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Make Sure You Can Vote
The Scottish Parliamentary Election takes place on 5 May, so 
time is running out to register to vote.

For the first time, 16 year olds will be entitled to vote in a 
Scottish Parliamentary election - and it couldn’t be easier to 
register to vote at www.gov.uk/register-to-vote

For anyone who is registered to vote and will be away from 
home or unavailable on 5 May, you can apply for a postal 
vote by downloading and completing a form online or 
by contacting the Electoral Registration Office on 01786 
892289.

If you are unsure if you are registered to vote, you can 
contact the electoral registration Office on 01786 892289.

Helping Everyone Stay Safe

YOU
CAN’T
VOTE.
In the Scottish Parliament election.  

Unless you’ve registered by 18 April. 

It only takes a few minutes. Go to gov.uk/register-to-vote 

Poll cards will be issued on 
14 March, if you do not 
receive one you should 
go online and register 
immediately. The last date 
to register for the election 
is Monday 18 April 2016.

If you have moved house, 
you should immediately 
apply again at your 
new address, using the 
online facility to ensure 
that you continue to be 
on the Register.

Recent events in Europe and beyond 
remind us how terrorism can strike at 
the heart of everyday life and have a 
devastating impact.  

The UK Government’s Counter Terrorism 
strategy Prevent is aimed at promoting 
community cohesion and preventing 
vulnerable individuals from falling prey to 
extremists with intent to radicalise them, 
and put them in harm’s way.

Public authorities including the Council, 

have a number of statutory duties under 
Prevent.  This includes a requirement 
to put in place various systems to 
protect and support individuals at risk 
of extremism, similar to those in place 
already to protect vulnerable children and 
adults.

It is important to recognise that 
extremism takes many forms, and whilst 
troubles in the Middle East dominate 
the news daily,  communities in Scotland 

continue to be affected by sectarianism 
as well as other extreme forms of faith or 
racial intolerance.

Council staff are working with local 
partners to protect the public, prevent 
crime and to promote strong, integrated 
and resilient communities. 

Staff will receive training and support on 
how to spot the signs of vulnerability to 
extremism as part of local Prevent action 
training.
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environmental Protection 
on the road

environmental Protections Officers are now undertaking a 
range of duties including Animal Welfare, investigation of 
environmental Crimes such as fly tipping and accumulations 
of waste and Pest Control.

Following a review of the Council’s Environmental Health 
and Animal Welfare service, a new integrated service is now 
delivered by two officers combining the roles of Environmental 
Protection, Pest Control and Animal Welfare.  Pest control 
services are provided for Council tenants only.  

Specially converted dual purpose vans allow the officers to 
carry out their duties.  The vans safely separate the carrying of 
pesticides from the carrying of animals. 

Part of the service’s work is as a result of irresponsible dog 
ownership, such as letting dogs stray.  These straying dogs can 
be dangerous and cause dog fouling. Owners are encouraged 

to ensure your dog has a collar with your name, address and 
telephone number on it. 

From April 2016 it will be a legal requirement to have your dog 
micro-chipped.   If a dog is picked up without a micro-chip and/
or a collar & tag you could face fines for each offence and also 
the cost of recovering your dog from the kennel.   

If you want to report stray dogs, fly tipping and pest control 
issues (for Council tenants only) please use the Report It function 
on ClacksWeb, call 01259 450000 or email 
customerservice@clacks.gov.uk  

For Pest Control issues, Housing Association tenants must report 
the matter to their housing officer to arrange for treatment and 
not to the Council direct. Private householders and commercial 
companies are required to source their own pest control 
treatment service.  
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Pay for School 
Lunches and 
Trips Online
Parents and carers of pupils at Alloa, Alva and Lornshill Academies can now 
use a new online payment system for school lunches, trips and selected 
uniform items.

Parents have already received information newsletters from their schools 
giving details of the secure website ParentPay, where they can pay online 
using credit or debit cards or PayPoint.  With the new system, parents can 
make online payments whenever and wherever they like, 24/7.  There 
are no worries about children losing money at school, with full payment 
histories and statements available securely online at any time.  Parents can 
also choose to be alerted when their balance is low via email or text.

ParentPay will also mean less administration time for school staff, helping 
the schools to run smoothly.

Parents have received online activation details from their school, and 
the online payment system is accessible via ClacksWeb,   Any questions 
about the system should be directed to your school office.

Pictures from the Past
We’ve searched back in 
our archives and found 
some photos that give us a 
look at Clackmannanshire 
in the past.

This edition’s selection 
includes a photo showing 
Charlie Taylor’s Chip 
Shop in Menstrie and  the 
buildings that used to be 
in front of Alloa Town Hall, 
where the roundabout 
now is.  Also pictured is 
the aftermath of a fire at at 
the Alloa Co-Op in 1957, 
cyclists in Stirling Street, 
Alva and a rather more 
unusual shot of elephants! 

We hope you enjoy 
these glimpses of 
Clackmannanshire’s past.
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Additional Nursery Time
Parents are now able to buy additional nursery sessions 
where space is available.

The Council is committed to providing a flexible 
model of early learning and childcare for all 

our families. Offering unused nursery 
places allows parents some choice and 
flexibility in order to support them to 
work, train or study.  It also offers young 

children the increased chance to play and 
learn in a supportive and nurturing 

environment.

While some of our nurseries 
are full, many 
have spaces 

available.  Parents 
should check with their 
local nursery to find out 
about availability. 

The charges are based on a 3 hour 10 
minute session.  Sessional rates apply 
all year round, during term-time and 
school holiday periods.

0-2 year old - £11.10

2-3 year old - £10.30

3-5 year old - £9.50

The hourly rate applies for children 
who require extended hours in 
the period between morning and 
afternoon sessions.

0-2 year old - £3.50

2-3 year old - £3.25

3-5 year old - £3.00

More information is available at your 
local nursery or on ClacksWeb.

Helping Our Children Learn
Clackmannanshire is one of seven 
local authorities who have received 
funding as part of the Scottish 
Attainment Challenge, which was 
launched to improve educational 
outcomes for children in Scotland’s 
most disadvantaged communities.

The aims of the Challenge are to raise 
attainment for all children to enable 
them to make excellent progress in 

their learning and develop the skills 
and ambitions to improve their life 
chances.  The project is focussed on 
closing  the gap between children and 
young people living in the most and 
least deprived areas.

Clackmannanshire’s Attainment 
Challenge will focus on three key 
areas:

•	 Literacy	and	Numeracy	Rich	
Learning

•	 Health	and	Well-being

•	 Leadership

A number of new and exciting 
projects are currently underway in 
Clackmannanshire’s primary schools, 
led by the Attainment Challenge 
Team.  This is a new team, situated in 
a new Attainment Hub within Alloa 
Academy.

Current Projects across 
Clackmannanshire Schools include:

•	 Developing	literacy	rich	learning	
in schools

•	 Providing	training	for	all	staff	to	
enhance teaching approaches in 
reading

•	 Looking	at	new	resources	to	
engage and improve children’s 
reading

•	 Developing	physical	education	
and physical activity to support 
self-esteem, confidence and 
learning

You can find out more information 
and access leaflets for parents and 
carers on ClacksWeb.

Clackmannanshire View - Winter 2016



This waste is collected every 3 weeks 
from March to November.

 New calendars that were sent out at the end 
of February. 

 Check your day of collection as it may have 
changed. 

Yes Please to:

 Grass cuttings

 Weeds

 Flowers 
and plants

 Leaves

 Hedge 
trimmings

 Prunings

 Twigs and small 
branches

 Windfall fruit

 Sawdust

No thanks to:

 Soil

 Stones 
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Three weekly Green Bin collection
We are making changes to your household waste collection service. Look 
out for more information about the change to 3 weekly green bin collection 
in the post.

More efficient Waste Collection

Brown Bin for garden 
waste

forthbank recycling Centre

The seasonal 
garden waste 
collection 
starts on 1st 
March.

Additional brown bins are available for 
households with larger gardens. 
Details	are	available	on	ClacksWeb 

or you can call 01259 450000 or email 
customerservice@clacks.gov.uk

New Recycling Access cards 
were also issued at the end 
of February. 

This card gives you access to 
Forthbank Recycling Centre 
which is at Bowhouse Road, 
Alloa,	FK10	1DA.		This	is	
where local residents can 
take their large bulky items 
and excess waste for no extra charge.

Some families may require larger bins to help meet their waste collection 
needs. More information is available on ClacksWeb or you can get details  
by emailing customerservice@clacks.gov.uk or calling 01259 450000

Only your green bin will change from being 
a 2 weekly to a 3 weekly collection.

Your blue bin will still be collected 
every 2 weeks and your food caddy, 

blue box and textile bag will still be 
collected weekly.

The change will happen when you get a 
tag on your green bin telling you that your 
green bin is moving to 3 weekly.  A leaflet 
and a calendar will also be delivered to your 
house. This will tell you:

 Your recycling day– this is the day that 
you will put your blue box and food caddy 
out every week and your blue bin out 
every two weeks. 

 Your non recycling residual green bin 
waste collection day.

March 2016M T W T f S S1 2 3 4 5 67 8 9 10 11 12 1314 15 16 17 18 19 2021 22 23 24 25 26 27
28 29 30 31

Recycling Centre Access Card
Issue1

The Occupier
1 Woody Lane
Alloa
FK10 9ZZ

0000000 AA00

1
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Insure Your Home Now - Before You Regret It!

E G A M A D D O O L F R H M F
B K Y P E I X C N N Y V R R L
F U N T Z U A C O K R O E C I
L I R I F R Q I I J T E X G A
W A R S P E S X T S Z F C G B
B S T E T I H V A E H O M E I
T V T N V P Y T R T D I U L L
Q S K E E A I C O R S I D U I
Z S L R K D O P C P R M B S T
L E J K E N I V E Y M R L Y Y
T H Z K T Q L C D S H F N R M
G W G E N T J R C Q L Q K E F
X F N Y I N S U R A N C E V B
G T S S Z I Y I C Z A L H O H
S P H E T K Q N E L O T S C Y

The Crystal Insurance Scheme is a product name arranged and administered by Thistle Tenant Risks.  A trading style of Thistle Insurance Services Ltd.   
Lloyds  Broker.  Authorised and Regulated by the Financial Conduct Authority.  A JLT Group Company. Registered Office: The St Botolph Building, 138 Houndsditch, 
London, EC3A 7AW. Registered in England No 00338645. VAT No. 244 2321 96.

Unfortunately every year we see the 
misery caused by theft, fire, vandalism, 
burst pipes and other household risks.  
The photo shows the damage caused 
when one of our Sauchie residents left 
her house for only an hour and fire 
took hold in the kitchen.  

Fortunately, our tenant was insured.  
The payment from the insurance 
company helped her get back on her 
feet.  

However, every year we also see 
tenants that don’t have house content 
insurance to help when misfortune 
strikes.  The Council cannot provide 
compensation for damage to personal 
belongings and decoration.  

We recommend that you get home 
insurance.  Whilst other schemes 
are available, the Crystal Insurance 
Scheme is a special affordable 
insurance scheme available for ALL 
tenants and residents living in rented 
housing. Cover starts from as little as 
£1.42 a fortnight.  

This will provide insurance for your 
furniture, TV, clothing, carpets, 
electrical items and general household 
goods.  Importantly, the insurance also 
covers replacement of external locks if 

WIN £25 with Home Contents Insurance Word Search
ACCIDENTAL

BURST PIPE

CARPETS

COVER

DECORATION

FIRE

LIABILITY

STOLEN

STORM

TELEVISION

THEFT

Name: __________________________________________

Telephone number:  _______________________________

Address _________________________________________

________________________________________________

Postcode:  _______________________________________

FLOOD	DAMAGE

FREEZER 
CONTENTS

HOME

INSURANCE

KEYS

This local property 
suffered extensive fire 
and smoke damage. 
Many items were 
damaged or destroyed

Clackmannanshire View - Winter 2016

your keys are lost or stolen - remember 
the Council charges £102 if you lose 
your keys and need to call us out to 
change your locks.  

House insurance really is a small amount 
to pay, considering what you can lose.   

To arrange your household contents 
insurance call The Crystal Insurance 
Scheme on 0845 601 7007 
www.crystal-insurance.co.uk, ring the 
Council on 01259 450000, or email 
housing@clacks.gov.uk for more 
information.

Closing date for entries 1st April 2016
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Paths Closed for Improvements

Thank you
Know the Code before you go

www.outdooraccess-scotland.com

to

From

Clackmannanshire Council

WARNING

Path closed for
surface improvements

Clackmannanshire Council
Access and Countryside Projects
Officer or Ranger Service
Tel: 01259 450 000

Contact details

11 Mar

25 Jan

Core Path 26 is closed between Cambus and Cambus Pools to allow improvements to
be made to the path’s surface. In the interests of public safety, please use an alternative
path for the duration of the works.

We apologise for any inconvenience caused. 

Crown Copyright and database right 2016.  All rights reserved.  Ordnance Survey License number 100020783

You are here

You may have seen signs 
like this if you have been 
out and about around 
Cambus or south east of 
Alloa recently. Under the 
Inner forth Landscape 
Initiative, the Council 
along with the Central 
Scotland Green Network 
Trust has secured 
funding to improve the 
path network for the benefit 
of the local population and 
visitors alike.

The good news is that the paths will 
be bigger and better and open again 
soon.

The Cambus Whisky and Wetland 
Wander will enhance paths in and 
around Cambus and Tullibody, 
creating an all abilities, circular route 
and access to the Forth Estuary. Walk 
to the Wetlands will do likewise south 
east of Alloa.

These improvements will transform 
paths which are often muddy, into 
routes which are clean and accessible 
throughout the year. Both routes are 
flat and right on the doorstep of local 
communities, ideal for a range of 
uses - from family walks and cycles, 
to dog walking and keeping fit. The 
new paths lead to nature reserves 
close to the River Forth, which will also 
appeal to visitors keen for sightings 
of Clackmannanshire’s rich and varied 
wildlife.

Overall, Clackmannanshire stands to 
benefit from nearly £1million worth 
of projects under the Inner Forth 
Landscape Initiative to celebrate the 
natural and cultural heritage of the 
Inner Forth area. For more information 
see www.innerforthlandscape.co.uk

The work is funded by the Heritage 
Lottery Fund, SportScotland 
Active Places, SUSTRANS and the 
Clackmannanshire and Stirling 
Environmental	Trust.	Landowners	Diageo	
and the Earl of Mar have also supported 
public access on their property.
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Unpaid	Work	Making	a	Difference
from clearing ground to helping improve school playgrounds, there are Unpaid Work squads working 
throughout Clackmannanshire.

Previously known as Community 
Service, Unpaid Work squad routinely 
complete tasks and projects which 
benefit the local community.  Managed 
by the Council’s Community Justice 
Service the work is unpaid, demanding 
and enables offenders to make indirect 
reparation for their crimes within their 
local community.  

Whilst the very nature of this 
intervention is punitive, a further 
objective of unpaid work placements 
is to encourage offenders to learn 
and acquire skills to improve their 
employability and help them move 
away from crime.  

Working with a range of partners, the 
unpaid work squads are involved in 

a wide variety of work, 
which includes: ground 
clearance, gardening and 
landscaping projects; 
recycling projects; helping 
to improve park and 
community facilities; and 
environmental work.  

Clackmannanshire has 
one of the best natural 
environments in Scotland, 
and the Unpaid Work 
squad work in partnership 
with the Council’s 
Environmental Services 
team to help ensure the 
public has access to core 
paths throughout the 
county.   These core paths 
allow residents to enjoy 
the outdoors on foot, 
bicycle and horse. 

The Unpaid Work squad have helped 
with the installation of horse mounting 
posts, construction and installation 
of gates & styles, installation of 
sign posts, removal of old signage, 
strimming, cutting back and lopping 
trees and bushes on paths at numerous 
locations and even the installation of a 
footbridge.  

Information on completed projects is 
shared on the Council’s Facebook page. 

The Unpaid Work squad is keen 
to continue to help improve local 
projects.  Do you have a community 
clean-up project that will improve your 
local area? 

More information is available on the 
Unpaid Work page on ClacksWeb or call 
01259 452200.  
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New Advice Line 
for Older People

Play Mentors Pass with Flying Colours

A new health and social care advice 
line has been launched to help older 
people remain well at home.

This new service has been developed 
by NHS Forth Valley and its 
three council partners including 
Clackmannanshire Council.  It follows 
feedback which highlighted that 
wherever possible, older people prefer 
to stay in their own homes.  

The dedicated 24/7 phone line, which 
is known as ALFY (Advice Line For You), 
is operated by experienced nurses who 
are able to listen to callers’ concerns, 
and make sure they receive the right 
help and support.  This could range 
from offering general reassurance 
and advice on a wide range of 
health issues, to signposting callers 
to relevant emergency social work, 
voluntary or local services.  

Staff are also able to book 
appointments to attend a rapid access 
frailty clinic at Forth Valley Royal 
Hospital where a number of tests or 
assessments can be carried out  or 
arrange for a community nurse to visit 
an older person at home, day or night, 
if required. 

The service, which can be accessed 
by calling 01324 567247, is aimed at 
people aged 65 and over. 

One woman contacted the service 
when her husband became unwell 
and she injured herself trying 
to help him. She explained that 
they were both exhausted and 
did not know what to do. The 
ALFY team arranged for a GP to 
visit the couple at home who 
diagnosed a chest infection and 
provided antibiotics. The night 
nursing team also visited the couple at 
home, carried out an assessment and 
arranged for a zimmer frame and other 
equipment to be delivered to the house 
within an hour. Emergency respite care 
was arranged and social work staff put 
in place a daily package of care to assist 
with washing and dressing. The couple 
were also put in touch with a local 
voluntary organisation who provided 
assistance with shopping and other 
errands.  

The new ALFY service does not replace 
existing services.  Local people should 
still contact 999 in an emergency or 
NHS24 on 111 if they think they need to 
see a GP when their GP surgery is closed 
and cannot wait until it re-opens.

As part of the new service, older people 
are also being encouraged to develop 
a personal care plan known as Your 
Plan and share this with their family 
and those people closest to them as 
well as health and care professionals. 
Your Plan allows people to document 
all the important things that matter 
to them in relation to their health and 
care needs in the one place.  By sharing 
this information everyone will know 
what to do if a problem arises and what 
support could be given to help people 
remain as independent as possible in 
their own home.  

Nine S3 and S4 pupils from Clackmannanshire Academies celebrated 
their successful completion of the Play Mentor programme. The 
young women studied child development and play one day a week 
at Forth Valley College as well as completing work placements in 
local nurseries and primary schools. 

The 10 week programme, which is run by NHS Forth Valley’s Health 
Promotion	Department,	culminated	in	the	Play	Mentors	running	
games sessions for adults who use play in their work. The participants 
then attended a ceremony at Forth Valley College’s Alloa Campus 
to celebrate their achievement with proud family members and 
teachers looking on. 

Mary Scott Watson, INTER-ACT Education Worker with NHS Forth 
Valley’s	Health	Promotion	Department,	said:	“The	Play	Mentors	have	
done a fantastic job and are now looking for opportunities to put 
their new found skills into practice by volunteering for play and 
childcare organisations.”
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Stop the Scammers
Trading Standards Service is urging local residents and small businesses to be aware of being targeted by scammers

Have your Say on Housing

Scams come in many different forms and guises, mass 
marketing scams include fake lotteries, prize draws, 

bogus psychic predictions and miracle health or 
beauty products. 

These usually come in the form of unsolicited 
letters, emails or telephone calls. In some cases 
victims will be asked by the criminals to transfer 
money abroad to someone they don’t know.

Small businesses can also be targets for 
scammers who send in documentation which 
appears to come from an official source 

requesting that they confirm their name/
address details. Invoices are then generated 

for entries in business registers and online 
directories.

Recently, consumers have been targeted 
by scammers telephoning claiming to 
be from their bank indicating that their 
bank account has been compromised 
and requesting that they transfer funds 
to a new account. If a consumer provides 

privileged information, the scammers 
are then able to empty their bank 

account of all funds.

Trading Standards advise not to divulge 
personal information over the telephone 
and to remember the following tips:

•	 Stop,	think	and	be	sceptical.	If	
something sounds too good to be 
true, it probably is.

•	 Do	not	be	rushed	into	sending	money	
off to someone you do not know, 
however plausible they might seem.

•	 Ask	yourself	how	likely	is	it	that	you	
have been chosen for this particular 
offer –thousands of people will 
probably have received the same 
thing.

•	 Think	about	how	much	money	you	
could lose from replying to a potential 
scam – it’s not a gamble worth taking.

If you suspect you have been a victim 
of a scam or want to talk to a member 
of the Trading Standards team in 
confidence, please phone 01786 443322 
or email tradingstandards@clacks.gov.uk 

We want all our tenants and service users to have 
opportunities to influence and improve the way we work. 

We have listened to your feedback, considered the Scottish 
Government Tenant Participation legislation and looked at 
the preferred methods of engagement from responses to 
the Council’s Tenant’s Satisfaction survey.

There are a number of ways you can participate through 
various groups, including community groups, forums and 
the Tenants & Residents Association.

If groups are not for you, then you can also get involved or 
participate in some of the these ways:

To register your interest or if you have any questions please call 
the Community & Tenant Participation Co-ordinator on 01259 
452404 or email housing@clacks.gov.uk

•	 Postal	Questionnaires

•	 Telephone	/	Text	Survey	

•	 Tenants	Conference

•	 Online	Survey

•	 Focus	Groups	(6 to 8 people)

•	 Asking	to	be	kept	updated	
on events

Tenant Participation

T&R Groups

Community 
Planning Performance

Ways to get 
involved int/ 
ndv database

Federation 
RTO

Community 
Groups

Scrutiny 
PanelTraining

TP Strategy 
Participation 

Structure



Living with or 
supporting someone 
with a mental health 
problem?

There’s help available for 
you.  A four session course is 
starting in Alloa on Tuesday 
19th April, running from 
6-8pm

This course is delivered by 
Clackmannanshire Integrated 
Mental Health Service, and it 
will help you to:

 Raise your awareness and 
understanding of mental 
health issues

 Help you to recognise 
and manage stress better

 Address and support you 
with feelings you may 
have

 Meet others in similar 
situations, share 
experiences and gain 
support

For further information or 
register on the course, please 
contact Phoenix Centre on 
01259 215048.

Supporting Someone 
with Mental Health Issues
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Your View is available as 

an electronic publication.  

You can keep up to date 

with the latest and past 

editions on ClacksWeb.

Stress Control Classes

Our Stress control courses 
are extremely popular, and 
over 1000 people have now 
enjoyed learning how to take 
control and feel better.

You can learn to understand 
and manage stress, find out 
how to control your body, 
your thoughts, your actions 
and your panic. Just turn up, 
sit back and learn some great 
ways to control stress and 
regain control of your life.

Stress control is a six week 
course run all year round and 
available to anyone living or 
working in Clackmannanshire 
or Stirling. 

For further information 
or registration, contact 
Carsebridge House on 
01259 215048.

Well-Being Workshops

We have developed a series 
of Community Workshops 
to help you develop better 
coping skills.

Feel better, live better, boost 
your confidence and control 
your emotions.

Choose from any of the 
following:

 Managing Stress

 Assertiveness

 Relaxation

 Improving your mood

 Building your self esteem

To find out more or 
reserve a place, please call 
01259 215048 or email 
integratedmentalhealth@
clacks.gov.uk

Working with 
Community Groups

Are you a member of 
a Community Group a 
community group? Are 
you sometimes stuck for 
speakers?

We can deliver free Mental 
Health Awareness sessions 
to community groups. These 
sessions are informative, 
interactive and always get 
people wanting to know 
more.

To find out more please 
contact us on 01259 215048.

For any information on any 
aspect of our Integrated 
Mental Health service, 
please feel free to call 
01259 215048 or email 
integratedmentalhealth@
clacks.gov.uk
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Council	Performance	Data
The Local Government Benchmarking Framework compares how 
Scottish Councils perform in terms of costs, effectiveness and 
satisfaction.  The framework has different sections on Children's 
Services, Corporate Services, Adult Social Work, Culture & Leisure, 
Environmental Services, Housing, Asset Management and Economic 
Development.

Information on this framework must be published by all 32 councils 
each year and data on performance in the 2014/15 financial year 
was published nationally in January.  

Data	on	the	performance	of	all	Scottish	Councils	can	be	found	at:		
http://scotland.mylocalcouncil.info/.  A report on Clackmannanshire 
Council's performance can be found on ClacksWeb.
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