work has been carried out 
under the supervision of the 
Council, but has been directly 
managed by Marshall Construction. 
The first two sites renovated were 
at West End Park, Alloa and Fairfield 
Park, Sauchie.
Housing, Health and Care 
Committee Convener, Councillor 
Les Sharp said: “The work in 
Clackmannanshire, throughout this 
programme, will utilise the labour 
of offenders sentenced to unpaid 
work in the community to upgrade 
and maintain those facilities. 
“The funding is intended to 
supplement existing work 
programmes in a way which 
provides work suitable for those on 
Community Payback Orders and 
which also gives opportunities for 
worthwhile work of public benefit.”
Research indicates that 
employment is a major factor 
in offering offenders a way into 
mainstream society. The work 
routine can also provide a sense of 
purpose, a social network, increase 
self esteem and self efficacy, as 
well as improving personal support 
structures. 
Councillor Sharp added: “This 
project aims to replicate a real life 
working environment for offenders 
and, as such, it is predicted that the 
benefits of long term meaningful 
activity will achieve positive 
outcomes for the participating 
offenders.”
Sports facilities selected for 
upgrading during the programme 
are: Fir Park Ski Centre, Tillicoultry; 
Gartmorn Visitor Centre, Sauchie; 
Fairfeld Park Pavilion, Sauchie; 
King George V Park Pavilion, 
Clackmannan; Cochrane Park 
Public Toilets; Dumyat Centre, 
Menstrie; Tullibody Civic Centre, 
Tullibody; and West End Park 
Pavilion, Alloa.
The buildings are extensively 
used by the local community and 
because of their locations are 
occasionally subject to anti-social 
behaviour and vandalism.

One smaller kitchen caddy for collecting waste in 
the home and one kerbside caddy to be put out 
for collection.

The kerbside caddy will be collected weekly along 
with your blue recycling bin, which moves to a 
weekly collection once food waste recycling starts.

Scottish households throw 566,000 tonnes of food 
waste away every year. With two thirds of this 
identified as being avoidable, households have 
the potential to save money simply through better 
planning and storage. Avoidable food waste costs 
Scotland nearly £1 billion every year which is the 
equivalent of £430 per household!

Some food waste however is unavoidable. 
Collecting this is good for the environment 
because as food decomposes it produces 
methane, a powerful greenhouse gas which if left 
to leak into the atmosphere would contribute to 
damaging climate change.

The methane will instead be captured and used 
to generate electricity, with the residue from this 
process being used by farmers as fertiliser.

“Food waste is an obvious way to maximise our 
recycling rates. We already have one of the best 
recycling records in Scotland and I’m sure local 
residents will embrace this new initiative to help 
increase our rates even further,”  said Convenor 
of the Council’s Enterprise and Environment 
Committee, Councillor Donald Balsille.

How to recycle your food waste
Line your smaller kitchen caddy using the bags 
supplied.

Empty your kitchen caddy regularly into your 
outside kerbside food caddy. 

Food waste will be collected weekly along with 
your blue box and textile bag

Meals on Wheels 
- helping people stay independent

meals, gluten free and of course 
meals for people suffering from 
diabetes.

“Some of the clients may only use 
the service once a week, maybe just 
on a Sunday, others have a meal 
from us every day of the week. The 
choice is up to them. That’s the great 
thing about meals on wheels, it is so 
flexible.”

Meals on wheels is for people who 
are unable to cook a meal without 
support. You can access this service 
by requesting an assessment by the 
Assessment and Care Management 
Service. Contact us on 450000.

Some of the common questions we’ve 
been asked answered

Why are we doing this?
New environmental laws mean we can 
no longer send biodegradable waste like 
food and garden waste to landfill.

It’s good for the environment. Your food 
waste will now be processed to produce 
methane that can be used to produce 
electricity and the by product used for 
fertiliser. 

When food waste is land filled this 
methane seeps into the atmosphere 
and contributes to climate change.

Will the food caddy smell?
No it shouldn’t if you follow some 
simple steps. Use your kitchen 
caddy with the liner to collect all 
your food waste. Regularly empty 
your kitchen caddy including 
the liner into your larger kerbside 
caddy. Always lock your kerbside caddy by 
bringing the handle upright. Remember to put 
your kerbside caddy out for collection every week 
along with your blue box and textile bag. Your 
blue box and textile bag will be collected weekly 
when you receive your food waste collection. 

Will my food waste spill out on the pavement? 
If you lock your food waste bin properly this 
shouldn’t happen. For extra protection, you can 
put your kerbside caddy inside your blue box.

I live in a flat; will I get a food waste collection?
If you have a blue box then you will be included in 
the food waste collection service.

I compost all my food waste so I do not need a 
food waste caddy.
Cooked food, meat and dairy products can attract 
vermin so please use your food waste caddy 
for these. Home composting is great for the 
environment as well, please don’t stop. However, 
domestic composting should only contain raw 
fruit and vegetables, egg shells, tea and coffee 
grounds and green garden waste. 

If you would like to find out more or have 
specific questions you would like answered 
please contact Clackmannanshire Council’s 
waste team on 0500 545 540. 

Angela added: “We ensure we do our 
very best for all our customers. And 
in addition we have set up a forum 
with the clients, to ensure we get 
plenty of feedback from them with 
regards to any problems they might 
have encountered, how we can 
improve the service further, or any 
suggestions for the menus. 

“It is a service which helps the 
clients to remain independent and 
within their own homes, within their 
community. We also offer them a full 
range of meals on a daily basis. The 
menu changes daily, and in addition 
they have the options of soft diet 

Freshly prepared and delivered 
meals can be a vital service for those 
who want to stay independent at 
home but can have difficulty with 
shopping, carrying heavy bags or 
cooking for themselves

Meals on wheels has been on the 
go in this country for over 70 years, 
and here in Clackmannanshire, it is a 
service which is still as popular and 
necessary as ever.

Our team delivers 474 meals to 
residents every week, with a further 
79 deli bags also delivered.

One regular customer is Alex 
Jamieson from Menstrie. He said: 
“As an elderly, single gentleman, I 
find the meals on wheels service 
invaluable. It is not only the varied 
menu and high standard of cuisine, 
but the kindness and friendliness 
shown by those who deliver each 
day to my home. I look forward to my 
delivery every day.”

The service team include three 
drivers, two relief drivers and eight 
assistants, who each are employed 
to help out two hours per day seven 
days a week.

The meals on wheels service is based 
at Alloa’s Ludgate Resource Centre.

Adult Care Services Team Leader 
Angela Smith explained: “When 
social work referrals come through 
to us, one of the drivers will carry out 
a home visit, give the clients a full 
introduction and carefully go through 
all the menus with them.”

Clients are offered a two course 
meal, either a starter and a main or 
a main and a sweet. They are also 
offered a deli bag for later in the day, 
comprising a sandwich or a roll, and 
some fruit, usually as an evening 
snack.

The main meals are cooked and 
prepared by the Council’s catering 
service, Class Cuisine, and delivered 
to Ludgate Resource Centre. Catering 
supervisor Marie McIntosh then 
takes over and adds the vegetables, 
potatoes or chips to the meals before 
they are delivered piping hot to the 
clients. The meals are transferred into 
the three vans, which are all fitted 
with hot boxes, and delivered by the 
assistants, who also strike up a good 
rapport with all of the clients.

Residents will soon be getting two new small containers to collect 
their food waste.



The Scottish Environment Protection 
Agency (SEPA) is here to protect and 
improve Scotland’s environment and 
public health. 

The quality of our environment is a key 
asset, and all of our work is directed 
towards ensuring that people can 
enjoy a good quality of life in a healthy 
environment. 

From providing flood warnings and 
environmental monitoring, to responding 
to pollution incidents, we deliver a wide 
range of public services. We also advise 
industry on how best practice can benefit 

the environment as well as contribute to a 
sustainable economy. 

As Scotland’s environmental regulator, our 
work makes Scotland a cleaner, greener 
place to live and creates a sustainable 
legacy for future generations. 

Our regulatory staff and scientific experts 
work throughout the country, and their 
job is to identify and tackle the most 
important environmental issues, locally, 
nationally and internationally. 

For more information about SEPA and 
our activities, go to: 
www.sepa.org.uk

Securing a sustainable future
for Scotland

Centre BID and Resonate Arts House, 
it has taken our Steering Group only 
fifteen months.  Our journey has only 
just started, we must keep up the 
momentum for a reassessment next 
August and biannually thereafter. I am 
certain that Clackmannanshire folk are 
up to the task.”

Since Clackmannanshire’s Fairtrade 
steering group first formed, several 
of Clackmannanshire’s towns have 
started to work towards Fairtrade 
Town status: Alva Community Council 
voted in October 2012 to support 
Fairtrade; while the Alloa Town Centre 
Business Improvement District will be 
leading a campaign to make Alloa a 
Fairtrade Town. Both of these towns 
are looking for people to join the 
steering group and take part in the 
campaign: if you are interested please 
contact the Alva group by email at 
fairtradealva@gmail.com and the Alloa 
group by calling Andrew Mitchell on 
727313 or emailing 
andrew@atcbid.com.

If you would like to find out more 
about Fairtrade, or would like help to 
make your town or village a Fairtrade 
place, you can contact the Council’s 
Sustainability Officer, Rebecca Bell on 
450000 or emailing 
sustainability@clacks.gov.uk

And look out for local events and 
promotions during Fairtrade Fortnight, 
25 February - 10 March 2013.
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Clackmannanshire has been officially 
recognised as a Fairtrade Zone by the 
Fairtrade Foundation.

This means that Clackmannanshire is 
a place that has made a commitment 
to supporting Fairtrade and using 
products with the FAIRTRADE Mark.

Fairtrade is a simple way each one of 
us can make a difference through our 
everyday choices. It’s about decent 
prices, decent working conditions, local 
sustainability, and fair terms of trade for 
farmers and workers in the developing 
world. Fairtrade aims to enable the 
poorest farmers and workers to 
improve their position and have more 
control over their lives.

Clackmannanshire Council voted 
unanimously to support Fairtrade in 
January 2012, and has supported a 
number of events since then. But that’s 
only part of the story: the real hard 
work of the Fairtrade Zone campaign 
has been down to a dedicated group 
of volunteers working hard to talk 
to schools and businesses, and to 
encourage everyone to take a step to 
make global trade more fair

John Lamond, chairman of the local 
Fairtrade Steering Group, said: “I am 
pleased to say that Clackmannanshire 
has taken this campaign to their heart.  
We were initially advised that it would 
take in excess of two years to achieve 
Fairtrade status; thanks to support from 
The Co-operative Group, Alloa Town 

Winter 2013

Clackmannanshire Celebrates 
Fairtrade Zone Status

Britain’s Biggest 
Climate Change 
Campaign
Climate Week is a national 
campaign to inspire a new 
wave of action on climate 
change. Thousands of events 
and activities will take place, 
organised by individuals and 
organisations from every 
part of society. Showcasing 
real, practical ways to 
combat climate change, the 
campaign aims to renew the 
ambition to create a more 
sustainable, low-carbon 
future.

Whatever you are doing, 
make sure you register your 
event on the Climate Week 
website and help to create 
a national movement for 
change. Events happening 
in Clackmannanshire will 
be publicised on ClacksWeb 
nearer the time.

To find out more go to
www.climateweek.com

Derek Acorah
TV’s spirit medium Derek Acorah comes to Alloa Town 
Hall on Thursday 21st March at 7.30pm.

A chance to enjoy one of his live stage shows, Derek’s 
readings have brought comfort and understanding to 
many thousands.

Tickets £17.50  £16.00  Access

Tickets are available from the Box Office, call 213131.

Active Easter
Following on from the success of the Active Autumn Sport, Fitness and 
Activity Camp Programme held during the October School holiday week, 
the Council will soon be announcing the programme which will run during 
the Easter School break.  

Clackmannanshire 
Awards 2012 
The Provost of Clackmannanshire 
is hosting a joint Award Ceremony 
to recognise the dedication 
and commitment that local 
people and groups make to help 
improve the quality of life in 
Clackmannanshire. 

The Clackmannanshire Awards 
ceremony will be held in Alloa 
Town Hall on 21st February 2012. 

There will be three different 
categories of award - Citizen of the 
Year and Young Citizen of the Year, 
Sports Council Awards and the 
Council’s staff awards.

We will be extending the offering for 
spring by adding Alva Academy to 
the programme which will also run at 
Lornshill Academy. Both Academies 
will offer an extensive programme on 
alternate weeks during the two week 
spring break.  A range of additional 
activities will also be available at 
Alloa Academy, which will see all 3 
Academies involved in the Active 
Spring programme for the first time.

See www.clacksweb.org.uk for more 
information.

Active Easter
C l a C k m a n n a n s h i r e

Leap into Spring 2013
with a full sports and activities programme 
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