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Poppy seeds, which will flower to 
commemorate the 100th anniversary of 
the start of World War One, have been 
planted by pupils at St Mungo’s Primary 
School.

The planting of the seeds is part of a 
programme which took place in primary 
schools throughout Clackmannanshire 
as part of a UK wide Royal British Legion 
Centenary Poppy Campaign.

To mark the anniversary of the start of 
WWI in August, which resulted in over 
37m casualties, the campaign hopes 
to see the UK covered in thousands of 
Flanders poppies.

Provost Tina Murphy said: “The activity of 
planting these seeds and watching the 
flowers bloom will give our children and 
young people a vivid and living reminder 
of the significant impact of WW1 both 
throughout Clackmannanshire and in 
the wider world. 

“I hope that it will help them 
understand the sacrifices that 
were made on the battlefield and 
on the home front, and provoke 
questions and discussions in 
school to help them develop their 
knowledge.”

Sowing 
the Seeds of 
Remembrance

Tel: 01259 450000                  email: customerservice@clacks.gov.uk
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Avoid unlicensed window cleaners 

Nominate a Neighbour 
to avoid bogus workers

It’s summer holiday time, and this is the 
perfect opportunity to use the Library 
service’s new eBook service before you 
jet off. It’s a completely free service and 
there is an automatic return feature so 
there are no late charges.

Unlike physical books, ebooks will not 
take up much space in your suitcase.  
Once you are logged in you can 
download up to five eBooks which don’t 
count against your normal borrowing 
limits so you can still borrow ten physical 
books.

Existing library members need only 
email in and ask for a pin reminder. 
New members should join at their local 
branch, please remember to bring ID.

When you’re ready to download, what’s 
on your summer reading list? If you wish 
to make a suggestion or place a request 
you can do this on our library webpage 
on ClacksWeb by following the request 
links.

Will you be 
able to vote in 
the Scottish 
Independence 
Referendum?
Check using our guide.

Yes
 I have checked I am registered to 

vote and I am living at my address in 
Scotland - if you got a poll card for the 
European Parliamentary election and 
haven’t moved or been issued with 
a notice of deletion you will still be 
registered

 I’m under 18 but I have checked with 
the Electoral Registration Office that I 
am registered to vote

 I know I will be able to go to my 
polling station or I have my postal 
vote arranged 

Maybe
 I didn’t get a poll card for the European 

Parliament election and I don’t know 
if I am registered

 I may not be living at home on polling 
day or be able to get to my polling 
station. 

 I am a student and I don’t know if I am 
registered at my home address

No
 I haven’t registered to vote

 I’ve recently moved house and haven’t 
applied to register at my new address 

 I’m not eligible to register to vote as I 
am not living in Scotland

 I’m not eligible to register to vote as I 
am not 16 until after 18 September

 I’m not eligible to vote as I am not a 
British, Commonwealth or European 
Union citizen 

 I will not be living at a Scottish address 
until after 2nd September 

What to do next
There is still time to check if you are 
registered to vote and to apply to register 
and get a postal vote if needed. You should 
check now by phoning  01786 892289 or 
email registration@centralscotland-vjb.
gov.uk 

More information and application forms 
are available on www.saa.gov.uk/central 

The deadline for receipt of any completed 
application to register is 2nd September 
and 5pm on 3rd September is the last 
possible date for receipt of a postal vote - 
but please apply as early as possible. 

Every year across the  country thousands of vulnerable householders fall 
prey to rogue traders. To help protect local residents from becoming a 
victim of these bogus workers the Council has adopted a “Nominated 
Neighbour” scheme. 

The Trading Standards Nominated Neighbour scheme seeks the help of 
neighbours or relatives to check whether unexpected callers are genuine, 
especially those calling on more vulnerable members of the 
community.

You get a card to hold up to the window or door telling the 
caller that you do not recognise them and to go to your 
Nominated Neighbour. That person will then try to check 
the caller’s identity. A genuine caller will not mind following 
the instructions from the card. The Nominated Neighbour 

Take your library on holiday
So before you go, remember to pick up 
some cool reading for those hot days and 
take your local library with you! 

For more information on this and our other 
online services visit the library pages on 
ClacksWeb.

Recently added titles

HBO’s hit series Game of Thrones is based 
on George R R Martin’s internationally 
bestselling series A Song of Ice and Fire, the 
greatest fantasy epic of the modern age. A 
Game of Thrones is the first volume in the 
series. Summers span decades. Winter can 
last a lifetime. And the struggle for the Iron 
Throne has begun.

Georgiana, Duchess of Devonshire, was 
one of the most flamboyant and influential 
women of the 18th century. The Duchess 
is an authoritative book which presents a 
mesmerising picture of a fascinating world 
of political and personal intrigues, grand 
houses, huge parties, glamour and great 
wealth.

During a recent national multi-agency 
operation, officers from Clackmannanshire 
Council’s Benefit Fraud, Licensing 
and Trading Standards services were 
disappointed to find  that despite there being 
several dozen licensed window cleaners 
operating legally in Clackmannanshire, 
sixteen unlicensed window cleaners were 
found working in the area over the course 
of the three day operation. 

Licensed window cleaners are subject to 
checks by the police and several Council 
services before they are granted a license 
to trade. Unlicensed window cleaners 
also don’t pay tax or hold public liability 
insurance so if they injure you or your family 

or damage your car or your property then you 
won’t receive any compensation.

Every window cleaner needs to hold a license 
and not just the person in charge. You can 
check if your window cleaner is licensed by 
viewing the list online at ClacksWeb or by 
contacting the Council’s Licensing Services on 
01259 450000.

Along with over fifty other Councils across 
the country, Trading Standards operate an 
approved trader scheme called Buy With 
Confidence.  Details of the Trading Standards 
approved traders can be found by visiting www.
buywithconfidence.gov.uk or by contacting 
Trading Standards on 01786 443322 or email 
tradingstandards@clacks.gov.uk

can be a trusted neighbour or a member of your family who 
lives nearby or it can be a Housing Association Warden or 
Community Councillor.

For more information on the Nominated Neighbour scheme 
please contact the Trading Standards team on 01786 443322 
or email tradingstandards@clacks.gov.uk
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The journey of the Queen’s Baton Relay around Clackmannanshire was a day to remember.

Queen’s Baton brings 
Commonwealth smiles

Our inspiring batonbearers were cheered 
on by their communities, who also enjoyed 
Commonwealth themed celebrations.



 
Did you know?

We improved to being best 
in Scotland for housing quality in 

2012/13, with 92% of Council houses 
meeting all criteria in the Scottish Housing 

Quality Standard (target 90%, Scottish average 
77%).  We performed in line with the Scottish 
average for completing housing repairs 
within target times (93%) and 84% were 

completed on the first visit (target 80%).  
The Clacks 1000 survey also reported 

improvements in satisfaction with 
Housing Services (66% to 

76%).

Page  4

Clackmannanshire VIEW Summer 2014

Interested in improving 
your housing service?

Owning a flat - 
taking care of 
maintenance

When you buy a home your solicitor 
should remind you about the maintenance 
responsibilities of owning a property.  This is 
particularly important when buying a flat, as 
you will have shared responsibility for some 
repairs and maintenance with other owners 
in your block. A property factor manages and 
maintains the common parts of houses and 
flats which are shared with other owners.

If you own a flat, which used to be owned 
by the Council and is in a block which 
still contains Council flats, some of the 
maintenance works will be arranged by the 
Council, as the property factor.    

Owners are charged their share of any works 
carried out to common parts of their block, 
for example, cleaning of guttering, roof 
inspections and repairs to the building.  The 
cost will be based on the appropriate share 
per property, as set out in the title deeds of 
the property and owners will be invoiced for 
their share.

The Property Factors (Scotland) Act passed 
in 2011 lays down rules for all property 
factors, not just the Council.  Factors must 
register with the Scottish Government 
and are expected to work within a Code 
of Conduct.  The Council has produced a 
Statement of Services which explains the 
responsibilities of both the Council and the 
owner by providing information on services, 
charges, communication and homeowner 
responsibilities.  

A copy of the Statement is available on 
ClacksWeb.  If you would like further 
information or a copy sent to you,  please 
contact us on 01259 450000.

Coming soon
Charter Report 
to Tenants
The Scottish Housing Regulator  (SHR) is 
responsible for monitoring, assessing and 
reporting on how well social landlords 
achieve charter outcomes under the 
Housing (Scotland) Act 2010.  This is known 
as the Annual Return on the Charter.

In August, the Regulator will publish a 
report for each landlord using the data 
that  landlords have submitted. This will 
show tenants and service users how well 
their landlord is performing against key 
performance indicators on the Charter.  
Tenants will also be able to compare 
their landlord’s performance against 
other providers on the Scottish Housing 
Regulator website.

Each landlord has to provide its’ tenants 
with a Charter Report. Our Tenant 
Reporting Working Group is developing 
this report. It will be distributed to tenants 
in October 2014.

The Home@Clacks service is here to give 
you practical help to find your new home in 
Clackmannanshire.  

Based in the Council’s Kilncraigs HQ, Home@
Clacks staff can help find out your individual 
housing needs and provide you with a Personal 
Housing Plan.  

The new facility opened earlier this year, and can 
provide help with all housing options, including 
council housing, local housing associations, and 
private rented accommodation. 

If you’re a tenant of a social rented landlord 
whose current home is no longer suitable, you 
can get help to register on the Homeswapper 

Help to find a Home@Clacks
website to swap your existing home with 
someone who also wants to move.  This system 
will find possible matches that might be what 
you’re looking for.

Staff at Home@Clacks can also guide you 
through the possibilities of home ownership, 
and signpost you to schemes that could make 
home ownership more affordable.

If you’re unfortunate enough to be asked to leave 
your current home and think you may become 
homeless, visiting the Home@Clacks office as 
soon as possible will give the best options for 
finding accommodation.  We may even be able 
to help you continue to stay in your home.

We expect prospective panel members to 
have the following skills:

•	 Be	able	to	communicate	effectively	and	
share ideas 

•	 Willingness	to	learn	and	participate	in	
training 

•	 Ability	to	weigh	up	issues,	challenge	
constructively and make balanced 
judgments by seeking consensus 
and accepting compromise where 
appropriate

•	 Ability	to	plan	activities,	review	progress	
and monitor performance 

•	 Accountability	to	scrutiny	process

You’ll experience a number of benefits by 
joining the process, including:

•	 You	get	a	real	opportunity	to	influence	
our services 

•	 You	gain	an	in-depth	insight	into	our	
work as a social housing provider 

•	 You	will	get	training	and	development	
opportunities on the way 

•	 You	will	learn	new	skills	and	meet	new	
people 

•	 We	pay	out	of	pocket	expenses	
including travel and can help 
with childcare and costs

Any resident who is either a council tenant or service user with the Council can 
apply to get involved in scrutinising  the Council’s performance as a landlord.

For further information or to register your interest please call the 
Housing Business Management Team on 01259 450000 
or email housing@clacks.gov.uk

The Home@Clacks office is open 
Monday - Friday from 9am - 5pm, so 
please drop in or call 01259 450000.

The Council has made good progress on delivering more housing for rent 
and priority need in Clackmannanshire.

In Sauchie, the site of the former Forth Valley College annexe at Hallpark 
has been developed to create supported housing and office space, helping 
to eradicate the use of B&Bs. The development provides 14 one bedroom, 
10 two bedroom apartments and two bedsits.

The site of the former library in Tillicoultry High Street has also been 
developed by the Council to increase the supply of social housing in the 
area.

The Category C Listed Building has been sensitively developed to provide 
three one bedroom flats, while retaining attractive elements such as ornate 
cornicing and providing improvements like new windows.

The former Fairfield School site in Sauchie’s Pompee Road will also be 
regenerated to provide 19 new houses for social rent.  When completed, the 
development will provide a mix of one, two and three bedroom properties 
for rent.  As part of the landscaping work that will be carried out, a footpath 
will be provided to link the development with Fairfield Park.

If you would like help to find a new house in Clackmannanshire, drop into 
the Council’s Home@Clacks housing option service at Kilncraigs.

Council developing 
housing stock
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Cleaning up our 
communities

A big thank you to everyone 
who has taken part in the food 
waste recycling service, making 
it a big success in its first year. 
Clackmannanshire households 
have recycled more than 1,500 
tonnes of food waste in a year, 
that's more than 10 stone or 63kg  
for every household. 

With more than half of all 
households participating, now 
our schools and businesses are 
recycling their food waste too. By 
diverting food waste away from 
landfill, harmful greenhouse gas 
emissions are avoided and useful 
products are made from leftovers. 

After collection your food waste 
is taken to Energen Biogas 
near Cumbernauld where it 
is processed into gas to make 
electricity and fertiliser. The 
special anaerobic processing 
plant is capable of generating 
enough renewable electricity to 
power 3,000 homes. 

Monitoring our 
air quality

the last three years that 
1,225 out of 1,299 areas 
surveyed were free of dog 
fouling. With only 5% of 
surveyed areas affected, 
the inspections show the 
presence of dog fouling 
was not widespread. The 
evidence suggests it is only a 
small number of dog owners 
who are irresponsible and not 
taking on board the ‘Bag It and 
Bin It’ message.

The Council’s Animal Welfare 
service works with dog 
owners through regular patrols 
and engaging with them to 
ensure they are aware of their 
responsibilities to clean up after 
their dog. Community wardens 
are also on hand to patrol areas 
where the problem persists, and if 
necessary, issue fines. 

If you want to report litter or dog 
fouling please use the Report It 
function on ClacksWeb, email 
wasteservices@clacks.gov.uk or 
phone 0500 545 540

As responsible citizens, many of 
us have been annoyed by people 
dropping litter or flytipping.  
These anti social activities will 
now bring higher fixed penalties 
following recent changes in the 
law.

The increase will see those caught 
littering face a fixed penalty 
jump from £50 to  £80, while 
those caught flytipping could 
be £200 worse off. The move 
follows a public consultation that 
supported tougher penalties for 
anyone who does not bin their 
waste properly or damages our 
environment by flytipping. 

Clackmannanshire Council 
recognises that the cleanliness 
of our county is an important 
issue for residents. Backing the 
introduction of a new National 
Litter Strategy later this year, the 
Council is increasing efforts to 
tackle both litter and dog fouling.  

Regular environmental auditing 
by Council inspectors and Keep 
Scotland Beautiful found over 

A big thank you for recycling 
food waste

A by-product of food waste 
recycling is a fertiliser that replaces 
expensive mineral fertilisers and 
contributes to the organic content 
of the soil, enhancing biological 
activity and the availability of 
nutrients and water retention.

Recycling your  food waste can help 
you realise just how much food 
from your family's weekly shopping 
is going in the bin.  It is estimated 
that the average household throws 
away £460 of food each year, and 
everyone can make savings by 
reducing their food waste and 
joining in.  It's easy to take part, so if 
you don't already recycle your food 
waste, now's the time to start.

•	 you	can	use	your	food	caddy	for	
all types of food waste including 
pet food

•	 put	 your	 food	 caddy	 out	 every	
week along with your blue box 

•	 if	 you	 need	 more	 bags,	 tie	 a	
bag round the handle of your 
kerbside caddy and we'll leave 
you more

If you need a food caddy or recycling box then please call 0500 545 540 or 
email wasteservices@clacks.gov.uk or for more information see ClacksWeb.

 
Did you know?

For many years, we’ve been 
a top performer in recycling, with 

57% of our waste recycled in 2012/13, 
where we were 1st in Scotland, and well 
above the national average of 42%. Not 
only have we increased the amount 

of waste being recycled in 6 out of 
the last 7 years, but we’ve also 

reduced the total waste 
arising.

 
Did you know?

58% of our Clacks 1000 citizens’ 
panel reported that ‘no pollution/

clean air’ was something they liked about 
their neighbourhood in 2013 and there was 

a slight improvement from 5% to only 3% 
stating that ‘poor air quality’ was a dislike about 
their neighbourhood. There was also a slight 
improvement, from 70% to 72%, in residents 

stating that they were satisfied with how 
the Council is encouraging people 

to be more environmentally-
conscious.

If you are a dog owner, 
look out for the new dual 
purpose bins for litter and 
dog waste replacing the 
older style red dog waste bins.

The Council monitors air quality across Clackmannanshire, checking 
levels of nitrogen dioxide and particulate matter.  These are mainly 
caused by emissions from traffic, and can cause breathing problems in 
some people.  

We monitor the air quality at a number of roadside locations, including 
the ring road through Alloa.

Our monitoring equipment has been recently upgraded, following a 
successful funding bid to the Scottish Government to purchase a new 
monitor which will give a more accurate picture of levels of particulate 
matter on the ring road site.

The results of our monitoring are reported back to the Scottish 
Government on an annual basis.  If levels were to exceed the 
Government’s limits, then an air quality management area might have 
to be declared to improve the quality of the air.  Although this has never 
happened, the monitoring gives us an early indication of when action 
may need to be taken to protect health.

Data from our particulate monitoring station is also continuously fed 
back into a national system, so that the public can check air pollution 
in their area at any time.  This can be done by checking the Scottish Air 

Quality website at www.scottishairquality.co.uk  

The data is also used in a system called 
Know and Respond, run by the Scottish 

Government.  This allows the public to 
sign up to receive alerts when the air 
quality in their area is particularly 
bad,which is useful for people who 
suffer from asthma, heart conditions 
or other chronic respiratory problems.

You can sign up to receive air quality 
alerts on the Know and Respond 

website at www.scottishairquality.co.uk



 
Did you know?

The Clacks 1000 reported 
high levels of satisfaction with 

health services in 2013, with 90% 
stating that they felt GP services 
were very or fairly good and 86% 

stating that they felt hospitals 
were very or fairly good.

Clackmannanshire VIEW
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Extra support for family 
recovery

New health 
clinics
A range of new outpatient clinics are being held in 
Clackmannanshire Community Healthcare Centre in Sauchie 
as part of wider plans to make it easier for patients to access 
health services nearer to where they live.

The new clinics include pre-operative assessment, diabetic 
retinal screening and maternity pre-booking clinics.

Pre-operative assessment clinics began earlier this year and 
take place every Wednesday morning.  Maternity pre-booking 
clinics will be held on Tuesday and Friday mornings. These 
clinics are for patients from Clackmannanshire who have self 
referred to the Maternity Service, and pregnant women will 
have their history and blood samples taken. 

Diabetic retinal screening began in May and will take place 
every Monday.  Epilepsy clinics will be held on the first Tuesday 
of every month and additional dermatology clinics are also due 
to start . 

Opportunities to introduce further new clinics at the 
Clackmannanshire Centre, including rheumatology clinics, are 
also being explored.

The new clinics will improve access and reduce travelling time 
for thousands of local patients and complement the wide 
range of existing health services provided at Clackmannanshire 
Community Healthcare Centre where around 30,000 outpatient 
appointments take place each year.

Team to help 
teenage Mums 
Child Protection Nurse Advisor Lorraine Newbigging has been 
appointed to lead a team which has been set up to support teenage 
mums in Clackmannanshire.

The Family Nurse Partnership – a US inspired scheme - aims to help 
first-time parents aged 19 and under give their babies a healthier 
start to life.

Under the scheme 
expectant mothers are 
visited by a specially 
trained nurse every 
couple of weeks 
during pregnancy and 
throughout the first two 
years of their baby’s 
life. The nurses support 
mothers in areas such 
as child development, 
preventative health 
measures, parenting skills, 
breastfeeding, and give 
advice on diet, education 
and employment.

Is someone you care about misusing drugs 
or alcohol?  Is their substance use affecting 
you?  Do you find it difficult to talk to friends 
and colleagues about your situation?

If you’ve answered yes to any of these 
questions, then Scottish Families can help 
by offering you:

•	 A	 confidential	 helpline	 providing	
listening support and information on 
how to support your loved one

•	 A	 family	 support	group	offering	 	 a	 safe	
place to meet and share your experiences 
with others in a similar situation

•	 One	to	one	support

•	 Signposting	 to	 other	 appropriate	 local	
support and services

It is estimated that there are 60,000 people 
who are drinking at harmful levels in Forth 
Valley, and 2,000 people are affected by 
drug addiction. 

The programme is delivered by the 
organisation Scottish Families Affected by 
Alcohol and Drugs (Scottish Families) who 
see first hand some of the problems people 
face through substance misuse, such as 
anxiety, stigma, an unrecognised caring role 
and financial difficulties.

The service can be contacted via a 
helpline on 08080 101011, or email 
fvfamilies@sfad.org.uk

Flexible visiting times have been introduced in Forth Valley 
hospitals to enable family and friends to see patients at more 
convenient times. The new approach means people can now 
visit general inpatient wards at Clackmannanshire Community 
Healthcare Centre from 11.30am until 8.00pm, seven days a week.

Visiting times for the majority of inpatient wards at Forth Valley 
Royal Hospital have also been extended and many welcome 
visitors from 3.00pm until 8.00pm seven days a week.

It is hoped that the change will aid the recovery process for 
patients and lead to improved access to parking facilities. Under 
the change, people are being asked to limit the number of visitors 
to two at a time, although, in certain circumstances, staff will be 
happy to discuss allowing more people at the bedside. 

More information on visiting times for specific wards is available on 
the NHS Forth Valley website www.nhsforthvalley.com

Hospital visiting 
times extended



Clackmannanshire Works 
offers placement opportunity

 
Did you know?

Social Services case file 
audits in 2012/13 found that 

100% of files audited showed 
evidence of service user involvement 
in their care at the review stage. All 
audited files showed evidence 

of regular review of care or 
supervision, against a target 

of 80% for both.

Clackmannanshire VIEW
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Look out for 
Welfare Reform 
feedback
Major changes to the benefit system known as Universal Credit are 
being introduced next year and they will affect everyone who currently 
receives benefits.

Clackmannanshire Council has pledged to do what it can to help and 
support people get through the transition.

A questionnaire is being prepared to collect feedback from residents 
affected by these Welfare Reform changes.   This will help the Council 
and partners to provide the best and most appropriate assistance and 
support.

Look out in the near future for your chance to give us feedback on recent 
and future changes.

You can contact the Council’s Making Advice Work team if you need 
impartial and confidential advice on benefit issues on 01259 452512 or 
  email on moneyadvice@clacks.gov.uk

The Council’s Adult Day Services team is delivering a quality 
 service to users, a recent successful audit has shown.

Adult Day Services support people with 
disabilities to access social and recreational 
opportunities, education, rehabilitation, 
employment and respite care.  The Auditor 
looked at a number of specific aspects of the 
service which included customer satisfaction, 
communication with service users, care 
planning and health and safety. 

The result is that the service meets the 
requirements of ISO 9001: 2008  Quality 
Management System Certification, and will 
maintain its ongoing accreditation.

The Auditor commented that it was clear that all 
those involved are committed to ensuring that 
the system is effective and a high standard of 
performance is maintained by Adult Day Services.

The service has maintained ISO accreditation 
on an ongoing basis since 2003, which 
demonstrates a real commitment by staff to 
continuous improvement across the service.  
Service users play an active and meaningful 
part in assessing the quality of the service, 
and  ideas and suggestions for activities are 
always welcomed.   

By maintaining the standard, service users parents and carers can be 
confident that the service has the flexibility to meet the changing needs 
of service users.   Service users are encouraged to develop their skills 
and potential as individuals, and are supported to be active participants 
both within the service bases and the wider community.

The Council’s employability service 
Clackmannanshire Works has been 
doing its part to offer opportunities 
for local people by providing a work 
placement for a young person.

Clackmannanshire Works supports 
local people looking to get a job 
or start a business. They often 
encourage employers to help 
local people out by giving them 
opportunities to build their skills 
and experience. Early this year they 
were able to put this into practice 
themselves by taking on local 
young mum Natalie Barker (19) for a 
work placement. 

With the help of funding from 
the Scottish Government’s Youth 
Employment Scotland Fund, which 
is part funded by the European 
Social Fund, they were able to 
create a six month opportunity for 
an  Administrative Assistant. 

Natalie left school three years ago 
and had tried out a few different 
things but hadn’t yet worked out 

her ideal job. When her Care Leavers 
Support Worker told her about the 
placement she was keen to apply, 
and was really excited to be offered 
the place after her interview. 

Natalie is enjoying using her 
computer skills and has been pleased 
to find the work more varied than she 
expected. “It’s good to be able to try 
out a job and learn what its really like,” 
Natalie said, “the staff here are really 
helpful and they’ve also been able to 
help me apply for funding to get my 
driving licence and possibly extend 
my placement.” 

When Natalie’s placement ends 
she’d love it if a job came up in 
Clackmannanshire Works but, if not, 
she’ll look for another admin job. She 
knows she’ll get lots of help from the 
staff here as she’s seen what support 
they give to their clients. 

Natalie hopes her story will help other 
young people and young parents to 
see that there are people who can 
help and opportunities to get on, 

even though you might have to 
give different things a try and stick 
with it to find your right path. 

The Youth Employment Scotland 
Fund has supported over 50 young 
people in Clackmannanshire so far. 
If you would like more information 
about this or other support that 
Clackmannanshire Works can offer, 
please call them on 01259 226699 
or e-mail cworks@clacks.gov.uk.

Delivering quality 
adult day services
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Active Summer 
 for everyone

Summer reading activities 
at the library

Do you have 
issues with your 
mental health?
Klacksun, our local Users Network is open to any adult 
with a mental health problem living in  Clackmannanshire. 
Whether you are involved in mental health services or not, 
we welcome your presence and your views.

Klacksun is about providing a 
place where information about 
services and developments 
can be shared, where issues 
can be highlighted and 
where people with 
mental health problems 
and service providers 
can work in partnership 
to provide the best mental 
health service for our community.

If you would like more information, a 
chat about the network or you would like to join, please 
contact us at Carsebridge House on 01259 215048 or email 
admin@klacksun.org.uk

We look forward to hearing from you.

Stress Control 
classes

Young people in Clackmannanshire can keep active and busy 
throughout the summer holidays thanks to a great range of activities 
on offer as part of the popular Active Summer programme.

There are activities and sports on offer every week of the holidays, 
offering opportunities like free swimming, rugby, football, golf, 
skiing and a flames festival.  

Many of the activities are inspired by the Glasgow 2014 
Commonwealth Games, and there are opportunities from pre- 
school gymnastics to sports camps and badminton.

Active Summer
2014 programme

See ClacksWeb for full details
of activities over the 7 weeks.
http://www.clacksweb.org.uk/culture/
activeholprog/  or call 01259 452350

Activities include:
Rackets camp

Rugby camp
Football camp

Free swimming every week day
Golf competition
Flames festival

Skiing
And many more

Activity sessions at Libraries and CAPs include Zoolab, with 
a Myths and Legends themed workshop providing an 
introduction to animals with lots of fun along the way.

 
will be at follow venues

Monday 
21st July

Sauchie Community Access Point 10-11am

Ben Cleuch Centre 3-4pm

Tuesday 
22nd July

Dollar Community Access Point 10-11am

Tickets for these sessions cost £2.50 and must be booked 
in advance at your local Library/CAP either by going in or 
telephoning. Dates and times of all sessions can be found on 
ClacksWeb.

A terrific programme of free summer activities for children 
has been lined up at Clackmannanshire Libraries, running 
throughout the summer holidays.

The summer activities programme kicked off with the launch 
of the latest Summer Reading Challenge, Myths and Legends. 

To take part, just register at your local Library or CAP over 
the Summer holidays and read at least six books. Every time 
children finish a book there are stickers to collect and there’s a 
certificate for everyone who finishes.

You can view a week by week programme and find out more 
about how to book activities on ClacksWeb or call 01259 452350.

You can learn how to understand and 
manage stress at our popular stress 
control courses which are now delivered in 
Stirling as well as in Clackmannanshire.

The course can help you learn to control your body, your 
thoughts, your actions and your panic. Just turn up, sit 
back and learn some great ways to control stress and 
regain control of your life.

Stress control is a six week course run all year 
round and available to anyone living or 
working in Clackmannanshire or Stirling. 

For further information or registration, contact 
Carsebridge House on 01259 215048.

Fancy becoming 
a Mental Health 
First Aider?
Scottish Mental Health First Aid (SMHFA) is based on the 
concept of general first aid training and aims to improve 
everyone’s awareness and understanding of mental 
health.

The course teaches you to:

•	 Give	 initial	 help	 to	 someone	 experiencing	 a	 mental	
health problem

•	 Deal	with	a	crisis	situation	or	the	first	signs	of	someone	
developing mental ill health

•	 Guide	people	towards	appropriate	professional	help.

SMHFA is a free 12 hour course that can be delivered in 
a variety of ways, to fit in with busy lives.

To register for the course, please 
contact Jenny on 01786 433864 or 
email jewen@nhs.net
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