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Menstrie House residential home provides a very 
good service and residents and their families 
are very happy with the care and support 
they receive, a recent report from the Care  
Inspectorate has said.  

Inspectors carried out an un-announced visit 
to the purpose-built residential establishment 
which provides physical, social and emotional 
care to frail older people and older people with 
dementia.  

Menstrie House received an overall Grade 5 “Very 
Good” in the inspection across all four main areas 
and within these standards was also graded 
6 “Excellent “ for the participation of service 
users and families in assessing the  quality of 
care and support and quality of leadership and 
management.

The Care Inspectorate found that the manager 
and staff at Menstrie House engage exceptionally 
well with people who use the service, and that 
they are meaningfully involved in any decisions 
or choices which affect them.  They found 
that the service has an approach of continual 
improvement, and inspectors could see that 
information on good practice and developments 
in research and practice were promoted at 
Menstrie House.

The inspectors also spoke to families and service 
users to get their feedback.  They gave their views 
on all aspects of the home, including praising 
what they enjoyed and asking for areas where 
they’d like more activities.

Housing, Health and Care Convenor Les Sharp 
said: “I know that staff, families and residents 
are delighted with this report, which shows not 
only the outstanding commitment of staff to the 
provision of high quality care but also the very 
valuable support they receive from residents and 
their families to help ensure the service meets 
their needs and is continually improving.”

Menstrie House ‘very 
good’ say inspectors



 
Did you know?

The ‘cleanliness index’ is a 
score of up to 100, calculated from 

inspections (internal and independent) 
of litter in a sample of streets. We 
expected to improve and meet targets, 
with scores up to 78 (Scottish average - 
75), however, smoking-related litter 

resulted in a low assessment score 
so our provisional result is 73.  

A financial assessment may be offered 
to determine what, if any, contribution, 
each service user makes.

A dedicated helpline has been set up and 
the letter contains information about 
how to contact the Council to discuss any 
concerns. 

The new charges are being introduced in 
phases. The first phase involved clients 
who receive telecare / MECS and began 
last autumn. The second phase involved 
respite clients and was introduced in 
December. The next phase will affect 
care at home / daycare clients and will be 
introduced in April. 
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Reviewing our 
Charging Policy

Clackmannanshire Council has two exciting new developments making it 
easier to trace your family tree or find out more about local history.   We’ve 
recently launched an online public search facility for Clackmannanshire’s 
burial records and later this year we’ll be creating a new Local and Family 
History facility within the refurbished Speirs Centre.

Local burial records can be a great source of information about your 
family.  You can now search Clackmannanshire’s burial records dating 
from 1866 - 2013 using the new search facility on ClacksWeb.   The online 
search facility lets you search the records of eight Clackmannanshire 
cemeteries: Alva, Clackmannan, Dollar, Greenside, Muckhart, Sunnyside, 
Tillicoultry and Tullibody.  

The search facility provides digitised images of hand-written cemetery 
records dating back to 1866.   To make a search, simply enter some 
information such as surname, initial, year of burial or cemetery.  There is 
no charge for the online search facility.  

Find out more at: http://www.clacksweb.org.uk/community/burialrecords/

Local and family history research facilities will be available from summer 
2014 as part of the refurbished Speirs Centre, giving local access to 
millions of Scottish records.  

You will be able to explore the fascinating world of Scottish family history 
with access to Scottish birth, marriage and death registrations back to 
1855, wills, census records and Old Parish records - going back almost 500 
years – through the Scotland’s People Search System.  The new facility will 
also offer access to newspapers, local history publications and information 
about the Council’s archives.  The research facility will be located close 
to the Council’s registrar’s team, with experienced staff on hand to offer 
advice and assistance. Equality for everyone

Clackmannanshire Council is committed 
to equality and diversity in all our 
communities, and has published objectives 
for groups where discrimination and lack of 
opportunities can be an issue.

Work will now continue to introduce 
action plans to deliver these objectives 
and to ensure that Clackmannanshire is 
a community that rejects discrimination, 
provides equal opportunities and values 
good relations between all community 
groups.

Details of the objectives can be found on 
the equality page of ClacksWeb, along 
with links to the Council’s Mainstreaming 
Report, describing our commitment to 
equality, and to the employee information 
document.  

Also published is information on  the 
Council’s own workforce, including details 
of the percentage of employees with 
disabilities or from a minority ethnic group,  
and the split between male and female 
employees in various roles, including the 
gap in average pay between the genders.

Equality Outcomes 

 Hate crime is reduced and victims of 
hate crime are better supported.

 The reporting of domestic abuse is 
increased and support to victims is 
improved.

 The licensing process is made more 
accessible to those whose first language 
is not English.

 Young people from the lesbian, gay, 
bi-sexual and transgender community 
feel more supported.

 Barriers to educational attainment, 
relating to disability, are reduced.

 People with disabilities have better 
access to Council buildings, public space, 
streets and public transport.

 Young parents are supported to return 
to education, training and employment.

 Educational opportunities are made 
available to older people.

 Children and young people are 
respectful and understanding of all 
Protected Characteristic Groups.

 Children and young people are 
knowledgeable  and understanding of 
issues relating to sex, sexual health and 
relationships.

 Young people recognise and understand 
religious diversity and the importance of 
religion in society.

 Young people are tolerant and respectful 
of other races.

 LGBT pupils are supported in education.

These objectives ensure that the Council 
complies with regulations under the 
Equality Act 2010 and were finalised after 
widespread consultation with officers 
throughout the Council and with groups 
representing minorities. The specific groups 
identified by the Act are:

 Gender

 Race 

 Disability

 Age

 Sexuality

 Gender Reassignment

 Religion and Belief

 Maternity and Pregnancy

 Marriage and Civil Partnership

Tracing your family history

Charges for a number of non-residential 
adult care services are being introduced. 

The Council has written to everyone who 
receives care services to advise them of 
the potential changes.

Housing, Health and Care Convenor Les 
Sharp said: “We provide a range of care 
services to help people stay independent 
in their own homes for as long as possible. 

“We need to revise our charging policy for 
some of these services and look at how 
we calculate service users’ contributions. 
This decision affects a number of 
services, including telecare / MECS, day 
care, respite care and care at home. The 
new charges will be introduced in stages 
and will bring us in line with the majority 
of other Scottish local authorities and 
the COSLA guidelines on charging for 
services. 

“We have written to service users 
explaining that we may soon ask 
them to contribute to the cost of their 
care, depending on their personal 
circumstances.”
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Did you know?

In 2011/12, the Council was 
1st in Scotland for responding 

to domestic noise complaints that 
were dealt with through the Antisocial 
Behaviour Act. Our average response 
time was 18 minutes, which we 

improved even further to only 12 
minutes in 2012/13, well within 

our target of 1 hour. 
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Getting help with 
welfare reform 

The schools have been working with 
contractors Robertson, who are building 
the new school, to bring real life 
construction, planning and design issues 
into their daily learning experiences.

Recently, 75 children from the schools 
visited Forth Valley College in Alloa to see 
staff and students show them practical 
demonstrations of the manufacture of 
timber kit panels, how brick is built around 
the panels and to see a visual cross section 
of a building from inside to outside.

Children of all ages from the schools have 
been involved in learning experiences 
around the new school, and visit the site 
regularly to see just how the building work 
is progressing.

Pupils shown how 
to build new school

The Scottish Government has recently 
increased the Council’s Discretionary 
Housing Payment fund by £264,000.  This 
increases the amount available from 
£178,000 to £443,000, to assist customers 
affected by Under Occupation.

To help everyone who has made a 
Discretionary Housing Payment application, 
this extra money will be allocated to their 
rent account to cover any Under Occupation 
arrears. 

Anyone affected by Under Occupation 
that has not yet applied for a Discretionary 
Housing Payment, should make an 
application as soon as possible.  Payments 

will be allocated on a first come first served 
basis. 

The Council is working to contact those 
who may be entitled to financial assistance 
from this scheme.  If you think you might be 
affected, or have concerns or worries about 
welfare reform or rent arrears, please get in 
touch with the Revenues team as quickly 
as possible. Don’t let the worries get on 
top of you, it’s important to get in touch, so 
that you can get advice and access to the 
assistance you are entitled to.

Please contacts the Council’s Revenues team 
for more information and advice on 01259 
450000 or email benefits@clacks.gov.uk

Education Convenor Ellen Forson is pleased 
to see the activities taking place.  She said: 
“The investment in this wonderful new 
school really comes to life when you see 
the children who will benefit from it actively 
engaged in the process and learning 
valuable lessons about their new school and 
how it fits into the world around them.  From 
environmental issues to learning about the 
world of work, I am pleased that the Council 
and the contractors have been able to work 
together to bring these opportunities to the 
children.”

Redwell school is due to open later this year 
to school and nursery aged pupils in Alloa 
west and will replace Claremont and St 
John’s primary schools.  Up-to-date photos 
and information can be seen on ClacksWeb.

Pupils from Claremont and St John’s primary schools have been getting involved in 
hands on building experience as they learn about how their new Redwell school is 
being built.

Don’t Block 
Disabled Bays
Clackmannanshire drivers are being 
reminded not to park in on-street disabled 
bays if they don’t have a disabled parking 
badge.

While most drivers are courteous and avoid 
using the spaces if they don’t have a ‘blue 
badge’, a significant minority can make life 
difficult for disabled people by parking in 
these spaces.

This means that disabled people can’t 
use them, increasing the barriers to them 
accessing services and facilities available to 
able bodied people.

Drivers are asked to stop and imagine how 
they would feel if their relative couldn’t get 
to the shops or access services because 
someone had inappropriately used a 
disabled parking bay.  It can make an 
already difficult situation more stressful, 
and the Council is calling on the minority of 
drivers who do this to stop.

Parking in a designated disabled bay on 
street without an appropriate blue disabled 
parking badge is an offence and may be 
dealt with by the police.



 
Did you know?

We consistently perform 
above the Scottish average for 

repairs. Though there was a slight 
decline in housing repairs completed 
within target times in 2012/13, these were 
in the ‘weekly’ and ‘4 week’ categories, 
and we are now completing over 

99.7% of ‘emergency’ and ‘urgent’ 
repairs within target times.
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Property Factors registration

Clackmannanshire 
Tenants & 
Residents 

Federation

Let’s Get Involved 

Thumbs up from Council tenants
Ninety per cent of Clackmannanshire tenants are happy with 
the service the Council provides as a landlord, a satisfaction 
survey has shown.

The Council’s Housing & Community Safety Service 
commissioned BMG Research to carry out a face-to-face 
satisfaction survey with tenants during last summer.  
Interviews took place with 900 randomly selected customers 
from the housing tenants database covering all areas of 
Clackmannanshire.

Tenants were asked a series of questions around the services 
provided by the Council as their landlord and how satisfied 
they were with the service they had received.

This diagram summarises the results of the survey.  If you are 
interested in the full range of results these are available on 
ClacksWeb or in hard copy by telephoning 01259 450000 and 
asking for the housing business management team.

Clackmannanshire Council is committed to the 
involvement of tenants and other service users in 
how we shape services, and to consultation with 
our customers over decisions and policies that 
may affect them. 

The Scottish Social Housing Charter, which sets the 
standards and outcomes that social landlords must 
achieve, also holds service user involvement at its 
heart and encourages more customer-led shaping 
of services.   This means a much greater role for you 
to take part at whatever level  you want to.

Taking Part - What’s in it for you?

Apart from learning more about Housing & 
Community Safety Services performance, and 
having a say in shaping our services, taking part 
in the work of the Council can help enhance your 
skills and confidence.  Working as part of a group 
to achieve a common purpose can help develop 
your skills in team working, decision making, and 
give you a better understanding of housing policy 
and practice.  

Further Information or Signing Up ?

You can sign up to get involved on ClacksWeb,  or 
you can get further information on 01259 452404.

Property  factors manage and maintain the 
common parts of houses and flats which 
are shared with other owners.  This might 
include the general fabric of the building 
such as the roof, exterior walls or guttering.  

The Property Factors (Scotland) Act 
2011 has come into force, and requires 
all property factors to register with the 
Scottish Government.  

The Council acts as a factor for owners of 
properties which were previously owned 
by the Council, and which are in a building 
or block where at least one property is still 

owned by the Council.  Therefore, for most of 
our factored customers,  there will be little 
change in your relationship with the Council.  

Affected owners have been notified, and as a 
registered property factor we will work within 
the Code of Conduct, and have produced 
a Statement of Services.  This explains the 
responsibilities of both the Council and the 
owner by providing information on services, 
charges, communication and homeowner 
responsibilities.  You  can obtain a copy of the 
statement on ClacksWeb. If you are unable to 
access the website or would like a copy of the 

statement posted then please contact us 
on 01259 450000 and we can arrange for 
a copy to be sent to you.  

While we have been providing factoring 
services from 1 October 2012, we will 
not start charging for general factoring 
services provided by Clackmannanshire 
Council until 1 April 2014.  However the 
Council will still charge for repairs or 
works where a large or expensive repair 
is required to your common property 
between now and April.

As we enter 2014, the Federation is 
working in conjunction with the Council 
to continue to make sure that your views 
are represented when decisions are being 
made about services locally, as they may 
have an impact on you.

We very much want this year to be about 
hearing your views and if you have any 
training requirements. This could be 
through your tenants and residents groups, 
individual enquiries or why not drop in 
for a coffee or a chat to our offices at Whins 
Road Alloa.

Our offices are open on Tuesday and 
Thursday from 10am till 12 noon or you 
can give us a call on 01259 725757 or 
email clackstf@btinternet.com

We look forward to hearing from you 
throughout the year. 
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We’re joining with Doug the draught excluder in 
a national campaign urging households across 
Clackmannanshire to act now to boost their home’s 
energy efficiency. You can call the Home Energy 
Scotland hotline from the Scottish Government on 
0808 808 2282 to get free impartial energy advice and 
support. You can even apply for up to £1200 towards 
energy efficiency home improvements, as well as things 
like insulation, boilers and central heating installed 
for free. Thousands of households across Scotland are 
eligible for help so call the advisors today.

Home Energy Tips

 Did you know that by turning down your home 
thermostat by just 1°C can help cut your annual 
heating bill by 10%? Great news for your bank 
balance and the environment. 

 Is your boiler on its last legs? By calling the Home 
Energy Scotland Hotline you can apply for a £400 
grant to cover the cost of upgrading an old inefficient 
boiler with a more energy efficient model.

HEEPS 
of free 

insulation 
The Council has obtained funding 
to help a limited amount of owner 
occupied and private rented homes 
receive free cavity wall and loft 
insulation. 

The funding has been provided under 
the Scottish Government’s Home 
Energy Efficiency Programme Scheme 
(HEEPS) and is aimed at assisting those 
who live in certain areas to receive 
measures that will keep them warm 
during winter and help to reduce fuel 
bills. 

The areas included in this  
programme are:

Alloa North

Alloa South and East

Glenochil

Sauchie

Tullibody 

If you live in one of these areas and 
would like to check if you’re entitled 
to this offer, please contact our Home 
Energy Advice Team on 
01259 450000 or by email on 
fuelenergyadvice@clacks.gov.uk

Please remember that this is a limited 
offer and that the insulation will be 
provided on a first come, first served 
basis. 

You do not need to be on any benefits 
to receive this offer.  Our Home Energy 
Advice Team may be able to assist you 
to find other offers if you are not entitled 
to free insulation under this scheme.

Hundreds of Clackmannanshire residents 

could receive help to make their home 

more energy efficient thanks to another 

successful funding bid by the Council.

Homeowners or tenants living in privately 

rented accommodation and who are in 

receipt of certain benefits may be eligible 

for the free energy efficiency measures 

which include new boilers and loft and 

cavity wall insulation. 

The £300K project, funded by the Scottish 

Government and Scottish Hydro under 

the Scottish Government’s Home Energy 

Efficiency Programme for Scotland (HEEPS) 

and the Energy Company Obligation (ECO), 

aims to help cut household energy use and 

reduce energy costs. 

 
Did you know?

An independent external 
contractor surveys roads for all 

Scottish Councils each year and reports 
the percentage that ‘should be considered 
for maintenance treatment’.  We’ve been 
better than the Scottish average for the last 
2 years (36.4% in 2011/12) and improved 

in 3 of the 4 road classes in 2012/13.  
We met our target for our overall 

result of 33.7%.

  

Boost your energy efficiency
 Fitting a thermostat can help maintain the 

temperature of a room, hot water cylinder or boiler 
while not wasting excess energy.  

 Insulation keeps the heat in your home and making 
sure your home is properly insulated is a great 
way to save energy, money and do your bit for the 
environment. 

 By making sure you have the recommended 270mm 
of loft insulation, you could save up to £175 a year in 
heating costs.  

 Wind whistling through the living room? Draught 
proofing is an easy and cost-effective way to reduce 
heat loss, with most materials available from DIY 
stores. 

 Did you know that heat can also be lost through 
the floor? Insulating under the floorboards on your 
ground floor will save you around £60 a year, and you 
can seal the gaps between floors and skirting boards 
to reduce draughts.

New 
energy 
efficiency 
scheme

New boilers and cavity wall insulation are 

amongst the free energy efficiency measures 

available. According the Energy Saving Trust, 

cavity wall insulation could help cut energy 

bills by up to £140 a year and some new 

boilers can bring savings of up to £300 a year. 

Housing Convenor Les Sharp said: “I am 

delighted that we are able to offer this 

help with our partners for residents of 

Clackmannanshire to help make their 

homes more energy efficient.  Improving the 

insulation in your house and having more 

energy efficient heating could help you to 

feel warmer this winter whilst also reducing 

your energy bills, so I would urge residents 

to telephone in or check the web site and 

find out if they are eligible for these free 

measures.”

To find out more details on the 

Clackmannanshire Council and Scottish 

Hydro energy efficiency scheme and the 

full list of eligibility criteria visit www.hydro.

co.uk/winterhhcro or call 0800 980 7537.
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Celebrating the Forth Coast

Have you heard of the Forth Coastal Project or the Inner 
Forth Landscape Initiative? They have come together in 
an ambitious project, supported by a host of partners 
including Clackmannanshire Council to conserve, 
enhance and celebrate the landscape of the Inner Forth 
Estuary. 

Part of the vision for the project is to reconnect the 
natural world of the Forth with its human inhabitants, 
to share its beauty as well as the knowledge about its 
fragility with young and old alike, grow the sense of 
pride in it and join forces to protect and enhance our 
local countryside for the benefit of all.

Last autumn, Countryside Ranger Trainees for 
Clackmannanshire Gabi and Jochen started work, some 
of the first batch of jobs to emerge as part of the Forth 
Coastal Project. The Project is funded by the Big Lottery 
Fund, through the Coastal Communities Fund.

This year will see the delivery of more countryside 
related jobs for local people that will help to develop 
and enhance their skills and abilities and improve their 
future employment prospects. These jobs will also 
feed back benefits to the coastal communities through 
the engagement of the public and work with schools 
and community groups that should be creative and 
innovative.

We very much hope to see you around over the next 
months through one or more of the activities we’ll be 
organising.

More information can be found on ClacksWeb by 
searching for ‘Forth Coastal Project’.

Have you returned your voter 
registration form yet ?

An Alloa business which received assistance from the 
Council’s Clackmannanshire Works is celebrating the success 
of its apprentice.

Smart Specs owner Ann Marie Macklin received advice 
when she was assessing the viability of starting and running 
her own business, including  various aspects of business 
planning , networking opportunities, and advertising and 
promotion. 

Clackmannanshire Works also helped to put the business in 
touch with a number of partner organisations,  one of which 
matched the business with apprentice Kellyann Cameron.

Kellyann has been awarded Muir Slicer Associates Ltd, a 
training and development company, “Apprentice of the Year 
2013.”

Clackmannanshire Works
This is in recognition of the hard work Kellyann has put into 
studying for a City & Guilds qualification in Level 3 Retail 
Management.  This apprenticeship should have taken 9 
months but Kellyann managed to work through the course 
within 10 weeks.

Kellyann who is from Alloa,  said: “I have only worked at 
Smart Specs just over a year and feel that I have achieved 
so much in a short period of time. I have already become 
Trainee Manager and look forward to my career growing.”

Kellyann was also nominated as “Young Achiever of the 
Year 2013” by the Scottish Training Federation and was one 
of only three finalists from all over Scotland at an award 
ceremony at Crieff Hydro, where she was runner up.

Clackmannanshire Works aim to promote a healthy labour 
market in Clackmannanshire, supporting businesses to grow 
and develop and individuals to build the skills and attributes 
that they might need to get a job or start their own business. 

You can contact Clackmannanshire Works on 
cworks@clacks.gov.uk or call 01259 450000.

Clackmannanshire
WORKS

Winter 2013/14

Voter registration forms were posted to every address in November.

A response is needed to ensure you can vote at the European 
Parliament election on 22nd May 2014 and the Scottish 
Independence Referendum on 18th September 2014. 

A response by telephone, internet or text can be made if no changes 
are necessary.

If you don’t respond, you will be removed from the electoral register 
which is published in March.

There is an additional form included to list the current electors over 
16 at your address and any 15 year olds who will be aged 16 by 18th 
September 2014- the date of the Scottish Independence Referendum 

Remember that if you move address you need to apply to register to vote at 
your new address.

More information on registering to vote is available at the frequently asked questions 
(FAQ’s) on www.saa.gov.uk/central or on request by contacting the Electoral Registration 
Office 01786 892289 or email clackmannanshire@centralscotland-vjb.gov.uk  

 
Did you know?

Clackmannanshire has 
traditionally been a strong 

performer in processing planning 
applications, ranked in the top 3 of 
the 32 Scottish Councils for the last 
10 years.  We processed 89% within 

2 months in 2011/12, which 
was the 2nd best result in 

Scotland.  
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Clackmannanshire residents have shown 
that they are keen to reduce waste and 
recycle by coming out top in Scotland 
for the percentage of household waste 
recycled.

Figures released by the Scottish 
Environmental Protection Agency show 
that Clackmannanshire households 
recycled 58.9% of their waste in the year 
2012, ahead of the Scottish Government 
target of 50%.  Clackmannanshire was 
also amongst the most improved council 
areas, recycling 7% more waste than the 
year before.

Environment Convenor Donald 
Balsillie said: “I am delighted by these 
figures, showing that households in 
Clackmannanshire are both reducing 
their waste and recycling more.  Our 
residents should be congratulated for 

A new Norovirus campaign has been launched to give 
advice on what to do if you get the winter vomiting bug. 
The key message is to ‘Stay At Home’ and if you need to go 
to hospital to visit someone, wait at least two days after 
your sickness and diarrhoea symptoms have stopped.

The winter zone on the NHS Forth Valley website www.
nhsforthvalley.com has more information.

If you or someone you care about is in one of “at risk” 
groups for flu then contact your GP for a free flu vaccine. 
GPs are offering flu vaccines to everyone aged 65 and 
over, people with a chronic illness such as heart disease 
and asthma and those with neurological conditions such 
as multiple sclerosis. Pregnant women and carers are also 
eligible for vaccination and this year, for the first time, all 
two and three year old children are being offered a flu 
vaccine in the form of a nasal spray. 

If you catch flu you should get plenty of rest, drink lots of 
fluids and take over-the-counter medication which your 
pharmacist will be able to advise on. If you have concerns 

Winter 2013/14
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The winter vomiting bug
If you catch it, stay at home for at least  
48 hours after your symptoms stop.

Keep it to yourself.

To find out more about the winter  
vomiting bug (norovirus), visit  
www.nhsinform.co.uk/norovirus  
or call 0800 22 44 88. 

Clackmannanshire Residents 
are Top Recyclers 

working in partnership with the Council 
to make a real effort to ensure that their 
household waste is reduced and reused 
as much as possible and recycling 
most of what’s left.  Sending valuable 
resources to landfill is environmentally 
damaging, but by reducing waste 
and recycling we are boosting the 
Clackmannanshire economy and 
supporting local jobs.”  

The Council encourages everyone 
in Clackmannanshire to continue to 
reduce their waste and recycle as much 
of their remaining waste as they can by 
using the kerbside collections including 
food waste caddies, and community 
recycling facilities.  

Anybody who needs more information 
or advice on recycling can use 
ClacksWeb or phone 01259 450000.

Stay Well This Winter
or your symptoms are getting worse, you should 
contact NHS 24 on 08454 24 24 24 or speak to your GP.

For general health information and advice visit www.
nhsinform.co.uk or phone 0800 22 44 88.  Local health 
information and advice can also be found on the NHS 
Forth Valley website www.nhsforthvalley.com . People 
with mental health or psychological problems can 
access advice and support by phoning NHS 24 on 08454 
24 24 24, the Samaritans on 08457 90 90 90 or Breathing 
Space on 0800 83 8587 (6pm to 2am). 

Making 
trade 
fair
The Fairtrade Foundation has confirmed that 
Clackmannanshire’s Fairtrade Zone status has been 
renewed. 

This is the result of continuing work by the 
Clackmannanshire Fairtrade steering group, which is 
made up of local volunteers, who are dedicated to making 
world trade fair, with support from Council officers, the Co-
operative Group and the Alloa Town Centre BID. 

The Foundation has expressed its pleasure with the 
energetic and creative start that Clackmannanshire has 
made to being a Fairtrade zone, and were particularly 
impressed to learn of the strong relationship with the 
Council. They also praised the steering group itself 
for showing a remarkable degree of dedication and 
enthusiasm which is well illustrated by the number and 
variety of activities which were organised during the year. 

Provost Tina Murphy, who represents Clackmannanshire 
Council on the steering group, said: “I am very pleased 
that the hard work that everyone has put into making 
Clackmannanshire a Fairtrade zone has been recognised.  I 
hope our community continues to support this by choosing 
Fairtrade products whenever possible and encouraging 
others to do likewise.”

The success of the fair trade campaign in Clackmannanshire 
is due in no small part to local people getting involved, 
spreading the word and organising events - as well 
as buying fair trade products.  The Clackmannanshire 
Fairtrade steering group is looking for new members, so if 
you are thinking about getting involved and would like to 
find out more, please contact the chair, John Lamond on 
01259 729611, or by email at john@johnlamond.com

Budget Decisions 
Clackmannanshire Council has been 

involved in a widespread consultation 

to gather local people’s views on the 

difficult decisions that are being faced in 

setting the 2014/15 budget.

The Council has been challenged with 
saving £25 million over the next five years, 
having already saved £14 million in the 
past three years.

Local residents have been encouraged 
to have their say in the budget setting 
process, with views being given at public 

meetings in Alloa and Tillicoultry and via 
an online survey on ClacksWeb.

They have been asked about ideas to 
achieve the required savings including 
stopping services that are not mandatory 
by law, reducing service delivery to the 
national average, prioritising the services 
for those in need, charging for some 
services and changing the way services 
are delivered.

The views expressed have helped the 
councillors in making the difficult 
decisions required.

Council Leader Gary Womersley said: 
“There is no doubt that the budget setting 
process has been extremely challenging, 
and the Council has been faced with some 
very difficult decisions.

“This administration has been committed 
to its principles of transparency and 
openness in the budget process. With such 
important changes, it has been important 
to encourage Clackmannanshire residents 
to have their say.”

More information on the budget setting 
process can be found on ClacksWeb.
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Sport Relief is coming to 
Clackmannanshire
The Sainsbury’s Sport Relief Mile is back – and it’s coming to Clackmannanshire! 
The county is set to host The Alloa Sport Relief Mile on Sunday 23rd March, and 
needs local people to come together and show their support by entering now at 
www.sportrelief.com. 

As one of the UK’s biggest fundraising events, Sport Relief brings the entire nation 
together to get active, raise cash and change lives – so it’s time to dust off those 
trainers and enter right now. 

Taking place at Lornshill Academy’s state of 
the art track, the Alloa Mile is set to be an 
incredible event. Entrants don’t have to 
be sporty to take part, but can choose to 
complete 1, 3 or 6 miles knowing that 
all the money raised will help to change 
the lives of people living unimaginably 
tough lives right here on our doorstep, 
across the rest of the UK and in some of 
the world’s poorest countries. 

Clackmannanshire’s Libraries new electronic 
book lending service has arrived, allowing 
24 hour access to our growing catalogue of 
e-books. 

Library users will now be able to choose from 
hundreds of e-book titles to download for free. 
The e-book service will be available to everyone 
with a computer, however to make full use of the 
service, tablet devices or dedicated e-readers 
will offer the best user experience. 

All you need is a library membership card and 
a pin number to try out our brand new online 
service. There is a great selection of e-books 
available including bestselling fiction titles, 
biographies, real life stories and children’s titles.  

There are some compatibility issues with 
Amazon Kindles, due to restrictive features on 

Active Easter
We will soon be announcing the details of our sport and activity programme 
Active Easter, which will run during the Easter school holidays.

Designed to offer a broad range of sport and activities for the children and 
young people of Clackmannanshire, the brochure giving full details will be 

available towards the end of February.  Information will also be available 
on ClacksWeb.

Winter 2013/14

Council Services on the Move 

Tickets are £18.50 and are available from Alloa Library or contact the 
Leisure Booking Line on 01259 213131.

The popular star of TV’s 
Street Psychic, Psychic 
Private Eyes and Psychic 
Academy, Tony Stockwell 
demonstrates his belief that 
those who have passed can 
communicate with their 
loved ones, all delivered 
with emotion, sensitivity 
and empathy.   

An evening of mediumship 
with Tony Stockwell takes 
place at Alloa Town Hall 
on Thursday 28 August at 
7.30pm.

Get your eBook 
from the library

their devices, however we have successfully 
tested the system with a Kindle Fire. It takes 
a little longer to download the first e-book 
however, after this first time it should take no 
more than 60 seconds to download an item. If 
your older Kindle device is unable to download 
third party applications, then it is unlikely you 
will be able to use 
the ebook service on 
that device.

For more 
information 
including a list of 
compatible devices 
and a ‘How to 
Download’ guide 
visit ClacksWeb.

Service will be moving from our offices at 
Greenfield and Lime Tree House to Kilncraigs 
over the next few months. 

Both Greenfield and Lime Tree House will close 
this year, with the headquarters and the majority 
of services being based at Kilncraigs. 

A £7.5 million refurbishment has taken place 
at the Kilncraigs 1936 building and the former 
Paton’s School during 2013. 

Co-locating the majority of Council staff in one 
building is expected to enhance the vitality and 
viability of the wider town 
centre, while also cutting 
the costs of running three 
corporate buildings in 
Alloa.

It is anticipated that this 
move will further progress 
the Council’s efficiency 
strategies and result in 
savings such as reducing 
records management 

costs, travel between buildings and enhancing 
flexible and mobile working opportunities. 

The move will also reduce the Council’s 
carbon emissions, delivering more efficient 
accommodation fitted out to modern energy 
efficiency buildings standards. 

Exact dates of which services are moving and to 
when are available online at ClacksWeb.

Both Greenfield and Lime Tree House are being 
marketed for sale.
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