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Thousands 
Enjoy New 
Speirs 
Centre

The state-of-the-art community hub has 
welcomed thousands of visitors since the 
first visitors came through the doors last 
October to enjoy their new building, named 
after local boxing hero Tommy Speirs.

Staff have welcomed the community inside 
to experience their new modern library, 
local and family history facilities, customer 
service for all enquiries, payments and 
bookings, registration of births, deaths 
and marriages, public wi-fi and computers, 
exhibits highlighting Clackmannanshire’s 
fascinating past and relaxation areas with 
drinks facilities.

Along with providing important daily 
services to the public, the Speirs has also 
hosted Meet the Author events with 
exciting writers visiting to meet readers 
and discuss their work. Weddings have also 
been celebrated at the centre and many fun 
Christmas events took place there.

If you haven’t been along to the see the new 
look Speirs, come inside and enjoy all it has 
to offer.  Look out for news of interesting 
events happening throughout the year on 
ClacksWeb.

WIN
£25



Proposal
Potential Savings in next 4 yearsreduce 15-16 16-17 17-18 18-19

entitlement to free school transport to the statutory required levels
£93,750 £56,250

provision of heritage service
£38,180Community Access Point services (in Alva, Clackmannan, Sauchie and Tullibody) and remove CAP services from Dumyat Centre and Dollar Civic Centre 

£170,600 £56,870

book budget in line with reducing CAP services £10,000 £5,000the number of play areas (reduced maintenance)
£15,000frequency of grounds maintenance (grass-cutting etc) £7,500 £7,500 £7,500frequency of litter tidying to national standards £20,000extent of countryside ranger service through non-filling of vacancy £38,025

budget to prepare and implement Local Biodiversity Action Plan £3,290
spend on traffic signs

£8,500Environmental Health sampling budget
£5,000

subsidy to Dial-a-Journey
£9,100
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Did you know?

The Council is working both 
locally and with other Councils 

to establish best practice in reducing 
costs and running more efficient services, 
while maintaining quality and customer 
satisfaction.  We do, however, perform 

among the best in Scotland for rent loss 
due to empty Council properties, as 
well as in costs for primary schools, 

libraries and the trading 
standards service.

Have Your Say on the Budget

Voter 
Registration 
Has Changed 

Sustainability and 
Climate Change 
Strategy

The Council is facing a funding gap of between 
£8million and £9million for 2015/16 and a further 
£14million for the following two years. 

While over the last few years substantial savings 
have already been made in ways that have 
generally minimised the impact on communities, 
the scale of the savings required means that this 
is no longer possible. 

Some tough choices will be required to ensure 
that the Council can make the substantial savings 
needed and remain financially sustainable in the 
years ahead.

A budget consultation booklet has been 
produced which illustrates the potential savings 
which have been proposed by Council officers.  It 
categorises potential savings as either:

 Stop - some or all of the services that we are 
not required by law to provide

 Reduce - service delivery to the national 
average standard; prioritise services for those 
most in need

 Charge - introduce charges to help pay for some 
services or stop subsidies for other services

 Change - look at different service models, which 
will see the way some services are delivered 
change significantly

The views of our community are an important part 
of the budget setting process and all local residents 
are encouraged to look at the suggestions which 
Council officers have put forward to achieve the 
budget savings which are required and to give us 
their views. 

The booklet can be viewed on ClacksWeb where 
you can also complete an online survey. The 
consultation runs until 9 February 2015. Staff in 
your Council office can help you with this if you 
don’t have access to a computer. 

You can also give your views to your councillor 
or community councillor, or email mcb@clacks.gov.uk or  
write to MCB, Clackmannanshire Council, Kilncraigs, Greenside Street, Alloa FK10 1EB. 

The feedback received will then be presented to the councillors who will be setting the budget in February.

Proposal

Potential Savings in next 4 years

change
15-16

16-17
17-18

18-19

animal welfare and pest control 

service

£23,000

service delivery model for 

sustainability and ranger services
£25,000 £25,000

instrumental music tuition

£4,000

provide some speech and language 

therapy in-house rather than 

contract out

£30,000

shared management across Clacks 

& Stirling for expressive arts (art, 

dance, drama and music)

£40,537

increase shared working across 

Clacks & Stirling in Youth Services
£26,597

more efficient S4-S6 timetabling 

and closer working with colleges 

and universities 

£202,500 £121,500

create a central team of nursery 

teachers who will visit nurseries on 

a rotational basis

£216,430 £129,858

the hours of school crossing 

patrollers to match the needs of 

schools

£44,000

school cleaning arrangements 

through redesign

£20,000

make more use of digital 

communications

£5,000
£5,000

£5,000
£5,000

move to a 3 weekly bin collection
£65,000 £15,000

provider of stray dog kennelling 

and recover costs from owners

£8,000

Proposal

Potential Savings in next 4 years

STOP

15-16

16-17

17-18

18-19

funding for Football Festival and for 

school sports associations

£5,950

provision of swimming lessons for P4 

and P5

£8,366
£5,019

subsidising free swimming in summer 

holidays

£31,000

funding to Central Scotland 

Partnership (teacher training)

£5,000

repairing headstones not owned by 

Council

£7,500

supply of free dog waste bags

£7,000

twinning activity

£3,500

provision of extra staff which a small 

number of schools have (home- 

school liaison officers, care assistants) £94,150
£56,490

financial support for Shopmobility at 

Sterling Mills

£7,333

funding of Clackmannanshire 

Business and tourism activity

£44,000

all supported bus services (C64, C68, 

C69 and C70)

£268,942

subsidy of taxicards

£9,778

dog training classes

£1,200

cease funding to some voluntary 

groups

£28,000

close public toilets at Maple Court 

and superloos

£40,000

funding CCTV

£140,000

funding two police officers & 

community safety analyst

£99,000

providing community warden service
£187,140

Supported Owners’ Service which 

funds some repairs for homeowners
£75,000

cease maintaining non-Council 

owned land

£100,000

Budget 2015/16 
Consultation

Making Clackmannanshire Better

Better Services
Better Opportunities
Better Communities

Registering to vote is now 
available online at 
www.gov.uk/register-to-vote 
making it quicker and easier.

New electors will need to supply 
their name, address, date of birth 
and National Insurance Number 
when registering.

The online registration option 
is part of the move to Individual 
electoral registration which came 
into force on 19 September 2014. 

Most electors in Clackmannan-
shire were posted a letter last 
October advising that they 
had been confirmed under the 
new system. For some electors 
they received an ‘Invitation to 
register’ as they had not been 
automatically confirmed. They 
could either register online or 
complete and return the form 
that accompanied the letter.

A Household Enquiry Form was 
issued to houses where no forms 
had been returned for two years 
or where no-one was registered 
to vote. These forms should have 
been completed and returned by 
now.

Pete Wildman, the Electoral 
Registration Officer said: “It’s really 
important that any forms are 
returned quickly so that everyone 
who can register is added to the 
electoral register, especially with 
a UK General Election coming in 
May.”

If you have still to respond to 
a form please reply as soon as 
possible as the new Register of 
Electors will be published on 27th 
February. 

More information on the changes 
is available at 
www.gov.uk/yourvotematters.

We are revising our Sustainability 
and Climate Change Strategy.  Under 
section 8(1) of the Environmental 
Assessment (Scotland) Act, we have 
determined that we do not have to 
carry out a strategic environmental 
assessment of it.  

If you would like to see a copy of 
the determination, you can do so at 
our Kilncraigs office, during normal 
office hours.



STOP
Your GREEN BIN 

has items you 
must RECYCLE

To have your bin emptied you must remove these items and present the 
bin correctly

Then call 
0500 545 540 

to have your bin emptied

Please use your blue bin, food caddy and blue box 
for recyling

For advice call 
0500 545 540 

or visit
www.clacksweb.org.uk

warning 
label
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Sending waste to landfill costs our 
community over £1 million per year 

On average a non-recycling household 
costs us £28.75 extra per year

This can be reduced if we all use the 
recycling facilities to their full potential

Food Waste Total available 
is 3,037 tonnes

Blue Bin Total available 
is 5,634 tonnes

Blue Box Total available 
is 1,899 tonnes

Our food waste goes to Cumbernauld where it is converted to 
green electricity and a soil improver for the agricultural and 
landscaping industry

Blue bin contents go to a materials recycling facility where 
they are sorted then sent to be reprocessed and turned into 
new products

The glass in the blue box is bulked up and then taken to OI 
Alloa where it is recycled  into new bottles and jars

Batteries and small electricals in the blue box are broken 
down and the materials are recycled into new electricals.

For more information on what goes in each bin or if you require a food caddy, textile bag or blue box please contact waste services 
on 0500 545 540  More information is also available at www.clacksweb.org.uk  or email wasteservices@clacks.org.uk

TOP TiPS

Don’t Waste 
Your Waste

Glass jars and bottles must go in your blue box

Polystyrene, crisp bags and other foil bags must go in 

your green bin along with plastic wrappings and bags

Food waste must go into your food caddy 

Garden waste must go in your brown bin

We collect 
1,548 tonnes

51%

We collect 
4,064 tonnes

72%

We collect 
1,264 tonnes

67%

We are missing 
1,489 tonnes

49%

We are missing 
1,520 tonnes

28%

We are missing 
635 tonnes

33%

To ensure we get the missing tonnes
Our collection crews will stick a  warning label  on bins that 
contain the wrong materials.  We may not empty your bin if 
it contains the wrong material

Follow the advice and we will empty it

Why we need to do this
Future landfill bans for food and garden waste are coming 
into effect.  These items must not go into your green bin 

Not recycling costs money that could be better spent 
elsewhere
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End of Right 
To Buy 
The availability of socially rented 
housing has been under pressure 
for some time, with many families 
waiting for long periods to be 
allocated a new home.  In an 
attempt to ease this situation and 
ensure that the amount of socially rented housing does 
not decrease in the future, the ‘right to buy’ for tenants will 
end across Scotland on 1st August 2016.

If you are a Council or Housing Association tenant, there 
have been a number of changes over recent years which 
may have already affected your eligibility to buy your 
home.  This latest change ends the right for all tenants to 
purchase their home.     

If you are a Clackmannanshire Council tenant and wish to 
find out if you qualify to buy your home, please contact the 
House Sales Team on 01259 450000 or visit the Housing 
page on ClacksWeb.  If you rent your home from a Housing 
Association please contact your landlord directly for more 
information.

Rechargeable Repairs 
to Your Home

WIN £25 of Store Vouchers

Application
to Buy 

Your Home

Form APP2

Name

Address

For landlords’ use only

Ref.

Repair Item
Fixed Cost 

inc. VAT

Gain entry and change locks & associated 
works - non urgent

£40.16

Gain entry and change locks & associated 
works - emergency day rate

£56.68

Gain entry and change locks & associated 
works - out of hours rate

£102.00

Replace internal door £110.67

Replace solid core door £308.56

Replace solid core door with glazed 
aperture

£388.00

Replace UPVC door £983.08

Board up window - daytime rate £43.97

Board up window - out of hours rate £70.35

Replace double glazed unit - up to 1m2 £110.98

Replace double glazed unit - up to 1.5m2 £173.98

 
Did you know?

With the introduction of the 
Scottish Social Housing Charter in 

2013/14, Councils must report on a new 
set of performance indicators.  A selection 
of these, covering repairs, rent arrears, rent 
loss due to empty properties and housing 

quality are included in the Local Government 
Benchmarking Framework.  Apart from 

some areas of arrears, Clackmannanshire 
performs consistently above the 

Scottish average and is one of the 
top performers for housing 

quality.
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The Crystal Insurance Scheme is a product name arranged and administered by Thistle Tenant Risks.  A trading style of Thistle Insurance Services Ltd. 
Lloyds  Broker.  Authorised and Regulated by the Financial Conduct Authority.  A JLT Group Company. Registered Office: The St Botolph Building, 
138 Houndsditch, London, EC3A 7AW. Registered in England No 00338645. VAT No. 244 2321 96.

The Council’s repairs service will carry out most repairs to 
your Council home. However, there are some repairs  that 
you will have to pay for yourself. 

There is more information about the division of 
responsibility between the Council as landlord and you 
as tenant within the Tenancy Agreement and also in the 
Tenants Handbook.

Recharges will be raised for a number of reasons for 
example  to recover the cost of work arising from wilful 
misuse, neglect, abuse or accidental damage by tenants 
or visitors to your home.

When you call the repairs helpline on 0845 055 7070 to 
report a repair you will be advised if the repair is your 
responsibility, and if it is, you will be given the details of 
the charge for the Council to carry out the work. 

Here is a list of the current charges, which may be subject 
to an annual review.  It is also available on ClacksWeb.

Repair Item
Fixed Cost 

inc. VAT

Replace double glazed unit - up to 2m2 £236.89

Replace wash hand basin £162.52

Replace wash hand basin and pedestal £245.82

Replace bath and associated works £465.42

Replace cistern £120.00

Clear internal choke, sink or bath 
- daytime rate

£48.86

Clear internal choke, sink or bath 
- out of hours rate

£78.17

Clear internal choke, toilet - daytime rate £15.10

Clear internal choke, toilet 
- out of hours rate

£24.16

Replace smoke detector £49.25

Replace toilet seat £18.62

Forced access/Essential repairs 
e.g. Gas Servicing

£40.16

What would you do if you arrived home after a night out or a trip 
away to find out that someone had broken into your home, a pipe 
had burst and flooded your property? 

Your belongings are not insured by Clackmannanshire Council 
against fire, theft, water damage and other household risks. So, if 
you haven’t thought properly about insurance cover, you could 
be in for a shock. However, Clackmannanshire Council can now 
arrange for insurance for the contents of your home at a special 
affordable rate.  Premiums start from as little as £1.42 a fortnight 
for standard cover.  

Telephone Clackmannanshire Council on 01259 450000 for a 
free information pack or call The Crystal Insurance Scheme on 
0845 601 7007 or look online at www.crystal-insurance.co.uk 

There are 16 words to find in the grid.  Can you find them all?  
Return the slip below to Housing Service, Kilncraigs, Greenside 
Street, Alloa, FK10 1EB by 13 February 2015. You could be the lucky 
winner of the vouchers.  

Home Contents Insurance 

Word Search

ACCIDENTAL

BURST PIPE

CARPETS

COVER

DECORATION

FIRE

FLOOD DAMAGE

FREEZER CONTENTS

HOME

INSURANCE

KEYS

LIABILITY

STOLEN

STORM

TELEVISION

THEFT

Name: ___________________________________

Telephone number:  ________________________

Address __________________________________

_________________________________________

_________________________________________

Postcode:  ________________________________
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Warmer Homes 
and Lower Bills 
for Devonway 
Residents

Extra free nursery care for two year olds 
is helping Cheryl McLean from Tullibody 
strive for her dream job.

Daughter Kacey, was the first child in the area to take 
advantage of the new 600 hours of free childcare 
being offered by Clackmannanshire Council for 
entitled two year olds.

Cheryl is using the extra childcare time to help her 
prepare for study and is aiming to sign up for a 
paediatric nursing course at university.

A legal secretary before she started a family, after 
three children Cheryl has decided that she wanted to 
get back into the workforce, but on a different career 
path.

“Nursing is always something I’ve been interested in 
and I thought this would be the ideal opportunity to 
retrain for it. The extra nursery hours have made a 
huge difference.

“It has freed up time for me to really concentrate on 

 
Did you know?

Clackmannanshire is a 
strong performer nationally in 

relation to energy efficiency - within 
the top 4 Councils for the last 5 years.  
In 2013/14, only 2 properties out of 
almost 5 thousand were not classed 
as energy efficient and these 2 have 

since been upgraded, so we are 
now at 100%.

Nursery Care for 
Two Year Olds

what I need to do to successfully get on the course.”

Kacey attends nursery five days a week in the 
morning for three hours freeing up time for Cheryl 
to study.

Banchory is one of three nurseries in the area 
equipped to take two year olds along with ABC in 
Alloa and Clackmannan. Plans are also well advanced 
to provide similar facilities for two year olds in 
Tillicoultry and Sauchie.

The increase in hours is part of the government’s 
refocus away from traditional delivery of ‘preschool 
education’ towards a more child and family centred 
early learning and childcare approach. This combines 
care and education in a way designed to suit each 
individual child delivered in a caring and nurturing 
setting.

Anyone who thinks they may be eligible for the new 
600 hours of free childcare for two year olds should 
call 01259 450000, email 600hours@clacks.gov.uk or 
contact their Job Centre Plus.

Residents living on the Devonway 
housing estate in Clackmannan 
are benefitting from lower fuel 
bills and warmer, more attractive 
homes, thanks to a new external 
wall insulation (EWI) scheme.

The Swisslab EWI system, supplied 
by Alumasc and installed by 
Graham Roofing, is a tried and 
tested insulation solution that has 
outstanding thermal properties.  
It allows heat to be retained in the 
home and keeps the cold out.

The work was part of an energy 
efficiency package provided by 
Edison Energy, partly financed by 
Clackmannanshire Council, with 
additional funding from Scottish 
Government’s HEEPS scheme 
and ECO (Energy Company 
Obligation).

Giving his seal of approval to the 
improvements, one Devonway 
resident commented:

“My wife is severely disabled 
and we need to keep our 
heating on throughout the 
year.  Our hallway was always 
cold and we have always had 
very high heating bills.

“I’m very happy with the work 
carried out.  The workmen listened 
to me and the housing service 
has been very attentive. Since the 
work was done, we have already 
noticed that the hallway is much 
warmer and the temperature 
in the house doesn’t drop as 
low as it used to. My house now 
looks better and the insulation 
has already made a tremendous 
difference to our lives.”

If you would like more information 
and advice on help available 
to help keep your home warm, 
contact the Council’s Home 
Energy Advice team on 01259 
450000.

There are children in Clack-
mannanshire who need to be 
looked after by foster carers, and 
we’re looking for people to help 
provide that vital care.

Local children need carers who 
can offer them a safe, secure and 
nurturing family experience as 
well as lots of fun. These children 
and young people have often 
had difficult family experiences 
involving drug and alcohol misuse, 

mental health issues, relationship 
breakdown or violence. 

All kinds of people can foster - 
you don’t have to be married, or a 
couple, for example, and you don’t 
have to own your home. We are 
currently recruiting for foster carers 
who can offer children temporary 
full time placements. 

To be a foster carer, you don’t need 
special qualifications. You do need:

 one or more spare bedrooms 
that you can make comfy, cosy 
and warm,

 plenty of time, patience, 
understanding, and a sense of 
humour, and

 perhaps most importantly, a real 
desire to help make a young life 
better.

Social workers work closely with 
foster carers, offering training and 

advice. Foster carers also 
receive a fee and allowance 
for each child fostered.

If you have the care 
and attention to give to 
vulnerable children and 
would like to find out 
more call the Fostering 
Team for an informal 
and confidential discussion on 01259 225000.  You can also email 
fosteradopt@clacks.gov.uk or go to ClacksWeb for more information.

Could You Care For a Child?



 
Did you know?

In the 2014 Clacks 1000 
survey of local residents, 86% 

of respondees said they’d had a 
good experience of Forth Valley 

Royal Hospital in the last year and 
90% had a good experience of 

GP services.
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Free School 
Lunches 
Rolled Out

Help Shape Future 
Health Services Keep Well 

This Winter 
Winter is a very busy 
time for the NHS 
however you can help 
avoid placing extra 
demands on hospital 
and emergency 
services by making 
the best use of your 
local pharmacy, GP 
practice or the minor 
injuries service. 

Your local pharmacy can provide advice and medicines for many common 
conditions such as coughs and colds, fever, sore throats and stomach 
upsets without having to see your GP.  Remember to restock your 
medicine cabinet and, if you are a parent, make sure you have remedies 
suitable for children.  

Norovirus, which causes diarrhoea and vomiting, is also very common 
in winter months. So, another key step in looking after your health this 
winter is to avoid visiting anyone in hospital if you feel unwell.  If you have 
diarrhoea and vomiting wait at least 48 hours after these symptoms have 
stopped before visiting.

General advice and information on how to stay healthy this winter 
can be found at www.nhsinform.co.uk or contact NHS 
inform on 0800 22 44 88. Support is also available 
for people with mental health or psychological 
problems by phoning NHS 24 on 111, 
Samaritans on 08457 90 90 90 or Breathing 
Space on 0800 83 8587 (6.00pm to 2.00am). 
Local health information and advice can also 
be found on the NHS Forth Valley website 
www.nhsforthvalley.com 

Is your child in
primary 
1-3?

Did you know 
from 5 January 2015 
they will be entitled 
to a free school 
lunch?

A national scheme to provide a free school lunch for all children in 
Primary 1-3 in Scotland began this term.

Clackmannanshire Council Catering Service provides three week menus 
which have been created and analysed in line with legislation so that 
children can choose a well-balanced nutritious meal.

Every child can enjoy a two course meal with as much salad or vegetables 
as they wish, a drink of their choice and fresh bread.  Along with dessert 
choices, there is also a selection of fresh fruits available daily.

You can see details of the menus available online at ClacksWeb.

If your child for any reason requires a special diet, please inform the 
Head Teacher giving full details of the specific needs along with your full 
name and telephone number.  The Catering Service will then contact 
you to discuss this in full and will put procedures in place to ensure your 
child is well catered for.

NHS Forth Valley is asking local people to have their 
say on how healthcare should be provided in the 
future. 

The Clinical Service Review (CSR) is looking at the 
following key areas to help develop a new healthcare 
strategy which will set out NHS Forth Valley’s plans 
and priorities for the next five years from 2015 – 2020. 

 Cancer care

 Emergency and Out-of-Hours care

 Routine healthcare (planned appointments, 
operations and treatment) 

 Care for older people and end of life care

 Care for women and children

 Mental health and learning 
disability services

 Long term health conditions 
and chronic diseases

 Clinical support services and 
infrastructure

Each area is led by a senior clinician 
and manager who will work closely 
with staff, patients, partners and 
community groups to consider how 
local services should be designed and 
delivered to meet the needs of local 
people, keep pace with demand and 
deliver the Scottish Government’s 

2020 Vision for healthcare.  This 
aims to ensure that, by the 

year 2020, people across 
Scotland are able to lead 
longer, healthier lives 
at home or in a homely 
setting with the majority 
of healthcare delivered in a 

community setting.  

The Review will run until April and a number of local 
workshops, focus groups and engagements are 
being organised. You can also feedback comments 
directly on the NHS website  which also gives other 
ways to give your views www.nhsforthvalley.com/
shapingourfuture



 
Did you know?

In 2013/14, we completed 
95% of street light repairs within 

7 days, and 87% of the Clacks 1000 
said they’d had a good experience of 

street lighting services in the last year, 
both above target.  We’re also investing 

in more efficient street lights, which 
will reduce energy consumption, 

CO2 emissions and costs.

Clackmannanshire VIEW
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Ready for 
Winter

Flooding Advice 
and Contacts
Do you know who is responsible for flood risk management and where 
to go to get advice and information on flooding?

The answers to these questions are in a national flood management 
document now available on ClacksWeb.

It explains that residents are often the most effective first line of defence 
against flooding. Residents can take quick action to help reduce the 
impact on themselves, their properties and families.  Public bodies also 
have a responsibility to do what they can, where possible, to minimise 
flood risk and also to reduce the impact of flooding when it does occur.

The document provides useful answers to questions you may have 
about flooding and where you can go to get up to date information.

You can find the document, and other useful information sources on 
flood risk management in the Clackmannanshire Council area on the 
“Flooding Advice & Information” page on ClacksWeb.

New Lights 
Shine on 
Communities

Clackmannanshire Council is investing in improved 
street lighting in a project which will save the Council 
money at the same time.

Street lighting is important in maintaining safety and 
the perception of safety on the roads and paths of 
Clackmannanshire. With electricity costs constantly 
rising, the Council has been looking at innovative 
ways to reduce costs while maintaining or improving 
the service provided.

Suitable LED lights for street lighting are now 
available and the Council is investing in a spend-to-
save project, replacing our existing street lights with 
LED lights over the next five years.  

The benefits of this project include:

 reducing electricity consumption, helping 
towards achieving our climate change targets

 reducing expenditure on power by up to 60%

 reducing our maintenance costs as the LED units 
have a 15 year life expectancy.

LED street lights have been piloted in a number 
of local streets and have been shown to allow for 
true colours to be viewed at night. The light is also 
directed to where it is needed, not into residents’ 
gardens and windows or the night sky.

The first phase of the project is underway with 
around £750,000 being invested in the towns of 
Clackmannan and Tullibody. Around 90% of the 
street lights in these two communities will be 
upgraded by April.

Be prepared for severe weather by 
making your home more energy 
efficient, keeping it dry (protecting 
pipes and knowing how to turn 
off the water supply if you need 
to) and staying connected (keep 
a battery operated radio and a list 
of emergency contact numbers to 
hand) 

Know how to turn off your 
electricity.

If you live in an area at risk of 
flooding, plan how to make it 
harder for floodwater to get into 
the property.

Make sure you have access to a 
shovel and salt or grit, for clearing 
snow and ice from paths and 
drives. 

Get prepared at home by 
creating an emergency kit that 
contains what you need. Here are 
some things to include in your 
emergency kit:

 Your household plan, 
including emergency contact 
numbers 

 A battery operated torch and 
spare batteries (or a wind up 
torch) 

 A battery operated radio and 
spare batteries (or a wind up 
radio) 

 Any essential medication, some 
toiletries and a first aid kit 

 Three days’ supply of bottled 
water and ready to eat food 
(that won’t go off) 

 Food supplies 

 Formula/baby food 

 Pet supplies 

 Copies of important 
documents like insurance 
policies and birth certificates 

 Pencil, paper, a penknife and a 
whistle 

 Spare keys to your home and 
car 

 Spare glasses or contact lenses

More help and advice, including 
a free phone app is available at 
www.readyscotand.org

Being prepared for severe weather is something we all need to do – it 
takes only a few simple steps and could save you a lot of trouble later.  
The Ready for Winter campaign has some helpful reminders on steps to 
take at home.
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Get Active at Easter
Sports Development

Active Easter
Programme 2015

If you support someone with their mental 
health, sometimes it’s difficult taking 
care of yourself at the same time.

A new Peer Mentoring service is starting 
up to bring together people in your 

position for one-to-one support – you can 
volunteer your time to support others, or request 
support for yourself.  For more information contact 
Action in Mind at peermentor@actioninmind.org.uk or 
01786 451203.

Heal The Whole of Me is 
running a consultation 
project asking what those 
caring for someone with a 
mental health issue really 
want services to do to support 
them. Feed in your views through 
a focus group, questionnaire or one-to-one discussion. 
More information is available on the website 
www.healthewholeofme.com and you can get 
involved by emailing admin@healthewholeofme.com 
or  by leaving a message on 0845 609 8863.  

Look out for information on the exciting 
activities available for children, young 
people and those with additional support 
needs this Easter in Clackmannanshire.

Active Easter provides lots of fun sport 
and leisure opportunities - everything 
from rugby, cycle training, skiing, multi 
sports, leadership training and much 
more.

Information on the activities available 
during the school Easter holidays will be 
available soon on ClacksWeb, along with 
information on how you can book.

Help 
Supporting 
Someone 
with Mental 
Health Issues

Class Cuisine
Individual meals home delivery service

For people who love local food

Class Cuisine, the Council’s catering service, offers a 

range of delicious individual frozen meals delivered 

to your door made at our kitchen in Sauchie.

This service is open to everyone living in 

Clackmannanshire and delivery is free.

To find out more pick up one of our brochures, 

call 450000 or see our webpage on ClacksWeb.

Download Books 
for FREE
If you received an e-reader for Christmas, did you know that you can 
download books for free from the Library Service?

You can choose to download your favourite books from over 1,000 titles 
for free, at home, at lunch or on the go, 24 hours a day, 7 days a week.

This great service is available to members of the library service, and all 
you need is your library barcode and PIN.  To find out more search on 
ClacksWeb or speak to a member of library staff.
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