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Self Directed Support 
in Clackmannanshire and Stirling

Will there be a charge for my support?
Whatever option you choose you may be fi nancially assessed. You will be advised if you 
need to contribute to the costs of support and, if so, how much. 

What happens next?
Once your plan is agreed you can put your support in place. Your Individual Budget can 
be paid to you or used by social services to pay for your chosen services. We will review 
how your plan is working, checking that your outcomes are being met and that you are 
managing your responsibilities in making the support plan work.

For further details on what happens next see Factsheet Four –  Living Your Life and Making 
Sure it all Works 

Get in touch
If you or your family would like more information about Self Directed Support, please 
contact us

Clackmannanshire Council
Phone: 01259 450000
Kilncraigs
Greenside Street
Alloa
FK10 1EB

Stirling Council
Phone: 01786 471177
Municipal Buildings
8-10 Corn Exchange Road
Stirling
FK8 2HU

You can also email us at selfdirectedsupport@stirling.gov.uk

Formats
Copies of our lea� ets are available by request in a range of other 
languages, large print and on audio tape. To request articles in any 
of these formats please email or call 0845 277 7000.

Clackmannanshire
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Tel: 01259 450000                  email: customerservice@clacks.gov.uk

Thumbs 
Up For 
Redwell
It’s a big thumbs up from the happy children who are now 
settled into their new purpose built Redwell Primary School.

The £8.3 million school in Alloa opened to pupils for the 
school year in August, with pupils quickly getting used to 
their new surroundings and exciting facilities.  It is the 
first new primary school in Clackmannanshire to open 
since 1977.

The school has 432 pupils and provides 16 classes, 
two other rooms for teaching, a learning resource 
area, an assembly hall, a dining hall, two gym halls, 
and a nursery.

Guided tours for the local community the day before 
the school opened proved very popular, with huge 
numbers coming to have a look around before the 
children arrived for classes.

Redwell has been developed as part of Making 
Clackmannanshire Better and 
the Council’s ongoing work to 
provide 21st century learning 
facilities and opportunities 
for young people.  The 
project was supported 
with funding from the 
Scottish Government’s Schools 
for the Future programme.

@clackscouncil

http://www.clacksweb.org.uk/learning/schools/redwellprimaryschool/
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Benefits 
Drop-Ins 

Beware 
Telephone 
Scammers

The Council wants to know the views of residents about roads and 
transportation provision within the county. 

A survey has been sent out to all homes in Clackmannanshire to ask 
for views, which will be used to develop the Council’s Local Transport 
Strategy and improve the transport system for everyone.  

Residents should have already received the survey in the post.  The 
Council is encouraging as many residents as possible to complete the 
survey online at https://clackmannanshire.citizenspace.com/roads-
transportation/local-transport-strategy-survey or by returning the 
paper forms.  

This is your chance 
to have your say 
about how transport 
should be delivered 
in the local area, so 
please complete the 
survey.

If you need another 
copy of  the 
survey or would like 
more information 
please call 01259 
450000 or email 
roads@clacks.gov.uk

Please use this space for any additional comments
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Please include your name and address if you wish to be 
entered into the prize draw.

Please return the questionnaire by 30th June 2009

Thank you

Local Transport Strategy 
Survey

Name

Address

Council Trading Standards are warning consumers about bogus telephone callers after a 
number of residents were targeted.

Several consumers have contacted Clackmannanshire and Stirling Joint Trading Standards 
with concerns that they or an elderly parent have been targeted by telephone scammers. 
The bogus callers are claiming that they work for the Telephone Preference Service and that 
for a “one off “fee the consumers could stop receiving the majority of nuisance telephone 
calls.

Trading Standards Officers are reminding residents that the Telephone Preference 
Service is a genuine free service that can block legitimate businesses who cold call 
consumers.  They do not telephone consumers to offer services, and local residents are 
advised to be alert to ensure that they and their elderly friends, neighbours and family 
members are aware of the scammers operating locally.  

Anyone who is experiencing issues with telephone cold callers should contact Trading 
Standards on 0845 277 7000 or email tradingstandards@stirling.gov.uk

If you wish to register for free with the genuine Telephone Preference Service visit  
www.tpsonline.org.uk or call 0845 070 0707.

Keeping Our 
County Moving

Local residents with questions or concerns 
about benefits can drop into an advice session.

Officers from the Council’s Money Advice 
Service can provide advice and assistance with 
enquiries about:

 Discretionary Housing Payments

 The Scottish Welfare Fund

 Department for Work and Pensions 
Benefits

 Money Advice

 Housing Benefit

As well as basic advice, appointments can be made for 
more complex cases such as applications, appeals and 
tribunals. The service is free, impartial and confidential.

The sessions run throughout October and November at:

 Alva CAP 
Tuesdays 2.30 - 4.30pm

 Ben Cleuch Centre, Tillicoultry 
Wednesdays 2 - 4.30pm

 Clackmannan CAP 
Thursdays 2.30 - 4pm

 Tullibody Healthy Living 
Fridays 10am - 12 noon

If you need benefits advice, our Making Advice Work project can help. Call us on 01259 450000 
or email: moneyadvice@clacks.gov.uk

 
Did you know?

We perform above the 
Scottish average for the condition 
of our A, B & C class roads.  In the 

Clacks 1000 survey, we improved (55% 
to 70%) in respondees stating that ‘good 
public transport’ was an aspect of their 
neighbourhood that they particularly 
like.  There was also an increase (28% 

to 56%) in respondees stating that 
‘safe/slow traffic’ was an aspect 

they liked.

http://www.clacksweb.org.uk/community/toptentipsdoorstep/
https://clackmannanshire.citizenspace.com/roads-transportation/local-transport-strategy-survey
http://www.clacksweb.org.uk/community/moneyadviceservice/
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Inside the bright new Redwell Primary School pupils 
and teachers have been enjoying getting used to their 
exciting new school.

They’ve now settled in and are making the most 
of the new surroundings.  

Redwell Primary School
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Welcome to Our New Committee

Scrutiny Chance for Tenants

One Hour Away 
Ends In Disaster

Last Chance 
for Landlords 
to Register 
Private landlords who let residential property must register with 

the Council to ensure that they are a “fit and proper person” to let 

property.  Anyone who receives rent for a property they own is a 

landlord, and this applies even if they only let one property.    Failure 

to register means they are breaking the law and could be liable for a 

maximum fine of £50,000. 

The Council is offering all unregistered private landlords an 

opportunity throughout October to register, without fear of 

being fined, to ensure they meet their legal obligations under the 

Antisocial Behaviour (Scotland) Act, 2004.   The Council will also be 

working closely with letting agents to ensure that landlords who are 

using their service are registered. The Council encourages tenants of 

unregistered properties to report their landlord to us.

Housing Convener Les Sharp: “The Council has been pleased with the 

response from private landlords to date, with 1,564 now registered.  

However, we are aware that some people have not registered, 

thinking the legislation does not apply to them.  Everyone letting 

a property must register and we are working to stamp out rogue 

landlords, the dangerous accommodation some provide, and the 

anti-social behaviour they may allow.”

As well as being registered, landlords have other responsibilities 

towards their tenants and the property they let, including making 

sure they have the correct tenancy agreements in place and that the 

property they let meets the repairing 

standard.  All tenants should receive 

a Tenant Information Pack from 

their landlords, and if they 

are concerned about the 

condition of their home they 

should contact the Private 

Rented Housing Panel on 

0141 242 0142, or visit  

www.prhpscotland.gov.uk 

for more information.  

Some members of the committee 
also came together at Kilncraigs 
to unveil the bench they donated 
in memory of John Gillespie, 
the former Head of Housing at 
Clackmannanshire Council.

Federation members get involved 
on your behalf and in partnership 
with the Council to influence:

 Housing Investment 
Programmes

 Rent Review

 Development of the Clack-
mannanshire Housing Strategy 

 Best Value Reviews

 All major policy reviews, such as 
anti social behaviour 

 All relevant initiatives in relation 
to housing policy, housing 
conditions and housing related 
services

Monthly liaison meetings are held 
with the Council in the Federation 
offices in Alloa Business Centre 
to identify and discuss issues and 
ensure that tenant representatives 
and interested individuals are able to 
contribute to the Tenant Participation 
agenda.

These meetings are also used for 
information exchange, to continue 
to develop a positive working 

A tenant left her Sauchie home to 
go shopping with her daughter 
and two year old grandchild only 
to return to her home on fire.  On 
opening her front door, she heard 
what sounded like a smoke alarm 
but thought ‘it’s not my alarm’ then 
walked into a smoke-filled hall and 
was quickly engulfed by smoke.  

She had received fire safety training 
but this had ‘gone out of the 
window’.  The fire was confirmed 
to be caused by an electric cooker 
ring being left on which she said 
had not been used that day.  Her 
grandchild later told her “I turned 
cooker on”.

Luckily, everyone was safe and 
our tenant had obtained home 
contents insurance when she 
moved into her home a year 
ago which covered decoration, 
floor coverings, clothing, and all 
furniture.  This insurance gave her 
peace of mind as she could never 
have afforded to replace all the 
items otherwise.  

Due to the smoke damage 
throughout the property, the 
insurance company advised her 
she would never be able to get 
the smell out of the items within 
her home.  The most personal and 
irreplaceable items she lost in the 
fire are a purse belonging to her 
late Mother which had her bus pass 
and photo, and also baby scans of 
her grandchildren.

Since the fire in her home, our 
tenant has encouraged her friends, 
family and colleagues to obtain 
home contents insurance and made 
them aware that Clackmannanshire 
Council has nego-
tiated special  low 
rates from only 
£2.59 per month 
for Council and 
Housing Association 
Tenants.

For more details about the 
insurance, please see ClacksWeb 
or contact Housing Business 
Management team on  
01259 450000.

To ensure that the Council’s Housing & Community 
Safety Service is providing opportunities to tenants 
and service users to influence and improve services, 
we have signed up to the Scottish Government’s 
Stepping up to Scrutiny training & learning 
programme.

Scrutiny ensures that decision making processes are 
clear and accessible to the public and that the people 
taking decisions are held accountable for those 
decisions. Good scrutiny also ensures that there 

are opportunities for the public to 
influence and improve the services they receive.

Any resident who is either a Council tenant 
or service user with the Council can apply 
to join the training & learning programme. 
If you are interested in finding out more 
about getting involved in scrutiny, please 
call 01259 450000 and ask for the Housing 
Business Management Team or email  
housing@clacks.gov.uk

 
Did you know?

Clackmannanshire’s been a 
top performer in Council houses 

meeting the Scottish Housing Quality 
Standard for a long time, and has been 

best in Scotland for the last 2 years.  We’re 
also 6th for rent that’s lost due to empty 

properties – a measure of efficient tenancy 
management.  We’re very close to our 
local targets in these areas, as well as 

beating our target for completing 
non-emergency repairs 

within 7 days.

Clackmannanshire
Tenants & Residents Federation

relationship between the 
Council and the Federation.

If you are interested in becoming 
involved in the Federation or 
finding out about the support 
services we can provide to 
groups such as photocopying, 
equipment loan or signposting 
please get in touch.  You can 
pop along to our offices for 
a friendly chat  on Tuesday, 
Thursday or Friday mornings 
between 10am-12.30pm, 
call 01259 725757 or email 
clackstf@btinternet.com and we 
will be happy to help.

At the Clackmannanshire Tenants & Residents Federation AGM this summer, the new committee 
was formed involving ten management members.

For your free fire 
safety check by the 
Scottish Fire & Rescue 
Service you can...

www.firescotland.gov.uk

http://www.clacksweb.org.uk/housing/insurance/
http://www.clacksweb.org.uk/housing/ctrf/


The three new street sweeping 
machines, costing £46,000 
each, have been unleashed on 
Clackmannanshire’s roads and 
paths. 
They join the Council’s existing 
fleet of four street sweepers 
which clean roads across 
Clackmannanshire. 
Councillor Donald Balsillie, 
Enterprise and Environment 

 
Did you know?

Clackmannanshire has 
the 8th lowest costs for street 
cleaning, but we’re below the 
Scottish average in the ‘street 

cleanliness score’.  Doing your bit 
to keep our streets litter-free will 

help us achieve this outcome 
without increasing costs.
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New Cleaning Machines 
Join War on Litter

Posters carrying the names of 
Clackmannanshire communities 
and highlighting the issue of 
littering and the fines that can be 
issued have been appearing on 
bus shelters across the county.

The posters are part of a high 
profile national litter campaign 
centred around ‘A Dirty Secret’, 
and are funded by Zero Waste 
Scotland.  The campaign which 
has been running in national 
media, has colourful family and 
friends characters highlighting 
their disgust at catching their 
loved ones littering.

The aim of the posters is to 
encourage people in local 
communities in Clackmannan-
shire to support the National 
Litter Strategy and highlight the 
increase in the national Litter 
Fixed Penalty Notice from £50 

to £80.  This increase follows 
public consultation which backed 
tougher penalties for those who 
don’t bin their waste.

By giving the posters a local 
branding, the Council hopes this 
will make the campaign even 
more relevant to residents who will 

identify with the message of 
“A Dirty Secret” appearing in 
national media.  

If you need to report 
littering call 0500 545 540, 
use the Report It function 
on ClacksWeb or email 
wasteservices@clacks.gov.uk

Posters Urge 
Litter Action

Convener, said: “I’m delighted 
that we’re investing in 
the latest technology 
which will help to drive up 
performance and standards 
of cleanliness in streets across 
Clackmannanshire.”

Litter trends are monitored 
in Clackmannanshire using 
a Local Environmental Audit 
Management System (LEAMS). 

This is a Statutory Performance 
Indicator for all of Scotland’s 
local authorities and is managed 
by Keep Scotland Beautiful. The 
system is used to target areas 
which need attention. 

The new street sweeping 
machines have arrived during 
the high profile national litter 
campaign below.

A gleaming trio of hi-tech cleaning vehicles are the latest 
weapons in Clackmannanshire Council’s battle against litter.

http://www.clacksweb.org.uk/environment/litterinclackmannanshire/
http://www.clacksweb.org.uk/council/reportit/
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Help for Consumers 
and Businesses

New Scheme to Boost the Self Confidence 
of Young Women Hailed a Success

First Patients Benefit From 
New Screening Clinic In Clacks

A scheme devised by NHS Forth Valley health promotion 
staff to raise the confidence and self esteem of pupils has 
proved a resounding success.

Nine girls from the three secondary schools in 
Clackmannanshire were recognised for their efforts at an 
event at Alloa Town Hall, to mark their completion of a ten 
week ‘Play Mentors’ programme developed by INTER-ACT - 
an NHS Forth Valley initiative which promotes the healthy 
development of children and young people by working in 
partnership with community organisations and partners.

The scheme, which is targeted at young women who are 
not thriving in traditional educational settings, was based 
in local nurseries and primary schools. Learning involved 
a wide range of interactive and creative play techniques 
which explored the role of play in child development.

Over the ten weeks participants attended a weekend team-
building residential course, weekly sessions at Forth Valley 
College, an eight week placement in a nursery and four 
sessions in a primary school, including a session working 
with INTER-ACT staff. 

Tom Houston, NHS Forth Valley’s Lead Heath Promotion 
Officer for INTER-ACT said: “The programme allows young 
women to take on a responsible mentoring role. This helps 
them to develop a range of interpersonal skills, engage with 
children and teaching staff, and become more able to plan 
and facilitate appropriate play activities for children of all 
ages, thus becoming a Play Mentor.”

Those who completed the programme were presented 
with certificates at the event, and given the opportunity to 
discuss their experiences with those who attended.

clinics which are held on Tuesday and Friday mornings.  
These clinics are for patients who have self referred to the 
Maternity Service from the Clackmannanshire area where 
they have a history and bloods samples taken. Epilepsy 
clinics are also held on the first Tuesday of every month.  

These new clinics will improve access and reduce travelling 
time for thousands of local patients and complement 
the wide range of existing health services provided at 
Clackmannanshire Community Healthcare Centre where 
around 30,000 outpatient appointments take place 
each year.  

One of the first patients to have their 
Diabetic Retinal Screening carried 
out at Clackmannanshire Community 
Healthcare Centre has described it as 
“a wonderful idea.”

Alice Russell, who attended one of the 
first Diabetic Retinal Screening Clinics 
at the Healthcare Centre, added: “It’s 
so convenient to be able to attend the 
clinic here rather than having to travel to 
Stirling, especially as I live just along the 
road in Coalsnaughton and I can’t drive 
after having my eyes checked. Now I can 
just get a bus at the bottom of the road 
which makes much more sense”.

Also attending for her Diabetic Retinal 
Screening appointment was Jean Samson who also agreed 
it was a great idea and really handy as she only lives around 
the corner! 

The Diabetic Retinal Screening Clinic, which takes place 
every Monday, is one of a number of new outpatient 
clinics now being held at Clackmannanshire Community 
Healthcare Centre in Sauchie as part of wider plans to 
improve access and deliver more health services closer to 
home. 

Other clinics which have recently been introduced include 
weekly pre-operative assessments, maternity pre-booking 

Ever ordered something online or after a cold call and had 
second thoughts but didn’t know what to do?

Annoyed at outrageous call charges when you phone the 
seller’s helpline about problems with the new computer 
you’ve just bought from them?

Have you done work for someone who has pulled out of 
their contract with you but won’t return the goods or pay 
you for work done and you want to know what your rights 
are?

Well, the Council’s Trading Standards Service advises 
consumers and businesses to look no further than new 
regulations which came into force this summer – a bad day 
for unscrupulous traders and consumers.

The Consumer Protection (Cancellation, Information and 
Additional Charges) Regulations 2013 pulls together the 
rights which previously existed under regulations that 
governed doorstep selling and online sales and clarifies 
the protection for honest consumers and businesses.

The law now recognises three main types of contract:

 On-premises sales – where you buy goods or services 
from a retail outlet on the high street

 Off-premises sales – these cover situations such as 
buying goods or services when a trader visits your home

 Distance sales – in other words, buying goods or services 
online or by telephone

In all three cases, the trader must provide certain 
information such as the name and address of the seller and 
the basic characteristics of the goods or services, including 
the total price and any additional delivery charges 

For off-premises and distance sales, information must be 
provided giving a 14 day cancellation period, or cooling-
off period. If it isn’t then the consumer has the right to 
cancel the contract up to a maximum of one year and 14 
days after the goods were supplied or the contract for 
services concluded. 

In addition, the trader who fails to give notification of the 
proper cancellation rights runs the risk of the contract 
being unenforceable and commits an offence if the 
contract is an off-premises contract.

However, the regulations also prevent unscrupulous 
consumers from dishonestly cancelling contracts and then 
trying to keep any goods supplied or not paying for the 
goods or any work done.

There are also provisions aimed at telephone consumer 
helplines which charge over the basic rate for calls: if a 
consumer calls about any issue they’re having with a 
product they’ve purchased from the seller, the seller’s 
helpline must not charge more than the basic rate. If it 
does, then the trader must reimburse the consumer for the 
extra amount.

If you’re not sure about your rights, then you can read the 
regulations, but there is also useful guidance available on 
ClacksWeb.

You can also contact Trading Standards for free, impartial 
and confidential advice by calling 01786 443322 or email 
consumeradvice@stirling.gov.uk 

http://www.clacksweb.org.uk/business/tradingstandards/
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The latest results of the Clacks 1,000 Panel shows that 91% of respondents 
are satisfied with Clackmannanshire as a place to live.  

The panel has over 1,250 members who are representative of the adult 
population of Clackmannanshire.  Panel members are asked to answer a 
series of questions about their views on community planning issues.  These 
include the county attracting business, having a positive image, safer 
communities, skilled workforce, health issues and the environment.

The perception of education provision in Clackmannanshire was very 
positive, with 95% saying nursery and primary schools are good.  There was 
also strong support for action to bring more jobs to the area.

Clackmannanshire is perceived as having good access to nature and open 
spaces and the vast majority (97%) of panel members stated that the Ochil 
Hills were important to them.

The views of the Panel are presented to all partners in the Clackmannanshire 
Alliance, which include the Council, Police Scotland, Scottish Fire & Rescue 
Service, NHS Forth Valley, Forth Valley College and representatives from 
community, voluntary and business sectors.

If you would like to see detailed results of the Panel, please search on 
ClacksWeb or contact Performance and Partnership on 01259 450000.

Young Scot National 
Entitlement Card

Self Directed Support 
is Being Introduced

Citizens’ Panel Views

Research has shown that people who need 
support to live at home want to have more 
involvement in the decisions that affect them.  
A new law came into force this year which 
gives new rights to those who need social care 
support, so they can have as much choice and 
control over their support as they wish. 

That means that the approach to providing 
social care in Clackmannanshire is changing.  
Now the Council will work with people to 
identify their personal outcomes, rather than 
merely looking just at what areas a person is 
having difficulty with. The aim now is to make 
a real difference to people’s lives and to help 
them to live well. This new approach recognises 
that people are the experts on their own lives 
and must be involved in all decisions. 

Now, when a person is eligible for support 
the Council must advise them of the different 
ways to arrange that support. Individuals can 
choose to have complete control of this, have 
others assist them or they can choose to have 
the Council arrange and manage their support 
for them. 

The person will also be advised of the 
approximate amount of money available to 
support them, allowing them to decide how 
best to use that money.  As long as they use the 
money appropriately, people can be creative 
and flexible in how they organise their support.

Self Directed Support is being introduced for 
adults and children across Clackmannanshire. 
The Council is aware that this is a significant 
change in the way that care is designed, and 
has been going into the community to explain 
the process and answer questions.  This work 
will continue, and if you would like more 
information please contact the Council on 
01259 450000 or see ClacksWeb.
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Self Directed Support 
in Clackmannanshire and Stirling

Will there be a charge for my support?
Whatever option you choose you may be fi nancially assessed. You will be advised if you 
need to contribute to the costs of support and, if so, how much. 

What happens next?
Once your plan is agreed you can put your support in place. Your Individual Budget can 
be paid to you or used by social services to pay for your chosen services. We will review 
how your plan is working, checking that your outcomes are being met and that you are 
managing your responsibilities in making the support plan work.

For further details on what happens next see Factsheet Four –  Living Your Life and Making 
Sure it all Works 

Get in touch
If you or your family would like more information about Self Directed Support, please 
contact us

Clackmannanshire Council
Phone: 01259 450000
Kilncraigs
Greenside Street
Alloa
FK10 1EB

Stirling Council
Phone: 01786 471177
Municipal Buildings
8-10 Corn Exchange Road
Stirling
FK8 2HU

You can also email us at selfdirectedsupport@stirling.gov.uk

Formats
Copies of our lea� ets are available by request in a range of other 
languages, large print and on audio tape. To request articles in any 
of these formats please email or call 0845 277 7000.

Young people from across 
Clackmannanshire are being urged to 
claim their free Young Scot National 
Entitlement Card.

The card, which is for young people 
aged from 11 to 25 years old, entitles 
them to reduced travel costs, a range 
of discounts at local businesses and a 
chance to earn reward points.

Over 5,300 young people already have a 
card in Clackmannanshire - the highest 
percentage of any local authority area 
in Scotland. But that still means that 
40% of young people aged 11 to 25 are 
missing out. 

The National Entitlement Card replaced 
the Young Scot card, but still entitles you 
to Young Scot discounts and benefits. It 
can also be used as a proof of age card.  

Local discounts include money off your 
bills at the Colour Lounge, Mr Singhs, 
Smart Specs, Eden Beauty, Hillfoots 
Beauty Spa, Flowers by Arrangement 
and Gordon R McFarlane Jewellers and 
Watchmakers. The card will also earn 
you a special rate with local driving 
instructors - more information is 
available on ClacksWeb. 

Reward points can be earned locally 
while taking part in activities you enjoy 
and you can redeem them against a 
range of fantastic rewards.

Earn points by:

 Attending activities / one off events

 Engaging in workshops / activities 
at the Mobile Youth Space

 Completing surveys / consultations

 Participation in holiday 
programmes 

 Accredited programmes 

Examples of redeeming your Young 
Scot Rewards include: 5000 points for 
a free driving lesson and 100 points 
allows you to sign up for Duke of 
Edinburgh Award bronze and silver 
levels.

 
Did you know?

Though we’re below the Scottish 

average in spend on Direct Payments, 

we perform better in relation to others in 

areas including older people’s home care costs 

per hour (6th out of the 32 authorities) and older 

people with intensive needs receiving home care 

(also 6th in Scotland).  In some new Clacks 1000 

questions we found that 57% of respondees 

feel Community Care services are good, 66% 

feel Child Protection services are good 

and 77% feel Adult Protection 

services are good.

http://www.clacksweb.org.uk/community/clacks1000/
http://www.clacksweb.org.uk/community/youngscotrewardpoints/
http://www.clacksweb.org.uk/social/sdsupport/
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Stress control 
classes
Our Stress control courses are proving 
as popular as ever and are now being 
delivered in Stirling as well as in 
Clackmannanshire.

You can learn to understand and 
manage stress, to control your body, 
your thoughts, your actions and your 
panic. Just turn up, sit back and learn 
some great ways to control stress and 
regain control of your life.

Stress control is a six week course run 
all year round and available to anyone 
living or working in Clackmannanshire 
or Stirling. 

For further information or registration, 
contact Carsebridge House 
on 01259 215048.

groups. These sessions are informative, 
interactive and always get people 
wanting to know more.  If you are 
interested in hearing about these 
sessions, please contact us on 01259 
215048

Support for 
families and 
friends
Do you live with, are related to or 
are simply close to someone who 
has a mental health problem?  If so, 
we can help by providing you with 
information, education and support. 

We can meet you individually and we 
also have a monthly support group, 
Ochil Carers, for people to meet, 
share experiences, get up to date 
information and generally feel more 
confident about supporting someone 
with a mental health problem.

We are also very keen to hear your 
views on how we could improve the 
services we provide.

For more information on Ochil 
Carers, please contact Sylvie 
on 01259 215048 or email 
integratedmentalhealth@clacks.gov.uk

Speirs Centre Now Open

The wait is finally over and the 
newly refurbished Speirs Centre 
is now open.
The refurbished iconic building 
now offers new and improved 
facilities including
 a modern library, local and 

family history facilities with 
access to all of Scotland’s 
records

 customer service facilities 
for enquiries, payments and 
bookings

 registration of births, deaths 
and marriages

Working with 
community 
groups
Do you belong to a community 
group? Are you sometimes stuck for 
speakers?

We can deliver free Mental Health 
Awareness sessions or Stress 
Workshops which are approximately 
2-3 hours long, to community 

 wifi and computers for public 
use

 seating, relaxation areas and 
drinks facilities

 displays and exhibitions 
showing the history 
and heritage of 
Clackmannanshire

Everyone is welcome to come in 
and have a look around. Exciting 
events including activities for 
children and visits from authors 
will be taking place at the Speirs 
Centre – pop in to find out more 
or see ClacksWeb.

http://www.clacksweb.org.uk/culture/alloaspeirscentre/
http://www.clacksweb.org.uk/social/mentalhealthdayservices/
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