
Housing Support Team 

 

Stakeholder Satisfaction 

This questionnaire is used to gather information from stakeholder agencies who 

have been involved with the Housing Support Team either through the referral 

process or through joint-working with the team. 

Your comments and opinions are important to us.  This information will be used in 

the ongoing monitoring and evaluation of the service provided by the Housing 

Support Team. 

Introduction 

The survey will take you approximately 5 minutes to complete. 

Please be assured that your responses will be treated strictly confidentially and no 

one apart from the research team will have access to the information you provide. 

Your participation is completely voluntary and you can withdraw from this study at 

any point. Feel free to answer as many or as few questions as you wish. 

If you would like to discuss or have any questions regarding this survey, please get 

in touch via details provided on the main page. 

Delivery 

 

1. The Housing Support Team did what they said they would 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
      

2. Did you have any problems when dealing with our team? 
Please select only one answer 

Yes No     
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3. The way the problem was handled 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      

 

Timeliness 

 

4. Time taken to speak to someone about your enquiry 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

  
5. Being able to speak to someone who could help you 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

6. Someone took responsibility for your enquiry 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 
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7. The Housing Support Team is easy to access (e.g. location, opening hours, 

etc.) 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

Information 

 

8. The quality of the information you received 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

9. Being given information that was easy to understand 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

10. Being given all the information you needed 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 
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11. Being given accurate information 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
12. Being kept up to date with progress 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

Professionalism 

 

13. How well our staff did their jobs 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

14. Being treated fairly 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
15. How the client's privacy was protected 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 
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Staff attitude 

 

16. How polite staff were 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

17. How friendly staff were 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

18. Having as much contact with staff as you needed 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

19. How sensitive staff were to the client's needs 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 
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Satisfaction with service 

 

20. The time taken to deal with your enquiry from start to finish 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

21. The final outcome 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
 

22. The overall service that your received 
Please select only one answer 

Very 

satisfied 

Fairly 

satisfied 

Neither 

satisfied 

not 

dissatisfied 

Fairly 

dissatisfied 

Very 

dissatisfied 

Don’t 

know/not 

applicable 

      
23. Do you have any other comments about the service you received from the 

Housing Support Team? 
 

 

 


