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Tenants Make 
the Move to 
New Homes

It has been a ‘moving’ experience for the new tenants at our 
new housing developments in Tullibody and Alva. 

Construction of the first new Council houses to be built in 
Clackmannanshire in over 30 years is complete, with 25 new 
homes created. 

Among the first tenants to move into the new houses at The 
Maltings, Tullibody, were Clare Gallagher and her four-year-old 
daughter Cara (pictured). Clare is absolutely thrilled with her 
new home.

She said: “It is absolutely beautiful. I couldn’t believe it when 
I got the chance to first view it. The kitchen and bathroom is 
stunning and finished to a very high standard. You couldn’t fail 
to be impressed. All my family and friends who have visited me 
since we moved in think exactly the same. All the neighbours 
I’ve chatted with, also couldn’t be happier. We can’t thank the 
Council enough.”

Councillor Les Sharp, Housing, Health and Care, said: “The last 
Council houses built for rent in Clackmannanshire was in the 
1980s, so the handing over of the keys to the first new tenants 
is a very significant moment in our commitment to providing 
high quality, new affordable housing.

“You couldn’t help to be extremely impressed by the new 
homes, which are all fitted with fuel energy efficient heating, 
and finished to a very high quality. They will help address the 
imbalance we face between housing needs and the availability 
of Council houses. Both the development in Tullibody and in 
Alva have been completed to the highest possible standard.”

The former Dalmore Centre in Alva has been converted into 
five amenity houses for the elderly with four new flats built 
within the centre’s grounds. The homes have been named 
Winnelburn Gardens. 

The developer was Hadden Construction and the total cost of 
the project was £1.9 million.  
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Applications 
sought for 
new Health 
Grants 
Scheme 
Applications are now being sought for a 
new grants scheme which aims to improve 
the experience of patients across Forth 
Valley.

The ‘Investing in Health Grants Programme’ 
has been launched by NHS Forth Valley’s 
Endowment Committee to make the best 
use of existing funds and maximise the 
benefits for patients of all ages.

 The Programme consists of two different 
types of grant funding – small grants of 
up to £5,000 which will be awarded for a 
maximum period of one year and large 
grants of £5,000 and over which can be 
funded for up to three years. 

Grant applications will be considered from 
not-for-profit organisations and registered 
charities who are able to provide an element 
of matched funding for their proposals.

Priority areas identified by the Committee 
include mental health, learning disabilities, 
elderly people, spiritual care, community, 
paediatrics, maternity, oncology, diabetics, 
renal unit, cardiology, stroke and intensive 
care although applications from other areas 
will be considered.  

For further information, including copies 
of the application form and guidance 
notes, visit http://www.nhsforthvalley.
com/about-us/donations-and-fundraising/
investing-in-health-grants/.  Alternatively 
you can contact Forth Valley Giving on 
01324 566081 or email craigholden@nhs.
net. The closing dates for applications is 
Friday 27th September.

The service is free, impartial and confidential.

Councillor Les Sharp, Housing, Health and 
Care Convenor said: “If you are in debt our 
experienced team of money advisers are ready 
and waiting to take action on urgent matters 
such as threatened eviction, repossession of 
your home or a court summons for debt.”

An adviser appointed to you will draw up 
a statement of your income, your essential 
spending and your debt. If you are on benefits of 
any kind they can maximise your entitlement to 
benefits or tax credits and increase your income.

Councillor Sharp added: “Our advisers will 
discuss your options with you and explain your 
legal rights, and the rights of your creditors. 
Our service is open to all Clackmannanshire 
residents.

“When we say our advice is impartial, we mean 
it. If someone has problems paying their Council 
Tax, we will give them the best advise in the 
interest of the client and advise them of their 
best options.”

The Money Advice Team will also help clients 
through the rigours of bankruptcy, debt 
arrangement schemes or trust deeds.

Our Money Advisors have also issued advice to 
people who get into debt falling into the trap of 
using payday loans or home credit lenders.

Councillor Sharp added: “We would advise 
people to look at the option of a credit union 
rather than being trapped into the payday loan 
scheme.”

Our Money Advice team takes on between 200 
and 220 new cases every year.

Postal vote 
renewals
If you have had a postal vote for a number of 
years it may be due for renewal this year.

Legislation is expected to be amended so 
that anyone with a postal vote since before 
2010 requires to complete and return a new 
form with their signature before 1st October 
2013.

Any elector can apply to vote by post or 
by proxy (someone you appoint to vote on 
your behalf ) rather than to vote in person at 
their allocated polling station. Currently only 
11% of all local registered electors chose 
to vote by these options at all elections. 
Electors can apply at any time up to 11 
working days before a polling day to vote 
by post in that referendum or election. New 
applications must be made and signed by 
the elector and include the applicant’s date 
of birth. Forms are available to collect in 
local libraries or can be downloaded from 
www.aboutmyvote.co.uk. 

More information is also available from 
Electoral Registration Office 01786-892289 
email clackmannanshire@centralscotland-
vjb.gov.uk

How do new benefit rules 
affect you?
As the impact of recent changes to the 
benefit system continue to affect local people, 
Clackmannanshire Council is working with 
partners and residents to inform and support 
those affected.

As the changes are rolled out, the Council is 
working hard to keep you updated through 
the pages of Clackmannanshire View, publicity 
materials and our website ClacksWeb. 

Since the introduction of welfare reform, the 
Council has been considering in greater detail 
the impact of those changes on individuals and 
families in Clackmannanshire and has been 
taking a number of steps to provide additional 
advice, information and support.

To help the Council provide assistance, it is 
important that people make contact as soon 
as possible if they are having difficulties so that 
the Council is aware of the situation and able to 
consider what help might be available.

As well as providing advice at our offices and 
on our website, the Council took a roadshow 
around local gala days over the summer 
months, designed to help local people who 
have questions or concerns about the changes 
that are happening.

Council Leader Gary Womersley said: “The gala 
day information stall was an informal way of 

reaching local people with information about 
some of the biggest changes to the welfare 
benefits system in over 60 years. We had leaflets 
available offering a wide range of information 
about the changes, as well as expert Council 
officers on hand to answer questions.”

The Council has recently made 80 financial 
awards to individuals suffering hardship as a 
result of the impact of recent changes to the 
benefit system. The payments have been made 
under the Council’s Discretionary Housing 
Payments Policy which was approved by 
councillors in May.

Depute Leader Craig Holden explained: “People 
from low income households might be entitled 

to help with payments and the Council can 
give free advice and information on this. 
Independent advice is also available from other 
organisations in Clackmannanshire, like the 
Citizens’ Advice Bureau. The important thing is 
that if people are having problems, they should 
contact the Council as soon as they can rather 
than letting things build up.”

For more information or advice call us on 
450000, email customerservice@clacks.gov.
uk or go to www.clacksweb.org.uk/council/
welfarereforms/

You can contact one of our Money Advisers at Lime Tree House, Alloa, 
telephone 01259 450000 or email moneyadvice@clacks.gov.uk. More 
information is available on our website at www.clacksweb.org.uk/community/moneyadviceservice/

How we helped one couple

Free Money Advice on Offer
If you’re in debt, having difficulty paying your mortgage or meeting credit card payments, Clackmannanshire 
Council has a team of Money Advisers just waiting to advise you on your debt options.

Mr and Mrs A approached the team for advice 
as they had been struggling to meet their 
essential bills after Mrs A had reduced her 
work hours to part-time following the birth of 
their second child. 

They were owner occupiers and as a result of 
their reduced income had fallen behind with 
their mortgage payments for the past three 
months and had £25,000 of loans and credit 
card debts. They did not have enough income 
to make all payments. 

Mr and Mrs A met with one of the Money 
Advisers and straight away it was identified 
that they had not notified HMRC of their drop 
in income and were actually due another £45 
per week in tax credits. The Money Adviser 
helped them to claim their full entitlement.

The Adviser made sure no emergency action 
was taken regarding their mortgage and 
helped them to write to their mortgage lender 
and explain their situation. The lender agreed 
to put a 30 day hold on their account and take 
no further action until they had a chance to 
agree a way forward with the Money Adviser. 

A financial statement was then drawn 
up detailing their income and essential 
expenditure to look at what they had left 

each month to pay towards their debts. It 
was identified they had £300 left. Expected 
payments to debts each month were £650.  

The Money Adviser then discussed with the 
clients all the options available to them. The 
clients choose to enter the Scottish Debt 
Arrangement Scheme.  This is a scheme run 
by the Scottish Government which allows 
a client to make one monthly payment 
towards all of theirs debts. This is divided 
between their creditors by a payments 
distributor. The main advantage of the 
scheme is that no further interest or charges 
can be added to their debts and they are 
protected from any further action by the 
people they owe money to which meant 
their house was protected. They were able 
to add their mortgage arrears to the scheme. 
They were then able to pay £300 per month 
for the 83 months it would take them to 
clear their debts in full.  

Mr and Mrs A have been paying their Debt 
Arrangement Scheme payments for 18 
months and as a result their finances are 
now back on track and their health and well-
being has improved now they no longer 
have the stress and burden of escalating 
debts. 

 
Did you know?

In 2011/12, the Council was 
1st in Scotland for responding 

to domestic noise complaints.  
Our average response time was 
18 minutes, which we improved 
even further to only 12 minutes 

in 2012/13, well within our 
target of 1 hour..



 
Did you know?

Pupil attendance at primary 
schools has remained constant in 

recent years, at 95%, which is equal 
to the Scottish average. In secondary 
schools, pupil attendance improved 
to 92% in 2011/12 (2012/13 figures 

not yet available), which is just 
above the Scottish average.
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Work Underway on New 
Primary School
Construction of the new £8.32 million Redwell Primary School at Alloa West has started.

Council Services 
on the Move
Services will be moving from our offices at Greenfield and 
Lime Tree House to Kilncraigs over the next few months. 

Both Greenfield and Lime Tree House will close early next 
year, with the headquarters and the majority of services being 
based at Kilncraigs. 

A £7.5million refurbishment has taken place at the Kilncraigs 
1936 building and the former Paton’s School over the past year.

Co-locating the majority of Council staff in one building is 
expected to enhance the vitality and viability of the wider 
town centre, while also cutting the costs of running three 
corporate buildings in Alloa.

It is anticipated that this move will further progress the Council’s 
efficiency strategies and result in savings such as reducing 
records managements costs, travel between buildings and 
enhancing flexible and mobile working opportunities.

The move will also reduce the Council’s carbon emissions, 
delivering more efficient accommodation fitted out to modern 
energy efficiency buildings standards. 

Exact dates of which services are moving and to when are 
available online at ClacksWeb.

Both Greenfield and Lime Tree House are being marketed for 
sale. 

A sod cutting ceremony was held recently, 
with Education, Sport and Leisure Convener, 
Councillor Ellen Forson, joined by pupils from 
both Claremont Primary and St John’s.

Councillor Forson said: “This was a wonderful 
moment for everyone concerned in reaching 
this stage. It is a major step to what in a year 
from now will provide Clackmannanshire with 
an outstanding educational establishment. I am 
honoured and privileged to have cut the first 
sod on this historic occasion.”

The new school will create a 21st century 
learning environment which will house pupils 
from the current St John’s and Claremont 
Primary Schools.

The council was allocated funding of £4.05 
million from the Scottish Government Schools 
for the Future programme for the new building.

Education Secretary Michael Russell said: “This 
is an exciting moment for the pupils that will 
become part of the Redwell Primary School 
population and an excellent example of a 
council working to develop their school estates.  
 
“This school forms part of the Scottish 
Government’s work to replace or refurbish 67 
schools through the £1.25 billion Scotland’s 
Schools for the Future programme. By 
working alongside local authorities we will lift 
tens of thousands of pupils into top quality 
accommodation, helping ensure that our 
children and young people have the best 
possible start in life.”

Robertson Construction Limited were selected 
as the main building contractor to deliver the 
project on behalf of designers Hub East Central 
Scotland Limited.

Derek Shewan, managing director for 
Robertson Construction Group, said: “Work 
is now officially getting underway at Redwell 
Primary - a project we are proud to be working 
on in partnership with Clackmannanshire 
Council.

“We will deliver a project which will affect the 
lives of many of the county’s young people and 
will serve the west of Alloa for many years to 
come. 

“As part of our delivery of the new school, we 
are also looking forward to creating training 
and career opportunities for local people 
- further evidence of the new school’s long-
lasting impact on the community.”

Neil McCormick, Chief Executive, hub East 
Central Scotland said: “This major investment 
in local authority services is the latest project 
in a £500million hub programme to build 
sustainable community-based facilities across 
Forth Valley, Fife and Tayside.

“The long-term nature of the programme 
will help provide a range of business, 
employment and training opportunities for 
local organisations through a structured 
and measured approach to local community 
benefits planning. “

Along with lead contractor Robertson’s 
Construction, other’s involved are architects 
Keppie Design, civil and the structural engineers 
Blyth & Blyth and mechanical and electrical 
engineers Wallace Whittle.

Claremont PS pupils Lucy Graham P1 and Luca 
Allison P5, and St John’s PS pupils Asad Sohail 
P1 and Sonny Cichosz P5 are pictured cutting 
the first sod on the Redwell site. 

Creativity at ABC Nursery 
The theme this year at ABC Nursery has been 
creativity. 

Our children are very active learners and were eager to 
find out more about making music. 

Some of the older children visited the Royal Scottish 
National Orchestra in Henry Wood Hall, Glasgow, who 
set the story of ‘We’re Going on a Bear Hunt’ to orchestral 
music. 

This led the nursery on to finding out more about 
drumming. We held an interactive drumming workshop 

with a local group. This involved the children playing 
different types of percussion drums and finding out 
how they were made. 

We also used ‘Trash drums’ which are drums made 
from recycled plastic containers. The children had 
great fun exploring the different sounds and beats.

ABC Nursery has excellent outdoor facilities providing 
for the children’s physical development and 
environmental awareness. We are also involved in the 
pre-five active start programme of physical activities.

We work closely with our parents to 
provide a quality service to meet the needs 
of all aspects of the child’s development 
in accordance with national and local 
guidelines.

We are open from 8am – 6pm Monday to 
Friday. We close for public holidays and 
training days. We have a fully qualified staff 
team and offer care for children from birth to 
5 years.

For more information please contact ABC 
Nursery on 01259 724900 or 
email abc@edu.clacks.gov.uk
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A campaign is underway in 
Clackmannanshire to find foster 
families for local children who need 
a caring home.

Local families for local children is 
what Clackmannanshire Council is 
looking for.

“It can make all the difference if 
children can stay locally. Many 
foster children return to their own 
families after a period of time, so 
local fostering can offer them the 
best possible chance of a happy 
and secure future,” said Councillor 
Les Sharp, Housing, Health and Care 
Convener.

“By maintaining local links, the 
child can still go to their familiar 
school and keep routines with 
friends and hobbies. That’s what 
Clackmannanshire Council wants for 
the children in its care: to keep them 
close to home in secure placements, 
supporting them to return to their 
families when appropriate.”

Work Begins on Speirs Centre Refurbishment 

Community Sport 
Hub Success

Thanks for Making Food Caddies a Success 

 
Did you know?

Food waste is partly 
responsible for increased refuse 

collection costs (per premise) from £58 
to £63 (though better than the target of 

£65). Tax on waste disposal also increased, 
however, our performance has been so 
successful at minimising and recycling 

waste that the cost of disposal (per 
premise) improved from £89 to 

£84 (better than the target 
of £87).  

Local Families 
for Local Children

All kinds of people can foster – you 
don’t have to be married, or a couple, 
for example, and you don’t have to 
own your home. Depending on their 
needs and circumstances, children 
can need fostering for anything from 
a few weeks to a number of years. 

Social workers work closely with 

foster carers, offering training and 
advice. Foster carers also receive an 
allowance for each child fostered.

If you have the care and attention 
to give to vulnerable children and 
would like to find out more call 01259 
450000, email
childcare@clacks.gov.uk or go to 
www.clacksweb.org.uk/children/fostering

Community Sport Hubs are funded 
by sportscotland to increase 
participation in sport and physical 
activity.

Education, Sport and Leisure 
Convener Councillor Ellen Forson 
said: “The idea is to boost the 
numbers taking part in sport 
and engaging more with the 
community as well as encouraging 
more community leadership.”

The Community Sport Hub initiative 
also helps offer a wider range of 
sporting opportunities and brings 
together partners and groups.

Sportscotland is supporting each 
local authority with funding, 
networking and sharing ideas to 
find new ways of working, different 
thinking, community leadership 
and cultural change in sport.

In 2012 Clackmannanshire 
Council signed an agreement 
with sportscotland to focus the 
Community Sport Hub resource on 
the three secondary schools. The 
initiative started here in January 
2013 and will continue until March 
2015. 

The Community Sport Hub is 
currently located in Lornshill 
Academy. 

Existing users of Lornshill Academy 
have met several times as part of 
the new Community Sport Hub 
and have formed a User Forum, 
with among the aims, to develop 
coaches and volunteers, create 
leadership opportunities, produce 
stronger school to club links and 
help with funding opportunities.

Find out more at www.clacksweb.
org.uk/learning/sportshub/

Work has begun on the £3.129 
million refurbishment of the 
Speirs Centre in Alloa town centre, 
ensuring the future of the iconic 
building.

The improvements will make the 
Speirs Centre, which is a category 
‘A’ listed building, more easily 
accessible to meet the needs of the 
wider community.

The project will  see the restoration 
of the building’s historic fabric and 
features and contribute to the 
regeneration of Alloa town centre. 
It will be converted into a modern 
library facility, with a new ramped 
access, main entrance and lifts.

A  wide range of public services 
including heritage information, 
health and well-being support, 
learning zones and  information 

technologies will be located on the 
ground and first floors

The redevelopment of the 
Speirs Centre was approved 
by Council in September 2010, 
with local contractors Marshall 
Construction Limited selected as 
the main contractor to carry out the 
refurbishment on behalf of Hub East 
Central Scotland Limited earlier this 
year.

The contract will also be a boost 
for local employment, with Hubco 
targeting a local workforce to carry 
out the refurbishments, with training 
opportunities also offered through 
the contract.

Work on the building, which began in 
June, is expected to take 46 weeks to 
complete.

The redevelopment of the Speirs 
Centre will create a new modern 
library a local and family history 
centre, a visitors’ gateway for 
information regarding the heritage 
of Clackmannanshire, displays and 
exhibits, registration of births, deaths 
and marriages, wi-fi and computers 
for public use, plus relaxation areas.

The Centre will also include 
a customer service point for 
information, enquiries and 
payments and bookings.

Scottish Futures Trust has injected 
£190,000 into the refurbishment 
and Historic Scotland £195,000 
towards the overall cost of the 
contract.

The Council needs every scrap of 
food waste diverted from landfill. 
By putting your food waste into 
these caddies rather than the green 
bin you are supporting the local 
economy and the creation of local 
jobs through Alloa Community 
Enterprises who collect the waste on 
our behalf.

The food waste goes to a processing 
plant in Cumbernauld to produce 
gas, which in turn produces 
electricity and there is a fertiliser 
product created which is used in the 
agricultural industry.

If you have not taken part yet, then 
why not give it a go? And if you have 

tried and stopped recycling your 
food waste we want you to take 
part again, it really does make a 
difference.

The Council had to introduce food 
waste collections in response to 
changes to environmental laws that 
require separated waste recycling 
collections and future bans on 
organic waste going to landfill.  

Councillor Donald Balsillie, 
Enterprise and Environment 
Convenor said: “Our research shows 
us that green bins often contain 
waste that should be recycled 
and this is costing the community 
thousands of pounds in landfill tax 

fees every year. In future, 
because of this and looming 
landfill bans, the Council will 
not collect your green bin 
until the recyclable material has 
been put into the correct bin, box 
or food caddy.”

The caddies are clean and 
convenient because the Council 
supply the liners for the kitchen 
caddy. Once filled, the full liner is 
placed into your kerbside caddy 
ready for collection every week. 

If you need assistance in taking 
your kerbside caddy to the kerbside 
or you are not sure on what to put 
into your box, bins or caddies or if 

for some reason, you did not receive 
a kerbside and kitchen caddy then 
please give call 0500 545 540 or 
email us at wasteservices@clacks.
gov.uk

The Council will supply the caddies, 
the liners and the information on 
how to get started. More information 
can be found by searching for ‘food 
waste’ at www.clacksweb.org.uk

A big thank you has gone out to 
Clackmannanshire residents who 
have helped divert hundreds of 
tonnes of food waste from landfill in 
the first few weeks after introducing 
the new initiative.  

The fantastic success of the food 
caddies is down to three out of 
every four households in the 
county taking part, which means 
we are collecting an average of 
around 32 tonnes per week, and 
rising, which is being turned into 
environmentally friendly products. 
However, the amount diverted away 
from landfill could be even more if 
every household recycled their food 
waste. 

The national Community Sport Hub initiative, which has been rolled 
out in Clackmannanshire, is already proving to be a success.

The campaign includes adverts on buses, pictured 
here with fostercarer Elaine Pitcairn.
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Hawkhill Benefits from Community Payback

Sound Space is a Hit

Inner Forth 
Landscape 
Initiative

A new multi media zone within Alloa’s Bowmar 
Centre is proving popular with local young 
people.

The new Sound Space studio is part of a 
£50,000 refurbishment of the centre, which 
was completed with the support of Scottish 
Gas.

The utility provided £20,000 worth of funding 
towards the project as part of their energy 
efficiency work in the Bowmar area.

The new zone features a recording suite as well 
as music and video equipment and is already 
proving popular with the young people who 
use the centre.

Depute Leader Councillor Craig Holden said: 
“This new multi media zone is a fantastic 
resource for young people, especially those 

interested in pursuing a career in music, web 
design or the computer game industry.

“Our youth services provide a range of activities 
for young people at the Bowmar Centre, from 
Activity Agreements for 16 - 19 year olds to 
graffiti art sessions, with plans to develop 
intergenerational programmes, where young 
people and older members of the community 
will share skills in a variety of subjects including 
digital photography, using the web, gardening 
and cooking. 

“This new zone complements the existing 
activities. I’d like to thank Scottish Gas for their 
financial assistance in bringing this project to 
fruition.”

Claire Williams, Managing Director of British 
Gas New Energy, said: “We’re delighted that 
Clackmannanshire Council has been able 

to make such positive use of the funding 
provided by Scottish Gas. The refurbishment 
of the centre builds upon what was already 
a great community facility and we hope that 
local people are able to benefit from the 
activities and programmes at the centre for 
many years to come.” 

The recent work to the Centre has also seen 
the creation of a learning space, the kitchen 
area being re-vamped, internal redecoration 
as well as external improvements being 
carried out with young people involved in 
each development including up-cycling 
furniture. 

More information about Sound Space, 
including how to book, is available on 
ClacksWeb at www.clacksweb.org.uk/culture/
bowmarsoundspace/

The Council has agreed in principle to 
invest £20,000 a year for the next four 
years in the Inner Forth Landscape 
Initiative which will conserve, enhance and 
celebrate the landscape of the Inner Forth 
Estuary.

In return it is estimated that 
Clackmannanshire will receive, in financial 
terms, projects worth around £1 million.

The pioneering partnership project will 
deliver a series of projects, and, at the same 
time, provide local training opportunities. 

Enterprise and Environment Convener, 
Councillor Donald Balsillie said: “We are 
delighted to be working in partnership 
with the Inner Forth Landscape Initiative. 
It will promote, protect and improve 
access to important historical and 
natural features and bring much needed 
investment to Clackmannanshire. This 
extremely important project will provide 
training opportunities for people within 
Clackmannanshire in local heritage 
skills, which clearly fits with the priorities 
set out in our Corporate Plan, ‘Taking 
Clackmannanshire Forward’.”

The Inner Forth Landscape Initiative covers 
an area of 202 square kilometres around the 
River Forth in Clackmannanshire, Stirling, 
Falkirk and Fife. Within Clackmannanshire 
the Initiative area includes the Forth 
shoreline approximately 1-2km inland 
from the shoreline.

The Initiative has been developed by a 
partnership of organisations, including 
the Royal Society for the Protection of 
Birds, local authorities, SEPA, SNH, Historic 
Scotland, Central Scotland Forest Trust, 
TCV Scotland and Sustrans. 

Its intention is to reveal the hidden cultural, 
historical and natural wealth of the upper 
reaches of the Firth of Forth, restore and 
conserve important features, open up 
access, and ultimately leave a legacy of a 
richer landscape and new facilities for all. 

The projects in the Clackmannanshire area 
are likely to include:

 Conservation and enhancement of 
natural heritage eg creation of new 
and enhanced wetland areas at the 
mouth of the River Black Devon and 
the improvement of the Cambus Pools 
Nature Reserve 

 Conservation and enhancement 
of built and cultural heritage - 
Clackmannan Tower and Alloa Tower

 Upgrading of existing access routes to 
Cambus Pools, along the River Black 
Devon between Clackmannan and the 
Black Devon Wetland, around the Black 
Devon Wetland and between Cambus 
and Alloa

 Provision of education, skills and 
training opportunities

A new community garden has been created at 
Hawkhill Community Centre with the help and 
support of the Council and in particular the 
unpaid work squads.

Every month in Clackmannanshire, hundreds 
of hours of unpaid work are carried out by 
offenders who have been sentenced to 
community service by Alloa Sheriff Court.

Community Service is an alternative to prison 
and allows offenders to pay back communities 
for their crimes by carrying out unpaid work for 
charities and community groups.

Under the supervision of officers from the 
Council’s Criminal Justice Service, the unpaid 
work squads have helped to dig and prepare 
the ground at Hawkhill for planting.

The police-led Violence Reduction Unit (VRU) 
has a presence within Hawkhill Community 
Centre and this project has supported the aims 
and objectives of the VRU, alongside those of 
the Hawkhill Community Group.

May Richmond, Hawkhill Centre Manager, 
said: “Hawkhill Community Centre can not 
thank the Criminal Justice team enough for 
all their support and hard  work in getting 
our community allotment and gardens off 
the ground. The men have worked through 
all weathers for the past year not only on the 
gardens but helping to keep the paths cleared 
for service users in the winter. Our local residents 
have been working in partnership with Criminal 
Justice, keeping the vegetables watered and 

well looked after. This has been heavy 
manual work. 

“Without the support Criminal Justice 
give us we could not get the amount of 
work done on the grounds that is being carried 
out at the moment.”

Councillor Les Sharp, Housing, Health and 
Care Convenor said: “From the outset of our 
involvement with this project it has been clear 
that the community group did not want tasks 
completed for them. The community group 
want to work alongside and learn from our 
supervisors, as well as offenders subject to 
unpaid work, in order to take ownership of the 
garden in the future. We have provided labour, 
expertise and equipment to the Hawkhill 
Community Centre which has facilitated the 
creation of a community garden.”

The kind of work carried out by those on 
community service includes:

 ground clearance work and general 
gardening projects

 environmental work

 recycling projects

 building maintenance and landscaping

 improvements to park and community 
facilities

 painting and decorating in community 
centres etc

 making and repairing goods for sale in 
charity shops

Community Service is effectively unpaid work 
so community groups or charities can apply 
for help with their projects. If you would like 
to make a request for work to be carried out 
on behalf of your group or organisation you 
can contact Criminal Justice Service by calling 
450000, emailing cjs@clacks.gov.uk or fill in a 
request form online at www.clacksweb.org.uk

Before

After
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Help with 
neighbour 
disputes

New Housing 
Allocations Policy

Voucher presentation
 

Did you know?

Housing quality is a key priority 
and we are now 1st in Scotland for 

Council housing meeting the Scottish 
Housing Quality Standard. This standard looks 

at whether properties are ‘of a tolerable standard’, 
‘free from serious disrepair, ‘healthy, safe & secure’, 
‘energy efficient’ and ‘have modern facilities and 
services’.  We improved from 89% to 92% in 

2012/13, meeting our target of 90% (where 
the Scottish average is only 66%) due to 

the accelerated central heating and 
home energy programme.

Tenants’ Competition - Spot the difference and win £25 
Because your landlord does not insure your furniture, 
belongings or decorations against theft, fire, vandalism 
and burst pipes and other household risks, it is important 
that you arrange your own contents insurance.

Making sure you have contents insurance in place 
provides peace of mind in the event that the need to 
make a claim arises.

Clackmannanshire Council can arrange for insurance 
for the contents of your home at a special affordable 
rate.

The cover has been designed to help you insure most 
of your belongings as easily as possible and also covers 
you against theft, vandalism and fire. The minimum 
value of possessions you can insure is £6,000 (£9,000 
if you are aged under 60) and premiums start from as 
little as £1.42 a fortnight (over 60s) and £1.92 a fortnight 
(under 60s). 

For more information about our contents insurance 
scheme go to www.clacksweb.org.uk/housing/
insurance/

There are seven differences in the two pictures shown. Some are easier than others! Can 
you identity them? If so mark them up clearly on Picture A and return with the tear off 
slip below to Spot the Difference Competition, Communications, Kilncraigs, Greenside 
Street, Alloa, FK10 1EB before 11th October 2013. You could be the lucky winner of the 
vouchers. The winner will be the first correct entry drawn. 

Name: ________________________________

Address: ______________________________

______________________________________

______________________________________

Telephone number: _____________________

I would like more information about the special 
home contents insurance scheme YES/NO

The Crystal Home Contents Insurance Scheme is 
arranged by Jardine Lloyd Thompson Tenants Risks.

A division of Thistle Insurance Services Ltd. Lloyds Broker. 
Authorised and Regulated by the Financial Conduct 
Authority.

A JLT Group Company. Registered office: 6 Crutched 
Friars, London EC3N 2PH.

Registered in England No 00338645 VAT No 244 2321 96.

Picture A Picture B

Our guarantee

Of course we can’t guarantee that every problem 
will be sorted out, but hopefully mediation can help.

To make sure you are in safe hands, here’s what we 
can guarantee:

w Our staff will be polite and efficient.

w All our mediators are professionally trained.

w Our mediators are independent and never 
take sides.  They have no prior knowledge of 
the issues you have been facing with your 
neighbour.

w You can stop at any time if you are unhappy 
with the process and no one will force you to 
continue.

w We are continually trying to improve the service 
we give to our customers.  You will be able to 
give us feedback throughout the process.

How do I contact the service?

Everyone in Clackmannanshire can contact the 
service directly and self refer.

Clackmannanshire Council tenants can be referred 
to the service by their Housing Officer

Housing Association tenants can be referred by their 
landlord

Owner occupiers and private sector tenants can 
be referred by the Police, the Community Wardens 
Team, the Citizen’s Advice Bureau, or can contact the 
service direct.

PHONE US

01259 450000

WRITE TO US:

Clackmannanshire Mediation Service, 
Lime Tree House, 
Castle Street, Alloa, FK10 1EX

EMAIL US:

mediation@clacks.gov.uk

Clackmannanshire Council

Mediation 
Service

Problem next door?

… let Mediation help 
build a bridge

We all want to be able to 
enjoy our own home, though 
sometimes, its not easy. There 
are many things these days 
that can cause problems 
between neighbours such as 
noise, pets, children, parking, 
fences. Every so often, 
what starts off as a minor 
disagreement, ends up as a 
full-blown dispute.

Mediation is a way of sorting 
out difficulties by helping 
neighbours to talk about the 
issues with the help of trained 
mediators. It is a confidential 
and impartial process that 
helps neighbours find a 
solution to their problem.

Mediators listen to all sides 
involved and remain neutral. 
They are non-judgemental 
and do not suggest solutions 
or dispute the facts. Their aim 

is to help neighbours resolve 
their problems through 
the controlled process of 
mediation.

This is a free service where 
realistic and practical 
outcomes can be agreed. 
It offers the chance for 
neighbours to stay on good 
terms with one another. It 
also avoids the stress and 
financial aspects of employing 
a solicitor and going to court.

Of course we can’t guarantee 
that every problem will be 
sorted out, but hopefully 
mediation can help.

Everyone in Clackmannanshire 
can contact the service 
directly and self refer.

Clackmannanshire Council 
tenants can be referred to 
the service by their Housing 

Officer. Housing Association 
tenants can be referred 
by their landlord. Owner 
occupiers and private sector 
tenants can be referred by 
the Police, the Community 
Wardens Team, the Citizen’s 
Advice Bureau, and anyone 
can contact the service direct.

Call 450000, email 
mediation@clacks.gov.uk or 
see www.clacksweb.org.uk/
document/4066.pdf for more 
information. 

Congratulations to Mary Peddie 
and Natasha Thompson who won 
a shopping voucher each after 
attending the Housing Information 
Event held in Alloa Town Hall on in 
April.

The event gave tenants information 
about the services Clackmannanshire 
Council carry out and offer to their 
tenants. The Housing Service staff who 
were at the event were also looking 
for tenants to give feedback on some 
new initiatives. After completing their 
feedback, Mary and Natasha were 
entered into the prize draw.    

A new Allocations Policy 
which is more relevant 
to our communities, 
tenants, and applicants on 
the waiting list has been 
agreed by Council.

The policy change follows 
an extensive consultation 
process, which involved 
a questionnaire on 
ClacksWeb and a series 
of meetings with local 
community groups 
including our Tenants and 
Residents Federation. 

These changes will enable 
us to:

 Increase choice for 
applicants

 Make best use of 
current housing stock

 Improve access to 
housing for ex-service 
personnel

 Help reduce financial 
hardship for tenants 
who are affected by 
under-occupation 
penalties on Housing 
Benefit

 Meet legislative 
requirements in terms 
of housing homeless 
applicants.

 In partnership with Forth 
Valley Health Board, 
provide a more person 
centred process for 
health assessments. 

Councillor Les Sharp, 
Housing Health and Care 
Convener said “Earlier this 
year we carried out extensive 
consultation on the new 
Housing Allocations Policy. 
As a result we know that our 

communities are broadly 
supportive of the 

proposed changes.

“We currently 
have around 2000 
people waiting 
for a home. 
A significant 
p r o p o r t i o n 
of those 

registered have 
no realistic chance 

of being allocated 

accommodation due to the 
lack of supply. Each year, an 
average of 360 properties 
become vacant for let and 
we receive around 120 new 
applications each month.

“The existing allocation 
policy has been updated 
to reflect the changes in 
legislation. It also ensures 
that those in greatest 
need continue to be given 
priority.”

We will contact all 
applicants on the housing 
waiting list to provide 
information about the 
changes and all applicants 
who will be affected by the 
changes will be offered an 
appointment to meet with 
us to review their housing 
options.

You can find more 
information on ClacksWeb, 
including a summary of the 
new policy.



 
Did you know?

Though there are many areas 
where the Council wants to improve 

services, Clackmannanshire does already 
perform consistently well in comparison to 

other Councils in many areas. We were ranked 
within the top 8 Councils for 40% of statutory 
performance indicators in 2011/12 (2012/13 

data will be available shortly).  This was 
on target, above the Scottish average 

of 26%, and we had the 2nd 
best result out of all 32 

Councils.
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Making Clackmannanshire 
BeTTeR

Readers 
Survey
Thanks to everyone who filled in the 
readers survey in the last edition of View.

Your feedback is important to us and we 
will take your comments on board to keep 
improving View. 

Overall the feedback and comments were 
positive, with 87% of those who responded 
saying they were satisfied or very satisfied 
with View’s content and 100% were 
satisfied or very satisfied with the graphics 
and photographs. 100% of respondents 
agreed that View was well organised and 
easy to read.

On fairness of reporting, 62% rated it 
as Excellent, 25% as Good and 12.5% as 
Adequate.

On accuracy of local coverage, 37.5% 
rated it as Excellent, 25% as Good, 25% as 
Adequate and 12.5% as Fair.

When asked to rate important topics, 
information about the Council’s 
performance, local affairs and the 
economic situation came out top. 

Your Comments

What topics would you like to see covered 
more often:

“Artistic, cultural and craft events”

“Index of local events”

“More BID news”

“Provide space to report on what residents 
feel unhappy with”

What could make the View a better 
newspaper:

“More information on decisions made by 
the Council.” 

“Introduce a feature suggesting county 
rambles.”

“A section that required user feedback and 
opinions on particular issues.”

About View
View is delivered to every household in 
Clackmannanshire four times a year. It 
contains a wide range of information, 
covering all Council services as well as 
information from our partner organisations 
that we hope you find interesting and 
informative.

We’re paying for View by using it to 
distribute lots of information that would 
previously have been printed in separate 
leaflets or advertised in the local press. 
We’ve calculated that each copy of View 
costs around 18p to print and deliver.

If you have any suggestions, questions 
or comments on View please contact 
us by writing to The Editor, View, 
Communications, Clackmannanshire 
Council, Greenfield, Alloa, FK10 2AD or 
email us at press@clacks.gov.uk and put 
the word ‘View’ in the subject box.

SOA - Maximising the Area’s Potential

The Council is introducing a programme of 
wide-reaching change to enhance and improve 
what services we deliver and how we deliver 
them. Our key focus over the next few years will 
be on ‘Making Clackmannanshire Better’:

Our customers’ needs are changing, and we 
are focusing on how we can better meet these 
changing needs, whilst also improving our 
customers’ experience in accessing the services 
we provide. In the process, we will be aiming 
to improve our performance, reduce our costs 
and achieve the best possible outcomes for the 
people of Clackmannanshire.

As a key service provider in the community, we 
are facing significant pressures to reduce our 
costs due to decreased funding from central 
government, at a time when there is also 
increasing demand for Council services from 
our communities.  

This means that the Council needs to carry out 
a fundamental review of what it does, to make 
sure that it is providing the right services to the 
right people in the best ways possible. 

If we don’t do this, it’s unlikely that we will 
achieve what we want to achieve, be able to 
provide the range of services we currently do, 
or have the resources to support current levels 
of service delivery. 

So, Making Clackmannanshire Better is all 
about developing and putting in place a range 
of service improvement activities which will 
enable the Council to achieve what we need 
to achieve for the people of Clackmannanshire, 
and make sure we are able to financially sustain 
the services communities need.

Some of the improvement activities the we are 
considering as part of Making Clackmannanshire 
Better include things like:

 locating services and/or service providers 
alongside each other to offer a better 
service and reduce property costs 

changes we propose will best meet the 
community needs and be a feasible solution.

A formal introduction for the wider community 
to what we’re doing as part of Making 
Clackmannanshire Better will take place later 
this year, and we’ll let you know more about it 
and what progress we’re making in the next few 
months.

Comments and feedback are always welcome: 
call us on 450000, email 
customerservice@clacks.gov.uk, find us on 
Facebook or @ClacksCouncil on Twitter.

 integrating our 
services with those 
of other public 
service providers so 
that we can target 
our joint resources 
more effectively to 
where they are most 
needed

 developing new 
ways of delivering 
services 

 making the way in 
which we deliver 
services simpler, 
more efficient, and 
most importantly, easier to access

The range of improvement activities that we’ll 
be looking at will include the whole Council 
and involve all our teams and services. We will 
also be looking across wider geographic areas 
and boundaries, as well as groups of people 
who use the same services. We will be looking 
to make improvements not just for Council 
services, but also, working with our partners, 
to improve services delivered by other public 
bodies, such as the NHS.

To make sure we’re taking the best approach, 
the Council has agreed that to get things started 
we’ll focus at first on a pilot improvement 
scheme in Tullibody (covering the Tullibody, 
Cambus and Glenochil areas). This area has 
been chosen because it has:

 public and voluntary services delivered by a 
range of partners from a variety of different 
sites 

 historically suffered some hardship

 strong, well-established and actively 
involved community groups. 

We will be working closely with representatives 
from the community to make sure that the 

The Single Outcome Agreement 
(SOA) for 2013-2023 has been 
agreed. 

The Agreement sets out 
how the Clackmannanshire 
Alliance will deliver services to 
meet local needs in line with 
the Government’s national 
priorities.

The Clackmannanshire Alliance 
is the community planning 
partnership of organisations, 
comprising Clackmannanshire 
Council, Police Scotland, NHS Forth Valley, 
Scottish Fire and Rescue Service, Forth Valley 
College, Clackmannanshire Third Sector 
Interface and representatives from the local 
voluntary and business sectors.

The SOA sets out the shared vision and 
ambition for securing improved outcomes 
for communities in Clackmannanshire over 
the next 10 years with a focus around 2 key 
priorities:

Consultation on the Agreement 
has been held over the past 
year including a full public 
consultation with stakeholders 
during January and February 

2013. The document was agreed by the Scottish 
Government in June 2013 following a rigorous 
quality assessment process. 

This SOA is significantly different from 
previous Agreements, and meets the national 
expectations for ‘step change’ set out by 
Government. A clear focus of this agreement 
is greater integration of public service delivery 
across the partnership which should enable 
the Alliance to improve effectiveness and 

efficiency of our public services and improve 
services for our communities. A further focus 
of this agreement is to align the work of the 
partnership with national reform agenda on 
health and social care integration, shaping care 
for older people, the early years collaborative 
and Police and Fire reform.

Council Leader Gary Womersley said: 
“This Single Outcome Agreement sets out 
our vision, priorities and objectives for 
Clackmannanshire over the next 10 years. It 
will also set out the short term priority actions 
that will be the focus of partnership activities 
over the next three years.

“Clackmannanshire offers great potential 
for individuals, families, businesses and 
employers and we want to maximise the 
potential of the area as a place to live and 
work. So the focus of this Single Outcome 
Agreement is about improving outcomes for 
people and addressing and preventing the 
causes of deprivation that affects some of our 
communities and families.”

Clackmannanshire
Single Outcome Agreement
2013-2023

 economic recovery and 
growth & developing skills

 ensuring community well-
being with a particular 
emphasis on reducing 
inequalities through 
prevention and early 
intervention.



Duathlon
Tuesday 27th August 2013

Gartmorn Dam
The Council is working in partnership with Clacks Active to hold a 
duathlon. Starting at 6pm there will be separate events for adults 
and children, with children’s categories, under 12s, under 14s, 
under 16s and under 18s. 

Under 18s will be a run, cycle and run, entry fee £2. Adults will 
be a run, cycle and run, entry fee £5. For further information visit 
Clacks Active on Facebook.

Alloa Comedy Festival
The Alloa Town Centre BID is organising an 
annual comedy festival entitled the ‘Alloa 
Comedy Festival – You’re Having A Laugh’, in 
association with the Stand Comedy Club.

The comedy festival will take place from 
1st - 6th October and will use various town 
centre venues including The Thistle Bar, The Station Bar, Azad’s, 
Mr Singh’s, The Claremont, D’inisi’s and with two nights in the 
town hall for our headline act(s).

Look out for the line-up being announced on www.
alloacomedyfestival.com or follow the town centre BID on 
Facebook.  

Colin Fry
Saturday 28th September

Alloa Town Hall
Celebrity TV psychic medium Colin Fry hopes to 
mesmerise his audience at the Alloa Town Hall.

Colin, who is Britain’s most popular spiritualist 
medium, will deliver messages of love and 
comfort in his brand new show Colin Fry - The 
Happy Medium - celebrating 35 years. 

Tickets, priced £17.50, are available from Alloa 
Library or the Booking Line on 213131.

Active Autumn
We will soon be announcing the sport and 
activity programme which will run during the 
October school break for children and young 
people. 

See www.clacksweb.org.uk for more 
information.

Ochils 
Festival
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Gartmorn 300
A full programme of events, activities and 
exhibitions is underway to mark Gartmorn 
Dam’s tercentenary.

There’s a Gartmorn Dam 300 exhibition at 
Alloa Tower with costume tours between 
1- 4pm on 24th August, 21st and 28th 
September and Hallowe’en tours on 
12th and 19th October.

The majority of the events programme 
is based at Garmorn Dam and full details are 
available in the events brochure and on ClacksWeb.

Young people aged between 12 - 25 years can experience the 
thrills and skills of off road cycling on 25th and 28th August and 
4th September.

Over 16s can learn how to use hand carving tools on wood at a 
woodcarving workshop on 24th August. Young people aged 14 - 
25 years can experience a night under the stars on the weekend 
of 24-25th August in a night survival event.

On 28th August there will be a foraged food cookery 
demonstration for young people aged 13 and over while on 
31st August an arts and crafts workshop will give participants a 
chance to create new and interesting objects using glass.

Come and seek out the minibeasts that live in the Dam on 7th 
September.

During the weekend of 7th and 8th September a miniature ride-
on railway will be up and 
running on the north 
shore path and there 
will also be a teddy bears 
picnic for under 5s. While 
the Woolly Wednesday 
Club will unveil their 
trail of yarn-based 
installations hung around 
the local environment. 

Create some outdoor art at the art workshops on 11th, 14th and 
15th September. Investigate the birds, bugs and biodiversity at 
an event on 15th September.

A walk from Forestmill to Gartmorn Dam on 18th and 21st 
September is a chance to find out more about how the Dam was 
built and the local place names.

Combining history with arts and crafts, a decoupage workshop 
on 18th September is a chance to discover the delights of 
decorating objects with paper cut-outs.

A woodland celebration will be held on 22nd September, 
when the new orienteering and heritage sculpture trail will be 
launched.

A family survival event will be held on 28th and 29th September, 
where you can learn fire lighting, shelter building and camp 
cooking. Why not take part in an exciting mountain bike event 
on 29th September.

Meet the people of 300 years ago and hear their stories with the 
walking community theatre on 5th October.

Scotfest
Saturday 14th 
September 2013

Cochrane Park, Alva. 
Don’t miss Clackmannanshire’s annual one day festival of Scottish 
food and drink, crafts and music. 

Taking place at Cochrane Park, Alva from 11am, there will be a 
great selection of chef demonstrations, tastings and an arts and 
craft marquee running the gamut of traditional craftworks and 
contemporary art.  

Complimented with live music and entertainment, as well as 
plenty to entertain the kid’s including FREE face painting the day 
will be a fantastic family day out. 

For further information visit www.scotfest.co.uk

The Ochils Landscape Partnership team delivered a fantastic 
month long Ochils Festival in June with attendance very 
high at a number of local events, talks and workshops all 
over the Hillfoots. Highlights included “Schools Day” where 
six local Hillfoots Primaries premiered the animated films on 
environmental themes they had produced with assistance 
from Edinburgh animation experts Red Kite, and the Ochils 
Fest Family Fun Day. Both events were held at the Dumyat 
Centre in Menstrie.

Amanda Joaquin, Volunteer Development Officer for the 
Ochils Landscape Partnership, who worked closely with the 
schoolchildren throughout April and May delivering the 
workshops which inspired the animated films said: “Schools 
Day was a huge success and it was fantastic to have all the 
children in the one place to view each other’s films and hand 
out prizes. We were so impressed with how they covered 
topics such as “How the Ochils were formed”; Pollution; 
Flooding and Litter. The films were shown to their parents 
and the community on Ochils Fest Day. I can’t wait to do it all 
again next Spring as it was a real highlight for me.”

Amanda has also been busy taking a journalist from BBC 
Radio Scotland, Chris Sleight, around the new geo-caching 
trail in the Ochils Hills Woodland Park between Alva and 
Tillicoultry. Chris recorded the interview, during which time 
he tried out the Trail for himself with Amanda’s guidance, for 
the BBC Scotland “Out of Doors” programme.

Another exciting development was the launch of the first 
elements of the new online Virtual Visitor and Education 
Centre, which debuted on Ochils Fest Family Day. 

For further details on the Ochils Landscape Partnership check 
out the website at www.ochils.org.uk – you can view the 
online visitor centre and watch the animated films made by 
the six Primary Schools – Muckhart; Strathdevon, Tillicoultry; 
Menstrie, Alva and Coalsnaughton.

Visit Alloa Tower
25% ticket discount
for all Clackmannanshire Residents

Open: 
Aug, Thu-Mon 1pm-5pm; 

1 Sep to 28 Oct, Fri-Mon 1pm-5pm (last entry 4.15)

* Valid until 28th October 2013 - to claim your discount 
please bring voucher and proof of address.  Valid for all 
entrance tickets.

Alloa Tower, Alloa Park, FK10 1PP

Tel: 0844 493 2129 

www.nts.org.uk

Alloa Tower  
Residents Discount 
Take a whistle-stop tour through 700 years of 
Scottish history at Scotland’s largest and oldest 
keep, the ancestral home of the influential Erskine 
family, the Earls of Mar and Kellie. The walls of this 
medieval tower tell some incredible stories and 
even come complete with their own dungeon! As you explore the tower’s 
four floors, you’ll hear tales of an abbot’s curse, crib ghosts, fortunes 
and titles lost and regained, and the building’s ruin and restoration. 
The tower is packed with arresting architectural anomalies, such as 
the stone well built into the tower walls and the magnificent vaulted 
beamed ceiling. You will see artworks on display by Henry Raeburn and 
Van Dyck, along with precious china, silverware, period costumes and 
furnishings.

Don’t miss the panoramic views from the tower’s roof walk.

Gartmorn Dam
300th Anniversary Celebrations

Events Guide 2013

Autumn 
Wedding Show 
Alloa Town Hall

Sunday 13th October

The popular wedding show will take place 
on from 1pm - 4pm.  Over 35 wedding exhibitors will be on hand 
to supply all the advice, ideas and inspiration to help you plan 
and organise your special day. Free Admission
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