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Pictures from the Past
In this edition of View, 
we’ve found some 
more pictures from 
Clackmannanshire’s past 
to share with you.

There’s a couple of 
glimpses of the industrial 
past with a great picture 
of workers at Alloa 
Railway Yard (and their 
dog!) with one of the 
locomotives, along with 
one of Cambus Distillery 
in 1947.

A couple of impressive 
competitors at Alva 
Highland Games is 
included.

Also pictured is a 
postcard entitled 
‘Tillicoultry Old Town, 
and a picture of the 
original building at 
Sunnyside Primary.

TM

Better Connected CAPs
Thanks to work to upgrade the public Web4U PCs in all our Community 
Access Points (CAPs), customers now have access to Windows 7 Software 
and faster more responsive browsers that help improve internet access.  

Larger wide-screen monitors have been installed and more 
scanners are available to use.  Feedback has already been 
positive, with customers highlighting how much quicker 
and more efficient the PCs now are.

Following the success of the service at the Speirs Centre, 
all our remaining CAPs now provide free Wi-Fi access, 
so you can get online on your own devices such as 
tablets, laptops and mobiles.  There is a quick and easy 

registration to complete, to get online  Staff are on hand 
to help with customer online enquires or gain access 

to the Library eBook Service.  

What Our Customers Are Saying:

FREE For more information speak to staff in your CAP, look on ClacksWeb 
or contact 01259 452260 or email libraries@clacks.gov.uk

The new PCs are 
much faster than 
the old ones

It was great that the IT Tutor could help me 
while using my own laptop in the library

Being able to use 
my own laptop in 
Sauchie library was 
very convenient
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Attainment Challenge Moving Forward
Progress is being made on the Attainment Challenge in 
Clackmannanshire, which this school year has focussed 
on literacy, numeracy and health and wellbeing in our 
primary schools. 

The programme, part of the Scottish Attainment 
Challenge, is working to raise attainment for all and 
closing the gap between the children living in our most 
and least deprived communities. Clackmannanshire is 
one of seven local authorities who initially received a 
share of the funding that was allocated to drive forward 
these improvements over four years.

Across Clackmannanshire, we have developed literacy 
with a key focus on reading this year, by funding schools 
to improve resources. Library areas and classroom 
spaces have been developed, supporting pupils by 
creating high quality learning spaces.  Parents and 
families play a key role in Raising Attainment and our 
schools continue to develop and grow 
these relationships.

Schools have launched exciting projects 
that engage and motivate pupils in 
reading. For example, Park Primary and 
Alloa Academy worked together to 
enable P6 pupils at Park to undertake 
a series of library visits at the Academy, 
which supported the development 
of literacy skills such as extending 
vocabulary and their knowledge of 
books and genres. A group of Alloa 
Academy S3 pupils embraced a 
supporting “buddy” role in the project 
and are to receive accreditation for  
their efforts.

Menstrie, Banchory and Park Primary 
Schools have joined forces to use tablet 
apps such as FaceTime to share their literacy 
learning between classes from each school, 
giving a modern twist to reading classics 
such as Treasure Island. 

We are now in the process of taking the 
Attainment Challenge forward into Year 
Two. The team is working in conjunction 
with head-teachers to plan for the best 
educational opportunities for all pupils and 
to increase the quality and use of resources.  
The latest news on the Challenge is available 
on ClacksWeb.
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A quicker, easier and more convenient 
way to pay bills for customers who pay 
by cash has been introduced.

Thanks to the introduction of a new 
method of payment, all council tax bills, 
rent and other invoices such as charges for 
social care can be paid at any local shop 
which accepts PayPoint payments. 

There is a wide network of PayPoint 
outlets across Clackmannanshire, as 
well as another 28,000 across the UK so 
customers have greater choice of when 
and where they pay. PayPoint is available 
in  local convenience stores, newsagents, 

Checking Fire Safety & Home Security

New Way to 
Make Cash Payments

supermarkets and garages, many of which 
are open 7 days a week with long opening 
hours.

The Council’s CAP offices will be phasing 
out cash or cheque payments for council 
tax, rent or sundry invoices over the next 
few months.  Customer can continue to 
make cash payments at CAPs until August, 
however the Speirs Centre will continue to 
take cash payments after this date.

People currently using the local offices 
for these payments are being advised, 
where possible, to sign up to direct debit 
to make payments to the Council directly 

from their bank or building society current 
accounts. The Council also encourages 
payment by card, either over the phone or 
online. 

Council Tax and sundry debt customers 
who currently make cash payments at 
local offices and wish to use PayPoint in 
the future will have a bar code printed on 
their bill. This bill can be used at PayPoint 
outlets.

You can get help and advice from 
staff in CAPs or call the Council on 
01259 450000.

Community Wardens and the Scottish 
fire and rescue Service have been 
working together in Clackmannan to 
give residents a free home fire and 
security visit.

This was carried out as part of the 
work of the Multi Agency Tasking & 
Coordination ( MATAC) group, where 
organisations involved in helping to 
tackle community safety and anti social 
behaviour issues works together. 
The group co-ordinates work and 
responses to local issues to help 
communities feel safe. 

Community Wardens carried out a 
Community Safety survey where 
residents expressed concerns about 
issues in their areas. One issue that 
was reported of particular concern 
to residents was fire safety and home 
security.

To address these concerns, staff 
from each team visited residents 
who requested this and carried 
out surveys of their property 
and offered information and 
advice on fire safety, fire escape 
plans and home security. Where 
no smoke alarms were evident 
these were fitted. Valuable items 
in each household were also 
security marked.

One of the households who took 
advantage of the visits was Evelyn Turner 
of  Clackmannan (pictured).

As part of its commitment to building a 
Safer Scotland, the Scottish Fire & Rescue 
Service offer everyone in Scotland a free 
home fire safety visit. They can also fit 
smoke alarms free of charge if your home 
requires them.

To arrange a home fire safety visit  call 
0800 0731, text “Fire” to 80800 from 
your mobile or call Alloa Fire Station on 
01259 724112

If you would like a free domestic 
security survey, please contact the 
Community Warden Team on 01259 
450000 or e-mail CAT@clacks.gov.uk
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Green bin collections 
are changing

For more information visit www.clacksweb.org.uk

Collected 
Every Three 

Weeks

Since 2008, Clackmannanshire 
residents have helped to reduce the 
amount of waste sent to landfi ll by 
one-third. 

Having a third less waste in green 
bins means our lorries are not full at 
the end of the working day. 

This is ineffi cient and by making 
this change to three weekly collection 
we can reduce our costs and 
maximise the use of our 
resources.

Look out for your new collection 
calendar and information leafl et.
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Music Scheme 
for People with 
Dementia
Families in the Clackmannanshire area caring for 
a relative or friend living with dementia are being 
encouraged to try out a music initiative at home. 

The Playlist for Life project sees people living with 
dementia create a playlist of music which has been meaningful 
in their life. This could be songs from a wedding, a 21st 
birthday, a TV theme or a favourite song from their school or 
teen years. The songs can then be loaded onto an iPod, stored 
on a CD or listened to online. 

The project has mainly been used in care homes and hospitals, 
but local staff in NHS Forth Valley are keen to encourage 
families to try it at home as research has shown it can help 
alleviate dementia symptoms such as anxiety and agitation, 
reducing the need for medication as well as helping people to 
reconnect with those around them. 

Yvonne Cairns, one of NHS Forth Valley’s Dementia 
Champions, said: “We are already using the Playlist for Life 
scheme in a number of our inpatient wards but we are aware 
that some people stop using it when they go home. We also 

Local Pharmacies Offer New Treatment

know there are many more people in our local communities 
who could benefit from this scheme which is why we are keen 
to encourage more families to get involved. 

“As a nurse working in older people’s care I have seen first-
hand the impact that music can have on patients living with 
dementia. We have seen people who have previously been 
very withdrawn become animated and keen to talk about their 
memories.”

NHS Forth Valley’s Nurses Choir also plans to promote 
Playlist for Life at local events and performances to help raise 
awareness. 

Further information, including tips and guidance on how to 
create a Playlist for Life, is available on the national website 
www.playlistforlife.org.uk

Pharmacies across Clackmannanshire are now the first port of call for 
people needing treatment for a urine infection.

NHS Forth Valley’s Pharmacy 
Director Gail Caldwell said: 
“Urinary tract infections and 
impetigo are two of the most 
common conditions seen 
by GPs. Offering treatment 
in local pharmacies not only 
takes pressure off GP services, 
including out-of-hours, but 
also makes it easier for people 
to get help without having to make 
an appointment. Most pharmacies are 
open six days a week, and some located 
in supermarkets operate in the evenings 
and on Sundays.” 

Carole Smith, Pharmacist, Well 
Pharmacy, Alloa said; “I’m very excited 
to be part of this new local service. As 
a pharmacist in the community, I am 
trained in the diagnosis and treatment 

of many common minor ailments and 
this initiative gives us the opportunity 
to manage additional conditions and 
alleviate some of the pressure on local 
GPs and Out-of Hours-Services”.

The new service is part of the wider 
Pharmacy First initiative which aims to 
make better use of pharmacy skills and 
widen the range of services available in 
local pharmacies across Scotland. 

All 13 pharmacies in the 
Clackmannanshire area are now 
able able to offer, if appropriate, free 
antibiotic treatment without the 
need for a prescription. On the spot 
medication is also available, without 
prescription, for impetigo – a common 
skin infection which causes blisters 
and sores.

The move to make treatments 
available for these conditions in local 
pharmacies came about after figures 
for 2014/15 showed that almost 
22,000 patients in Forth Valley were 
prescribed the antibiotic Trimethoprim 
by a GP for a urine infection and 
around 6,000 patients received Fusidic 
Acid cream for the skin condition 
impetigo.
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It Could Be You!
Tenants Satisfaction Survey 2016 

The Council is committed to listening to tenants and acting 
on their views.  We do this to help us meet the standards and 
outcomes set out in the Scottish Government’s Social Housing 
Charter.   

As part of this a firm called Research Resource consultants 
has been employed to undertake an independent tenant 
satisfaction survey. This reason for getting an outside company 
to do this work is so that you know that it is completely 
confidential and impartial.  Tenants to be interviewed will be 
chosen at random. 

No one at the Council will be aware of who has taken part or 
what any individual has said. Research Resource will ask about 
your views on the services that we provide for you, and your 
satisfaction with your home and where you live. 

Housing numbers have changed. So for tenants who want to 
report a repair, contact Housing Options or the Tenancy & estate 
Management Team by phone, the 0845 055 7070 telephone 
number is to be replaced with the following:

repairs Centre 01259 45 2000 
(including out of hours emergencies)

Home@Clacks 01259 225 115

Tenancy & estate Management  01259 225 100

We have changed these numbers because the current phone 
number 0845 055 7070 can be more expensive to call, and is rarely 
included in call packages.  Don’t worry, we won’t just stop the old 
number straight away, but will gradually phase it out over the 
coming year to allow you to get familiar with the new numbers .

Housing is Changing Numbers

Interviews across all areas of Clackmannanshire will start in 
May and end in July.  The interviewers will carry identification 
and a copy of a council letter telling you about the survey. 

PLeASe DO NOT LeT ANYONe IN YOUr HOMe WITHOUT 
SeeING THIS IDeNTIfICATION. 

If you are unsure please contact 01259 450000

It is really important to us that we have your views to we can 
continue to improve our services, so if you are contacted we 
would be really grateful if you would take part.  The interviews 
will last no longer than 15-20 minutes.  They will be carried out 
during the day, early evening and at weekends

further details are available on ClacksWeb under Tenant 
Participation or by phoning Michelle on 01259 452404 
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Fitness 
Suite 
Monthly 
Memberships 
now 
available!

Memberships give access to ALL 3  
Academy Fitness Suites for only £10 per month*

Please speak to a member of staff for more details.  *concessionary rates available

Keith and Calum Win Top Awards

Keith Turner was named 
Clackmannanshire Citizen of the Year 
at an awards ceremony which took place 
at the Speirs Centre.

Keith received the accolade, which is sponsored by the Lord Lieutenant’s 
Trust for his work to improve lives of his local community in Sauchie for over 
30 years.  He is a driving force for many organisations and events, providing 
opportunities for residents of all ages to get more out of life and also 
encouraging many to join him in volunteering their time and efforts. 

On the same evening, Calum Gullen was named Young Citizen of the Year.

Calum volunteers at Rachel 
House hospice.  He is also the 
Autism ambassador at Alva 
Alcademy, and supports many 
pupils in the ASN department, 
helping to make a real 
difference to the lives of many 
children.  Despite his school 
work and working part time, 
Calum volunteers his spare time 
to help others.
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